
your new home 
workmanship, systems and structural warranty.



“Long live happy homes®” 
says it all.
It says we are in the business of promises kept… 
and promises kept, make our customers happy. 

It says we have protected over 5.5 million new and pre-owned homes. 

It says we partner with thousands of the nation’s finest home builders, 
service contractors and real estate professionals who consider our 
protection the industry’s gold standard. 

It says we relentlessly focus on reducing the financial risks 
for our millions of customers. 

It says a lot about promises kept. 

The Buyer will receive a Certificate of Warranty within 30 days after the Builder/Seller took 
all steps required to make the express limited warranty effective. The Certificate of Warranty 
will identify the coverage selected by Your Builder/Seller and the Warranty Limits. 

Once the Certificate of Warranty is received, please keep it with this warranty booklet. 

You do not have a warranty without a valid Certificate of Warranty. 

Register your warranty at www.2-10.com/homeowners. 
Registration is not required for your warranty to be valid. 
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SECTION I. YOUR WARRANTY BOOKLET AND CERTIFICATE OF WARRANTY COVERAGE.
This booklet and the �ĞƌƟĮĐĂƚĞ�ŽĨ�tĂƌƌĂŶƚǇ��ŽǀĞƌĂŐĞ are very important legal documents that fully 

ĚĞĮŶĞ�ƚŚĞ�ƉƌŽǀŝƐŝŽŶƐ�ŽĨ�ƚŚŝƐ�ĞǆƉƌĞƐƐ�ůŝŵŝƚĞĚ�ǁĂƌƌĂŶƚǇ͕�and You and Your �ƵŝůĚĞƌͬ^ĞůůĞƌ͛Ɛ rights and 

ŽďůŝŐĂƟŽŶƐ͘�dŚĞƌĞĨŽƌĞ͕�ŝƚ�ŝƐ�ŝŵƉŽƌƚĂŶƚ�ƚŽ�ŬĞĞƉ�ƚŚŝƐ�ďŽŽŬůĞƚ�ĂŶĚ�ƚŚĞ��ĞƌƟĮĐĂƚĞ�ŽĨ�tĂƌƌĂŶƚǇ��ŽǀĞƌĂŐĞ 

ǁŝƚŚ�ŽƚŚĞƌ�ůĞŐĂů�ĚŽĐƵŵĞŶƚƐ�ƚŚĂƚ�ĂƌĞ�ŝŵƉŽƌƚĂŶƚ�ƚŽ�You͘�

Your�ǁĂƌƌĂŶƚǇ�ŝƐ�ŶŽƚ�Ă�ƉŽůŝĐǇ�ŽĨ�ŝŶƐƵƌĂŶĐĞ͕�Ă�ŵĂŝŶƚĞŶĂŶĐĞ�ĂŐƌĞĞŵĞŶƚ�Žƌ�Ă�ƐĞƌǀŝĐĞ�ĐŽŶƚƌĂĐƚ͘�/Ĩ�You have 

a mortgage on Your ,ŽŵĞ͕�Your lender may insist that You�ŚĂǀĞ�Ă�,ŽŵĞŽǁŶĞƌƐ͛�ŝŶƐƵƌĂŶĐĞ�ƉŽůŝĐǇ͘�dŚŝƐ�
ǁĂƌƌĂŶƚǇ�ŝƐ�ŶŽƚ�Ă�,ŽŵĞŽǁŶĞƌƐ͛�ŝŶƐƵƌĂŶĐĞ�ƉŽůŝĐǇ�ĂŶĚ�ŝƚ�ǁŝůů�ŶŽƚ�ƐĂƟƐĨǇ�ƚŚĞ�ůĞŶĚĞƌ͛Ɛ�ƌĞƋƵŝƌĞŵĞŶƚ͘���Ɛ�
ĚĞƐĐƌŝďĞĚ�ŝŶ�ƚŚŝƐ�ďŽŽŬůĞƚ͕�ĐŽǀĞƌĂŐĞ�ŝƐ�ůŝŵŝƚĞĚ�ƚŽ�ƋƵĂůŝĮĞĚ�ĚĞĨĞĐƚƐ͘��/Ĩ�ƚŚĞ��ƵŝůĚĞƌͬ^ĞůůĞƌ�ŚĂƐ�ƉƌŽǀŝĚĞĚ�Ă�
ƉƌŝǀĂƚĞ͕�ĂĚĚŝƟŽŶĂů�ǁĂƌƌĂŶƚǇ�Žƌ�ŐƵĂƌĂŶƚĞĞ͕�ƚŚĞ��ƵŝůĚĞƌͬ^ĞůůĞƌ͛Ɛ�ŽďůŝŐĂƟŽŶƐ�ƵŶĚĞƌ�ƚŚĂƚ�ƉƌŝǀĂƚĞ�ǁĂƌƌĂŶƚǇ�Žƌ�
ŐƵĂƌĂŶƚĞĞ�ĂƌĞ�ŶŽƚ�ĐŽǀĞƌĞĚ�ďǇ�ƚŚŝƐ�ĞǆƉƌĞƐƐ�ůŝŵŝƚĞĚ�ǁĂƌƌĂŶƚǇ�Žƌ�ŝŶƐƵƌĞĚ�ďǇ�ƚŚĞ�tĂƌƌĂŶƚǇ�/ŶƐƵƌĞƌ͘�

dŚĞ�ƉƌŽǀŝƐŝŽŶƐ�ŽĨ�ƚŚŝƐ�ǁĂƌƌĂŶƚǇ�ŵĂǇ�ŶŽƚ�ďĞ�ĐŚĂŶŐĞĚ�ďǇ�Your �ƵŝůĚĞƌͬ^ĞůůĞƌ�Žƌ�ďǇ�ĂŶǇ�ŽƚŚĞƌ�ƉĞƌƐŽŶ͘�/Ĩ�
ĂŶǇ�ƉƌŽǀŝƐŝŽŶ�ŽĨ�ƚŚŝƐ�ǁĂƌƌĂŶƚǇ�ŝƐ�ĨŽƵŶĚ�ƚŽ�ďĞ�ƵŶĞŶĨŽƌĐĞĂďůĞ͕�ƚŚĞ�ƌĞŵĂŝŶŝŶŐ�ƉƌŽǀŝƐŝŽŶƐ�ǁŝůů�ƌĞŵĂŝŶ�ŝŶ�ĨƵůů�
ĨŽƌĐĞ�ĂŶĚ�ĞīĞĐƚ͘

A. TRANSFERRING YOUR BUILDER/SELLER’S EXPRESS LIMITED WARRANTY.
/Ĩ�You sell Your ,ŽŵĞ�ĚƵƌŝŶŐ�ƚŚĞ�ƚĞƌŵ�ŽĨ�ƚŚĞ�ĞǆƉƌĞƐƐ�ůŝŵŝƚĞĚ�ǁĂƌƌĂŶƚǇ͕�ƚŚŝƐ�ǁĂƌƌĂŶƚǇ�ĐĂŶ�ďĞ�ƚƌĂŶƐĨĞƌƌĞĚ�ƚŽ�ƚŚĞ�ŶĞǆƚ�ŽǁŶĞƌ͕�ĂŶĚ�ĂŶǇ�
ƐƵďƐĞƋƵĞŶƚ�ŽǁŶĞƌƐ͘�dŚŝƐ�ŵĞĂŶƐ�Ăůů�ŽĨ�Your�ƌŝŐŚƚƐ�ĂŶĚ�ŽďůŝŐĂƟŽŶƐ�ƵŶĚĞƌ�ƚŚŝƐ�ǁĂƌƌĂŶƚǇ͕�ƵƉ�ƚŽ�ƚŚĞ�ƌĞŵĂŝŶŝŶŐ�ĂŵŽƵŶƚ�ŽĨ�ƚŚĞ�Warranty 

>ŝŵŝƚ͕�ǁŝůů�ƚƌĂŶƐĨĞƌ�ƚŽ�ĞĂĐŚ�ƉƵƌĐŚĂƐĞƌ�ŽĨ�Your ,ŽŵĞ�Žƌ�ĂŶǇ�ƉĞƌƐŽŶ�ǁŚŽ�ŽƚŚĞƌǁŝƐĞ�ŽďƚĂŝŶƐ�ƟƚůĞ�ƚŽ�Your ,ŽŵĞ͕�ŝŶĐůƵĚŝŶŐ�ĂŶǇ�ŵŽƌƚŐĂŐĞĞ�
ŝŶ�ƉŽƐƐĞƐƐŝŽŶ͕�ĨŽƌ�ƚŚĞ�ƌĞŵĂŝŶŝŶŐ�ƚĞƌŵ�ŽĨ�ƚŚĞ�ǁĂƌƌĂŶƚǇ͘

When You sell Your ,ŽŵĞ͕�You�ĂŐƌĞĞ�ƚŽ�ŐŝǀĞ�ƚŚŝƐ�ǁĂƌƌĂŶƚǇ�ďŽŽŬůĞƚ�ĂŶĚ�ƚŚĞ��ĞƌƟĮĐĂƚĞ�ŽĨ�tĂƌƌĂŶƚǇ��ŽǀĞƌĂŐĞ to Your buyer in order to 

ŵĂŬĞ�ŝƚ�ƉŽƐƐŝďůĞ�ĨŽƌ�ƚŚĞ�ďƵǇĞƌ�ƚŽ�ƵŶĚĞƌƐƚĂŶĚ�ŚŝƐ�Žƌ�ŚĞƌ�ƌŝŐŚƚƐ�ĂŶĚ�ĨƵůĮůů�ŚŝƐ�Žƌ�ŚĞƌ�ŽďůŝŐĂƟŽŶƐ�ƵŶĚĞƌ�ƚŚĞ�ƉƌŽǀŝƐŝŽŶƐ�ŽĨ�ƚŚŝƐ�ĞǆƉƌĞƐƐ�ůŝŵŝƚĞĚ�
ǁĂƌƌĂŶƚǇ͘

/Ĩ�You�ĂƌĞ�Ă�ƐƵĐĐĞƐƐŝǀĞ�ŽǁŶĞƌ�ŽĨ�ƚŚĞ�,ŽŵĞ͕�You�ŵĂǇ�ďĞŶĞĮƚ�ĨƌŽŵ�ƚŚĞ�ĐŽǀĞƌĂŐĞ�ƉƌŽǀŝĚĞĚ�ďǇ�ƚŚŝƐ�ĞǆƉƌĞƐƐ�ůŝŵŝƚĞĚ�ǁĂƌƌĂŶƚǇ͕�ďƵƚ�ŝŶ�ƌĞƚƵƌŶ�
You�ĂƌĞ�ďŽƵŶĚ�ďǇ�Ăůů�ŽĨ�ƚŚĞ�ƚĞƌŵƐ�ĂŶĚ�ĐŽŶĚŝƟŽŶƐ�ŽĨ�ƚŚŝƐ�ǁĂƌƌĂŶƚǇ�ŝŶĐůƵĚŝŶŐ�ďƵƚ�ŶŽƚ�ůŝŵŝƚĞĚ�ƚŽ�ƚŚĞ�ƉƌŽĐĞĚƵƌĞƐ�ƚŚĂƚ�ŵƵƐƚ�ďĞ�ĨŽůůŽǁĞĚ�ƚŽ�
ŵĂŬĞ�Ă�ĐůĂŝŵ�ĂŶĚ�ƚŚĞ�ŽďůŝŐĂƟŽŶ�ƚŽ�ƉĂƌƟĐŝƉĂƚĞ�ŝŶ�ĂƌďŝƚƌĂƟŽŶ�ĂƐ�ƐĞƚ�ŽƵƚ�ŝŶ�ƚŚŝƐ�ǁĂƌƌĂŶƚǇ͘�dŽ�ƌĞŐŝƐƚĞƌ�ƚŚĞ�ǁĂƌƌĂŶƚǇ�ŝŶ�Your name please 

ĐŽŵƉůĞƚĞ�ĂŶĚ�ŵĂŝů�ƚŚĞ�^ƵĐĐĞƐƐŝǀĞ�KǁŶĞƌ�dƌĂŶƐĨĞƌ�ĂŶĚ��ĐĐĞƉƚĂŶĐĞ�&Žƌŵ�ĂůŽŶŐ�ǁŝƚŚ�Ă�ĐŚĞĐŬ�ĨŽƌ�ΨϮϬ͘ϬϬ�ƚŽ�ϮͲϭϬ�,�t�Ăƚ�ƚŚĞ�ĂĚĚƌĞƐƐ�
ƐŚŽǁŶ�ŽŶ�ƚŚĞ�ĨŽƌŵ͘

B. WORDS WITH SPECIAL MEANINGS.
'ĞŶĞƌĂůůǇ�ƐƉĞĂŬŝŶŐ͕�ƚŚĞ�ǁŽƌĚƐ�ƵƐĞĚ�ŝŶ�ƚŚŝƐ�ǁĂƌƌĂŶƚǇ�ŚĂǀĞ�ƚŚĞŝƌ�ŶŽƌŵĂů�ĞǀĞƌǇĚĂǇ�ŵĞĂŶŝŶŐ͘�/Ŷ�ƐŽŵĞ�ĐĂƐĞƐ͕�ŚŽǁĞǀĞƌ͕�Ă�ǁŽƌĚ�ǁŝůů�ďĞ�ƵƐĞĚ�
ĂƐ�ƐŚŽƌƚŚĂŶĚ�ƚŽ�ĚĞƐĐƌŝďĞ�ƐƉĞĐŝĮĐĂůůǇ�ŽŶĞ�ŽĨ�ƚŚĞ�ŬĞǇ�ƉƌŽǀŝƐŝŽŶƐ�ĐŽŶƚĂŝŶĞĚ�ŝŶ�ƚŚŝƐ�ĞǆƉƌĞƐƐ�ůŝŵŝƚĞĚ�ǁĂƌƌĂŶƚǇ͘�/Ŷ�ƚŚŽƐĞ�ĐĂƐĞƐ͕�ƚŚĞ�ǁŽƌĚƐ�ǁŝůů�
ďĞ�ĐĂƉŝƚĂůŝǌĞĚ͕�ĂŶĚ�ƚŚĞ�ĐĂƉŝƚĂůŝǌĞĚ�ǁŽƌĚ�ǁŝůů�ĂůǁĂǇƐ�ŚĂǀĞ�ƚŚĞ�ƐĂŵĞ�ƐƉĞĐŝĂů�ŵĞĂŶŝŶŐ͘

DŽƐƚ�ĚĞĮŶĞĚ�ƚĞƌŵƐ�ĂƌĞ�ĚĞƐĐƌŝďĞĚ�ŝŶ�ƚŚŝƐ�ƐĞĐƟŽŶ͕�ŚŽǁĞǀĞƌ͕�ŽƚŚĞƌ�ƐĞĐƟŽŶƐ�ŽĨ�ƚŚŝƐ�ǁĂƌƌĂŶƚǇ�ďŽŽŬůĞƚ�ŵĂǇ�ĐŽŶƚĂŝŶ�ŽƚŚĞƌ�ĚĞĮŶĞĚ�ƚĞƌŵƐ͘�
dŚĞ�ǁŽƌĚƐ�ďĞŝŶŐ�ŐŝǀĞŶ�Ă�ƐƉĞĐŝĂů�ŵĞĂŶŝŶŐ�ŝŶ�ƚŚŝƐ�ƐĞĐƟŽŶ�ĂƌĞ�ĂƐ�ĨŽůůŽǁƐ͗

“�ƵŝůĚĞƌͬ^ĞůůĞƌ” means the ,ŽŵĞ �ƵŝůĚĞƌͬ^ĞůůĞƌ listed on the �ĞƌƟĮĐĂƚĞ�ŽĨ�tĂƌƌĂŶƚǇ��ŽǀĞƌĂŐĞ͕�ĂŶĚ�ŝƐ�ƚŚĞ�ƉĞƌƐŽŶ�Žƌ�ĐŽŵƉĂŶǇ�
providing You�ǁŝƚŚ�ƚŚŝƐ�ĞǆƉƌĞƐƐ�ůŝŵŝƚĞĚ�ǁĂƌƌĂŶƚǇ͘

“�ĞƌƟĮĐĂƚĞ�ŽĨ�tĂƌƌĂŶƚǇ��ŽǀĞƌĂŐĞ͟�ŝƐ�ƚŚĞ�ĚŽĐƵŵĞŶƚ�ŝƐƐƵĞĚ�ďǇ�ϮͲϭϬ�,�t�ĐŽŶĮƌŵŝŶŐ�ƚŚĂƚ�Your �ƵŝůĚĞƌͬ^ĞůůĞƌ took all steps 

ƌĞƋƵŝƌĞĚ�ƚŽ�ŵĂŬĞ�ƚŚĞ�ĞǆƉƌĞƐƐ�ůŝŵŝƚĞĚ�ǁĂƌƌĂŶƚǇ�ŽŶ�Your ,ŽŵĞ�ĞīĞĐƟǀĞ͘

“�ŽŵŵŽŶ��ůĞŵĞŶƚ͟�ŵĞĂŶƐ�ĂŶǇ�ƉŽƌƟŽŶ�ŽĨ�Ă�DƵůƟͲ&ĂŵŝůǇ��ƵŝůĚŝŶŐ�ǁŚŝĐŚ�ŝƐ�ĚĞĮŶĞĚ�ĂƐ�Ă��ŽŵŵŽŶ��ůĞŵĞŶƚ in either common 

ŝŶƚĞƌĞƐƚ�ŽǁŶĞƌƐŚŝƉ�ůĂǁƐ�Žƌ�ŝŶ�ƚŚĞ�ĚĞĐůĂƌĂƟŽŶ�ĞƐƚĂďůŝƐŚŝŶŐ�ƐƵĐŚ�ĐŽŵŵƵŶŝƚǇ͘�hŶůĞƐƐ�ĞǆĐůƵĚĞĚ�ŝŶ�^ĞĐƟŽŶ�s///͕��ŽŵŵŽŶ��ůĞŵĞŶƚƐ 
ŵĂǇ�ŝŶĐůƵĚĞ͕�ǁŝƚŚŽƵƚ�ůŝŵŝƚĂƟŽŶ͕�ŚĂůůǁĂǇƐ͕�ƌŽŽĨƐ͕�ĞǆƚĞƌŝŽƌ�ĮŶŝƐŚĞƐ͕�ĂŶĚ�ĞůĞĐƚƌŝĐĂů͕�ƉůƵŵďŝŶŐ͕�ĂŶĚ�ŵĞĐŚĂŶŝĐĂů�ĚŝƐƚƌŝďƵƟŽŶ�ƐǇƐƚĞŵƐ͘

“�ŽŵŵŽŶ��ůĞŵĞŶƚ��ĂƚĞ�ŽĨ�tĂƌƌĂŶƚǇ͟�ŵĞĂŶƐ�ƚŚĞ�ĞĂƌůŝĞƌ�ŽĨ�ƚŚĞ�ĚĂƚĞ�Ă�ĐĞƌƟĮĐĂƚĞ�ŽĨ�ŽĐĐƵƉĂŶĐǇ�ŝƐ�ŝƐƐƵĞĚ�ĨŽƌ�ƚŚĞ�DƵůƟͲ&ĂŵŝůǇ�
�ƵŝůĚŝŶŐ�Žƌ�ƚŚĞ�ĚĂƚĞ�Ă�ƵŶŝƚ�ŝŶ�ƚŚĞ�ďƵŝůĚŝŶŐ�ŝƐ�ĮƌƐƚ�ŽĐĐƵƉŝĞĚ͘�

“�ŽŵŵĞƌĐŝĂů�^ƉĂĐĞ͟�ŵĞĂŶƐ�ĂŶǇ�ƵŶŝƚ�ǁŝƚŚŝŶ�Ă�DƵůƟͲ&ĂŵŝůǇ��ƵŝůĚŝŶŐ�ƚŚĂƚ�ŝƐ�ƵƐĞĚ�ƉƌŝŵĂƌŝůǇ�ĨŽƌ�Ă�ŶŽŶͲƌĞƐŝĚĞŶƟĂů�ƉƵƌƉŽƐĞ͕�
ŝŶĐůƵĚŝŶŐ͕�ǁŝƚŚŽƵƚ�ůŝŵŝƚĂƟŽŶ͕�ĐůƵď�ŚŽƵƐĞƐ͕�ƌĞƚĂŝů�ƐƉĂĐĞ͕�ĂŶĚ�ƌĞĐƌĞĂƟŽŶĂů�ĨĂĐŝůŝƟĞƐ͘

“�ĞĨĞĐƚ͟�ŵĞĂŶƐ�Ă�ĨĂŝůƵƌĞ�ƚŽ�ŵĞĞƚ�ƚŚĞ��ŽŶƐƚƌƵĐƟŽŶ�WĞƌĨŽƌŵĂŶĐĞ�'ƵŝĚĞůŝŶĞƐ�ĨŽƌ�ǁŽƌŬŵĂŶƐŚŝƉ�ĂŶĚ�ƐǇƐƚĞŵƐ�ƐĞƚ�ĨŽƌƚŚ�ŝŶ�^ĞĐƟŽŶ�y�
ŽĨ�ƚŚŝƐ�ǁĂƌƌĂŶƚǇ�ďŽŽŬůĞƚ͘

“�īĞĐƟǀĞ��ĂƚĞ�ŽĨ�tĂƌƌĂŶƚǇ͟�ŵĞĂŶƐ�ƚŚĞ�ĚĂƚĞ�ƚŚĞ�ĞǆƉƌĞƐƐ�ůŝŵŝƚĞĚ�ǁĂƌƌĂŶƚǇ�ŐŽĞƐ�ŝŶƚŽ�ĞīĞĐƚ͘�dŚĂƚ�ĚĂƚĞ�ǁŝůů�ďĞ�ƚŚĞ�ĞĂƌůŝĞƐƚ�ŽĨ͗�;ϭͿ�ƚŚĞ�
ĐůŽƐŝŶŐ�ĚĂƚĞ�ŽŶ�ǁŚŝĐŚ�You purchased the ,ŽŵĞ͕�;ϮͿ�ƚŚĞ�ĚĂƚĞ�ƟƚůĞ�ƚŽ�ƚŚĞ�,ŽŵĞ�ǁĂƐ�ƚƌĂŶƐĨĞƌƌĞĚ�ƚŽ�You�ŝĨ�ƟƚůĞ�ǁĂƐ�ƚƌĂŶƐĨĞƌƌĞĚ�ďĞĨŽƌĞ�
Your�ĐůŽƐŝŶŐ�ĚĂƚĞ͕�Žƌ�;ϯͿ�ƚŚĞ�ĚĂƚĞ�ĂŶǇŽŶĞ�ĮƌƐƚ�ďĞŐĂŶ�ůŝǀŝŶŐ�ŝŶ�ƚŚĞ�,ŽŵĞ if before Your�ĐůŽƐŝŶŐ�ĚĂƚĞ͘�,ŽŵĞƐ�tŝƚŚ�&,�ͬs��&ŝŶĂŶĐŝŶŐ�

BUILDER/SELLER’S 
EXPRESS LIMITED 
WARRANTY
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Only�ʹ�/Ĩ�Your �ĞƌƟĮĐĂƚĞ�ŽĨ�tĂƌƌĂŶƚǇ indicates Your ,ŽŵĞ�ŚĂƐ�&,�ͬs��ĮŶĂŶĐŝŶŐ͕�ƚŚĞ��īĞĐƟǀĞ��ĂƚĞ�ŽĨ�tĂƌƌĂŶƚǇ is the date of 

ĐůŽƐŝŶŐ͘

“,ŽŵĞ͟�ŵĞĂŶƐ�ƚŚĞ�ĚǁĞůůŝŶŐ�ƵŶŝƚ�ĂŶĚ�ŐĂƌĂŐĞ�;ŝĨ�ĂŶǇͿ�Žƌ�ƚŚĞ��ŽŵŵĞƌĐŝĂů�^ƉĂĐĞ�;ŝĨ�ĂŶǇͿ�ůŽĐĂƚĞĚ�Ăƚ�ƚŚĞ�ĂĚĚƌĞƐƐ�ƐŚŽǁŶ�ŽŶ�ƚŚĞ�
�ĞƌƟĮĐĂƚĞ�ŽĨ�tĂƌƌĂŶƚǇ��ŽǀĞƌĂŐĞ͘

“DƵůƟͲ&ĂŵŝůǇ��ƵŝůĚŝŶŐ͟�ŝƐ�Ă�ďƵŝůĚŝŶŐ�ŝŶ�Ă�ĐŽŵŵŽŶ�ŝŶƚĞƌĞƐƚ�ĐŽŵŵƵŶŝƚǇ�ƚŚĂƚ�ŵĂǇ�ĐŽŶƐŝƐƚ�ŽĨ�ĚǁĞůůŝŶŐ�ƵŶŝƚƐ͕�ƐŚĂƌĞĚ�ƉĂƌŬŝŶŐ�ƐƉĂĐĞƐ͕�
�ŽŵŵĞƌĐŝĂů�^ƉĂĐĞ;ƐͿ�ĂŶĚͬŽƌ��ŽŵŵŽŶ��ůĞŵĞŶƚƐ͘

“WĞƌĨŽƌŵĂŶĐĞ�'ƵŝĚĞůŝŶĞƐ͟�ŵĞĂŶ�ƚŚĞ�ƉĞƌĨŽƌŵĂŶĐĞ�ƐƚĂŶĚĂƌĚ;ƐͿ�ƚŚĞ�,ŽŵĞ�Žƌ�ĞůĞŵĞŶƚ�Žƌ�ĐŽŵƉŽŶĞŶƚ�ŵƵƐƚ�ƐĂƟƐĨǇ͘�

“^ƚƌƵĐƚƵƌĂů��ĞĨĞĐƚ͟�ŝƐ�ĚĞĮŶĞĚ�ŝŶ�^ĞĐƟŽŶ�//��ŽĨ�ƚŚŝƐ�ǁĂƌƌĂŶƚǇ�ďŽŽŬůĞƚ͘

“You͕͟�͞Your͕͟�ĂŶĚ�ƐŝŵŝůĂƌ�ǁŽƌĚƐ�ŵĞĂŶƐ�ƚŚĞ�ƉĞƌƐŽŶ�Žƌ�ƉĞƌƐŽŶƐ�ǁŚŽ�ĂƌĞ�ƚŚĞ�ůĞŐĂů�ŽǁŶĞƌƐ�ŽĨ�ƚŚĞ�,ŽŵĞ�ĐŽǀĞƌĞĚ�ďǇ�ƚŚŝƐ�ĞǆƉƌĞƐƐ�
ůŝŵŝƚĞĚ�ǁĂƌƌĂŶƚǇ͘

“tĂƌƌĂŶƚǇ�/ŶƐƵƌĞƌ” is the �ƵŝůĚĞƌͬ^ĞůůĞƌ͛Ɛ tĂƌƌĂŶƚǇ�/ŶƐƵƌĞƌ as stated on Your �ĞƌƚŝĨŝĐĂƚĞ�ŽĨ�tĂƌƌĂŶƚǇ��ŽǀĞƌĂŐĞ͘�

“tĂƌƌĂŶƚǇ�>ŝŵŝƚ͟�ŝƐ�ƚŚĞ�ĂŐŐƌĞŐĂƚĞ�ĮŶĂŶĐŝĂů�ŽďůŝŐĂƟŽŶ�ŽĨ�ƚŚĞ��ƵŝůĚĞƌͬ^ĞůůĞƌ�ĨŽƌ�Ăůů�ĐůĂŝŵƐ�ƵŶĚĞƌ�ƚŚŝƐ�ǁĂƌƌĂŶƚǇ͘�dŚĞ�tĂƌƌĂŶƚǇ�
>ŝŵŝƚ�ŝƐ�ĞƋƵĂů�ƚŽ�ƚŚĞ�ĮŶĂů�ƐĂůĞƐ�ƉƌŝĐĞ�ŽĨ�ƚŚĞ�,ŽŵĞ�ĂƐ�ŝĚĞŶƟĮĞĚ�ŽŶ�ƚŚĞ��ƉƉůŝĐĂƟŽŶ�ĨŽƌ�,ŽŵĞ��ŶƌŽůůŵĞŶƚ�ǁŚĞŶ�ƚŚĞ�ĮŶĂů�ƐĂůĞƐ�ƉƌŝĐĞ�
ŝŶĐůƵĚĞƐ�ƚŚĞ�ůĂŶĚ͘��/Ĩ�ƚŚĞ�ůĂŶĚ�ǁĂƐ�ƉƌŽǀŝĚĞĚ�ďǇ�zŽƵ͕�ƚŚĞ�tĂƌƌĂŶƚǇ�>ŝŵŝƚ�ŝƐ�ĞƋƵĂů�ƚŽ�ƚŚĞ�ĮŶĂů�ƐĂůĞƐ�ƉƌŝĐĞ�ŽĨ�ƚŚĞ�,ŽŵĞ�ŵƵůƟƉůŝĞĚ�ďǇ�
Ă�ĨĂĐƚŽƌ�ŽĨ�ϭ͘Ϯϱ�ƉƌŽǀŝĚĞĚ�ƚŚŝƐ�ĐĂůĐƵůĂƟŽŶ�ǁĂƐ�ƉĞƌĨŽƌŵĞĚ�ŽŶ�ƚŚĞ��ƉƉůŝĐĂƟŽŶ�&Žƌ�,ŽŵĞ��ŶƌŽůůŵĞŶƚ͘

SECTION II. THE WARRANTIES PROVIDED BY YOUR BUILDER/SELLER. 
A. ONE YEAR WORKMANSHIP AND TWO YEAR SYSTEMS DEFECT WARRANTY. Your �ƵŝůĚĞƌͬ^ĞůůĞƌ�ŝƐ�ƉƌŽǀŝĚŝŶŐ�Ă�KŶĞ�zĞĂƌ��
tŽƌŬŵĂŶƐŚŝƉ�ĂŶĚ�dǁŽ�zĞĂƌ�^ǇƐƚĞŵƐ��ĞĨĞĐƚ Warranty for Your ,ŽŵĞ͘�dŚŝƐ�ŵĞĂŶƐ�ƚŚĂƚ�Your ,ŽŵĞ�ǁŝůů�ďĞ�ĨƌĞĞ�ĨƌŽŵ��ĞĨĞĐƚƐ�in 

ŵĂƚĞƌŝĂůƐ�ĂŶĚ�ǁŽƌŬŵĂŶƐŚŝƉ�ĨŽƌ�ŽŶĞ�ǇĞĂƌ�ĂƐ�ĚĞĮŶĞĚ�ŝŶ�ƚŚĞ��ŽŶƐƚƌƵĐƟŽŶ�WĞƌĨŽƌŵĂŶĐĞ�'ƵŝĚĞůŝŶĞƐ�ŝŶ�^ĞĐƟŽŶ�y͖�ĂŶĚ�ĨŽƌ�ƚǁŽ�ǇĞĂƌƐ�
Your ,ŽŵĞ�ǁŝůů�ďĞ�ĨƌĞĞ�ĨƌŽŵ��ĞĨĞĐƚƐ�ŝŶ�ƚŚĞ�ĞůĞĐƚƌŝĐĂů͕�ƉůƵŵďŝŶŐ͕�ĂŶĚ�ŵĞĐŚĂŶŝĐĂů�ĚŝƐƚƌŝďƵƟŽŶ�ƐǇƐƚĞŵ�ĂƐ�ƐƚĂƚĞĚ�ŝŶ�^ĞĐƟŽŶ�y͘�dŚĞ�
tŽƌŬŵĂŶƐŚŝƉ�ǁĂƌƌĂŶƚǇ�ƐŚĂůů�ĞǆƉŝƌĞ�ŽŶĞ�ǇĞĂƌ�ĨƌŽŵ�ƚŚĞ��īĞĐƟǀĞ��ĂƚĞ�ŽĨ�tĂƌƌĂŶƚǇ͖�ĂŶĚ�ƚŚĞ�^ǇƐƚĞŵƐ�tĂƌƌĂŶƚǇ�ǁŝůů�ĞǆƉŝƌĞ�ƚǁŽ�ǇĞĂƌƐ�
from the �īĞĐƟǀĞ��ĂƚĞ�ŽĨ�tĂƌƌĂŶƚǇ͘

ROOFING

CABINETS

COUNTERTOPS

SINK

TOILET
CERAMIC TILE

DRYWALLS

DOOR PANELS

EXTERIOR
SIDING

HARDWOOD FLOOR/
RESILIENT FLOORING
TILE

BASEMENT FLOOR

INTERIOR TRIM

PAINT

CARPET

SUPPLY PIPING

ELECTRICAL
WIRING

 

DUCTWORK

WASTE PIPING

 

WORKMANSHIP
�ǆĂŵƉůĞƐ�ŽĨ�ŝƚĞŵƐ�ƚǇƉŝĐĂůůǇ�
covered under the one year 

ǁŽƌŬŵĂŶƐŚŝƉ�ǁĂƌƌĂŶƚǇ͘�

SYSTEMS
�ǆĂŵƉůĞƐ�ŽĨ�ŝƚĞŵƐ�ƚǇƉŝĐĂůůǇ�
ĐŽǀĞƌĞĚ�ƵŶĚĞƌ�ƚŚĞ�ƚǁŽ�ǇĞĂƌ�
ƐǇƐƚĞŵƐ�ǁĂƌƌĂŶƚǇ͘�
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B. STRUCTURAL DEFECT WARRANTY. Your �ƵŝůĚĞƌͬ^ĞůůĞƌ is providing a ^ƚƌƵĐƚƵƌĂů��ĞĨĞĐƚ�ǁĂƌƌĂŶƚǇ͘�dŚŝƐ�ŵĞĂŶƐ�ƚŚĂƚ�ƚŚĞ��ƵŝůĚĞƌͬ
^ĞůůĞƌ�ǁĂƌƌĂŶƚƐ�ƚŚĂƚ�Your ,ŽŵĞ�ǁŝůů�ďĞ�ĨƌĞĞ�ĨƌŽŵ�^ƚƌƵĐƚƵƌĂů��ĞĨĞĐƚƐ from the �īĞĐƟǀĞ��ĂƚĞ�ŽĨ�tĂƌƌĂŶƚǇ�ĨŽƌ�ƚĞŶ�ǇĞĂƌƐ͘

^ƚƌƵĐƚƵƌĂů��ĞĨĞĐƚ�ŝƐ�ĚĞĮŶĞĚ�ĂƐ�ĂĐƚƵĂů�ƉŚǇƐŝĐĂů�ĚĂŵĂŐĞ�ƚŽ�ƚŚĞ�ĚĞƐŝŐŶĂƚĞĚ�ůŽĂĚͲďĞĂƌŝŶŐ�ĞůĞŵĞŶƚƐ�ŽĨ�ƚŚĞ�,ŽŵĞ caused by failure of 

ƐƵĐŚ�ůŽĂĚͲďĞĂƌŝŶŐ�ĞůĞŵĞŶƚƐ�ǁŚŝĐŚ�ĂīĞĐƚƐ�ƚŚĞŝƌ�ůŽĂĚͲďĞĂƌŝŶŐ�ĨƵŶĐƟŽŶƐ�ƚŽ�ƚŚĞ�ĞǆƚĞŶƚ�ƚŚĂƚ�Your ,ŽŵĞ�ďĞĐŽŵĞƐ�ƵŶƐĂĨĞ͕�ƵŶƐĂŶŝƚĂƌǇ͕�Žƌ�
ŽƚŚĞƌǁŝƐĞ�ƵŶůŝǀĂďůĞ͘�dŚŝƐ�ŝƐ�ĐŽǀĞƌĂŐĞ�ĨŽƌ�ĐĂƚĂƐƚƌŽƉŚŝĐ�ĨĂŝůƵƌĞ�ŽĨ�ůŽĂĚͲďĞĂƌŝŶŐ�ĞůĞŵĞŶƚƐ�ŽĨ�Your ,ŽŵĞ͘�dŚĞ�ĚĞƐŝŐŶĂƚĞĚ�ůŽĂĚͲďĞĂƌŝŶŐ�
elements that are covered under the ^ƚƌƵĐƚƵƌĂů��ĞĨĞĐƚ�ǁĂƌƌĂŶƚǇ�ĂƌĞ͗

ϭ͘� &ŽŽƟŶŐƐ�ĂŶĚ�&ŽƵŶĚĂƟŽŶ�ƐǇƐƚĞŵƐ͖
Ϯ͘� �ĞĂŵƐ͖
ϯ͘� 'ŝƌĚĞƌƐ͖
ϰ͘� >ŝŶƚĞůƐ͖
ϱ͘� DĂƐŽŶƌǇ��ƌĐŚĞƐ͖
ϲ͘� �ŽůƵŵŶƐ͖
ϳ͘� >ŽĂĚͲďĞĂƌŝŶŐ�ǁĂůůƐ�ĂŶĚ�ƉĂƌƟƟŽŶƐ͖
ϴ͘� ZŽŽĨ�ĨƌĂŵŝŶŐ�ƐǇƐƚĞŵƐ͖�ĂŶĚ
ϵ͘� &ůŽŽƌ�ƐǇƐƚĞŵƐ͘

The remaining elements of Your ,ŽŵĞ�ĂƌĞ�ŶŽƚ�ůŽĂĚͲďĞĂƌŝŶŐ�ĞůĞŵĞŶƚƐ�ƵŶĚĞƌ�ƚŚŝƐ�^ƚƌƵĐƚƵƌĂů��ĞĨĞĐƚ�ǁĂƌƌĂŶƚǇ͘���ŶŽŶͲĞǆĐůƵƐŝǀĞ�ůŝƐƚ�ŽĨ�
ƐŽŵĞ�ŽĨ�ƚŚĞ�ŶŽŶͲůŽĂĚͲďĞĂƌŝŶŐ�ĞůĞŵĞŶƚƐ�ŝŶ�Your ,ŽŵĞ not covered by this ^ƚƌƵĐƚƵƌĂů��ĞĨĞĐƚ�ǁĂƌƌĂŶƚǇ�ĂƌĞ͗
ϭ͘� EŽŶͲůŽĂĚͲďĞĂƌŝŶŐ�ƉĂƌƟƟŽŶƐ�ĂŶĚ�ǁĂůůƐ͖
Ϯ͘� tĂůů�ƟůĞ�Žƌ�ƉĂƉĞƌ͕�ĞƚĐ͖͘
ϯ͘� �ƌǇǁĂůů�ĂŶĚ�ƉůĂƐƚĞƌ͖
ϰ͘� &ůŽŽƌŝŶŐ�ĂŶĚ�ƐƵďͲŇŽŽƌŝŶŐ�ŵĂƚĞƌŝĂů͖
ϱ͘� ^ƚƵĐĐŽ͕�ďƌŝĐŬ�ĂŶĚ�ƐƚŽŶĞ�ǀĞŶĞĞƌ͖
ϲ͘� �ŶǇ�ƚǇƉĞ�ŽĨ�ĞǆƚĞƌŝŽƌ�ƐŝĚŝŶŐ͖
ϳ͘� ZŽŽĨ�ƐŚŝŶŐůĞƐ͕�ƌŽŽĨ�ƟůĞƐ͕�ƐŚĞĂƚŚŝŶŐ͕�ĂŶĚ�ƚĂƌ�ƉĂƉĞƌ͖
ϴ͘� ,ĞĂƟŶŐ͕�ĐŽŽůŝŶŐ͕�ǀĞŶƟůĂƟŶŐ͕�ƉůƵŵďŝŶŐ͕�ĞůĞĐƚƌŝĐĂů�ĂŶĚ�ŵĞĐŚĂŶŝĐĂů�ƐǇƐƚĞŵƐ͖
ϵ͘� �ƉƉůŝĂŶĐĞƐ͕�ĮǆƚƵƌĞƐ�Žƌ�ŝƚĞŵƐ�ŽĨ�ĞƋƵŝƉŵĞŶƚ͖
ϭϬ͘� �ŽŽƌƐ͕�ƚƌŝŵ͕�ĐĂďŝŶĞƚƐ͕�ŚĂƌĚǁĂƌĞ͕�ŝŶƐƵůĂƟŽŶ͕�ƉĂŝŶƚ͕�ƐƚĂŝŶƐ͖�ĂŶĚ
ϭϭ͘� �ĂƐĞŵĞŶƚ�ĂŶĚ�ŽƚŚĞƌ�ŝŶƚĞƌŝŽƌ�ŇŽĂƟŶŐ͕�ŐƌŽƵŶĚͲƐƵƉƉŽƌƚĞĚ�ĐŽŶĐƌĞƚĞ�ƐůĂďƐ͘

,ŽŵĞƐ�tŝƚŚ�&,�ͬs��&ŝŶĂŶĐŝŶŐ�KŶůǇ�ʹ�/Ĩ�zŽƵƌ��ĞƌƟĮĐĂƚĞ�ŽĨ�tĂƌƌĂŶƚǇ�indicates Your ,ŽŵĞ�ŚĂƐ�&,�ͬs��ĮŶĂŶĐŝŶŐ͕�ĂĚĚ�ƚŚĞ�
ĨŽůůŽǁŝŶŐ�ƚŽ�ƚŚĞ�ĚĞĮŶŝƟŽŶ�ŽĨ�ĚĞƐŝŐŶĂƚĞĚ�ůŽĂĚͲďĞĂƌŝŶŐ�ĞůĞŵĞŶƚƐ�ƚŚĂƚ�ĂƌĞ�ĐŽǀĞƌĞĚ͗
ϭϮ͘� ZŽŽĨ�ƐŚĞĂƚŚŝŶŐ�ŽŶůǇ�ŝĨ�Your ,ŽŵĞ�ŚĂƐ�ŽƌŝŐŝŶĂů�&,�ͬs��ĮŶĂŶĐŝŶŐ�ƐƟůů�ŝŶ�ĞīĞĐƚ͖�ĂŶĚ�
ϭϯ͘� ^ƚĂƚĞ�ŽĨ��ŽůŽƌĂĚŽ͗��ĂƐĞŵĞŶƚ�ƐůĂďƐ�ĨŽƌ�ƚŚĞ�ĮƌƐƚ�ĨŽƵƌ�ǇĞĂƌƐ�ŽĨ�ƚŚĞ�^ƚƌƵĐƚƵƌĂů��ĞĨĞĐƚ�ǁĂƌƌĂŶƚǇ�ƉĞƌŝŽĚ�ŽŶůǇ�ŝĨ�Your ,ŽŵĞ has 

ŽƌŝŐŝŶĂů�&,�ͬs��ĮŶĂŶĐŝŶŐ�ƐƟůů�ŝŶ�ĞīĞĐƚ͘

C.  INDIANA RESIDENTS.�/Ĩ�Your ,ŽŵĞ�ŝƐ�ůŽĐĂƚĞĚ�ŝŶ�ƚŚĞ�^ƚĂƚĞ�ŽĨ�/ŶĚŝĂŶĂ͕�Your ,ŽŵĞ�ǁŝůů�ďĞ�ĨƌĞĞ�ĨƌŽŵ��ĞĨĞĐƚƐ�in materials and 

ǁŽƌŬŵĂŶƐŚŝƉ�ĂƐ�ĚĞĮŶĞĚ�ŝŶ�ƚŚĞ��ŽŶƐƚƌƵĐƟŽŶ�WĞƌĨŽƌŵĂŶĐĞ�'ƵŝĚĞůŝŶĞƐ�ĐŽŶƚĂŝŶĞĚ�ŝŶ�^ĞĐƟŽŶ�y�ŽĨ�ƚŚŝƐ�ǁĂƌƌĂŶƚǇ�ďŽŽŬůĞƚ�ĨŽƌ�Ă�ƉĞƌŝŽĚ�
ŽĨ�ƚǁŽ�ǇĞĂƌƐ�ĨƌŽŵ�ƚŚĞ��īĞĐƟǀĞ��ĂƚĞ�ŽĨ�tĂƌƌĂŶƚǇ͕�ĂŶĚ�ƚŚĞ�ƌŽŽĨ�ŽŶ�Your ,ŽŵĞ�ǁŝůů�ďĞ�ĨƌĞĞ�ĨƌŽŵ��ĞĨĞĐƚƐ�ŝŶ�ĨĂƵůƚǇ�ǁŽƌŬŵĂŶƐŚŝƉ�Žƌ�
ĚĞĨĞĐƟǀĞ�ŵĂƚĞƌŝĂůƐ�ĨŽƌ�Ă�ƉĞƌŝŽĚ�ŽĨ�ĨŽƵƌ�ǇĞĂƌƐ�ĨƌŽŵ�ƚŚĞ��īĞĐƟǀĞ��ĂƚĞ�ŽĨ�tĂƌƌĂŶƚǇ͘��ůů�ŽƚŚĞƌ�ƉƌŽǀŝƐŝŽŶƐ�ŽĨ�ƚŚŝƐ�ǁĂƌƌĂŶƚǇ�ƌĞŵĂŝŶ�ƚŚĞ�
ƐĂŵĞ͘

ROOF FRAMING LOAD BEARING WALLS

BEAMS

FLOOR FRAMING

FOUNDATIONS    

BEAMS

COLUMNS

STRUCTURE
�ǆĂŵƉůĞƐ�ŽĨ�ŝƚĞŵƐ�ƚǇƉŝĐĂůůǇ�
covered under the ten year 

ƐƚƌƵĐƚƵƌĂů�ǁĂƌƌĂŶƚǇ͘�
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SECTION III.  THE OPTION TO REPAIR, REPLACE OR PAY FOR DEFECT AND/OR STRUCTURAL DEFECT. 
A.  PROVISIONS APPLICABLE TO DEFECT AND/OR STRUCTURAL  DEFECT.
The �ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ŚĂǀĞ�ƚŚĞ�ŽƉƟŽŶ�ƚŽ�ƌĞƉĂŝƌ͕�ƌĞƉůĂĐĞ�Žƌ�ƉĂǇ�You the reasonable cost of repair of any �ĞĨĞĐƚ͘�dŚĞ�Warranty 

/ŶƐƵƌĞƌ�ƐŚĂůů�ŚĂǀĞ�ƚŚĞ�ŽƉƟŽŶ�ƚŽ�ƌĞƉĂŝƌ͕�ƌĞƉůĂĐĞ�Žƌ�ƉĂǇ�You the reasonable cost of repairing any ^ƚƌƵĐƚƵƌĂů��ĞĨĞĐƚ͘�dŚĞ�ĚĞƐŝŐŶ͕�ŵĞƚŚŽĚ�
ĂŶĚ�ŵĂŶŶĞƌ�ŽĨ�ƐƵĐŚ�ƌĞƉĂŝƌ�ƐŚĂůů�ďĞ�ǁŝƚŚŝŶ�ƚŚĞ�ƐŽůĞ�ĚŝƐĐƌĞƟŽŶ�ŽĨ�ƚŚĞ��ƵŝůĚĞƌͬ^ĞůůĞƌ or tĂƌƌĂŶƚǇ�/ŶƐƵƌĞƌ͕�ĂƐ�ĂƉƉůŝĐĂďůĞ͘��ƚ�ƚŚĞ�ƟŵĞ�ƚŚĞ�
�ƵŝůĚĞƌ�ĐŽŵƉůĞƚĞƐ�ƚŚĞ�ƌĞƉĂŝƌ͕�ƌĞƉůĂĐĞŵĞŶƚ�Žƌ�ƉĂǇŵĞŶƚ�ĨŽƌ�ƚŚĞ�ƌĞƉĂŝƌ�ŽĨ�ĂŶǇ��ĞĨĞĐƚ or ^ƚƌƵĐƚƵƌĂů��ĞĨĞĐƚ͕�You�ŵƵƐƚ͗�

ϭ͘� �ƐƐŝŐŶ�ƚŽ�ƚŚĞ��ƵŝůĚĞƌͬ^ĞůůĞƌ or tĂƌƌĂŶƚǇ�/ŶƐƵƌĞƌ any rights You�ŵĂǇ�ŚĂǀĞ�ĂŐĂŝŶƐƚ�ĂŶǇ�ŽƚŚĞƌ�ƉĞƌƐŽŶ�ǁŝƚŚ�ƌĞƐƉĞĐƚ�ƚŽ�ƚŚĞ�
�ĞĨĞĐƚ or ^ƚƌƵĐƚƵƌĂů��ĞĨĞĐƚ͘�You�ŵƵƐƚ�ŶŽƚ�ĚŽ�ĂŶǇƚŚŝŶŐ�ƚŽ�ƉƌĞũƵĚŝĐĞ�ƚŚĞƐĞ�ƌŝŐŚƚƐ�ŽĨ�ƐƵďƌŽŐĂƟŽŶ͘

Ϯ͘� ^ŝŐŶ�ĂŶĚ�ĚĞůŝǀĞƌ�Ă�ĨƵůů�ĂŶĚ�ƵŶĐŽŶĚŝƟŽŶĂů�ƌĞůĞĂƐĞ�ŽĨ�ƚŚĞ��ƵŝůĚĞƌͬ^ĞůůĞƌ or tĂƌƌĂŶƚǇ�/ŶƐƵƌĞƌ͕�ŝŶ�ƌĞĐŽƌĚĂďůĞ�ĨŽƌŵ͕�ŽĨ�Ăůů�ůĞŐĂů�
ŽďůŝŐĂƟŽŶƐ�ǁŝƚŚ�ƌĞƐƉĞĐƚ�ƚŽ�ƚŚĞ�ǁĂƌƌĂŶƚĞĚ�ŝƚĞŵƐ�ĂŶĚ�ĐŽŶĚŝƟŽŶƐ�ĂƌŝƐŝŶŐ�ĨƌŽŵ�ƚŚŽƐĞ�ŝƚĞŵƐ͘

/Ĩ�ĂŶ�ŝŵƉƌŽǀĞŵĞŶƚ͕�ĮǆƚƵƌĞ�Žƌ�ƉƌŽƉĞƌƚǇ�ŶŽƚ�ĐŽŶƐƚƌƵĐƚĞĚ�ďǇ�ƚŚĞ��ƵŝůĚĞƌͬ^ĞůůĞƌ�ŝƐ�ĚĂŵĂŐĞĚ�Žƌ�ƌĞƋƵŝƌĞƐ�ƌĞŵŽǀĂů�ĚƵƌŝŶŐ�ƚŚĞ�ƌĞƉĂŝƌ͕�
it is Your�ƐŽůĞ�ƌĞƐƉŽŶƐŝďŝůŝƚǇ͕�ĂŶĚ�ŶŽƚ�ƚŚĞ�ƌĞƐƉŽŶƐŝďŝůŝƚǇ�ŽĨ�ƚŚĞ��ƵŝůĚĞƌͬ^ĞůůĞƌ or tĂƌƌĂŶƚǇ�/ŶƐƵƌĞƌ͕�ƚŽ�ƉĂǇ�ĨŽƌ�ƚŚĞ�ĐŽƐƚ�ŽĨ�ƌĞƉĂŝƌ�Žƌ�
ƌĞŵŽǀĂů�ŽĨ�ƐƵĐŚ�ŝŵƉƌŽǀĞŵĞŶƚ͕�ĮǆƚƵƌĞ�Žƌ�ƉƌŽƉĞƌƚǇ͘�EŽ�ƌĞƉĂŝƌ�ƐŚĂůů�ĞǆƚĞŶĚ�ƚŚĞ�ƚĞƌŵ�ŽĨ�ƚŚŝƐ�ĞǆƉƌĞƐƐ�ůŝŵŝƚĞĚ�ǁĂƌƌĂŶƚǇ�ĂƐ�ƚŽ�ĂŶǇ��ĞĨĞĐƚ 
or ^ƚƌƵĐƚƵƌĂů��ĞĨĞĐƚ͕�ŝŶĐůƵĚŝŶŐ�ǁŝƚŚŽƵƚ�ůŝŵŝƚĂƟŽŶ͕�ƚŚĞ��ĞĨĞĐƚ or ^ƚƌƵĐƚƵƌĂů��ĞĨĞĐƚ�ƚŚĂƚ�ǁĂƐ�ƚŚĞ�ƐƵďũĞĐƚ�ŽĨ�ƚŚĞ�ƌĞƉĂŝƌ͘

,ŽŵĞƐ�tŝƚŚ�&,�ͬs��&ŝŶĂŶĐŝŶŐ�KŶůǇ�ʹ�/Ŷ�ƚŚĞ�ĐĂƐĞ�ŽĨ�ĐĂƐŚ�ƉĂǇŵĞŶƚƐ�ƌĞŐĂƌĚŝŶŐ�,ŽŵĞƐ�ǁŝƚŚ�ŽƌŝŐŝŶĂů�&,�ͬs��ĮŶĂŶĐŝŶŐ�ƐƟůů�ŝŶ�ĞīĞĐƚ͕�
the tĂƌƌĂŶƚǇ�/ŶƐƵƌĞƌ�ŝƐ�ƌĞƋƵŝƌĞĚ�ƚŽ�ŵĂŬĞ�ƉĂǇŵĞŶƚ�ƚŽ�You and Your�ŵŽƌƚŐĂŐĞĞ͘�You must provide the name and address of Your 

ŵŽƌƚŐĂŐĞĞ͕�ƚŚĞ�&,�ͬs��ĐĂƐĞ�ŶƵŵďĞƌ�ĂŶĚ�ƚŚĞ�ůŽĂŶ�ŶƵŵďĞƌ�;Your�,h��ƐĞƩůĞŵĞŶƚ�ƐƚĂƚĞŵĞŶƚ�ǁŝůů�ŚĂǀĞ�ƚŚŝƐ�ŝŶĨŽƌŵĂƟŽŶͿ�ǁŚĞŶ�You 

ĮůĞ�Ă�ĐůĂŝŵ�ǁŝƚŚ�ƌĞƐƉĞĐƚ�ƚŽ�Ă�,ŽŵĞ�ǁŝƚŚ�Ă�&,�ͬs��ĮŶĂŶĐĞĚ�ŵŽƌƚŐĂŐĞ͕�ŝŶ�ŽƌĚĞƌ�ĨŽƌ�ƚŚĞƐĞ�ŽďůŝŐĂƟŽŶƐ�ƚŽ�ďĞ�ƉĞƌĨŽƌŵĞĚ͘�

B. ADDITIONAL PROVISIONS APPLICABLE TO THE REPAIR OF STRUCTURAL DEFECT.
The repair of a ^ƚƌƵĐƚƵƌĂů��ĞĨĞĐƚ�ŝƐ�ůŝŵŝƚĞĚ�ƚŽ͗

ϭ͘� dŚĞ�ƌĞƉĂŝƌ�ŽĨ�ĚĂŵĂŐĞ�ƚŽ�ĚĞƐŝŐŶĂƚĞĚ�ůŽĂĚͲďĞĂƌŝŶŐ�ƉŽƌƟŽŶƐ�ŽĨ�ƚŚĞ�,ŽŵĞ�ǁŚŝĐŚ�ŝƐ�ŶĞĐĞƐƐĂƌǇ�ƚŽ�ƌĞƐƚŽƌĞ�ƚŚĞŝƌ�ůŽĂĚͲďĞĂƌŝŶŐ�ĂďŝůŝƚǇ͖
Ϯ͘� dŚĞ�ƌĞƉĂŝƌ�ŽĨ�ĚĞƐŝŐŶĂƚĞĚ�ŶŽŶͲůŽĂĚͲďĞĂƌŝŶŐ�ƉŽƌƟŽŶƐ͕�ŝƚĞŵƐ�Žƌ�ƐǇƐƚĞŵƐ�ŽĨ�ƚŚĞ�,ŽŵĞ͕�ĚĂŵĂŐĞĚ�ďǇ�ƚŚĞ�^ƚƌƵĐƚƵƌĂů��ĞĨĞĐƚ͕�

ǁŚŝĐŚ�ŵĂŬĞ�ƚŚĞ�,ŽŵĞ�ƵŶƐĂĨĞ͕�ƵŶƐĂŶŝƚĂƌǇ͕�Žƌ�ŽƚŚĞƌǁŝƐĞ�ƵŶůŝǀĂďůĞ�;ƐƵĐŚ�ĂƐ�ƚŚĞ�ƌĞƉĂŝƌ�ŽĨ�ŝŶŽƉĞƌĂďůĞ�ǁŝŶĚŽǁƐ͕�ĚŽŽƌƐ�ĂŶĚ�ƚŚĞ�
ƌĞƐƚŽƌĂƟŽŶ�ŽĨ�ĨƵŶĐƟŽŶĂůŝƚǇ�ŽĨ�ĚĂŵĂŐĞĚ�ĞůĞĐƚƌŝĐĂů͕�ƉůƵŵďŝŶŐ͕�ŚĞĂƟŶŐ͕�ĐŽŽůŝŶŐ͕�ĂŶĚ�ǀĞŶƟůĂƟŶŐ�ƐǇƐƚĞŵƐͿ͖�ĂŶĚ

ϯ͘� dŚĞ�ƌĞƉĂŝƌ�ĂŶĚ�ĐŽƐŵĞƟĐ�ĐŽƌƌĞĐƟŽŶ�ŽĨ�ŽŶůǇ�ƚŚŽƐĞ�ƐƵƌĨĂĐĞƐ͕�ĮŶŝƐŚĞƐ�ĂŶĚ�ĐŽǀĞƌŝŶŐƐ͕�ŽƌŝŐŝŶĂů�ǁŝƚŚ�ƚŚĞ�,ŽŵĞ͕�ĚĂŵĂŐĞĚ�ďǇ�ƚŚĞ�
^ƚƌƵĐƚƵƌĂů��ĞĨĞĐƚ͕�Žƌ�ǁŚŝĐŚ�ƌĞƋƵŝƌĞ�ƌĞŵŽǀĂů�ĂŶĚ�ƌĞƉůĂĐĞŵĞŶƚ�ĂƩĞŶĚĂŶƚ�ƚŽ�ƌĞƉĂŝƌ�ŽĨ�ƚŚĞ�ƐƚƌƵĐƚƵƌĂů�ĚĂŵĂŐĞ͕�Žƌ�ƚŽ�ƌĞƉĂŝƌ�
ŽƚŚĞƌ�ĚĂŵĂŐĞ�ĚŝƌĞĐƚůǇ�ĂƩƌŝďƵƚĂďůĞ�ƚŽ�ƚŚĞ�^ƚƌƵĐƚƵƌĂů��ĞĨĞĐƚ͘

Repairs of the ^ƚƌƵĐƚƵƌĂů��ĞĨĞĐƚ are intended to restore the ,ŽŵĞ�ƚŽ�ĂƉƉƌŽǆŝŵĂƚĞůǇ�ƚŚĞ�ĐŽŶĚŝƟŽŶ�ũƵƐƚ�ƉƌŝŽƌ�ƚŽ�ƚŚĞ�^ƚƌƵĐƚƵƌĂů��ĞĨĞĐƚ͕�
ďƵƚ�ŶŽƚ�ŶĞĐĞƐƐĂƌŝůǇ�ƚŽ�Ă�ůŝŬĞͲŶĞǁ�ĐŽŶĚŝƟŽŶ͘

C. ACCESS TO YOUR HOME FOR INSPECTING AND MAKING REPAIRS.
/Ŷ�ŽƌĚĞƌ�ƚŽ�ĐĂƌƌǇ�ŽƵƚ�ƚŚĞ�ǁĂƌƌĂŶƚǇ�ƌĞƐƉŽŶƐŝďŝůŝƟĞƐ͕�ƚŚĞ��ƵŝůĚĞƌͬ^ĞůůĞƌ or tĂƌƌĂŶƚǇ�/ŶƐƵƌĞƌ�ǁŝůů�ƌĞƋƵŝƌĞ�ĂĐĐĞƐƐ�ƚŽ�Your ,ŽŵĞ͘�/Ĩ�Your 

,ŽŵĞ is in a DƵůƟͲ&ĂŵŝůǇ��ƵŝůĚŝŶŐ͕�You�ĂŐƌĞĞ�;ĂŌĞƌ�ƌĞĂƐŽŶĂďůĞ�ŶŽƟĐĞͿ�ƚŽ�ĂůůŽǁ�ĂĐĐĞƐƐ�ƚŽ͕�Žƌ�ǁŝƚŚŝŶ�Your ,ŽŵĞ during normal 

business hours so repairs may be made to any adjacent unit or �ŽŵŵŽŶ��ůĞŵĞŶƚ͘�/Ĩ�ĞŵĞƌŐĞŶĐǇ�ƌĞƉĂŝƌƐ�ĂƌĞ�ŶĞĐĞƐƐĂƌǇ�ĂŶĚ�You 

ĐĂŶŶŽƚ�ďĞ�ƌĞĂĐŚĞĚ�ǁŝƚŚŝŶ�Ă�ƌĞĂƐŽŶĂďůĞ�ƟŵĞ�ƉĞƌŝŽĚ͕�You�ǁĂŝǀĞ�ƐƵĐŚ�ŶŽƟĐĞ͘�/Ĩ�You do not provide access to Your ,ŽŵĞ during 

ŶŽƌŵĂů�ďƵƐŝŶĞƐƐ�ŚŽƵƌƐ�ƚŽ�ŝŶƐƉĞĐƚ͕�ƌĞƉĂŝƌ͕�Žƌ�ĐŽŶĚƵĐƚ�ƚĞƐƚƐ�ŽŶ�Your ,ŽŵĞ�ĂƐ�ŵĂǇ�ďĞ�ƌĞƋƵŝƌĞĚ�ƚŽ�ĞǀĂůƵĂƚĞ�Žƌ�ƌĞƉĂŝƌ�Ă��ĞĨĞĐƚ or 

^ƚƌƵĐƚƵƌĂů��ĞĨĞĐƚ͕�You are relieving the �ƵŝůĚĞƌͬ^ĞůůĞƌ and tĂƌƌĂŶƚǇ�/ŶƐƵƌĞƌ�ŽĨ�Ăůů�ƌĞƐƉŽŶƐŝďŝůŝƚǇ�ƚŽ�ŵĂŬĞ�ƌĞƉĂŝƌƐ͕�ƌĞƉůĂĐĞ�Žƌ�ƉĂǇ�ĨŽƌ�
any �ĞĨĞĐƚ or ^ƚƌƵĐƚƵƌĂů��ĞĨĞĐƚ�ƵŶĚĞƌ�ƚŚŝƐ�ǁĂƌƌĂŶƚǇ͘

/Ŷ�ĂĚĚŝƟŽŶ�ƚŽ�ƚŚĞ�ƌŝŐŚƚ�ƚŽ�ŝŶƐƉĞĐƚ�Your ,ŽŵĞ͕�ƚŚĞ��ƵŝůĚĞƌͬ^ĞůůĞƌ or tĂƌƌĂŶƚǇ�/ŶƐƵƌĞƌ�ƐŚĂůů�ŚĂǀĞ�ƚŚĞ�ƌŝŐŚƚ͕�ŝŶ�ĂĚǀĂŶĐĞ�ŽĨ�ĂŶǇ�ĂƌďŝƚƌĂƟŽŶ�
concerning Your ,ŽŵĞ͕�ƚŽ�ƌĞͲŝŶƐƉĞĐƚ�Your ,ŽŵĞ�ŝĨ�ƚŚĞ�ƌĞƋƵĞƐƚ�ĨŽƌ�ĂƌďŝƚƌĂƟŽŶ�ŝƐ�ŵĂĚĞ�ŵŽƌĞ�ƚŚĂŶ�ƐŝǆƚǇ�;ϲϬͿ�ĚĂǇƐ�ĂŌĞƌ�ƚŚĞ�ůĂƐƚ�ĐůĂŝŵ�
ĚĞĐŝƐŝŽŶ�ĐŽŶĐĞƌŶŝŶŐ�ƚŚĞ�ĐůĂŝŵ�ƚŚĂƚ�ŝƐ�ƚŚĞ�ƐƵďũĞĐƚ�ŽĨ�ƚŚĞ�ĂƌďŝƚƌĂƟŽŶ͘

D. THE LIMITS OF YOUR WARRANTY.
�ǀĞƌǇ�ƟŵĞ�Your �ƵŝůĚĞƌͬ^ĞůůĞƌ or tĂƌƌĂŶƚǇ�/ŶƐƵƌĞƌ�ƉĂǇƐ�Ă�ĐůĂŝŵ�ƵŶĚĞƌ�ƚŚŝƐ�ǁĂƌƌĂŶƚǇ͕�ƚŚĞ�ĂŵŽƵŶƚ�ŽĨ�ƚŚĂƚ�ƉĂǇŵĞŶƚ�ŝƐ�ĚĞĚƵĐƚĞĚ�ĨƌŽŵ�
the tĂƌƌĂŶƚǇ�>ŝŵŝƚ͘�tŚĞŶ�ƚŚĞ�tĂƌƌĂŶƚǇ�>ŝŵŝƚ�ŝƐ�ĞǆŚĂƵƐƚĞĚ͕�ƚŚĞƌĞ�ŝƐ�ŶŽ�ůŽŶŐĞƌ�ǁĂƌƌĂŶƚǇ�ĐŽǀĞƌĂŐĞ�ĨŽƌ�Your ,ŽŵĞ͘���ĐůĂŝŵ�ƉĂǇŵĞŶƚ�
includes the cost to the �ƵŝůĚĞƌͬ^ĞůůĞƌ or tĂƌƌĂŶƚǇ�/ŶƐƵƌĞƌ of repairing a �ĞĨĞĐƚ or ^ƚƌƵĐƚƵƌĂů��ĞĨĞĐƚ in Your ,ŽŵĞ covered under this 

ǁĂƌƌĂŶƚǇ͘�,ŽǁĞǀĞƌ͕�Ă�ĐůĂŝŵ�ƉĂǇŵĞŶƚ�ĚŽĞƐ�ŶŽƚ�ŝŶĐůƵĚĞ�ƚŚĞ�ĐŽƐƚ�ŽĨ�ŝŶǀĞƐƟŐĂƟŶŐ�ƚŚĞ�ĐůĂŝŵ͘

The tĂƌƌĂŶƚǇ�>ŝŵŝƚ for �ŽŵŵŽŶ��ůĞŵĞŶƚƐ in a DƵůƟͲ&ĂŵŝůǇ��ƵŝůĚŝŶŐ�ŝƐ�ĞƋƵĂů�ƚŽ�ƚŚĞ�ƐƵŵ�ŽĨ�ƚŚĞ�ƵŶĞǆƉŝƌĞĚ�tĂƌƌĂŶƚǇ�>ŝŵŝƚƐ for all 

,ŽŵĞƐ�ŝŶ�ƚŚĞ�ďƵŝůĚŝŶŐ�ǁŚŝĐŚ�ĂƌĞ�ĞŶƌŽůůĞĚ�ŝŶ�ƚŚĞ�ϮͲϭϬ�,�t�WƌŽŐƌĂŵ͘�/Ŷ�ƚŚĞ�ĞǀĞŶƚ�ƚŚĂƚ�Ăůů�,ŽŵĞƐ in the DƵůƟͲ&ĂŵŝůǇ��ƵŝůĚŝŶŐ�ǁĞƌĞ�
ŶŽƚ�ĞŶƌŽůůĞĚ͕�ƚŚĞ�tĂƌƌĂŶƚǇ�>ŝŵŝƚ for �ŽŵŵŽŶ��ůĞŵĞŶƚƐ �ĞĨĞĐƚƐ or �ŽŵŵŽŶ��ůĞŵĞŶƚƐ ^ƚƌƵĐƚƵƌĂů��ĞĨĞĐƚ coverage shall be reduced 

ƉƌŽͲƌĂƚĂ�ďĂƐĞĚ�ƵƉŽŶ�ƚŚĞ�ƌĂƟŽ�ŽĨ�ƚŚĞ�ŽƌŝŐŝŶĂů�ƐĂůĞ�ƉƌŝĐĞ�ŽĨ�ƚŚĞ�ŶŽŶͲĞŶƌŽůůĞĚ�,ŽŵĞƐ compared to the total original sales price of all 

,ŽŵĞƐ in the DƵůƟͲ&ĂŵŝůǇ��ƵŝůĚŝŶŐ͘�/Ĩ�ƚŚĞ�ĐůĂŝŵ�ƉĂǇŵĞŶƚ�ŝƐ�ĨŽƌ�Ă��ŽŵŵŽŶ��ůĞŵĞŶƚƐ �ĞĨĞĐƚ or �ŽŵŵŽŶ��ůĞŵĞŶƚƐ�^ƚƌƵĐƚƵƌĂů��ĞĨĞĐƚ͕�
the tĂƌƌĂŶƚǇ�>ŝŵŝƚ on each ,ŽŵĞ in the DƵůƟͲ&ĂŵŝůǇ��ƵŝůĚŝŶŐ�ƐƟůů�ĐŽǀĞƌĞĚ�ďǇ�ĂŶ�ƵŶĞǆƉŝƌĞĚ�ǁĂƌƌĂŶƚǇ�ƐŚĂůů�ďĞ�ƌĞĚƵĐĞĚ�ƉƌŽͲƌĂƚĂ�ŝŶ�ƚŚĞ�
ƉƌŽƉŽƌƟŽŶ�ǁŚŝĐŚ�ƚŚĞ��ŽŵŵŽŶ��ůĞŵĞŶƚƐ�ĐůĂŝŵ�ƉĂǇŵĞŶƚ�ďĞĂƌƐ�ƚŽ�ƚŚĞ�ƚŽƚĂů�ŽƌŝŐŝŶĂů�ƐĂůĞƐ�ƉƌŝĐĞ�ŽĨ�Ăůů�ĞŶƌŽůůĞĚ�,ŽŵĞƐ͘��ŽǀĞƌĂŐĞ�ĨŽƌ�Your 
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�ƵŝůĚĞƌͬ^ĞůůĞƌ͛Ɛ�ĞǆƉƌĞƐƐ�ůŝŵŝƚĞĚ�ǁĂƌƌĂŶƚǇ�ƐŚĂůů�ďĞ�ĞǆĐĞƐƐ�ŽĨ�ĂŶǇ�ŽƚŚĞƌ�ǀĂůŝĚ�ĂŶĚ�ĐŽůůĞĐƟďůĞ�ŝŶƐƵƌĂŶĐĞ�ĂǀĂŝůĂďůĞ�ƚŽ�You or Your �ƵŝůĚĞƌͬ
^ĞůůĞƌ͕�ǁŚĞƚŚĞƌ�ƉƌŝŵĂƌǇ͕�ƉƌŽͲƌĂƚĂ�Žƌ�ĞǆĐĞƐƐ͕�ĂŶĚ�ǁŚĞƚŚĞƌ�Žƌ�ŶŽƚ�ĐŽůůĞĐƚĞĚ͘

E. EMERGENCY REPAIRS.
�Ŷ�ĞŵĞƌŐĞŶĐǇ�ŵĞĂŶƐ�Ă�ƐƵďƐƚĂŶƚŝĂů�ƌŝƐŬ�ŽĨ�ƐĞƌŝŽƵƐ�ƉŚǇƐŝĐĂů�ĚĂŵĂŐĞ�ƚŽ�ƚŚĞ�,ŽŵĞ or a substantial risk of serious bodily injury 

to its occupants if a �ĞĨĞĐƚ or ^ƚƌƵĐƚƵƌĂů��ĞĨĞĐƚ�ŝƐ�ŶŽƚ�ŝŵŵĞĚŝĂƚĞůǇ�ƌĞƉĂŝƌĞĚ͘�/Ĩ�You have an emergency involving a �ĞĨĞĐƚ or 

a ^ƚƌƵĐƚƵƌĂů��ĞĨĞĐƚ͕�You must contact Your �ƵŝůĚĞƌͬ^ĞůůĞƌ�ŝŵŵĞĚŝĂƚĞůǇ͕�ǁŚŽ�ŝƐ�ƌĞƐƉŽŶƐŝďůĞ�ĨŽƌ�ŵĂŬŝŶŐ�ĞŵĞƌŐĞŶĐǇ�ƌĞƉĂŝƌƐ�Žƌ�
authorizing You�ƚŽ�ŵĂŬĞ�ĞŵĞƌŐĞŶĐǇ�ƌĞƉĂŝƌƐ͘�/Ĩ�You are unable to contact Your �ƵŝůĚĞƌͬ^ĞůůĞƌ͕�You�ŵƵƐƚ�ƚŚĞŶ�;ϭͿ�ŵĂŬĞ�ŵŝŶŝŵĂů�
ƌĞƉĂŝƌƐ�ŶĞĐĞƐƐĂƌǇ�ƚŽ�ĂǀŽŝĚ�ƚŚĞ�ĞŵĞƌŐĞŶĐǇ�ƵŶƚŝů�ĂƵƚŚŽƌŝǌĂƚŝŽŶ�ĨŽƌ�ŵŽƌĞ�ĞǆƚĞŶƐŝǀĞ�ƌĞƉĂŝƌƐ�ŚĂǀĞ�ďĞĞŶ�ĂƉƉƌŽǀĞĚ�ďǇ�Your �ƵŝůĚĞƌͬ
^ĞůůĞƌ͕�;ϮͿ�ƚĂŬĞ�ĂŶǇ�ĂĐƚŝŽŶ�ƌĞĂƐŽŶĂďůǇ�ŶĞĐĞƐƐĂƌǇ�ƚŽ�ůŝŵŝƚ�ĂĚĚŝƚŝŽŶĂů�ĚĂŵĂŐĞ͕�ĂŶĚ�;ϯͿ�ƌĞƉŽƌƚ�ƚŚĞ�ĞŵĞƌŐĞŶĐǇ�ƚŽ�ƚŚĞ��ƵŝůĚĞƌͬ^ĞůůĞƌ 
ĂŶĚ�ϮͲϭϬ�,�t�ŽŶ�ƚŚĞ�ŶĞǆƚ�ďƵƐŝŶĞƐƐ�ĚĂǇ͘

�ǆĐĞƉƚ�ĨŽƌ�ĂƵƚŚŽƌŝǌĞĚ�ĞŵĞƌŐĞŶĐǇ�ƌĞƉĂŝƌƐ͕�ĚŽ�ŶŽƚ�ƌĞƉĂŝƌ�Žƌ�ĂƚƚĞŵƉƚ�ƚŽ�ƌĞƉĂŝƌ�Ă�ĐůĂŝŵĞĚ��ĞĨĞĐƚ or ^ƚƌƵĐƚƵƌĂů��ĞĨĞĐƚ before the 

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ĂŶĚ�ƚŚĞ�tĂƌƌĂŶƚǇ�/ŶƐƵƌĞƌ�ŚĂǀĞ�ŚĂĚ�ĂŶ�ŽƉƉŽƌƚƵŶŝƚǇ�ƚŽ�ŝŶƐƉĞĐƚ�ƚŚĞ��ĞĨĞĐƚ or ^ƚƌƵĐƚƵƌĂů��ĞĨĞĐƚ͘��ŶǇ�ĂƚƚĞŵƉƚ�ƚŽ�
repair a claimed �ĞĨĞĐƚ or ^ƚƌƵĐƚƵƌĂů��ĞĨĞĐƚ͕�ŽƚŚĞƌ�ƚŚĂŶ�ĂŶ�ĂƵƚŚŽƌŝǌĞĚ�ĞŵĞƌŐĞŶĐǇ�ƌĞƉĂŝƌ͕�ǁŝůů�ŵĂŬĞ�ŝƚ�ŝŵƉŽƐƐŝďůĞ�ƚŽ�ĂƐƐĞƐƐ�
ǁŚĞƚŚĞƌ�ƚŚĞ��ĞĨĞĐƚ or ^ƚƌƵĐƚƵƌĂů��ĞĨĞĐƚ�ǁĂƐ�ĐŽǀĞƌĞĚ�ďǇ�ƚŚŝƐ�ǁĂƌƌĂŶƚǇ͕�ǁŚĞƚŚĞƌ�ƚŚĞ�ƌĞƉĂŝƌ�ǁĂƐ�ĐŽƌƌĞĐƚ͕�ĐŽƐƚͲĞĨĨĞĐƚŝǀĞ͕�ŶĞĐĞƐƐĂƌǇ͕�
ĂŶĚ�ĞĨĨĞĐƚŝǀĞ͕�Žƌ�ǁŚĞƚŚĞƌ�ƚŚĞ�ƉƌŽďůĞŵ�ĐŽƵůĚ�ďĞ�ƌĞƐŽůǀĞĚ�ŝŶ�ĂŶŽƚŚĞƌ�ǁĂǇ͘�hŶůĞƐƐ�ĂŶ�ĞŵĞƌŐĞŶĐǇ��ĞĨĞĐƚ or ^ƚƌƵĐƚƵƌĂů��ĞĨĞĐƚ repair 

ŝƐ�ĂƵƚŚŽƌŝǌĞĚ͕�ƚŚĞ��ƵŝůĚĞƌͬ^ĞůůĞƌ�ĂŶĚͬŽƌ�ƚŚĞ�ϮͲϭϬ�,�t�tĂƌƌĂŶƚǇ�/ŶƐƵƌĞƌ�ǁŝůů�ŚĂǀĞ�ŶŽ�ƌĞƐƉŽŶƐŝďŝůŝƚǇ�ƚŽ�ƌĞŝŵďƵƌƐĞ�ĂŶǇ�ĐŽƐƚƐ�ĚƵĞ�ƚŽ�
ƌĞƉĂŝƌ͕�ƌĞƉůĂĐĞŵĞŶƚ͕�ĂŶĚ�ĞǆƉĞŶƐĞƐ͕�ŝŶĐůƵĚŝŶŐ�ĞŶŐŝŶĞĞƌŝŶŐ�ĂŶĚ�ĂƚƚŽƌŶĞǇ͛Ɛ�ĨĞĞƐ͘

SECTION IV.  REPORTING A WARRANTY CLAIM.
A. WORKMANSHIP AND SYSTEMS DEFECTS.
/Ĩ�You believe Your ,ŽŵĞ has a �ĞĨĞĐƚ that is covered under Your �ƵŝůĚĞƌͬ^ĞůůĞƌ͛Ɛ�tŽƌŬŵĂŶƐŚŝƉ�Žƌ�^ǇƐƚĞŵƐ�tĂƌƌĂŶƚǇ�ƚŚĂƚ�ŽĐĐƵƌƌĞĚ�
ĚƵƌŝŶŐ�ƚŚĞ�ĂƉƉůŝĐĂďůĞ�ƚĞƌŵ�ŽĨ�ƚŚĞ�ǁĂƌƌĂŶƟĞƐ͕�You�ŵƵƐƚ�ƚĂŬĞ�ƚŚĞ�ƐƚĞƉƐ�ĚĞƐĐƌŝďĞĚ�ŝŶ�ƚŚŝƐ�^ĞĐƟŽŶ�/s͘

B. STRUCTURAL DEFECTS.
/Ĩ�You believe Your ,ŽŵĞ has a ^ƚƌƵĐƚƵƌĂů��ĞĨĞĐƚ that is covered under Your �ƵŝůĚĞƌͬ^ĞůůĞƌ͛Ɛ�^ƚƌƵĐƚƵƌĂů�tĂƌƌĂŶƚǇ͕�You must take the 

ƐƚĞƉƐ�ĚĞƐĐƌŝďĞĚ�ŝŶ�^ĞĐƟŽŶ�/s͘�͘Ϯ͘�EŽƟĐĞ�ŽĨ�^ƚƌƵĐƚƵƌĂů��ĞĨĞĐƚ�ŵƵƐƚ�ďĞ�ŵĂĚĞ�ďǇ�ƚŚĞ�,ŽŵĞŽǁŶĞƌ͕�ĞǆĐĞƉƚ�ĨŽƌ�DƵůƟͲ&ĂŵŝůǇ��ƵŝůĚŝŶŐƐ͕�
ŶŽƟĐĞ�ĨŽƌ�ĞĂĐŚ�ĂīĞĐƚĞĚ�ďƵŝůĚŝŶŐ�ŵƵƐƚ�ďĞ�ŵĂĚĞ�ďǇ�ƚŚĞ�,ŽŵĞŽǁŶĞƌƐ͛�ĂƐƐŽĐŝĂƟŽŶ�Žƌ�ŝƚƐ�ĚĞƐŝŐŶĂƚĞĚ�ƌĞƉƌĞƐĞŶƚĂƟǀĞ͕�ĂůŽŶŐ�ǁŝƚŚ�Ă�ĐŽƉǇ�ŽĨ�
the �ĞƌƟĮĐĂƚĞ�ŽĨ�tĂƌƌĂŶƚǇ��ŽǀĞƌĂŐĞ for each ,ŽŵĞ�ŝŶ�ƚŚĞ�ďƵŝůĚŝŶŐ͘

C. NOTICE TO YOUR BUILDER/SELLER.
1. tŽƌŬŵĂŶƐŚŝƉ�ĂŶĚ�^ǇƐƚĞŵƐ��ĞĨĞĐƚ;ƐͿ�ŵƵƐƚ�ďĞ�ƌĞƉŽƌƚĞĚ�ƚŽ�ƚŚĞ��ƵŝůĚĞƌͬ^ĞůůĞƌ�ĂƐ�ƐŽŽŶ�ĂƐ�ƉŽƐƐŝďůĞ�ďƵƚ�ŶŽ�ůĂƚĞƌ�ƚŚĂŶ�ϭϱ�

ĚĂǇƐ�ĂŌĞƌ�ƚŚĞ�ĞǆƉŝƌĂƟŽŶ�ŽĨ�ƚŚĞ�ĂƉƉůŝĐĂďůĞ�ƚĞƌŵ�ŽĨ�ƚŚĞ�ǁĂƌƌĂŶƚǇ͘�^ĞŶĚ�ǁƌŝƩĞŶ�ŶŽƟĮĐĂƟŽŶ�ƚŽ�Your �ƵŝůĚĞƌͬ^ĞůůĞƌ�ůŝƐƟŶŐ�
ĐŽŵƉůĞƚĞůǇ�ƚŚĞ�ƐƉĞĐŝĮĐ��ĞĨĞĐƚ;ƐͿ and the date the �ĞĨĞĐƚ;ƐͿ�ŽĐĐƵƌƌĞĚ͘�dŚĞ��ĞĨĞĐƚ�ǁŝůů�ŶŽƚ�ďĞ�ĐŽǀĞƌĞĚ�ƵŶĚĞƌ�ƚŚŝƐ�ǁĂƌƌĂŶƚǇ�
ŝĨ�ƚŚĞ�EŽƟĐĞ�ŝƐ�ƌĞĐĞŝǀĞĚ�ŵŽƌĞ�ƚŚĂŶ�ϭϱ�ĚĂǇƐ�ĂŌĞƌ�ƚŚĞ�ĞǆƉŝƌĂƟŽŶ�ŽĨ�ƚŚĞ�ǁĂƌƌĂŶƚǇ�ƚĞƌŵ͘ dŚĞƐĞ�ƟŵĞ�ůŝŵŝƚƐ�ĂƌĞ�Ă�ŵĂƚĞƌŝĂů�
ĐŽŶĚŝƟŽŶ�ŽĨ�ƚŚŝƐ�ǁĂƌƌĂŶƚǇ͘�/ƚ�ŝƐ�ƌĞĐŽŵŵĞŶĚĞĚ�;ďƵƚ�ŶŽƚ�ƌĞƋƵŝƌĞĚͿ�ƚŚĂƚ�Your�ůĞƩĞƌ�ďĞ�ƐĞŶƚ�ďǇ�ĐĞƌƟĮĞĚ�ŵĂŝů͕�ƌĞƚƵƌŶ�ƌĞĐĞŝƉƚ�
ƌĞƋƵĞƐƚĞĚ�ƐŽ�You�ŚĂǀĞ�Ă�ƌĞĐŽƌĚ�ŽĨ�ǁŚĞŶ�Your�ůĞƩĞƌ�ǁĂƐ�ƐĞŶƚ�ĂŶĚ�ƌĞĐĞŝǀĞĚ͘�

D. NOTICE TO 2-10 HBW.
ϭ͘�� tKZ<D�E^,/W��E��^z^d�D^���&��d^�Dh^d����Z�WKZd���dK�ϮͲϭϬ�,�t��^�^KKE��^�WK^^/�>���hd�EK�>�d�Z�d,�E�

ϭϱ���z^��&d�Z�d,���yW/Z�d/KE�K&�d,���WW>/���>��d�ZD�K&�d,��t�ZZ�Edz͘�
 /Ĩ�ĐŽǀĞƌĞĚ�ƌĞƉĂŝƌƐ�ĨŽƌ�ƚŚĞ�tŽƌŬŵĂŶƐŚŝƉ�Žƌ�^ǇƐƚĞŵƐ��ĞĨĞĐƚƐ are not completed by Your �ƵŝůĚĞƌͬ^ĞůůĞƌ�ǁŝƚŚŝŶ�ƐŝǆƚǇ�;ϲϬͿ�ĚĂǇƐ�ŽĨ�

the date You sent Your�ůĞƩĞƌ�Žƌ�ďĞĨŽƌĞ�ƚŚĞ�ĞǆƉŝƌĂƟŽŶ�ŽĨ�ƚŚĞ�ǁĂƌƌĂŶƚǇ��ƚĞƌŵ�;ǁŚŝĐŚĞǀĞƌ�ĚĂƚĞ�ĐŽŵĞƐ�ĞĂƌůŝĞƌͿ͕�You must complete 

ƚŚĞ�ĨŽůůŽǁŝŶŐ�ƚŚƌĞĞ�ƐƚĞƉƐ͗�
� � Ă͘ �ŽŵƉůĞƚĞ�ƚŚĞ�ĂƉƉƌŽƉƌŝĂƚĞ�EŽƟĐĞ�ŽĨ��ŽŵƉůĂŝŶƚ�&Žƌŵ�;͞EŽƟĐĞ͟Ϳ͕�ǁŚŝĐŚ�ŝƐ�ĨŽƵŶĚ�Ăƚ�ƚŚĞ�ďĂĐŬ�ŽĨ�ƚŚŝƐ�ǁĂƌƌĂŶƚǇ�� �
� � ďŽŽŬůĞƚ͘�
� � ď͘�^ĞŶĚ�ŽŶĞ�ĐŽƉǇ�ŽĨ�ƚŚĞ�EŽƟĐĞ�ƚŽ�Your �ƵŝůĚĞƌͬ^ĞůůĞƌ͘
� � Đ͘�^ĞŶĚ�ŽŶĞ�ĐŽƉǇ�ŽĨ�ƚŚĞ�EŽƟĐĞ�ƚŽ�ϮͲϭϬ�,�t͕�ĂŶĚ�ŝŶĐůƵĚĞ͗

�� � ϭ͘���ĐŽƉǇ�ŽĨ�Your �ĞƌƟĮĐĂƚĞ�ŽĨ�tĂƌƌĂŶƚǇ��ŽǀĞƌĂŐĞ͖�ĂŶĚ
�� � Ϯ͘���ĐŽƉǇ�ŽĨ�Ăůů�ĐŽƌƌĞƐƉŽŶĚĞŶĐĞ�ǁŝƚŚ�Your �ƵŝůĚĞƌͬ^ĞůůĞƌ regarding the �ĞĨĞĐƚ;ƐͿ�ŝŶ�ƋƵĞƐƟŽŶ�ƚŽ͗

� ϮͲϭϬ�,ŽŵĞ��ƵǇĞƌƐ�tĂƌƌĂŶƚǇ
� tĂƌƌĂŶƚǇ��ĚŵŝŶŝƐƚƌĂƟŽŶ��ĞƉĂƌƚŵĞŶƚ
� ϭϬϯϳϱ��ĂƐƚ�,ĂƌǀĂƌĚ��ǀĞŶƵĞ͕�^ƵŝƚĞ�ϭϬϬ
� �ĞŶǀĞƌ͕��K��ϴϬϮϯϭ
� WŚŽŶĞ͗��ϴϱϱ͘ϰϮϵ͘ϮϭϬϵ

� tĞ�ƌĞĐŽŵŵĞŶĚĞĚ�;ďƵƚ�ĚŽ�ŶŽƚ�ƌĞƋƵŝƌĞͿ�ƚŚĂƚ�You�ƐĞŶĚ�ƚŚŝƐ�ŶŽƟĐĞ�ďǇ�ĐĞƌƟĮĞĚ�ŵĂŝů͕�ƌĞƚƵƌŶ�ƌĞĐĞŝƉƚ�ƌĞƋƵĞƐƚĞĚ͕�ƐŽ�You have 

Ă�ƌĞĐŽƌĚ�ŽĨ�ǁŚĞŶ�ƚŚĞ�ŶŽƟĐĞ�ǁĂƐ�ƐĞŶƚ�ĂŶĚ�ƌĞĐĞŝǀĞĚ͘�/ŶĐůƵĚĞ�ĐŽƉŝĞƐ�ŽĨ�Your �ĞƌƟĮĐĂƚĞ�ŽĨ�tĂƌƌĂŶƚǇ��ŽǀĞƌĂŐĞ and all 

ĐŽƌƌĞƐƉŽŶĚĞŶĐĞ�ǁŝƚŚ�Your �ƵŝůĚĞƌͬ^ĞůůĞƌ about the �ĞĨĞĐƚ;ƐͿ�ŝŶ�ƋƵĞƐƟŽŶ͘
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 WHAT 2-10 HBW WILL DO.�KŶĐĞ�ϮͲϭϬ�,�t�ŚĂƐ�ƌĞĐĞŝǀĞĚ�Your�EŽƟĐĞ�ŽĨ��ĞĨĞĐƚ͕�ŝƚ�ǁŝůů�ĂŐĂŝŶ�ŶŽƟĨǇ�Your �ƵŝůĚĞƌͬ^ĞůůĞƌ of 

Your �ĞĨĞĐƚ;ƐͿ͘�/Ĩ�You and Your �ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐƟůů�ĐĂŶŶŽƚ�ƌĞƐŽůǀĞ�Your�ĚŝīĞƌĞŶĐĞƐ�ĞǀĞŶ�ǁŝƚŚ�ϮͲϭϬ�,�t͛Ɛ�ĐŽŶĐŝůŝĂƟŽŶ�ŚĞůƉ͕�
then You and Your �ƵŝůĚĞƌͬ^ĞůůĞƌ must arbitrate Your�ĚŝƐƉƵƚĞ�ƵŶĚĞƌ�ƚŚĞ�ĂƌďŝƚƌĂƟŽŶ�ĂŐƌĞĞŵĞŶƚ�ƐĞƚ�ĨŽƌƚŚ�ŝŶ�ƚŚŝƐ�ďŽŽŬůĞƚ͘�
ϮͲϭϬ�,�t�ǁŝůů�ƉƌŽǀŝĚĞ�Ă�ĨŽƌŵ�ĨŽƌ�You�ƚŽ�ƌĞƋƵĞƐƚ�ĂƌďŝƚƌĂƟŽŶ�ĂŌĞƌ�You�ŚĂǀĞ�ĐŽŵƉůĞƚĞĚ�ƚŚĞ�ƉƌŽĐĞĚƵƌĞ�ĚĞƐĐƌŝďĞĚ�ĂďŽǀĞ͘�/Ĩ�
ϮͲϭϬ�,�t�ĚĞƚĞƌŵŝŶĞƐ�ƚŚĂƚ�Your �ƵŝůĚĞƌͬ^ĞůůĞƌ�ĐĂŶŶŽƚ�Žƌ�ǁŝůů�ŶŽƚ�ƉĂƌƟĐŝƉĂƚĞ�ŝŶ�ĂƌďŝƚƌĂƟŽŶ͕�Žƌ�Your �ƵŝůĚĞƌͬ^ĞůůĞƌ refused 

ƚŽ�ƉĂǇ�Žƌ�ƉĞƌĨŽƌŵ�ĂŶ�ĂƌďŝƚƌĂƟŽŶ�ĂǁĂƌĚ�ŝŶ�Your�ĨĂǀŽƌ͕�ϮͲϭϬ�,�t�ǁŝůů�ŶŽƟĨǇ�You�ŽĨ�ƚŚĂƚ�ĨĂĐƚ͘�You�ŵƵƐƚ�ƚŚĞŶ�ĨŽƌǁĂƌĚ�ƚŽ�
ϮͲϭϬ�,�t�Ăƚ�ƚŚĞ�ĂĚĚƌĞƐƐ�ĂďŽǀĞ͕�Ă�ŽŶĞ�ƟŵĞ�ΨϮϱϬ�ĐůĂŝŵ�ĚĞĚƵĐƟďůĞ�;ĐŚĞĐŬ�ƉĂǇĂďůĞ�ƚŽ�ƚŚĞ��ƵŝůĚĞƌͬ^ĞůůĞƌ͛Ɛ tĂƌƌĂŶƚǇ�/ŶƐƵƌĞƌ 
stated on Your �ĞƌƟĮĐĂƚĞ�ŽĨ�tĂƌƌĂŶƚǇ��ŽǀĞƌĂŐĞͿ͘�hƉŽŶ�ƌĞĐĞŝƉƚ͕�ϮͲϭϬ�,�t�ǁŝůů�ĨŽƌǁĂƌĚ�ƚŚĞ�ĐŚĞĐŬ�ĂŶĚ�Your�ĮůĞ�ƚŽ�ƚŚĞ�
�ƵŝůĚĞƌͬ^ĞůůĞƌ͛Ɛ tĂƌƌĂŶƚǇ�/ŶƐƵƌĞƌ͕�ĂŶĚ�ƚŚĞ�tĂƌƌĂŶƚǇ�/ŶƐƵƌĞƌ�ǁŝůů�ĂĚũƵƐƚ�ƚŚĞ�ĐůĂŝŵ͘

 ,ŽŵĞƐ�tŝƚŚ�&,�ͬs��&ŝŶĂŶĐŝŶŐ�KŶůǇ�ʹ�/Ĩ�You�ĂƌĞ�ƚŚĞ�ŽƌŝŐŝŶĂů�ŽǁŶĞƌ�ĂŶĚ�Your ,ŽŵĞ�ŚĂƐ�ŽƌŝŐŝŶĂů�&,�ͬs��ĮŶĂŶĐŝŶŐ�ƐƟůů�ŝŶ�
ĞīĞĐƚ͕�ƚŚĞ�ΨϮϱϬ�ĚĞĚƵĐƟďůĞ�ŝƐ�ĐŽůůĞĐƚĞĚ�ĂŌĞƌ�ƚŚĞ�ĐůĂŝŵ�ŝƐ�ĂĐĐĞƉƚĞĚ�ĂŶĚ�ƚŚĞ�ĂŵŽƵŶƚ�ŽĨ�ƚŚĞ�ůŽƐƐ�ŝƐ�ĚĞƚĞƌŵŝŶĞĚ͘

Ϯ͘�� ^ƚƌƵĐƚƵƌĂů��ĞĨĞĐƚ;ƐͿ�ŵƵƐƚ�ďĞ�ƌĞƉŽƌƚĞĚ�ƚŽ�ϮͲϭϬ�,�t�ĂƐ�ƐŽŽŶ�ĂƐ�ƉŽƐƐŝďůĞ�ďƵƚ�ŶŽ�ůĂƚĞƌ�ƚŚĂŶ�ƚŚŝƌƚǇ�;ϯϬͿ�ĚĂǇƐ�ĂŌĞƌ�ƚŚĞ�
ĞǆƉŝƌĂƟŽŶ�ŽĨ�ƚŚĞ�ĂƉƉůŝĐĂďůĞ�ƚĞƌŵ�ŽĨ�ƚŚĞ�tĂƌƌĂŶƚǇ͘�EŽƟĐĞ�ŵĞĂŶƐ�ƚŚĂƚ�You�ŵƵƐƚ�ĐŽŵƉůĞƚĞ�ƚŚĞ�ĨŽůůŽǁŝŶŐ�ƚǁŽ�ƐƚĞƉƐ͗

� � Ă͘��ŽŵƉůĞƚĞ�ƚŚĞ�ĂƉƉƌŽƉƌŝĂƚĞ�EŽƟĐĞ�ŽĨ��ůĂŝŵ�&Žƌŵ�;͞EŽƟĐĞ͟Ϳ͕�ǁŚŝĐŚ�ŝƐ�ĨŽƵŶĚ�Ăƚ�ƚŚĞ�ďĂĐŬ�ŽĨ�ƚŚŝƐ�ǁĂƌƌĂŶƚǇ�ďŽŽŬůĞƚ͘
� � ď͘�^ĞŶĚ�ŽŶĞ�ĐŽƉǇ�ŽĨ�ƚŚĞ�EŽƟĐĞ�ƚŽ�ϮͲϭϬ�,�t͕�ĂŶĚ�ŝŶĐůƵĚĞ͗�

�� � ϭ͘���ĐŽƉǇ�ŽĨ�Your �ĞƌƟĮĐĂƚĞ�ŽĨ�tĂƌƌĂŶƚǇ��ŽǀĞƌĂŐĞ͖�ƉĂǇ�Ă�ΨϮϱϬ�ĐůĂŝŵ�ŝŶǀĞƐƟŐĂƟŽŶ�ĨĞĞ�ƉĂǇĂďůĞ�ƚŽ�ƚŚĞ��
   tĂƌƌĂŶƚǇ�/ŶƐƵƌĞƌ stated on the �ĞƌƟĮĐĂƚĞ�ŽĨ�tĂƌƌĂŶƚǇ��ŽǀĞƌĂŐĞ͖�ĂŶĚ
�� � Ϯ͘���ĐŽƉǇ�ŽĨ�Ăůů�ĐŽƌƌĞƐƉŽŶĚĞŶĐĞ�ǁŝƚŚ�Your �ƵŝůĚĞƌͬ^ĞůůĞƌ regarding the ^ƚƌƵĐƚƵƌĂů��ĞĨĞĐƚ;ƐͿ�ŝŶ�ƋƵĞƐƟŽŶ�ƚŽ͗

� ϮͲϭϬ�,ŽŵĞ��ƵǇĞƌƐ�tĂƌƌĂŶƚǇ
� tĂƌƌĂŶƚǇ��ĚŵŝŶŝƐƚƌĂƟŽŶ��ĞƉĂƌƚŵĞŶƚ
� ϭϬϯϳϱ��ĂƐƚ�,ĂƌǀĂƌĚ��ǀĞŶƵĞ͕�^ƵŝƚĞ�ϭϬϬ
� �ĞŶǀĞƌ͕��K��ϴϬϮϯϭ
� WŚŽŶĞ͗��ϴϱϱ͘ϰϮϵ͘ϮϭϬϵ

� tĞ�ƌĞĐŽŵŵĞŶĚĞĚ�;ďƵƚ�ĚŽ�ŶŽƚ�ƌĞƋƵŝƌĞͿ�ƚŚĂƚ�You�ƐĞŶĚ�ƚŚŝƐ�ŶŽƟĐĞ�ďǇ�ĐĞƌƟĮĞĚ�ŵĂŝů͕�ƌĞƚƵƌŶ�ƌĞĐĞŝƉƚ�ƌĞƋƵĞƐƚĞĚ͕�ƐŽ�You have a 

ƌĞĐŽƌĚ�ŽĨ�ǁŚĞŶ�ƚŚĞ�ŶŽƟĐĞ�ǁĂƐ�ƐĞŶƚ�ĂŶĚ�ƌĞĐĞŝǀĞĚ͘�

 ,ŽŵĞƐ�tŝƚŚ�&,�ͬs��&ŝŶĂŶĐŝŶŐ�KŶůǇ�ʹ�/Ĩ�You�ĂƌĞ�ƚŚĞ�ŽƌŝŐŝŶĂů�ŽǁŶĞƌ�ĂŶĚ�Your ,ŽŵĞ�ŚĂƐ�ŽƌŝŐŝŶĂů�&,�ͬs��ĮŶĂŶĐŝŶŐ�ƐƟůů�ŝŶ�
ĞīĞĐƚ͕�You�ĚŽ�ŶŽƚ�ŚĂǀĞ�ƚŽ�ƐĞŶĚ�ƚŚĞ�ΨϮϱϬ�ĐůĂŝŵ�ĨĞĞ�ŝŶǀĞƐƟŐĂƟŽŶ�ĨĞĞ�ǁŝƚŚ�Your�EŽƟĐĞ�ŽĨ��ůĂŝŵ�&Žƌŵ͘�dŚĞ�ΨϮϱϬ�ĨĞĞ�ǁŝůů�ďĞ�
ĐŽůůĞĐƚĞĚ�ĂŌĞƌ�ƚŚĞ�ĐůĂŝŵ�ŝƐ�ĂĐĐĞƉƚĞĚ�ĂŶĚ�ƚŚĞ�ĂŵŽƵŶƚ�ŽĨ�ƚŚĞ�ůŽƐƐ�ŝƐ�ĚĞƚĞƌŵŝŶĞĚ͘�

 WHAT 2-10 HBW WILL DO. hƉŽŶ�ƌĞĐĞŝƉƚ�ŽĨ�ƚŚĞ�ŝƚĞŵƐ�ŝĚĞŶƟĮĞĚ�ŝŶ��͘Ϯ�ĂďŽǀĞ͕�ϮͲϭϬ�,�t�ǁŝůů�ĨŽƌǁĂƌĚ�ƚŚĞ�ĐŚĞĐŬ�ĂŶĚ�Your 

ĮůĞ�ƚŽ�ƚŚĞ�tĂƌƌĂŶƚǇ�/ŶƐƵƌĞƌ͕�ĂŶĚ�ƚŚĞ�tĂƌƌĂŶƚǇ�/ŶƐƵƌĞƌ�ǁŝůů�ĂĚũƵƐƚ�ƚŚĞ�ĐůĂŝŵ͘

E. MULTI-FAMILY BUILDINGS.
1.  Coverage of the �ŽŵŵŽŶ��ůĞŵĞŶƚƐ�ďĞŐŝŶƐ�ŽŶ�ƚŚĞ�ĚĂƚĞ�ƚŚĞ��ĞƌƟĮĐĂƚĞ�ŽĨ�KĐĐƵƉĂŶĐǇ�ǁĂƐ�ŝƐƐƵĞĚ�ĨŽƌ�ƚŚĞ�ďƵŝůĚŝŶŐ�ĐŽŶƚĂŝŶŝŶŐ�

Your�ƵŶŝƚ͕�ĂŶĚ��ŽŵŵŽŶ��ůĞŵĞŶƚƐ�^ƚƌƵĐƚƵƌĂů��ĞĨĞĐƚƐ�ŵƵƐƚ�ďĞ�ƌĞƉŽƌƚĞĚ�ǁŝƚŚŝŶ�ƚŚĞ�ĂƉƉůŝĐĂďůĞ�tĂƌƌĂŶƚǇ�dĞƌŵ�ĨŽƌ�ƐƵĐŚ�
ĚĞĨĞĐƚƐ͘��ůĂŝŵƐ�ƉĞƌƚĂŝŶŝŶŐ�ƚŽ��ŽŵŵŽŶ��ůĞŵĞŶƚƐ�ŵƵƐƚ�ďĞ�ĮůĞĚ�ďǇ�Your�ĐŽŶĚŽŵŝŶŝƵŵ�ĂƐƐŽĐŝĂƟŽŶ�;͞�ƐƐŽĐŝĂƟŽŶ͟Ϳ�Žƌ�
ƌĞƉƌĞƐĞŶƚĂƟǀĞ�ĚĞƐŝŐŶĂƚĞĚ�ďǇ�ƚŚĞ��ƐƐŽĐŝĂƟŽŶ�ƵƐŝŶŐ�ŽŶĞ�EŽƟĐĞ�ŽĨ��ůĂŝŵ�ĨŽƌŵ�ĨŽƌ�ĞĂĐŚ�ĂīĞĐƚĞĚ�ďƵŝůĚŝŶŐ͘�dŚĞ�EŽƟĐĞ�ŽĨ�
Claim form must list each unit of the building and a �ĞƌƟĮĐĂƚĞ�ŽĨ�tĂƌƌĂŶƚǇ��ŽǀĞƌĂŐĞ�ŵƵƐƚ�ďĞ�ĂƩĂĐŚĞĚ�ĨŽƌ�ĞĂĐŚ�ƵŶŝƚ�ŽĨ�
ƚŚĞ�ďƵŝůĚŝŶŐ͘�hŶĚĞƌ�ƚŚĞ�ƚĞŶ�ǇĞĂƌ�^ƚƌƵĐƚƵƌĂů��ĞĨĞĐƚ�ǁĂƌƌĂŶƚǇ�ĐŽǀĞƌĂŐĞ͕�ƚŚĞ�ŵĂǆŝŵƵŵ�ĐůĂŝŵ�ŝŶǀĞƐƟŐĂƟŽŶ�ĨĞĞ�ŝƐ�ΨϮϱϬ�ƉĞƌ�
ƵŶŝƚ�ŝŶ�ƚŚĞ�ďƵŝůĚŝŶŐ�Žƌ�ΨϱϬϬϬ�ƉĞƌ�ďƵŝůĚŝŶŐ͕�ǁŚŝĐŚĞǀĞƌ�ŝƐ�ůĞƐƐ͘

SECTION V. THE EFFECT OF THIS WARRANTY ON YOUR LEGAL RIGHTS.
You�ŚĂǀĞ�ĂĐĐĞƉƚĞĚ�ƚŚŝƐ�ĞǆƉƌĞƐƐ�ůŝŵŝƚĞĚ�ǁĂƌƌĂŶƚǇ�ƉƌŽǀŝĚĞĚ�ŝŶ�ƚŚŝƐ�ǁĂƌƌĂŶƚǇ�ďŽŽŬůĞƚ͘��ůů�ŽƚŚĞƌ�ŝŵƉůŝĞĚ�ǁĂƌƌĂŶƟĞƐ͕�ŝŶĐůƵĚŝŶŐ�ŽƌĂů�Žƌ�
ǁƌŝƩĞŶ�ƐƚĂƚĞŵĞŶƚƐ�Žƌ�ƌĞƉƌĞƐĞŶƚĂƟŽŶƐ�ŵĂĚĞ�ďǇ�Your �ƵŝůĚĞƌͬ^ĞůůĞƌ�Žƌ�ĂŶǇ�ŝŵƉůŝĞĚ�ǁĂƌƌĂŶƚǇ�ŽĨ�ŚĂďŝƚĂďŝůŝƚǇ͕�ŵĞƌĐŚĂŶƚĂďŝůŝƚǇ�Žƌ�ĮƚŶĞƐƐ͕�
are disclaimed by Your �ƵŝůĚĞƌͬ^ĞůůĞƌ�ĂŶĚ�ǁĂŝǀĞĚ�ďǇ�You�ƚŽ�ƚŚĞ�ĞǆƚĞŶƚ�ƉŽƐƐŝďůĞ�ƵŶĚĞƌ�ƚŚĞ�ůĂǁƐ�ŽĨ�Your�ƐƚĂƚĞ͘�You may have other 

ƌĞŵĞĚŝĞƐ�ĂƐ�ƉƌŽǀŝĚĞĚ�ƵŶĚĞƌ�ƚŚĞ�ůĂǁ�ŽĨ�ƚŚĞ�ƐƚĂƚĞ�ǁŚĞƌĞ�ƚŚĞ�,ŽŵĞ�ŝƐ�ůŽĐĂƚĞĚ͘

*�ĂůŝĨŽƌŶŝĂ͗�dŚĞ�ƉƌŽƚĞĐƟŽŶ�ƉƌŽǀŝĚĞĚ�ƵŶĚĞƌ�ƚŚŝƐ�tĂƌƌĂŶƚǇ�ŝƐ�ŶŽƚ�ŝŶ�ůŝŵŝƚĂƟŽŶ�ŽĨ͕�ďƵƚ�ŝƐ�ŝŶ�ĂĚĚŝƟŽŶ�ƚŽ�ĂŶǇ�ŽƚŚĞƌ�ƌŝŐŚƚƐ�ƉƌŽǀŝĚĞĚ�ƚŽ�You 

ƵŶĚĞƌ��ĂůŝĨŽƌŶŝĂ�ůĂǁ͘
*<ĂŶƐĂƐ͗ You�ŚĂǀĞ�ŶŽƚ�ǁĂŝǀĞĚ�ƚŚĞ�ŝŵƉůŝĞĚ�ǁĂƌƌĂŶƟĞƐ�ĂŶĚ�ƚŚĞ�tĂƌƌĂŶƚǇ�ŝƐ�ŶŽƚ�Your�ĞǆĐůƵƐŝǀĞ�ƌĞŵĞĚǇ͘�You may have other remedies as 

provided to You�ƵŶĚĞƌ�<ĂŶƐĂƐ�ůĂǁ͘
*&ůŽƌŝĚĂ͗�hŶŝƚƐ�ůŽĐĂƚĞĚ�ŝŶ�DƵůƟͲ&ĂŵŝůǇ��ƵŝůĚŝŶŐƐ�ŵĂǇ�ŚĂǀĞ�ĂĚĚŝƟŽŶĂů�ƐƚĂƚƵƚŽƌǇ�ƉƌŽƚĞĐƟŽŶ�ƵŶĚĞƌ�&ůŽƌŝĚĂ�ůĂǁ͘
*KƌĞŐŽŶ͗�hŶŝƚƐ�ůŽĐĂƚĞĚ�ŝŶ�DƵůƟͲ&ĂŵŝůǇ��ƵŝůĚŝŶŐƐ�ŵĂǇ�ŚĂǀĞ�ĂĚĚŝƟŽŶĂů�ƐƚĂƚƵƚŽƌǇ�ƉƌŽƚĞĐƟŽŶ�ƵŶĚĞƌ�KƌĞŐŽŶ�ůĂǁ͘��
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SECTION VI. ARBITRATION OF DISPUTES.*
dŽ�ĞǆƉĞĚŝƚĞ�ƚŚĞ�ƌĞƐŽůƵƟŽŶ�ŽĨ�ĂŶǇ�ĂŶĚ�Ăůů�ĐůĂŝŵƐ͕�ĚŝƐƉƵƚĞƐ�ĂŶĚ�ĐŽŶƚƌŽǀĞƌƐŝĞƐ�ďǇ�Žƌ�ďĞƚǁĞĞŶ�ƚŚĞ�,ŽŵĞŽǁŶĞƌ͕�ƚŚĞ��ƵŝůĚĞƌͬ
^ĞůůĞƌ͕�ϮͲϭϬ�,�t͕�ĂƐ�ĂĚŵŝŶŝƐƚƌĂƚŽƌ͕�ƚŚĞ�tĂƌƌĂŶƚǇ�/ŶƐƵƌĞƌ�Žƌ�ĂŶǇ�ĐŽŵďŝŶĂƟŽŶ�ŽĨ�ƚŚĞ�ĨŽƌĞŐŽŝŶŐ͕�ĂƌŝƐŝŶŐ�ĨƌŽŵ�Žƌ�ƌĞůĂƚĞĚ�ƚŽ�
ƚŚŝƐ�tĂƌƌĂŶƚǇ͕�ƚŚĞ�tĂƌƌĂŶƚǇ�/ŶƐƵƌĂŶĐĞ�WŽůŝĐǇ�Žƌ�ƚŚĞ�ϮͲϭϬ�,�t�WƌŽŐƌĂŵ͕��ůĂŝŵƐ�ƐŚĂůů�ďĞ�ƐĞƩůĞĚ�ďǇ�ďŝŶĚŝŶŐ�ĂƌďŝƚƌĂƟŽŶ͘�
�ŐƌĞĞŝŶŐ�ƚŽ�ĂƌďŝƚƌĂƟŽŶ�ŵĞĂŶƐ�zŽƵ�ĂƌĞ�ǁĂŝǀŝŶŐ�zŽƵƌ�ƌŝŐŚƚ�ƚŽ�Ă�ũƵƌǇ�ƚƌŝĂů͕�ĐůĂƐƐ�ĂĐƟŽŶ�Žƌ�ĐŽŶƐŽůŝĚĂƟŽŶ͘

�ŶǇ�ƉĂƌƚǇ�ƐŚĂůů�ďĞ�ĞŶƟƚůĞĚ�ƚŽ�ƌĞĐŽǀĞƌ�ƌĞĂƐŽŶĂďůĞ�ĂƩŽƌŶĞǇ͛Ɛ�ĨĞĞƐ�ĂŶĚ�ĐŽƐƚƐ�ŝŶĐƵƌƌĞĚ�ŝŶ�ĞŶĨŽƌĐŝŶŐ�ƚŚŝƐ�ĂƌďŝƚƌĂƟŽŶ�
ĂŐƌĞĞŵĞŶƚ͘�dŚĞ�ĚĞĐŝƐŝŽŶ�ŽĨ�ƚŚĞ�ĂƌďŝƚƌĂƚŽƌ�ƐŚĂůů�ďĞ�ĮŶĂů�ĂŶĚ�ďŝŶĚŝŶŐ�ĂŶĚ�ŵĂǇ�ďĞ�ĞŶƚĞƌĞĚ�ĂƐ�Ă�ũƵĚŐŵĞŶƚ�ŝŶ�ĂŶǇ�^ƚĂƚĞ�Žƌ�
&ĞĚĞƌĂů�ĐŽƵƌƚ�ŽĨ�ĐŽŵƉĞƚĞŶƚ�ũƵƌŝƐĚŝĐƟŽŶ͘�

A. SELECTING AN ARBITRATION SERVICE. 
dŚĞ�ĂƌďŝƚƌĂƟŽŶ�ƐŚĂůů�ďĞ�ĐŽŶĚƵĐƚĞĚ�ďǇ��ĞDĂƌƐ�Θ��ƐƐŽĐŝĂƚĞƐ͕�>ƚĚ͘�Žƌ�ďǇ��ŽŶƐƚƌƵĐƟŽŶ��ŝƐƉƵƚĞ�ZĞƐŽůƵƟŽŶ�^ĞƌǀŝĐĞƐ͕�>>�͕�Žƌ�
ďǇ�ĂŶǇ�ŵƵƚƵĂůůǇ�ĂŐƌĞĞĂďůĞ�ĂƌďŝƚƌĂƟŽŶ�ƐĞƌǀŝĐĞƐ͕�ƉƵƌƐƵĂŶƚ�ƚŽ�ƚŚĞ�ĂƉƉůŝĐĂďůĞ�ƌƵůĞƐ�ŝŶ�ĞīĞĐƚ�Ăƚ�ƚŚĞ�ƟŵĞ�ŽĨ�ƚŚĞ�ĂƌďŝƚƌĂƟŽŶ͘�
dŚĞ�ĐŚŽŝĐĞ�ŽĨ�ƚŚĞ�ĂƌďŝƚƌĂƟŽŶ�ƐĞƌǀŝĐĞ�ƐŚĂůů�ďĞ�ƚŚĂƚ�ŽĨ�ƚŚĞ�,ŽŵĞŽǁŶĞƌ͕�Žƌ�ŝĨ�ƚŚĞ�,ŽŵĞŽǁŶĞƌ�ŝƐ�ŶŽƚ�ŝŶǀŽůǀĞĚ͕�ƚŚĞ�ƉĂƌƚǇ�ǁŚŽ�
ŝŶŝƟĂƚĞƐ�ƚŚĞ�ĂƌďŝƚƌĂƟŽŶ�ƐŚĂůů�ĐŚŽŽƐĞ�ƚŚĞ�ĂƌďŝƚƌĂƟŽŶ�ƐĞƌǀŝĐĞ͘�EŽ�ĂƌďŝƚƌĂƟŽŶ�ƉƌŽĐĞĞĚŝŶŐ�ƐŚĂůů�ŝŶǀŽůǀĞ�ŵŽƌĞ�ƚŚĂŶ�ŽŶĞ�ƐŝŶŐůĞͲ
ĨĂŵŝůǇ�ĚĞƚĂĐŚĞĚ�ĚǁĞůůŝŶŐ�Žƌ�ŵŽƌĞ�ƚŚĂŶ�ŽŶĞ�DƵůƟͲ&ĂŵŝůǇ��ƵŝůĚŝŶŐ͘�tŚĞŶĞǀĞƌ�ƉŽƐƐŝďůĞ͕�ƚŚĞ�ĂƌďŝƚƌĂƟŽŶ�ƐŚĂůů�ďĞ�ŚĞůĚ�ŝŶ�
ƚŚĞ�,ŽŵĞ͘�dŚĞ�ĂƌďŝƚƌĂƚŽƌ�ƐŚĂůů�ƌĞŶĚĞƌ�ĂŶ�ĂǁĂƌĚ�ŝŶ�ĂĐĐŽƌĚĂŶĐĞ�ǁŝƚŚ�ƚŚĞ�ƐƵďƐƚĂŶƟǀĞ�ůĂǁ�ŝŶ�ƚŚĞ�ƐƚĂƚĞ�ŝŶ�ǁŚŝĐŚ�ƚŚĞ�,ŽŵĞ�ŝƐ�
ůŽĐĂƚĞĚ͘�dŚĞ�ĚĞĐŝƐŝŽŶ�ŽĨ�ƚŚĞ�ĂƌďŝƚƌĂƚŽƌ�ƐŚĂůů�ďĞ�ĮŶĂů�ĂŶĚ�ďŝŶĚŝŶŐ�ĂŶĚ�ŵĂǇ�ďĞ�ĞŶƚĞƌĞĚ�ĂƐ�Ă�ũƵĚŐŵĞŶƚ�ŝŶ�ĂŶǇ�^ƚĂƚĞ�Žƌ�&ĞĚĞƌĂů�
ĐŽƵƌƚ�ŽĨ�ĐŽŵƉĞƚĞŶƚ�ũƵƌŝƐĚŝĐƟŽŶ͘

B. DISPUTES CONCERNING THE APPLICATION OF THIS ARBITRATION AGREEMENT.
dŚĞ�ƉĂƌƟĞƐ�ĞǆƉƌĞƐƐůǇ�ĂŐƌĞĞ�ƚŚĂƚ�ƚŚŝƐ�ĂƌďŝƚƌĂƟŽŶ�ĂŐƌĞĞŵĞŶƚ�ŝŶǀŽůǀĞƐ�ĂŶĚ�ĐŽŶĐĞƌŶƐ�ŝŶƚĞƌƐƚĂƚĞ�ĐŽŵŵĞƌĐĞ�ĂŶĚ�ŝŶƚĞƌƉƌĞƚĂƟŽŶ�
ŽĨ�ƚŚŝƐ�ĂƌďŝƚƌĂƟŽŶ�ĂŐƌĞĞŵĞŶƚ�ƐŚĂůů�ďĞ�ŐŽǀĞƌŶĞĚ�ďǇ�ƚŚĞ�&ĞĚĞƌĂů��ƌďŝƚƌĂƟŽŶ��Đƚ�;ϵ�h͘^͘�͘�Α�ϭ͕�Ğƚ�ƐĞƋ͘Ϳ�;͞&��͟Ϳ͕�ƚŽ�ƚŚĞ�
ĞǆĐůƵƐŝŽŶ�ŽĨ�ĂŶǇ�ĚŝīĞƌĞŶƚ�Žƌ�ŝŶĐŽŶƐŝƐƚĞŶƚ�ƐƚĂƚĞ�Žƌ�ůŽĐĂů�ůĂǁ͕�ŽƌĚŝŶĂŶĐĞ�Žƌ�ũƵĚŝĐŝĂů�ƌƵůĞ͘�dŚŝƐ�ĂƌďŝƚƌĂƟŽŶ�ĂŐƌĞĞŵĞŶƚ�ŝƐ�Ă�
ƐĞůĨͲĞǆĞĐƵƟŶŐ�ĂƌďŝƚƌĂƟŽŶ�ĂŐƌĞĞŵĞŶƚ͘��ŶǇ�ĚŝƐƉƵƚĞƐ�ĐŽŶĐĞƌŶŝŶŐ�ƚŚĞ�ŝŶƚĞƌƉƌĞƚĂƟŽŶ�Žƌ�ĞŶĨŽƌĐĞĂďŝůŝƚǇ�ŽĨ�ƚŚŝƐ�ĂƌďŝƚƌĂƟŽŶ�
ĂŐƌĞĞŵĞŶƚ͕�ŝŶĐůƵĚŝŶŐ�ǁŝƚŚŽƵƚ�ůŝŵŝƚĂƟŽŶ͕�ŝƚƐ�ƌĞǀŽĐĂďŝůŝƚǇ�Žƌ�ǀŽŝĚĂďŝůŝƚǇ�ĨŽƌ�ĂŶǇ�ĐĂƵƐĞ͕�ƚŚĞ�ƐĐŽƉĞ�ŽĨ�ĂƌďŝƚƌĂďůĞ�ŝƐƐƵĞƐ͕�ĂŶĚ�ĂŶǇ�
ĚĞĨĞŶƐĞ�ďĂƐĞĚ�ƵƉŽŶ�ǁĂŝǀĞƌ͕�ĞƐƚŽƉƉĞů�Žƌ�ůĂĐŚĞƐ͕�ƐŚĂůů�ďĞ�ĚĞĐŝĚĞĚ�ďǇ�ƚŚĞ�ĂƌďŝƚƌĂƚŽƌ͘�

C. COST OF ARBITRATION.
�ůů�ĂĚŵŝŶŝƐƚƌĂƟǀĞ�ĨĞĞƐ�ŽĨ�ƚŚĞ�ĂƌďŝƚƌĂƟŽŶ�ƐĞƌǀŝĐĞ�ĂŶĚ�ĨĞĞƐ�ŽĨ�ƚŚĞ�ĂƌďŝƚƌĂƚŽƌ�ƐŚĂůů�ďĞ�ĂůůŽĐĂƚĞĚ�ƚŽ�ƚŚĞ�ƉĂƌƟĞƐ�ĂƐ�ƉƌŽǀŝĚĞĚ�ŝŶ�ƚŚĞ�
ƌƵůĞƐ�ŽĨ�ƚŚĞ�ĂƌďŝƚƌĂƟŽŶ�ƐĞƌǀŝĐĞ͕�ƐƵďũĞĐƚ�ƚŽ�ƚŚĞ�ĚŝƐĐƌĞƟŽŶ�ŽĨ�ƚŚĞ�ĂƌďŝƚƌĂƚŽƌ�ƚŽ�ƌĞĂůůŽĐĂƚĞ�ƐƵĐŚ�ĨĞĞƐ�ŝŶ�ƚŚĞ�ŝŶƚĞƌĞƐƚƐ�ŽĨ�ũƵƐƟĐĞ͘

D. FOR WARRANTIES ISSUED IN CALIFORNIA: &Žƌ�ϮͲϭϬ�,�t�ǁĂƌƌĂŶƟĞƐ�ŝƐƐƵĞĚ�ŽŶ�,ŽŵĞƐ�ůŽĐĂƚĞĚ�ǁŝƚŚŝŶ�ƚŚĞ�^ƚĂƚĞ�ŽĨ�
�ĂůŝĨŽƌŶŝĂ͕�ƚŚĞ�ĂƌďŝƚƌĂƟŽŶ�ƉƌŽǀŝƐŝŽŶƐ�ĂƌĞ�ĂŵĞŶĚĞĚ�ĂƐ�ĨŽůůŽǁƐ͘�dŚĞ�&���ƐŚĂůů�ŐŽǀĞƌŶ�ƚŚĞ�ĞŶĨŽƌĐĞĂďŝůŝƚǇ�ŽĨ�ƚŚŝƐ�ĂƌďŝƚƌĂƟŽŶ�
ĂŐƌĞĞŵĞŶƚ͕�ƚŽ�ƚŚĞ�ĞǆĐůƵƐŝŽŶ�ŽĨ�ĂŶǇ�ƐƚĂƚĞ�ůĂǁ�;ƐƚĂƚƵƚŽƌǇ�Žƌ�ũƵĚŝĐŝĂůͿ͘��ƌďŝƚƌĂƟŽŶ�ƐŚĂůů�ŶŽƚ�ďĞ�ƚŽ�ƐƚĂǇĞĚ�Žƌ�ĚĞŶŝĞĚ�
ĞŶĨŽƌĐĞŵĞŶƚ�ƉƵƌƐƵĂŶƚ�ƚŽ��ĂůŝĨŽƌŶŝĂ��ŽĚĞ�ŽĨ��ŝǀŝů�WƌŽĐĞĚƵƌĞ�Α�ϭϮϴϭ͘Ϯ;ĐͿ͘��Ŷ�ĂƌďŝƚƌĂƟŽŶ�ƐĞƌǀŝĐĞ�Žƌ�ĂƌďŝƚƌĂƚŽƌ�ĐŽŶĚƵĐƟŶŐ�
ĂŶ�ĂƌďŝƚƌĂƟŽŶ�ŵƵƐƚ�ƐĂƟƐĨǇ�ƚŚĞ�ĚŝƐĐůŽƐƵƌĞ�ƌĞƋƵŝƌĞŵĞŶƚƐ�ŵĂŶĚĂƚĞĚ�ƵŶĚĞƌ�ƚŚĞ��ĂůŝĨŽƌŶŝĂ��ƌďŝƚƌĂƟŽŶ��Đƚ͘�dŚĞ�ĂƌďŝƚƌĂƚŽƌ�
ƐŚĂůů�ŶŽƚ�ŚĂǀĞ�ƚŚĞ�ƉŽǁĞƌ�ƚŽ�ĐŽŵŵŝƚ�ĞƌƌŽƌƐ�ŽĨ�ůĂǁ�Žƌ�ůĞŐĂů�ƌĞĂƐŽŶŝŶŐ͘��ĂůŝĨŽƌŶŝĂ�ƉƌŽĐĞĚƵƌĂů�ĂŶĚ�ƐƵďƐƚĂŶƟǀĞ�ůĂǁƐ�ĂŶĚ�
ƚŚĞ��ĂůŝĨŽƌŶŝĂ��ƌďŝƚƌĂƟŽŶ��Đƚ�ƌĞůĂƟŶŐ�ƚŽ�ƚŚĞ�ƉƌŽĐĞƐƐ�ŽĨ�ŵŽĚŝĨǇŝŶŐ͕�ĐŽŶĮƌŵŝŶŐ͕�Žƌ�ǀĂĐĂƟŶŐ�ĂŶ�ĂƌďŝƚƌĂƟŽŶ�ĂǁĂƌĚ�ƐŚĂůů�ďĞ�
ƚŚĞ�ŐŽǀĞƌŶŝŶŐ�ůĂǁ�ǁŝƚŚ�ƌĞƐƉĞĐƚ�ƚŽ�ƚŚĞ�ĮŶĂůŝƚǇ�ŽĨ�ĂŶǇ�ƌĞƐƵůƟŶŐ�ĂƌďŝƚƌĂƟŽŶ�ĂǁĂƌĚ͘��ŶǇ�ĂǁĂƌĚ�ƉƵƌƐƵĂŶƚ�ƚŽ�ƚŚŝƐ�ĂƌďŝƚƌĂƟŽŶ�
ĂŐƌĞĞŵĞŶƚ�ǁŝůů�ďĞ�ƐƵďũĞĐƚ�ƚŽ�ũƵĚŝĐŝĂů�ǀĂĐĂƚƵƌ�ŝĨ�ƚŚĞ�ĂǁĂƌĚ�ŵĂŶŝĨĞƐƚƐ�ůĞŐĂů�ĞƌƌŽƌƐ͘�dŚĞ�ĂƌďŝƚƌĂƚŽƌ�ƐŚĂůů�ƉƌĞƉĂƌĞ�ŝŶ�ǁƌŝƟŶŐ�
ĂŶĚ�ƉƌŽǀŝĚĞ�ƚŽ�ƚŚĞ�ƉĂƌƟĞƐ�ĂŶ�ĂǁĂƌĚ�ŝŶĐůƵĚŝŶŐ�ĨĂĐƚƵĂů�ĮŶĚŝŶŐƐ�ĂŶĚ�ƚŚĞ�ƌĞĂƐŽŶƐ�ŽŶ�ǁŚŝĐŚ�ŚŝƐ�ĚĞĐŝƐŝŽŶ�ŝƐ�ďĂƐĞĚ͘���ƉĂƌƚǇ�ŵĂǇ�
ĂƉƉůǇ�ƚŽ�ƐƵĐŚ�ĐŽƵƌƚ�ĨŽƌ�ĂŶ�ŽƌĚĞƌ�ĐŽŶĮƌŵŝŶŐ͕�ŵŽĚŝĨǇŝŶŐ�Žƌ�ǀĂĐĂƟŶŐ�ƚŚĞ�ĂǁĂƌĚ͕�ĂŶĚ�ƵƉŽŶ�ƚŚĞ�ĐŽƵƌƚ͛Ɛ�ƌĞǀŝĞǁ�ŽĨ�;ĂͿ�ǁŚĞƚŚĞƌ�
ƚŚĞ�ĮŶĚŝŶŐƐ�ŽĨ�ĨĂĐƚ�ƌĞŶĚĞƌĞĚ�ďǇ�ƚŚĞ�ĂƌďŝƚƌĂƚŽƌ�ĂƌĞ�ƐƵƉƉŽƌƚĞĚ�ďǇ�ƐƵďƐƚĂŶƟĂů�ĞǀŝĚĞŶĐĞ�ĂŶĚ�;ďͿ�ǁŚĞƚŚĞƌ͕�ĂƐ�Ă�ŵĂƩĞƌ�ŽĨ�ůĂǁ�
ďĂƐĞĚ�ŽŶ�ƐƵĐŚ�ĮŶĚŝŶŐƐ�ŽĨ�ĨĂĐƚ͕�Ă�ũƵĚŐŵĞŶƚ�ƐŚĂůů�ďĞ�ĞŶƚĞƌĞĚ�ŝŶ�ĨĂǀŽƌ�ŽĨ�ĞŝƚŚĞƌ�ƉĂƌƚǇ�ĐŽŶƐŝƐƚĞŶƚ�ǁŝƚŚ�ƐƵĐŚ�ƌĞǀŝĞǁ͘

E. FOR WARRANTIES ISSUED IN NEVADA: dŚĞ�&ĞĚĞƌĂů��ƌďŝƚƌĂƟŽŶ��Đƚ�;ϵ�h͘^͘�͘�ΑΑ�ϭͲϭϲͿ�ƐŚĂůů�ŐŽǀĞƌŶ�ƚŚĞ�ĞŶĨŽƌĐĞĂďŝůŝƚǇ�
ŽĨ�ƚŚŝƐ�ĂƌďŝƚƌĂƟŽŶ�ĂŐƌĞĞŵĞŶƚ͕�ƚŽ�ƚŚĞ�ĞǆĐůƵƐŝŽŶ�ŽĨ�ĂŶǇ�ƐƚĂƚĞ�ůĂǁ�;ƐƚĂƚƵƚŽƌǇ�Žƌ�ũƵĚŝĐŝĂůͿ͘��Ŷ�ĂƌďŝƚƌĂƟŽŶ�ƐĞƌǀŝĐĞ�Žƌ�ĂƌďŝƚƌĂƚŽƌ�
ĐŽŶĚƵĐƟŶŐ�ĂŶ�ĂƌďŝƚƌĂƟŽŶ�ŵƵƐƚ�ƐĂƟƐĨǇ�ƚŚĞ�ĚŝƐĐůŽƐƵƌĞ�ƌĞƋƵŝƌĞŵĞŶƚƐ�ŵĂŶĚĂƚĞĚ�ƵŶĚĞƌ�ƚŚĞ�EĞǀĂĚĂ�hŶŝĨŽƌŵ��ƌďŝƚƌĂƟŽŶ��Đƚ͘��
dŚĞ�ĂƌďŝƚƌĂƚŽƌ�ƐŚĂůů�ŶŽƚ�ŚĂǀĞ�ƚŚĞ�ƉŽǁĞƌ�ƚŽ�ĐŽŵŵŝƚ�ĞƌƌŽƌƐ�ŽĨ�ůĂǁ�Žƌ�ůĞŐĂů�ƌĞĂƐŽŶŝŶŐ͘�EĞǀĂĚĂ�ƉƌŽĐĞĚƵƌĂů�ĂŶĚ�ƐƵďƐƚĂŶƟǀĞ�
ůĂǁƐ�ĂŶĚ�ƚŚĞ�EĞǀĂĚĂ�hŶŝĨŽƌŵ�ĂƌďŝƚƌĂƟŽŶ��Đƚ�ƌĞůĂƟŶŐ�ƚŽ�ƚŚĞ�ƉƌŽĐĞƐƐ�ŽĨ�ŵŽĚŝĨǇŝŶŐ͕�ĐŽŶĮƌŵŝŶŐ͕�Žƌ�ǀĂĐĂƟŶŐ�ĂŶ�ĂƌďŝƚƌĂƟŽŶ�
ĂǁĂƌĚ�ƐŚĂůů�ďĞ�ƚŚĞ�ŐŽǀĞƌŶŝŶŐ�ůĂǁ�ǁŝƚŚ�ƌĞƐƉĞĐƚ�ƚŽ�ƚŚĞ�ĮŶĂůŝƚǇ�ŽĨ�ĂŶǇ�ƌĞƐƵůƟŶŐ�ĂƌďŝƚƌĂƟŽŶ�ĂǁĂƌĚ͘��ŶǇ�ĂǁĂƌĚ�ƉƵƌƐƵĂŶƚ�ƚŽ�ƚŚŝƐ�
ĂƌďŝƚƌĂƟŽŶ�ĂŐƌĞĞŵĞŶƚ�ǁŝůů�ďĞ�ƐƵďũĞĐƚ�ƚŽ�ǀĂĐĂƚĞĚ�Žƌ�ŵŽĚŝĮĞĚ�ƉƵƌƐƵĂŶƚ�ƚŽ�EZ^�^ĞĐƟŽŶ�ϯϴ͘Ϯϰϭ�ĂŶĚ�ϯϴ͘ϮϰϮ͘�dŚĞ�ĂƌďŝƚƌĂƚŽƌ�
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ƐŚĂůů�ƉƌĞƉĂƌĞ�ŝŶ�ǁƌŝƟŶŐ�ĂŶĚ�ƉƌŽǀŝĚĞ�ƚŽ�ƚŚĞ�ƉĂƌƟĞƐ�ĂŶ�ĂǁĂƌĚ�ŝŶĐůƵĚŝŶŐ�ĨĂĐƚƵĂů�ĮŶĚŝŶŐƐ�ĂŶĚ�ƚŚĞ�ƌĞĂƐŽŶƐ�ŽŶ�ǁŚŝĐŚ�ŚŝƐ�
ĚĞĐŝƐŝŽŶ�ŝƐ�ďĂƐĞĚ͘���ƉĂƌƚǇ�ŵĂǇ�ĂƉƉůǇ�ƚŽ�ƐƵĐŚ�ĐŽƵƌƚ�ĨŽƌ�ĂŶ�ŽƌĚĞƌ�ĐŽŶĮƌŵŝŶŐ͕�ŵŽĚŝĨǇŝŶŐ�Žƌ�ǀĂĐĂƟŶŐ�ƚŚĞ�ĂǁĂƌĚ͕�ĂŶĚ�ƵƉŽŶ�ƚŚĞ�
ĐŽƵƌƚ͛Ɛ�ƌĞǀŝĞǁ�ŽĨ�;ĂͿ�ǁŚĞƚŚĞƌ�ƚŚĞ�ĮŶĚŝŶŐƐ�ŽĨ�ĨĂĐƚ�ƌĞŶĚĞƌĞĚ�ďǇ�ƚŚĞ�ĂƌďŝƚƌĂƚŽƌ�ĂƌĞ�ƐƵƉƉŽƌƚĞĚ�ďǇ�ƐƵďƐƚĂŶƟĂů�ĞǀŝĚĞŶĐĞ�ĂŶĚ�;ďͿ�
ǁŚĞƚŚĞƌ͕�ĂƐ�Ă�ŵĂƩĞƌ�ŽĨ�ůĂǁ�ďĂƐĞĚ�ŽŶ�ƐƵĐŚ�ĮŶĚŝŶŐƐ�ŽĨ�ĨĂĐƚ͕�Ă�ũƵĚŐŵĞŶƚ�ƐŚĂůů�ďĞ�ĞŶƚĞƌĞĚ�ŝŶ�ĨĂǀŽƌ�ŽĨ�ĞŝƚŚĞƌ�ƉĂƌƚǇ�ĐŽŶƐŝƐƚĞŶƚ�
ǁŝƚŚ�ƐƵĐŚ�ƌĞǀŝĞǁ͘�

Ύ,ŽŵĞƐ�tŝƚŚ�&,�ͬs��&ŝŶĂŶĐŝŶŐ�KŶůǇ�ʹ�/Ĩ�zŽƵ�ĂƌĞ�ƚŚĞ�ŽƌŝŐŝŶĂů�ŽǁŶĞƌ�ĂŶĚ�zŽƵƌ�,ŽŵĞ�ŚĂƐ�ŽƌŝŐŝŶĂů�&,�ͬs��ĮŶĂŶĐŝŶŐ�ƐƟůů�ŝŶ�
ĞīĞĐƚ͕�ŝŶ�ůŝĞƵ�ŽĨ�ĂŶǇ�ƌŝŐŚƚ�ƚŽ�ŚĂǀĞ�Ă�ĐůĂŝŵ�ƌĞƐŽůǀĞĚ�ŝŶ�Ă�ũƵĚŝĐŝĂů�ƉƌŽĐĞĞĚŝŶŐ͕�zŽƵ�ŵĂǇ͕�Ăƚ�zŽƵƌ�ĞůĞĐƟŽŶ͕�ƐƵďŵŝƚ�ƚŽ�ĂƌďŝƚƌĂƟŽŶ�
Ăůů�ĐůĂŝŵƐ͕�ĚŝƐƉƵƚĞƐ�ĂŶĚ�ĐŽŶƚƌŽǀĞƌƐŝĞƐ�ďǇ�Žƌ�ďĞƚǁĞĞŶ�zŽƵ͕�ƚŚĞ��ƵŝůĚĞƌͬ^ĞůůĞƌ͕�ƚŚĞ�tĂƌƌĂŶƚǇ�/ŶƐƵƌĞƌ�ĂŶĚͬŽƌ�ϮͲϭϬ�,�t͕�
ĂƌŝƐŝŶŐ�ĨƌŽŵ�Žƌ�ƌĞůĂƚĞĚ�ƚŽ�ƚŚĞ�ǁĂƌƌĂŶƚǇ͘��/Ŷ�ĂĚĚŝƟŽŶ͕�ϮͲϭϬ�,�t�ĂŶĚͬŽƌ�ƚŚĞ�tĂƌƌĂŶƚǇ�/ŶƐƵƌĞƌ�ǁŝůů�ŽīĞƌ�ƉƌĞͲĂƌďŝƚƌĂƟŽŶ�
ĐŽŶĐŝůŝĂƟŽŶ�Ăƚ�ŶŽ�ĐŽƐƚ�ƚŽ�zŽƵ͘�

SECTION VII. YOUR RESPONSIBILITIES UNDER THIS EXPRESS LIMITED WARRANTY.
You are responsible for proper maintenance of Your ,ŽŵĞ including maintaining �ƵŝůĚĞƌͬ^ĞůůĞƌͲƐĞƚ�ŐƌĂĚĞƐ�ĂƌŽƵŶĚ�ƚŚĞ�,ŽŵĞ͕�ƉůĂŶƟŶŐ�
trees and shrubs at the proper distance from the ,ŽŵĞ͕�ĂŶĚ�ĐŽŶĨŽƌŵŝŶŐ�ƚŽ�ŐĞŶĞƌĂůůǇ�ĂĐĐĞƉƚĞĚ�ůĂŶĚƐĐĂƉĞ�ƉƌĂĐƟĐĞƐ�ĨŽƌ�Your�ƌĞŐŝŽŶ͘�Your 

�ƵŝůĚĞƌͬ^ĞůůĞƌ is not responsible for problems that arise if You�ĚŽ�ŶŽƚ�ŵĞĞƚ�ƚŚĞƐĞ�ƌĞƐƉŽŶƐŝďŝůŝƟĞƐ͘��ůƐŽ͕�Ăůů�ŶĞǁ�,ŽŵĞƐ go through a 

ƉĞƌŝŽĚ�ŽĨ�ƐĞƩůĞŵĞŶƚ�ĂŶĚ�ŵŽǀĞŵĞŶƚ͕�ĂŶĚ�Your ,ŽŵĞ�ŵĂǇ�ĞǆƉĞƌŝĞŶĐĞ�ƐŽŵĞ�ŵŝŶŽƌ�ŵĂƚĞƌŝĂů�ƐŚƌŝŶŬĂŐĞ͕�ĐƌĂĐŬŝŶŐ�ĂŶĚ�ŽƚŚĞƌ�ĞǀĞŶƚƐ�ǁŚŝĐŚ�
ĂƌĞ�ŶŽƌŵĂů�ĂŶĚ�ĐƵƐƚŽŵĂƌǇ͘���ǆĂŵƉůĞƐ�ŝŶĐůƵĚĞ�ƐŵĂůů�ĐƌĂĐŬƐ�ŝŶ�ĚƌǇǁĂůů�ĂŶĚ�ƉĂŝŶƚ͖�ĂŶĚ�ƐĞƉĂƌĂƟŽŶ�ǁŚĞƌĞ�ĚŝƐƐŝŵŝůĂƌ�ŵĂƚĞƌŝĂůƐ�ŵĞĞƚ�ĞĂĐŚ�
ŽƚŚĞƌ�Ͷ�ĨŽƌ�ĞǆĂŵƉůĞ͕�ǁŚĞƌĞ�ŵŽůĚŝŶŐƐ�ŵĞĞƚ�ƐŚĞĞƚƌŽĐŬ͕�Žƌ�ǁŚĞƌĞ�ƟůĞ�ŐƌŽƵƚ�ŵĞĞƚƐ�Ă�ƐŝŶŬ͘�/Ŷ�ŵŽƐƚ�ĐĂƐĞƐ͕�ƉĂŝŶƚ�ĂŶĚ�ĐĂƵůŬŝŶŐ�ŝƐ�Ăůů�ƚŚĂƚ�ŝƐ�
ŶĞĐĞƐƐĂƌǇ�ƚŽ�ĐŽŶĐĞĂů�ƚŚĞƐĞ�ƚǇƉĞƐ�ŽĨ�ďůĞŵŝƐŚĞƐ�ƚŚĂƚ�ƌĞƐƵůƚ�ĨƌŽŵ�ƚŚĞ�ŶĂƚƵƌĂů�ĞǆƉĂŶƐŝŽŶ�ĂŶĚ�ĐŽŶƚƌĂĐƟŽŶ�ŽĨ�ĐŽŶƐƚƌƵĐƟŽŶ�ŵĂƚĞƌŝĂů͘��ĞĐĂƵƐĞ�
ƚŚĞƐĞ�ĞǀĞŶƚƐ�ĂƌĞ�ŶŽƌŵĂů�ĂŶĚ�ĐƵƐƚŽŵĂƌǇ͕�ƚŚĞǇ�ĂƌĞ�ŶŽƚ�Ă��ĞĨĞĐƚ or ^ƚƌƵĐƚƵƌĂů��ĞĨĞĐƚ�ƚŚĂƚ�ĂƌĞ�ĐŽǀĞƌĞĚ�ďǇ�ƚŚŝƐ�ĞǆƉƌĞƐƐ�ůŝŵŝƚĞĚ�ǁĂƌƌĂŶƚǇ͘

SECTION VIII. EXCLUSIONS.
dŚŝƐ�tĂƌƌĂŶƚǇ�ĚŽĞƐ�ŶŽƚ�ƉƌŽǀŝĚĞ�ĐŽǀĞƌĂŐĞ�ĨŽƌ�ĂŶǇ�ŽĨ�ƚŚĞ�ĨŽůůŽǁŝŶŐ�ŝƚĞŵƐ�ǁŚŝĐŚ�ĂƌĞ�ƐƉĞĐŝĮĐĂůůǇ�ĞǆĐůƵĚĞĚ͘

ϭ͘� �ĂŵĂŐĞ�ƚŽ�ůĂŶĚ�ĂŶĚ�ŽƚŚĞƌ�ƌĞĂů�ƉƌŽƉĞƌƚǇ�ƚŚĂƚ�ǁĂƐ�ŶŽƚ�ƉĂƌƚ�ŽĨ�Your ,ŽŵĞ͕�Žƌ�ĂŶǇ�ƉƌŽƉĞƌƚǇ�ƚŚĂƚ�ǁĂƐ�ŶŽƚ�ŝŶĐůƵĚĞĚ�ŝŶ�ƚŚĞ�ƉƵƌͲ
chase price stated on the �ĞƌƟĮĐĂƚĞ�ŽĨ�tĂƌƌĂŶƚǇ��ŽǀĞƌĂŐĞ͖

Ϯ͘� �ĂŵĂŐĞ�ƚŽ�Žƌ��ĞĨĞĐƚƐ�ŝŶ�ƐǁŝŵŵŝŶŐ�ƉŽŽůƐ͕�ƚĞŶŶŝƐ�ĐŽƵƌƚƐ�ĂŶĚ�ŽƚŚĞƌ�ĞǆƚĞƌŝŽƌ�ƌĞĐƌĞĂƟŽŶĂů�ĨĂĐŝůŝƟĞƐ͖�ĚƌŝǀĞǁĂǇƐ͖�ďŽƵŶĚĂƌǇ�ǁĂůůƐ͕�
ƌĞƚĂŝŶŝŶŐ�ǁĂůůƐ�ĂŶĚ�ďƵůŬŚĞĂĚƐ�;ĞǆĐĞƉƚ�ǁŚĞƌĞ�ďŽƵŶĚĂƌǇ�ǁĂůůƐ͕�ƌĞƚĂŝŶŝŶŐ�ǁĂůůƐ�ĂŶĚ�ďƵůŬŚĞĂĚƐ�ĂƌĞ��ŶĞĐĞƐƐĂƌǇ�ĨŽƌ�ƚŚĞ�ƐƚƌƵĐƚƵƌĂů�
stability of the ,ŽŵĞͿ͖�ĨĞŶĐĞƐ͖�ůĂŶĚƐĐĂƉŝŶŐ�;ŝŶĐůƵĚŝŶŐ�ƐŽĚ͕�ƐĞĞĚŝŶŐ͕�ƐŚƌƵďƐ͕�ƚƌĞĞƐ͕�ĂŶĚ�ƉůĂŶƟŶŐƐͿ͖�ƐƉƌŝŶŬůĞƌ�ƐǇƐƚĞŵƐ͕�ƉĂƟŽƐ͕�
ĚĞĐŬƐ͕�ĂŶĚ�ƉŽƌĐŚĞƐ͕�ŽƵƚďƵŝůĚŝŶŐƐ͕�ĚĞƚĂĐŚĞĚ�ĐĂƌƉŽƌƚƐ͕�Žƌ�ĂŶǇ�ŽƚŚĞƌ�ĂƉƉƵƌƚĞŶĂŶƚ�ƐƚƌƵĐƚƵƌĞ�Žƌ�ĂƩĂĐŚŵĞŶƚ�ƚŽ�ƚŚĞ�ĚǁĞůůŝŶŐ͖�Žƌ�
ŽƚŚĞƌ�ĂĚĚŝƟŽŶƐ�Žƌ�ŝŵƉƌŽǀĞŵĞŶƚƐ�ŶŽƚ�Ă�ƉĂƌƚ�ŽĨ�Your ,ŽŵĞ͖

ϯ͘� >ŽƐƐ�Žƌ�ĚĂŵĂŐĞ�ǁŚŝĐŚ�ĂƌŝƐĞƐ�ǁŚŝůĞ�Your ,ŽŵĞ�ŝƐ�ďĞŝŶŐ�ƵƐĞĚ�ƉƌŝŵĂƌŝůǇ�ĨŽƌ�ŶŽŶƌĞƐŝĚĞŶƟĂů�ƉƵƌƉŽƐĞƐ͖
ϰ͘� �ŚĂŶŐĞƐ�ŝŶ�ƚŚĞ�ůĞǀĞů�ŽĨ�ƵŶĚĞƌŐƌŽƵŶĚ�ǁĂƚĞƌ�ƚĂďůĞ�ǁŚŝĐŚ�ǁĞƌĞ�ŶŽƚ�ƌĞĂƐŽŶĂďůǇ�ĨŽƌĞƐĞĞĂďůĞ�Ăƚ�ƚŚĞ�ƟŵĞ�ŽĨ�ĐŽŶƐƚƌƵĐƟŽŶ�ŽĨ�Your 

,ŽŵĞ͖
ϱ͘� &ĂŝůƵƌĞ�ŽĨ�Your �ƵŝůĚĞƌͬ^ĞůůĞƌ�ƚŽ�ĐŽŵƉůĞƚĞ�ĐŽŶƐƚƌƵĐƟŽŶ�Žƌ�ĐŽŶƐƚƌƵĐƟŽŶ�ǁŚŝĐŚ�ŝƐ�ŶŽŶĐŽŵƉůŝĂŶƚ�ǁŝƚŚ�ƉůĂŶƐ�ĂŶĚ�ƐƉĞĐŝĮĐĂͲ

ƟŽŶƐ͖�ǀŝŽůĂƟŽŶƐ�ŽĨ�ůŽĐĂů�Žƌ�ŶĂƟŽŶĂů��ďƵŝůĚŝŶŐ�ĐŽĚĞƐ͕�ŽƌĚŝŶĂŶĐĞƐ�Žƌ�ƐƚĂŶĚĂƌĚƐ͖
ϲ͘� �ŶǇ�ĐŽŶĚŝƟŽŶ�ǁŚŝĐŚ�ŚĂƐ�ŶŽƚ�ƌĞƐƵůƚĞĚ�ŝŶ�ĂĐƚƵĂů�ƉŚǇƐŝĐĂů�ĚĂŵĂŐĞ�ƚŽ�Your ,ŽŵĞ͖
ϳ͘� �ŶǇ�ůŽƐƐ�Žƌ�ĚĂŵĂŐĞ�ƚŚĂƚ�ŝƐ�ĐĂƵƐĞĚ�Žƌ�ŵĂĚĞ�ǁŽƌƐĞ�ďǇ�ĂŶǇ�ŽĨ�ƚŚĞ�ĨŽůůŽǁŝŶŐ�ĐĂƵƐĞƐ͕�ǁŚĞƚŚĞƌ�ĂĐƟŶŐ�ĂůŽŶĞ�Žƌ�ŝŶ�ƐĞƋƵĞŶĐĞ�Žƌ�

ĐŽŶĐƵƌƌĞŶĐĞ�ǁŝƚŚ�ĂŶǇ�ŽƚŚĞƌ�ĐĂƵƐĞ�Žƌ�ĐĂƵƐĞƐ�ǁŚĂƚƐŽĞǀĞƌ͕�ŝŶĐůƵĚŝŶŐ�ǁŝƚŚŽƵƚ�ůŝŵŝƚĂƟŽŶ͗
Ă͘� EĞŐůŝŐĞŶĐĞ͕�ŝŵƉƌŽƉĞƌ�ŵĂŝŶƚĞŶĂŶĐĞ͕�ĚĞĨĞĐƟǀĞ�ŵĂƚĞƌŝĂů�Žƌ�ǁŽƌŬ�ƐƵƉƉůŝĞĚ�ďǇ͕�Žƌ�ŝŵƉƌŽƉĞƌ�ŽƉĞƌĂƟŽŶ�ďǇ͕�ĂŶǇŽŶĞ�ŽƚŚĞƌ�

than Your �ƵŝůĚĞƌͬ^ĞůůĞƌ�Žƌ�ŝƚƐ�ĞŵƉůŽǇĞĞƐ͕�ĂŐĞŶƚƐ�Žƌ�ƐƵďĐŽŶƚƌĂĐƚŽƌƐ͕�ŝŶĐůƵĚŝŶŐ�ĨĂŝůƵƌĞ�ƚŽ�ĐŽŵƉůǇ�ǁŝƚŚ�ƚŚĞ�ǁĂƌƌĂŶƚǇ�
ƌĞƋƵŝƌĞŵĞŶƚƐ�ŽĨ�ŵĂŶƵĨĂĐƚƵƌĞƌƐ�ŽĨ�ĂƉƉůŝĂŶĐĞƐ͕�ĞƋƵŝƉŵĞŶƚ�Žƌ�ĮǆƚƵƌĞƐ͖

ď͘� Your�ĨĂŝůƵƌĞ�ƚŽ�ŐŝǀĞ�ƉƌŽŵƉƚ�ĂŶĚ�ƉƌŽƉĞƌ�ŶŽƟĐĞ�ƚŽ�ϮͲϭϬ�,�t�ĂŶĚ�Your �ƵŝůĚĞƌͬ^ĞůůĞƌ of any �ĞĨĞĐƚ or ^ƚƌƵĐƚƵƌĂů��ĞĨĞĐƚ͖
Đ͘� �ŚĂŶŐĞ�ŽĨ�ƚŚĞ�ŐƌĂĚŝŶŐ�ŽĨ�ƚŚĞ�ŐƌŽƵŶĚ�ƚŚĂƚ�ĚŽĞƐ�ŶŽƚ�ĐŽŵƉůǇ�ǁŝƚŚ�ĂĐĐĞƉƚĞĚ�ŐƌĂĚŝŶŐ�ƉƌĂĐƟĐĞƐ͕�Žƌ�ĨĂŝůƵƌĞ�ƚŽ�ŵĂŝŶƚĂŝŶ�ƚŚĞ�

ŽƌŝŐŝŶĂů�ŐƌĂĚĞ͖
Ě͘� ZŝŽƚ�Žƌ�Đŝǀŝů�ĐŽŵŵŽƟŽŶ͕�ǁĂƌ͕�ǀĂŶĚĂůŝƐŵ͕�ŚƵƌƌŝĐĂŶĞ͕�ƚŽƌŶĂĚŽ�Žƌ�ŽƚŚĞƌ�ǁŝŶĚƐƚŽƌŵ͕�ĮƌĞ͕�ĞǆƉůŽƐŝŽŶ͕�ďůĂƐƟŶŐ͕�ƐŵŽŬĞ͕�ǁĂƚĞƌ�

ĞƐĐĂƉĞ͕�ƟĚĂů�ǁĂǀĞ͕�ŇŽŽĚ͕�ŚĂŝů͕�ƐŶŽǁ͕�ŝĐĞ�ƐƚŽƌŵ͕�ůŝŐŚƚŶŝŶŐ͕�ĨĂůůŝŶŐ�ƚƌĞĞƐ�Žƌ�ŽƚŚĞƌ�ŽďũĞĐƚƐ͕�ĂŝƌĐƌĂŌ͕�ǀĞŚŝĐůĞƐ͕�ŵƵĚƐůŝĚĞ͕�ůĂŶĚƐůŝĚĞ͕�
ĂǀĂůĂŶĐŚĞ͕�ĞĂƌƚŚƋƵĂŬĞ͕�ǀŽůĐĂŶŝĐ�ĞƌƵƉƟŽŶ͕�ƐŝŶŬŚŽůĞƐ�Žƌ�ŐĞŽůŽŐŝĐĂů�ƉŚĞŶŽŵĞŶĂ�ŝŶǀŽůǀŝŶŐ�ƐƵďƐƵƌĨĂĐĞ�ƐůŽƉĞ�ŝŶƐƚĂďŝůŝƚǇ͖

Ğ͘� �ďƵƐĞ�Žƌ�ƵƐĞ�ŽĨ�Your ,ŽŵĞ͕�Žƌ�ĂŶǇ�ƉĂƌƚ�ƚŚĞƌĞŽĨ͕�ďĞǇŽŶĚ�ƚŚĞ�ƌĞĂƐŽŶĂďůĞ�ĐĂƉĂĐŝƚǇ�ŽĨ�ƐƵĐŚ�ƉĂƌƚ�ĨŽƌ�ƐƵĐŚ�ƵƐĞ͖
Ĩ͘� DŝĐƌŽŽƌŐĂŶŝƐŵƐ͕�ĨƵŶŐƵƐ͕�ĚĞĐĂǇ͕�ǁĞƚ�ƌŽƚ͕�ĚƌǇ�ƌŽƚ͕�ƐŽŌ�ƌŽƚ͕�ƌŽƫŶŐ�ŽĨ�ĂŶǇ�ŬŝŶĚ͕�ŵŽůĚ͕�ŵŝůĚĞǁ͕�ǀĞƌŵŝŶ͕�ƚĞƌŵŝƚĞƐ͕�ŝŶƐĞĐƚƐ͕�

ƌŽĚĞŶƚƐ͕�ďŝƌĚƐ͕�ǁŝůĚ�Žƌ�ĚŽŵĞƐƟĐ�ĂŶŝŵĂůƐ͕�ƉůĂŶƚƐ͕�ĐŽƌƌŽƐŝŽŶ͕�ƌƵƐƚ͕�ƌĂĚŽŶ͕�ƌĂĚŝĂƟŽŶ͕�ĨŽƌŵĂůĚĞŚǇĚĞ͕�ĂƐďĞƐƚŽƐ͕�ĂŶǇ�ƐŽůŝĚ͕�
ůŝƋƵŝĚ�Žƌ�ŐĂƐĞŽƵƐ�ƉŽůůƵƚĂŶƚ͕�ĐŽŶƚĂŵŝŶĂŶƚ͕�ƚŽǆŝŶ͕�ŝƌƌŝƚĂŶƚ�Žƌ�ĐĂƌĐŝŶŽŐĞŶŝĐ�ƐƵďƐƚĂŶĐĞ͕�ǁŚĞƚŚĞƌ�ŽƌŐĂŶŝĐ�Žƌ�ŝŶŽƌŐĂŶŝĐ͕�ĂŶĚ�
ĞůĞĐƚƌŽŵĂŐŶĞƟĐ�ĮĞůĚ�Žƌ�ĞŵŝƐƐŝŽŶ͕�ŝŶĐůƵĚŝŶŐ�ĂŶǇ�ĐůĂŝŵ�ŽĨ�ŚĞĂůƚŚ�ƌŝƐŬ�Žƌ�ƵŶŝŶŚĂďŝƚĂďŝůŝƚǇ�ďĂƐĞĚ�ŽŶ�ĂŶǇ�ŽĨ�ƚŚĞ�ĨŽƌĞŐŽŝŶŐΎ͖

Ő͘� Your�ĨĂŝůƵƌĞ�ƚŽ�ŵŝŶŝŵŝǌĞ�Žƌ�ŵŝƟŐĂƚĞ�ĂŶǇ�ĚĞĨĞĐƚ͕�ĐŽŶĚŝƟŽŶ͕�ůŽƐƐ�Žƌ�ĚĂŵĂŐĞ�ĂƐ�ƐŽŽŶ�ĂƐ�ƉƌĂĐƟĐĂďůĞ͖
ϴ͘� �ŶǇ�ůŽƐƐ�Žƌ�ĚĂŵĂŐĞ�ĐĂƵƐĞĚ�ďǇ�ďƵƌŝĞĚ�ĚĞďƌŝƐ͕�ƵŶĚĞƌŐƌŽƵŶĚ�ƐƉƌŝŶŐƐ͕�ƐŝŶŬŚŽůĞƐ͕�ŵŝŶĞƐŚĂŌƐ�Žƌ�ŽƚŚĞƌ�ĂŶŽŵĂůŝĞƐ�ǁŚŝĐŚ�ǁĞƌĞ�

not reasonably foreseeable in a building site You�ƉƌŽǀŝĚĞĚ͖
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ϵ͘� >ŽƐƐ�ĐĂƵƐĞĚ͕�ŝŶ�ǁŚŽůĞ�Žƌ�ŝŶ�ƉĂƌƚ͕�ďǇ�ĂŶǇ�ƉĞƌŝů�Žƌ�ŽĐĐƵƌƌĞŶĐĞ�ĨŽƌ�ǁŚŝĐŚ�ĐŽŵƉĞŶƐĂƟŽŶ�ŝƐ�ƉƌŽǀŝĚĞĚ�ďǇ�ƐƚĂƚĞ�ůĞŐŝƐůĂƟŽŶ�Žƌ�ƉƵďůŝĐ�
ĨƵŶĚƐ͖

ϭϬ͘� �ŽƐƚƐ�ŽĨ�ƐŚĞůƚĞƌ͕�ƚƌĂŶƐƉŽƌƚĂƟŽŶ͕�ĨŽŽĚ͕�ŵŽǀŝŶŐ͕�ƐƚŽƌĂŐĞ͕�Žƌ�ŽƚŚĞƌ�ŝŶĐŝĚĞŶƚĂů�ĞǆƉĞŶƐĞƐ�ƌĞůĂƚĞĚ�ƚŽ�ƌĞůŽĐĂƟŽŶ�ĚƵƌŝŶŐ�ƌĞƉĂŝƌ͕�Žƌ�
ĂŶǇ�ŽƚŚĞƌ�ĐŽƐƚƐ�ĚƵĞ�ƚŽ�ůŽƐƐ�ŽĨ�ƵƐĞ͕�ŝŶĐŽŶǀĞŶŝĞŶĐĞ͕�Žƌ�ĂŶŶŽǇĂŶĐĞ͖

ϭϭ͘� �ŝŵŝŶŝƐŚĞĚ�ŵĂƌŬĞƚ�ǀĂůƵĞ�ŽĨ�Your ,ŽŵĞΎΎ͖
ϭϮ͘� �ŶǇ�ĂŶĚ�Ăůů�ĐŽŶƐĞƋƵĞŶƟĂů�ůŽƐƐ�Žƌ�ĚĂŵĂŐĞ͕�ŝŶĐůƵĚŝŶŐ�ǁŝƚŚŽƵƚ�ůŝŵŝƚĂƟŽŶ͕�ĂŶǇ�ĚĂŵĂŐĞ�ƚŽ�ƉƌŽƉĞƌƚǇ�ŶŽƚ�ĐŽǀĞƌĞĚ�ďǇ�ƚŚŝƐ�ǁĂƌƌĂŶͲ

ƚǇ͕�ĂŶǇ�ĚĂŵĂŐĞ�ƚŽ�ƉĞƌƐŽŶĂů�ƉƌŽƉĞƌƚǇ͕�ĂŶǇ�ĚĂŵĂŐĞ�ƚŽ�ƉƌŽƉĞƌƚǇ�ǁŚŝĐŚ�You�ĚŽ�ŶŽƚ�ŽǁŶ͕�ĂŶǇ�ďŽĚŝůǇ�ŝŶũƵƌǇ�Žƌ�ƉĞƌƐŽŶĂů�ŝŶũƵƌǇ�ŽĨ�
ĂŶǇ�ŬŝŶĚ͕�ŝŶĐůƵĚŝŶŐ�ƉŚǇƐŝĐĂů�Žƌ�ŵĞŶƚĂů�ƉĂŝŶ�ĂŶĚ�ƐƵīĞƌŝŶŐ�ĂŶĚ�ĞŵŽƟŽŶĂů�ĚŝƐƚƌĞƐƐ͕�ĂŶĚ�ĂŶǇ�ŵĞĚŝĐĂů�Žƌ�ŚŽƐƉŝƚĂů�ĞǆƉĞŶƐĞƐ͕�Žƌ�
ůŽƐƚ�ƉƌŽĮƚƐ͖

ϭϯ͘� �ŶǇ�ĂŶĚ�Ăůů�ĞǆĐůƵƐŝŽŶƐ�ƐĞƚ�ĨŽƌƚŚ�ŝŶ�^ĞĐƟŽŶ�y�;�ŽŶƐƚƌƵĐƟŽŶ�WĞƌĨŽƌŵĂŶĐĞ�'ƵŝĚĞůŝŶĞƐͿ͖
ϭϰ͘� �ŶǇ��ĞĨĞĐƚ or ^ƚƌƵĐƚƵƌĂů��ĞĨĞĐƚ�ĮƌƐƚ�ŽĐĐƵƌƌŝŶŐ�ĂŌĞƌ�ƚŚĞ�ĂƉƉůŝĐĂďůĞ�ƚĞƌŵ�ŽĨ�ƚŚĞ�tĂƌƌĂŶƚǇ�ĞǆƉŝƌĞƐ͘
ϭϱ͘� �ĞĨĞĐƚƐ�or ^ƚƌƵĐƚƵƌĂů��ĞĨĞĐƚƐ�ƚŚĂƚ�ĮƌƐƚ�ŽĐĐƵƌ�Žƌ�You�ŬŶĞǁ�ĂďŽƵƚ�ƉƌŝŽƌ�ƚŽ�ƚŚĞ��īĞĐƟǀĞ��ĂƚĞ�ŽĨ�tĂƌƌĂŶƚǇ�ƐƵĐŚ�ĂƐ�͞ǁĂůŬͲ

ƚŚƌŽƵŐŚ͟�Žƌ�͞ƉƵŶĐŚ�ůŝƐƚ͟�ŝƚĞŵƐ͘�
*,ŽŵĞƐ�tŝƚŚ�&,�ͬs��&ŝŶĂŶĐŝŶŐ�KŶůǇ�ʹ�/Ĩ�You�ĂƌĞ�ƚŚĞ�ŽƌŝŐŝŶĂů�ŽǁŶĞƌ�ĂŶĚ�Your ,ŽŵĞ�ŚĂƐ�ŽƌŝŐŝŶĂů�&,�ͬs��ĮŶĂŶĐŝŶŐ�ƐƟůů�ŝŶ�ĞīĞĐƚ͕�

termite damage shall be covered for one year from the �īĞĐƟǀĞ��ĂƚĞ�ŽĨ�tĂƌƌĂŶƚǇ͖
ΎΎ,ŽŵĞƐ�tŝƚŚ�&,�ͬs��&ŝŶĂŶĐŝŶŐ�KŶůǇ�ʹ�/Ĩ�You�ĂƌĞ�ƚŚĞ�ŽƌŝŐŝŶĂů�ŽǁŶĞƌ�ĂŶĚ�Your ,ŽŵĞ�ŚĂƐ�ŽƌŝŐŝŶĂů�&,�ͬs��ĮŶĂŶĐŝŶŐ�ƐƟůů�ŝŶ�ĞīĞĐƚ͕
͞�ŝŵŝŶŝƐŚĞĚ�ŵĂƌŬĞƚ�ǀĂůƵĞ�ŽĨ�ƚŚĞ�Your ,ŽŵĞ͟�ŝƐ�ĚĞůĞƚĞĚ͘

SECTION IX. MANUFACTURERS AND OTHER SIMILAR WARRANTIES. 
Your�ǁĂƌƌĂŶƚǇ�ĚŽĞƐ�ŶŽƚ�ĂƉƉůǇ�ƚŽ�ĂŶǇ�ŵĂŶƵĨĂĐƚƵƌĞĚ�ŝƚĞŵ�ƐƵĐŚ�ĂƐ�ĂƉƉůŝĂŶĐĞƐ͕�ĮǆƚƵƌĞƐ͕�ĞƋƵŝƉŵĞŶƚ�;ĞǆĐĞƉƚ�ĂƐ�ƐƉĞĐŝĮĐĂůůǇ�ĚĞĮŶĞĚ�ŝŶ�ƚŚĞ�
�ŽŶƐƚƌƵĐƟŽŶ�WĞƌĨŽƌŵĂŶĐĞ�'ƵŝĚĞůŝŶĞƐͿ�Žƌ�ĂŶǇ�ŽƚŚĞƌ�ŝƚĞŵ�ǁŚŝĐŚ�ŝƐ�ĐŽǀĞƌĞĚ�ďǇ�Ă�ŵĂŶƵĨĂĐƚƵƌĞƌ͛Ɛ�ǁĂƌƌĂŶƚǇ͕�ŶŽƌ�ĚŽĞƐ�ŝƚ�ĐŽǀĞƌ�ĚĞĨĞĐƚƐ�ŝŶ�
ĂŶǇ�ƐǇƐƚĞŵƐ�ƚŚĂƚ�ĂƌĞ�ĐĂƵƐĞĚ�ďǇ�ĨĂŝůƵƌĞ�ŽĨ�ĂŶǇ�ƐƵĐŚ�ŵĂŶƵĨĂĐƚƵƌĞĚ�ŝƚĞŵ͘

�ƉƉůŝĂŶĐĞƐ�ĂŶĚ�ŝƚĞŵƐ�ŽĨ�ĞƋƵŝƉŵĞŶƚ�ŶŽƚ�ĐŽǀĞƌĞĚ�ďǇ�ƚŚŝƐ�>ŝŵŝƚĞĚ�tĂƌƌĂŶƚǇ�ŝŶĐůƵĚĞ�ďƵƚ�ĂƌĞ�ŶŽƚ�ůŝŵŝƚĞĚ�ƚŽ͖�Ăŝƌ�ĐŽŶĚŝƟŽŶŝŶŐ�ƵŶŝƚƐ͕�ĂƫĐ�
ĨĂŶƐ͕�ďŽŝůĞƌƐ͕�ďƵƌŐůĂƌ�ĂůĂƌŵƐ͕�ĐĂƌďŽŶ�ŵŽŶŽǆŝĚĞ�ĚĞƚĞĐƚŽƌƐ͕�ĐĞŝůŝŶŐ�ĨĂŶƐ͕�ĐĞŶƚƌĂů�ǀĂĐƵƵŵ�ƐǇƐƚĞŵƐ͕�ĐŚŝŵĞƐ͕�ĚŝƐŚǁĂƐŚĞƌƐ͕�ĚƌǇĞƌƐ͕�ĞůĞĐƚƌŝĐ�
ŵĞƚĞƌƐ͕�ĞůĞĐƚƌŽŶŝĐ�Ăŝƌ�ĐůĞĂŶĞƌƐ͕�ĞǆŚĂƵƐƚ�ĨĂŶƐ͕�ĮƌĞ�ĂůĂƌŵƐ͕�ĨƌĞĞǌĞƌƐ͕�ĨƵƌŶĂĐĞƐ͕�ŐĂƌĂŐĞ�ĚŽŽƌ�ŽƉĞŶĞƌƐ͕�ŐĂƌďĂŐĞ�ĚŝƐƉŽƐĂůƐ͕�ŐĂƐ�ŵĞƚĞƌƐ͕�
ŐĂƐ�Žƌ�ĞůĞĐƚƌŝĐ�ŐƌŝůůƐ͕�ŚĞĂƚ�ĞǆĐŚĂŶŐĞƌƐ͕�ŚĞĂƚ�ƉƵŵƉƐ͕�ŚƵŵŝĚŝĮĞƌƐ͕�ŝŶƚĞƌĐŽŵƐ͕�ŽƵƚƐŝĚĞ�ůŝŐŚƚƐ�Žƌ�ŵŽƟŽŶ�ůŝŐŚƚƐ�ŶŽƚ�ĂƩĂĐŚĞĚ�ƚŽ�ƚŚĞ�,ŽŵĞ͕�
ƌĂŶŐĞ�ŚŽŽĚƐ͕�ƌĂŶŐĞƐ͕�ƌĞĨƌŝŐĞƌĂƚŽƌƐ͕�ƐĞǁĂŐĞ�ƉƵŵƉƐ͕�ƐŵŽŬĞ�ĚĞƚĞĐƚŽƌƐ͕�ƐŽůĂƌ�ƉĂŶĞůƐ͕�ƐƉĂĐĞ�ŚĞĂƚĞƌƐ͕�ƐƵŵƉ�ƉƵŵƉƐ͕�ƚŚĞƌŵŽƐƚĂƚƐ͕�ƚƌĂƐŚ�
ĐŽŵƉĂĐƚŽƌƐ͕�ǁĂƐŚĞƌƐ͕�ǁĂƚĞƌ�ƉƵŵƉƐ͕�ǁĂƚĞƌ�ƐŽŌĞŶĞƌƐ͕�ǁĂƚĞƌ�ŚĞĂƚĞƌƐ͕�ǁŚŝƌůƉŽŽů�ďĂƚŚƐ͕�ĂŶĚ�ǁŚŽůĞͲŚŽƵƐĞ�ĨĂŶƐ͘�dŚŝƐ�ǁĂƌƌĂŶƚǇ�ĚŽĞƐ�ŶŽƚ�
ĂīĞĐƚ�Žƌ�ůŝŵŝƚ�ŝŶ�ĂŶǇ�ǁĂǇ�ĂŶǇ�ŵĂŶƵĨĂĐƚƵƌĞƌ͛Ɛ�ǁĂƌƌĂŶƚǇ͘

SECTION X. CONSTRUCTION PERFORMANCE GUIDELINES.

dŚĞ��ĨŽůůŽǁŝŶŐ��ŽŶƐƚƌƵĐƟŽŶ�WĞƌĨŽƌŵĂŶĐĞ�'ƵŝĚĞůŝŶĞƐ�ĂƉƉůǇ�ŽŶůǇ�ƚŽ�ƚŚĞ�KŶĞ�zĞĂƌ�tŽƌŬŵĂŶƐŚŝƉ�ĂŶĚ�dǁŽ�zĞĂƌ�^ǇƐƚĞŵƐ�tĂƌƌĂŶƚǇ͘�
dŚĞ���ŽŶƐƚƌƵĐƟŽŶ�WĞƌĨŽƌŵĂŶĐĞ�'ƵŝĚĞůŝŶĞƐ are standards that Your �ƵŝůĚĞƌͬ^ĞůůĞƌ͛Ɛ�ĐŽŶƐƚƌƵĐƟŽŶ�ƐŚŽƵůĚ�ŵĞĞƚ͘�EŽŶĐŽŵƉůŝĂŶĐĞ�ǁŝƚŚ��
ƚŚĞƐĞ�ĐŽŶƐƚƌƵĐƟŽŶ�ŐƵŝĚĞůŝŶĞƐ�ĐĂůůƐ�ĨŽƌ�ĐŽƌƌĞĐƟǀĞ�ĂĐƟŽŶ�ďǇ�Your �ƵŝůĚĞƌͬ^ĞůůĞƌ͘��ƵŝůĚĞƌͬ^ĞůůĞƌ�ǁŝůů�ƚƌǇ�ƚŽ�ŝƚƐ�ďĞƐƚ�ĂďŝůŝƚǇ�ƚŽ�ŵĂƚĐŚ�ĂŶĚ�
ƌĞƉůĂĐĞ�ǁŝƚŚ�Your�ŽƌŝŐŝŶĂů�ĐŚŽŝĐĞ�ŽĨ�ĐŽůŽƌƐ�ĂŶĚ�ŵĂƚĞƌŝĂůƐ͕�ĞǆĐĞƉƚ�ǁŚĞƌĞ�You�ĐƵƐƚŽŵͲŽƌĚĞƌĞĚ�ƚŚĞ�ŝƚĞŵƐ͘��ƵŝůĚĞƌͬ^ĞůůĞƌ cannot be 

ƌĞƐƉŽŶƐŝďůĞ�ĨŽƌ�ĚŝƐĐŽŶƟŶƵĞĚ�ŝƚĞŵƐ͕�ĐŚĂŶŐĞƐ�ŝŶ�ĚǇĞ�ůŽƚƐ͕�ĐŽůŽƌƐ�Žƌ�ƉĂƩĞƌŶƐ͕�Žƌ�ŝƚĞŵƐ�ŽƌĚĞƌĞĚ�ŽƵƚƐŝĚĞ�ŽĨ�ƚŚĞ�ŽƌŝŐŝŶĂů�ĐŽŶƐƚƌƵĐƟŽŶ͕�Žƌ�
ŶŽƌŵĂů�ǁĞĂƌ�ĂŶĚ�ĚĞƚĞƌŝŽƌĂƟŽŶ͘

/ƚ�ŝƐ�ǀŝƌƚƵĂůůǇ�ŝŵƉŽƐƐŝďůĞ�ƚŽ�ĚĞǀĞůŽƉ��ŽŶƐƚƌƵĐƟŽŶ�WĞƌĨŽƌŵĂŶĐĞ�'ƵŝĚĞůŝŶĞƐ�ĨŽƌ�ĞĂĐŚ�ƉŽƐƐŝďůĞ�ĚĞĮĐŝĞŶĐǇ͘�dŚĞƌĞĨŽƌĞ͕�ƚŚĞ�ĐŽŶƐƚƌƵĐƟŽŶ�
ŝŶĚƵƐƚƌǇ�ĂŶĚ�ϮͲϭϬ�,�t�ŚĂǀĞ�ĂƩĞŵƉƚĞĚ�ƚŽ�ŝĚĞŶƟĨǇ�ƚŚĞ�ŵŽƐƚ�ĐŽŵŵŽŶ�ĂĐƚƵĂů�ƉŚǇƐŝĐĂů�ĚĂŵĂŐĞ�ĚĞĮĐŝĞŶĐŝĞƐ�ƚŚĂƚ�ŽĐĐƵƌ�ĂŶĚ�ĂůƐŽ�ǁŚŽ�
ŚĂƐ�ƌĞƐƉŽŶƐŝďŝůŝƚǇ�ĨŽƌ�ƚŚĞ�ŐƵŝĚĞůŝŶĞ͕�Your �ƵŝůĚĞƌͬ^ĞůůĞƌ͕�Žƌ�You͘�tŚĞƌĞ�Ă�ƐƉĞĐŝĮĐ��ŽŶƐƚƌƵĐƟŽŶ�WĞƌĨŽƌŵĂŶĐĞ�'ƵŝĚĞůŝŶĞ has not 

ďĞĞŶ�ƐƉĞĐŝĮĞĚ͕�ƚŚĞ�ŐƵŝĚĞůŝŶĞƐ�ĨŽƵŶĚ�ŝŶ�ƚŚĞ�ƉƵďůŝĐĂƟŽŶ�ZĞƐŝĚĞŶƟĂů��ŽŶƐƚƌƵĐƟŽŶ�WĞƌĨŽƌŵĂŶĐĞ�'ƵŝĚĞůŝŶĞƐ�ϰƚŚ��ĚŝƟŽŶͲ�ŽŶƚƌĂĐƚŽƌ�
ZĞĨĞƌĞŶĐĞ͕�EĂƟŽŶĂů��ƐƐŽĐŝĂƟŽŶ�ŽĨ�,ŽŵĞ��ƵŝůĚĞƌƐ�;E�,�Ϳ͕�ǁŝůů�ĂƉƉůǇ͘��ŽƉŝĞƐ�ŽĨ�ƚŚŝƐ�ƉƵďůŝĐĂƟŽŶ�ŵĂǇ�ďĞ�ƐƉĞĐŝĂů�ŽƌĚĞƌĞĚ�ƚŚƌŽƵŐŚ�
ŵŽƐƚ�ďŽŽŬ�ƌĞƚĂŝůĞƌƐ͕�Žƌ�ƉƵƌĐŚĂƐĞĚ�ĚŝƌĞĐƚůǇ�ĨƌŽŵ�ƚŚĞ�E�,���ŽŽŬƐƚŽƌĞ�ďǇ�ĐĂůůŝŶŐ�ϭͲϴϬϬͲϮϮϯͲϮϲϲϱ͘�dŚĞ�E�,���ŽŽŬƐƚŽƌĞ�ŵĂǇ�ĂůƐŽ�
ďĞ�ƌĞĂĐŚĞĚ�ŽŶůŝŶĞ�Ăƚ��ǁǁǁ͘�ƵŝůĚĞƌ�ŽŽŬƐ͘ĐŽŵ͘�/Ĩ�ĂŶ�ŝƚĞŵ�ŝƐ�ŶŽƚ�ĐŽǀĞƌĞĚ�ŝŶ�ƚŚĂƚ�ƉƵďůŝĐĂƟŽŶ͕�ůŽĐĂůůǇ�ĂĐĐĞƉƚĞĚ�ƚƌĂĚĞ�ƉƌĂĐƟĐĞƐ�ŽĨ�ƚŚĞ�
ĐŽŶƐƚƌƵĐƟŽŶ�ŝŶĚƵƐƚƌǇ�ǁŝůů�ďĞ�ƵƐĞĚ͘
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1 YEAR WORKMANSHIP

ϭ͘�����^ŝƚĞ�tŽƌŬ�Ͳ�WĂŐĞ�ϭϯ
ϭ͘ϭ���'ƌĂĚŝŶŐ�Ͳ�WĂŐĞ�ϭϯ
ϭ͘Ϯ����ƌĂŝŶĂŐĞ�Ͳ�WĂŐĞ�ϭϯ
��������^Žŝů��ƌŽƐŝŽŶ�Ͳ�WĂŐĞ�ϭϯ
��������'ƌĂƐƐĞĚ�Žƌ�>ĂŶĚƐĐĂƉĞĚ��ƌĞĂƐ�Ͳ�WĂŐĞ�ϭϯ
Ϯ͘�����&ŽƵŶĚĂƟŽŶ�ĂŶĚ��ŽŶĐƌĞƚĞ�Ͳ�WĂŐĞ�ϭϰ
Ϯ͘ϭ����ĂƐƚͲ/Ŷ�WůĂĐĞ��ŽŶĐƌĞƚĞ�Ͳ�WĂŐĞ�ϭϰ
���������ĂƐĞŵĞŶƚ�&ůŽŽƌ�Ͳ�WĂŐĞ�ϭϰ
���������ƩĂĐŚĞĚ�'ĂƌĂŐĞ�&ůŽŽƌ�^ůĂď�Ͳ�WĂŐĞ�ϭϰ
���������ƩĂĐŚĞĚ�WĂƟŽ�^ůĂď�ĂŶĚ�^ŝĚĞǁĂůŬƐ�Ͳ�WĂŐĞ�ϭϰ
���������ŽŶĐƌĞƚĞ�^ůĂď�ŽŶ�'ƌĂĚĞ�&ůŽŽƌƐ�Ͳ�WĂŐĞ�ϭϰ
��������hŶĞǀĞŶ��ŽŶĐƌĞƚĞ�&ůŽŽƌ�^ůĂďƐ�Ͳ�WĂŐĞ�ϭϰ
��������/ŶƚĞƌŝŽƌ��ŽŶĐƌĞƚĞ͕�WŝƫŶŐ�^ĐĂůŝŶŐ�Žƌ�^ƉĂůůŝŶŐ�Ͳ�WĂŐĞ�ϭϰ
���������ĂƐĞŵĞŶƚ�&ůŽŽƌ͕��ŋŽƌĞŶƐĐĞŶĐĞ�Ͳ�WĂŐĞ�ϭϱ
���������ƌŝĐŬ�Žƌ�DĂƐŽŶƌǇ��ĚŐŝŶŐ�Ͳ�WĂŐĞ�ϭϱ
��������^ƚŽŽƉƐ�ĂŶĚ�^ƚĞƉƐ�Ͳ�WĂŐĞ�ϭϱ
Ϯ͘Ϯ����ŽŶƐƚƌƵĐƟŽŶ�ĂŶĚ��ŽŶƚƌŽů�:ŽŝŶƚƐ�Ͳ�WĂŐĞ�ϭϱ
ϯ͘�����DĂƐŽŶƌǇ�Ͳ�WĂŐĞ�ϭϱ
ϯ͘ϭ���hŶŝƚ�DĂƐŽŶƌǇ�;�ƌŝĐŬ͕��ůŽĐŬ�ĂŶĚ�^ƚŽŶĞ�Ϳ�Ͳ�WĂŐĞ�ϭϱ
���������ŽŶĐƌĞƚĞ��ůŽĐŬ��ĂƐĞŵĞŶƚ�tĂůůƐ͕��ƌĂĐŬƐ�Ͳ�WĂŐĞ�ϭϱ
���������ŽŶĐƌĞƚĞ��ůŽĐŬ��ĂƐĞŵĞŶƚ�tĂůůƐ͕��ŽǁĞĚ�Ͳ�WĂŐĞ�ϭϱ
ϯ͘Ϯ���^ƚƵĐĐŽ�ĂŶĚ��ĞŵĞŶƚ�WůĂƐƚĞƌ�Ͳ�WĂŐĞ�ϭϱ
���������ǆƚĞƌŝŽƌ�^ƚƵĐĐŽ�tĂůů�Ͳ�WĂŐĞ�ϭϲ
ϰ͘������ĂƌƉĞŶƚƌǇ�Ͳ�WĂŐĞ�ϭϲ
ϰ͘ϭ���WůǇǁŽŽĚ�ĂŶĚ�:ŽŝƐƚƐ�Ͳ�WĂŐĞ�ϭϲ
��������tŽŽĚ�&ƌĂŵĞĚ�&ůŽŽƌƐ͕�hŶĞǀĞŶ�Ͳ�WĂŐĞ�ϭϲ
��������tĂůůƐ�Žƌ��ĞŝůŝŶŐƐ͕��ŽǁĞĚ�Ͳ�WĂŐĞ�ϭϲ
��������tŽŽĚ�&ƌĂŵĞ�tĂůůƐ͕�WůƵŵď�Ͳ�WĂŐĞ�ϭϲ
��������tŽŽĚ��ĞĂŵͬWŽƐƚ͕�^Ɖůŝƚ�Ͳ�WĂŐĞ�ϭϲ
���������ǆƚĞƌŝŽƌ�^ŚĞĂƚŚŝŶŐ�ĂŶĚ�^ƵďͲŇŽŽƌŝŶŐ�Ͳ�WĂŐĞ�ϭϲ
��������tŽŽĚ�&ůŽŽƌ͕�^ƋƵĂƌĞ�Ͳ�WĂŐĞ�ϭϳ
ϰ͘Ϯ���&ŝŶŝƐŚ��ĂƌƉĞŶƚƌǇ�Ͳ�WĂŐĞ�ϭϳ
���������ǆƚĞƌŝŽƌ�dƌŝŵ�Ͳ�WĂŐĞ�ϭϳ
��������/ŶƚĞƌŝŽƌ�dƌŝŵ�Ͳ�WĂŐĞ�ϭϳ
��������/ŶƚĞƌŝŽƌ�dƌŝŵ͕�^Ɖůŝƚ�Ͳ�WĂŐĞ�ϭϳ
��������/ŶƚĞƌŝŽƌ�dƌŝŵ͕�,ĂŵŵĞƌ�DĂƌŬƐ�Ͳ�WĂŐĞ�ϭϳ
���������ǆƉŽƐĞĚ�EĂŝů�,ĞĂĚƐ͕�tŽŽĚǁŽƌŬ�Ͳ�WĂŐĞ�ϭϳ
ϱ͘�����dŚĞƌŵĂů�ĂŶĚ�DŽŝƐƚƵƌĞ�WƌŽƚĞĐƟŽŶ�Ͳ�WĂŐĞ�ϭϳ
ϱ͘ϭ���tĂƚĞƌƉƌŽŽĮŶŐ�Ͳ�WĂŐĞ�ϭϳ
���������ĂƐĞŵĞŶƚ͕�&ŽƵŶĚĂƟŽŶ͕��ƌĂǁůͲƐƉĂĐĞ͕�>ĞĂŬƐ�Ͳ�WĂŐĞ�ϭϳ
ϱ͘Ϯ���/ŶƐƵůĂƟŽŶ�Ͳ�WĂŐĞ�ϭϴ
��������/ŶƐƵĸĐŝĞŶƚ�/ŶƐƵůĂƟŽŶ�Ͳ�WĂŐĞ�ϭϴ
��������^ŽƵŶĚ�dƌĂŶƐŵŝƐƐŝŽŶ�Ͳ�WĂŐĞ�ϭϴ
ϱ͘ϯ���sĞŶƟůĂƟŽŶ�ĂŶĚ�EŽŝƐĞ��ŽŶƚƌŽů�Ͳ�WĂŐĞ�ϭϴ
���������ƌĂǁůͲ^ƉĂĐĞƐ͕�/ŶĂĚĞƋƵĂƚĞ�sĞŶƟůĂƟŽŶ͕�DŽŝƐƚƵƌĞ��ŽŶƚƌŽů�Ͳ�WĂŐĞ�ϭϴ
���������ƫĐƐͬZŽŽĨƐ͕�/ŶĂĚĞƋƵĂƚĞ�sĞŶƟůĂƟŽŶ͕�DŽŝƐƚƵƌĞ��ŽŶƚƌŽů�Ͳ�WĂŐĞ�ϭϴ
���������ƫĐ�sĞŶƚƐͬ>ŽƵǀĞƌƐ͕�>ĞĂŬ�Ͳ�WĂŐĞ�ϭϴ
���������ǆŚĂƵƐƚ�&ĂŶƐ͕��ĂƚŚͬ<ŝƚĐŚĞŶ͕�sĞŶƚĞĚ�/ŶƚŽ��ƫĐ�Ͳ�WĂŐĞ�ϭϴ
ϱ͘ϰ���^ĞĂůĂŶƚƐ�Ͳ�WĂŐĞ�ϭϵ
ϱ͘ϱ����ǆƚĞƌŝŽƌ�^ŝĚŝŶŐ�Ͳ�WĂŐĞ�ϭϵ

�����������������^ŝĚŝŶŐ͕��ĞůĂŵŝŶĂƟŽŶ͕�^ƉůŝƫŶŐ͕��ĞƚĞƌŝŽƌĂƟŽŶ�Ͳ�WĂŐĞ�ϭϵ
���������� ^ŝĚŝŶŐ͕�>ŽŽƐĞ�Žƌ�&ĂůůĞŶ�Ͳ�WĂŐĞ�ϭϵ
���������� ^ŝĚŝŶŐ͕��ŽǁĞĚ�Ͳ�WĂŐĞ�ϭϵ
�������� � ^ŝĚŝŶŐ͕�EĂŝůƐ�^ƚĂŝŶƐ�Ͳ�WĂŐĞ�ϭϵ
� ϱ͘ϲ���ZŽŽĮŶŐ�Ͳ�WĂŐĞ�ϭϵ
� � ZŽŽĨ�Žƌ�&ůĂƐŚŝŶŐ�>ĞĂŬƐ�Ͳ�WĂŐĞ�ϭϵ�
� � ZŽŽĨ�^ŚŝŶŐůĞƐ͕��ůŽǁŶ�Kī�Ͳ�WĂŐĞ�ϮϬ
� � ^ŚŝŶŐůĞƐ͕��ĞĨĞĐƟǀĞ�Ͳ�WĂŐĞ�ϮϬ
� � ^ƚĂŶĚŝŶŐ�tĂƚĞƌ͕��ƵŝůƚͲhƉ�ZŽŽĨƐ�Ͳ�WĂŐĞ�ϮϬ
� ϱ͘ϳ���^ŚĞĞƚ�DĞƚĂů�Ͳ�WĂŐĞ�ϮϬ
� � 'ƵƩĞƌƐ�ĂŶĚ��ŽǁŶƐƉŽƵƚƐ͕�>ĞĂŬ�Ͳ�WĂŐĞ�ϮϬ
� � 'ƵƩĞƌ͕�tĂƚĞƌ�ZĞŵĂŝŶƐ�Ͳ�WĂŐĞ�ϮϬ
� ϲ͘� �ŽŽƌƐ�ĂŶĚ�tŝŶĚŽǁƐ�Ͳ�WĂŐĞ�ϮϬ
� ϲ͘ϭ����ŽŽƌƐ͕�/ŶƚĞƌŝŽƌͬ�ǆƚĞƌŝŽƌ�Ͳ�WĂŐĞ�ϮϬ
� � �ŽŽƌƐ͕�/ŶƚĞƌŝŽƌͬ�ǆƚĞƌŝŽƌ͕�tĂƌƉĂŐĞ�Ͳ�WĂŐĞ�ϮϬ
� � �ŽŽƌƐ͕��ŝŶĚŝŶŐ͕��ŽĞƐ�ŶŽƚ�ůŽĐŬ�Ͳ�WĂŐĞ�ϮϬ
� � �ŽŽƌ�WĂŶĞůƐ͕�^ŚƌŝŶŬ�Ͳ�WĂŐĞ�ϮϬ
� � �ŽŽƌ�WĂŶĞůƐ͕�^Ɖůŝƚ�Ͳ�WĂŐĞ�Ϯϭ
� � �ŽŽƌƐ͕��ƌĂŐ�ŽŶ�ĐĂƌƉĞƚ�Ͳ�WĂŐĞ�Ϯϭ
� � �ŽŽƌƐ͕�/ŶƚĞƌŝŽƌ͕��ǆĐĞƐƐŝǀĞ�KƉĞŶŝŶŐ�Ͳ�WĂŐĞ�Ϯϭ
� ϲ͘Ϯ���'ĂƌĂŐĞ��ŽŽƌƐ�Ͳ�WĂŐĞ�Ϯϭ
� � 'ĂƌĂŐĞ��ŽŽƌ͕�KƉĞƌĂƟŽŶ�ĂŶĚ�&ŝƚ�Ͳ�WĂŐĞ�Ϯϭ
� ϲ͘ϯ���tŽŽĚ͕�WůĂƐƟĐ�ĂŶĚ�DĞƚĂů�tŝŶĚŽǁƐ�Ͳ�WĂŐĞ�Ϯϭ
� � tŝŶĚŽǁ͕�KƉĞƌĂƟŽŶ�Ͳ�WĂŐĞ�Ϯϭ
� � tŝŶĚŽǁƐ͕��ŽƵďůĞ�,ƵŶŐ͕��Ž�EŽƚ�^ƚĂǇ�KƉĞŶ�Ͳ�WĂŐĞ�Ϯϭ
� � tŝŶĚŽǁƐ͕��ŽŶĚĞŶƐĂƟŽŶͬ&ƌŽƐƚ�Ͳ�WĂŐĞ�Ϯϭ
� ϲ͘ϰ���,ĂƌĚǁĂƌĞ�Ͳ�WĂŐĞ�ϮϮ
� � ,ĂƌĚǁĂƌĞ͕�KƉĞƌĂƟŽŶ�Ͳ�WĂŐĞ�ϮϮ
� ϲ͘ϱ���^ƚŽƌŵ��ŽŽƌƐ͕�tŝŶĚŽǁƐ�ĂŶĚ�^ĐƌĞĞŶƐ�Ͳ�WĂŐĞ�ϮϮ
� � ^ƚŽƌŵ��ŽŽƌƐ͕�tŝŶĚŽǁƐ�ĂŶĚ�^ĐƌĞĞŶƐ͕�KƉĞƌĂƟŽŶ͕�&ŝƚ�Ͳ�WĂŐĞ�ϮϮ
� ϲ͘ϲ���tĞĂƚŚĞƌͲƐƚƌŝƉƉŝŶŐ�ĂŶĚ�^ĞĂůƐ�Ͳ�WĂŐĞ�ϮϮ
� � �ŽŽƌƐ�ĂŶĚ�tŝŶĚŽǁƐ͕��ƌĂŌƐ�Ͳ�WĂŐĞ�ϮϮ
� ϲ͘ϳ��'ůĂƐƐ�ĂŶĚ�'ůĂǌŝŶŐ�Ͳ�WĂŐĞ�ϮϮ
� � /ŶƐƵůĂƚĞĚ�'ůĂƐƐ͕��ůŽƵĚŝŶŐ�ĂŶĚ��ŽŶĚĞŶƐĂƟŽŶ�Ͳ�WĂŐĞ�ϮϮ
 ϳ͘� &ŝŶŝƐŚĞƐ�Ͳ�WĂŐĞ�ϮϮ
� ϳ͘ϭ���>ĂƚŚ�ĂŶĚ�WůĂƐƚĞƌ�Ͳ�WĂŐĞ�ϮϮ
� � WůĂƐƚĞƌ�tĂůůƐ�ĂŶĚ��ĞŝůŝŶŐ͕��ƌĂĐŬƐ�Ͳ�WĂŐĞ�ϮϮ
� ϳ͘Ϯ����ƌǇǁĂůů�Ͳ�WĂŐĞ�ϮϮ
� � �ƌǇǁĂůů͕�EĂŝů�ƉŽƉƐ͕��ůŝƐƚĞƌƐ͕��ůĞŵŝƐŚĞƐ�Ͳ�WĂŐĞ�ϮϮ
� � �ƌǇǁĂůů͕��ŽƌŶĞƌ�ďĞĂĚ͕�:ŽŝŶƚ��ŽŵƉŽƵŶĚ͕�dƌŽǁĞů�DĂƌŬƐ͕�� �
� � �ůŝƐƚĞƌƐ�Ͳ�WĂŐĞ�Ϯϯ
� ϳ͘ϯ���,ĂƌĚ�^ƵƌĨĂĐĞƐ�Ͳ�WĂŐĞ�Ϯϯ
� � &ůŽŽƌŝŶŐ͕��ƌŽŬĞŶ͕�>ŽŽƐĞ�Ͳ�WĂŐĞ�Ϯϯ
� � 'ƌŽƵƟŶŐ͕��ƌĂĐŬƐ�Ͳ�WĂŐĞ�Ϯϯ
� ϳ͘ϰ���ZĞƐŝůŝĞŶƚ�&ůŽŽƌŝŶŐ�Ͳ�WĂŐĞ�Ϯϯ
� � ZĞƐŝůŝĞŶƚ�&ůŽŽƌŝŶŐ͕�EĂŝů�WŽƉƐ�Ͳ�WĂŐĞ�Ϯϯ
� � ZĞƐŝůŝĞŶƚ�&ůŽŽƌŝŶŐ͕��ĞƉƌĞƐƐŝŽŶƐ�Žƌ�ZŝĚŐĞƐ�Ͳ�WĂŐĞ�Ϯϯ
� � ZĞƐŝůŝĞŶƚ�&ůŽŽƌŝŶŐ͕��ĚŚĞƐŝŽŶ�Ͳ�WĂŐĞ�Ϯϯ
� � ZĞƐŝůŝĞŶƚ�&ůŽŽƌŝŶŐ͕�^ĞĂŵƐ͕�^ŚƌŝŶŬĂŐĞ�Ͳ�WĂŐĞ�Ϯϯ
� ϳ͘ϱ���&ŝŶŝƐŚĞĚ�tŽŽĚ�&ůŽŽƌŝŶŐ�Ͳ�WĂŐĞ�Ϯϰ
� � tŽŽĚ�&ůŽŽƌŝŶŐ͕��ƵƉƉŝŶŐ͕�:ŽŝŶƚƐ͕�^ĞƉĂƌĂƟŽŶ�Ͳ�WĂŐĞ�Ϯϰ
� ϳ͘ϲ���WĂŝŶƟŶŐ�Ͳ�WĂŐĞ�Ϯϰ
� � WĂŝŶƚ͕�<ŶŽƚ�ĂŶĚ�tŽŽĚ�^ƚĂŝŶƐ�Ͳ�WĂŐĞ�Ϯϰ
� � �ǆƚĞƌŝŽƌ�WĂŝŶƚ͕�^ƚĂŝŶ͕�WĞĞůƐ�Žƌ��ĞƚĞƌŝŽƌĂƚĞƐ�Ͳ�WĂŐĞ�Ϯϰ
� � WĂŝŶƟŶŐ͕�ZĞƉĂŝƌ�tŽƌŬ�Ͳ�WĂŐĞ�Ϯϰ
� � WĂŝŶƚĞĚ�^ƵƌĨĂĐĞƐ͕�DŝůĚĞǁ�Žƌ�&ƵŶŐƵƐ�Ͳ�WĂŐĞ�Ϯϰ
� � >ĂĐƋƵĞƌ͕�sĂƌŶŝƐŚ͕��ĞƚĞƌŝŽƌĂƟŽŶ�Ͳ�WĂŐĞ�Ϯϱ
� � WĂŝŶƚ͕�/ŶƚĞƌŝŽƌ��ŽǀĞƌĂŐĞ�Ͳ�WĂŐĞ�Ϯϱ
� � WĂŝŶƚ͕�^ƉůĂƩĞƌ͕�^ŵĞĂƌƐ�Ͳ�WĂŐĞ�Ϯϱ

ϳ͘ϳ���tĂůů��ŽǀĞƌŝŶŐ�Ͳ�WĂŐĞ�Ϯϱ
� tĂůů��ŽǀĞƌŝŶŐ͕�WĞĞůŝŶŐ�Ͳ�WĂŐĞ�Ϯϱ
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1. Site Work

ϭ͘ϭ�'ƌĂĚŝŶŐ
^ĞƩůŝŶŐ�ŽĨ�ŐƌŽƵŶĚ�ĂƌŽƵŶĚ�
ĨŽƵŶĚĂƟŽŶ͕�ƵƟůŝƚǇ�ƚƌĞŶĐŚĞƐ�Žƌ�
other areas on the property 

ǁŚĞƌĞ�ĞǆĐĂǀĂƟŽŶ�ĂŶĚ�ďĂĐŬĮůů�
ŚĂǀĞ�ƚĂŬĞŶ�ƉůĂĐĞ�ƚŚĂƚ�ĂīĞĐƚ�
ĚƌĂŝŶĂŐĞ�ĂǁĂǇ�ĨƌŽŵ�,ŽŵĞ͘

ϭ͘Ϯ��ƌĂŝŶĂŐĞ�
/ŵƉƌŽƉĞƌ�ƐƵƌĨĂĐĞ�ĚƌĂŝŶĂŐĞ͘

^Žŝů��ƌŽƐŝŽŶ

'ƌĂƐƐĞĚ�Žƌ�ůĂŶĚƐĐĂƉĞĚ�ĂƌĞĂƐ͕�
ǁŚŝĐŚ�ĂƌĞ�ĚŝƐƚƵƌďĞĚ�Žƌ�ĚĂŵĂŐĞĚ�
ĚƵĞ�ƚŽ�ǁŽƌŬ�ƉĞƌĨŽƌŵĞĚ�ďǇ�
�ƵŝůĚĞƌͬ^ĞůůĞƌ�ŽŶ�ƚŚĞ�ƉƌŽƉĞƌƚǇ�ŝŶ�
ĐŽƌƌĞĐƟŶŐ�Ă�ĚĞĮĐŝĞŶĐǇ͘

^ĞƩůŝŶŐ�ŽĨ�ŐƌŽƵŶĚ�ĂƌŽƵŶĚ�
ĨŽƵŶĚĂƟŽŶ�ǁĂůůƐ͕�ƵƟůŝƚǇ�
ƚƌĞŶĐŚĞƐ�Žƌ�ŽƚŚĞƌ�ĮůůĞĚ�ĂƌĞĂƐ�
ƚŚĂƚ�ĞǆĐĞĞĚƐ�Ă�ŵĂǆŝŵƵŵ�ŽĨ�
Ɛŝǆ�ŝŶĐŚĞƐ�ĨƌŽŵ�ĮŶŝƐŚĞĚ�ŐƌĂĚĞ�
ĞƐƚĂďůŝƐŚĞĚ�ďǇ��ƵŝůĚĞƌͬ^ĞůůĞƌ͘

EĞĐĞƐƐĂƌǇ�ŐƌĂĚĞƐ�ĂŶĚ�ƐǁĂůĞƐ�
shall be established to provide 

ƉƌŽƉĞƌ�ĚƌĂŝŶĂŐĞ�ĂǁĂǇ�ĨƌŽŵ�ƚŚĞ�
,ŽŵĞ͘�^ŝƚĞ�ĚƌĂŝŶĂŐĞ͕�ƵŶĚĞƌ�ƚŚĞ�
>ŝŵŝƚĞĚ�tĂƌƌĂŶƚǇ͕ �ŝƐ�ůŝŵŝƚĞĚ�ƚŽ�
ŐƌĂĚĞƐ�ǁŝƚŚŝŶ�ϭϬͲĨĞĞƚ�ĂŶĚ�ƐǁĂůĞƐ�
ǁŝƚŚŝŶ�ϮϬͲĨĞĞƚ�ŽĨ�ƚŚĞ�ĨŽƵŶĚĂƟŽŶ�
ŽĨ�ƚŚĞ�,ŽŵĞ͘�^ƚĂŶĚŝŶŐ�Žƌ�
ƉŽŶĚŝŶŐ�ǁĂƚĞƌ�ƐŚĂůů�ŶŽƚ�ƌĞŵĂŝŶ�
in these areas for a period longer 

ƚŚĂŶ�ϮϰͲŚŽƵƌƐ�ĂŌĞƌ�Ă�ƌĂŝŶ͕�
ĞǆĐĞƉƚ�ŝŶ�ƐǁĂůĞƐ�ƚŚĂƚ�ĚƌĂŝŶ�ĨƌŽŵ�
ĂĚũŽŝŶŝŶŐ�ƉƌŽƉĞƌƟĞƐ�Žƌ�ǁŚĞƌĞ�
Ă�ƐƵŵƉ�ƉƵŵƉ�ĚŝƐĐŚĂƌŐĞƐ͘�/Ŷ�
ƚŚĞƐĞ�ĂƌĞĂƐ�ĂŶ�ĞǆƚĞŶĚĞĚ�ƉĞƌŝŽĚ�
ŽĨ�ϰϴͲŚŽƵƌƐ�ŝƐ�ƚŽ�ďĞ�ĂůůŽǁĞĚ�ĨŽƌ�
ǁĂƚĞƌ�ƚŽ�ĚŝƐƐŝƉĂƚĞ͘�dŚĞ�ƉŽƐƐŝďŝůŝƚǇ�
ŽĨ�ƐƚĂŶĚŝŶŐ�ǁĂƚĞƌ�ĂŌĞƌ�ĂŶ�
unusually heavy rainfall should 

ďĞ�ĂŶƟĐŝƉĂƚĞĚ�ĂŶĚ�ŝƐ�ŶŽƚ�ƚŽ�ďĞ�
ĐŽŶƐŝĚĞƌĞĚ�Ă�ĚĞĮĐŝĞŶĐǇ͘ �EŽ�
ŐƌĂĚŝŶŐ�ĚĞƚĞƌŵŝŶĂƟŽŶ�ŝƐ�ƚŽ�ďĞ�
ŵĂĚĞ�ǁŚŝůĞ�ƚŚĞƌĞ�ŝƐ�ĨƌŽƐƚ�Žƌ�ƐŶŽǁ�
Žƌ�ǁŚĞŶ�ƚŚĞ�ŐƌŽƵŶĚ�ŝƐ�ƐĂƚƵƌĂƚĞĚ͘

EKE�͘�EK��Ks�Z�'�͘

Landscaped areas that are 

ĚŝƐƚƵƌďĞĚ�ĚƵƌŝŶŐ�ƌĞƉĂŝƌ�ǁŽƌŬ�ĂƌĞ�
ĚĞĮĐŝĞŶĐŝĞƐ͘

/Ĩ��ƵŝůĚĞƌͬ^ĞůůĞƌ�ŚĂƐ�ƉƌŽǀŝĚĞĚ�
ĮŶĂů�ŐƌĂĚŝŶŐ͕��ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�
Įůů�ƐĞƩůĞĚ�ĂƌĞĂƐ�ĂīĞĐƟŶŐ�ƉƌŽƉĞƌ�
ĚƌĂŝŶĂŐĞ͕�ŽŶĞ�ƟŵĞ�ŽŶůǇ͕ �ĚƵƌŝŶŐ�
ƚŚĞ�ĮƌƐƚ�ǇĞĂƌ�tĂƌƌĂŶƚǇ�dĞƌŵ͘�
zŽƵ�ĂƌĞ�ƌĞƐƉŽŶƐŝďůĞ�ĨŽƌ�ƌĞŵŽǀĂů
and replacement of shrubs and 

ŽƚŚĞƌ�ůĂŶĚƐĐĂƉŝŶŐ�ĂīĞĐƚĞĚ�ďǇ�
ƉůĂĐĞŵĞŶƚ�ŽĨ�ƚŚĞ�Įůů͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ŝƐ�ŽŶůǇ�ƌĞƐƉŽŶƐŝďůĞ�
ĨŽƌ�ŝŶŝƟĂůůǇ�ĞƐƚĂďůŝƐŚŝŶŐ�ƚŚĞ�
ƉƌŽƉĞƌ�ŐƌĂĚĞƐ͕�ƐǁĂůĞƐ�ĂŶĚ�
ĚƌĂŝŶĂŐĞ�ĂǁĂǇ�ĨƌŽŵ�,ŽŵĞ͘
zŽƵ�ĂƌĞ�ƌĞƐƉŽŶƐŝďůĞ�ĨŽƌ�
maintaining such grades and 

ƐǁĂůĞƐ�ŽŶĐĞ�ĐŽŶƐƚƌƵĐƚĞĚ�ďǇ
ƚŚĞ��ƵŝůĚĞƌͬ^ĞůůĞƌ͘ ��ƵŝůĚĞƌͬ^ĞůůĞƌ�
is not responsible for drainage 

ĚĞĮĐŝĞŶĐŝĞƐ�ĂƩƌŝďƵƚĂďůĞ�ƚŽ�
ŐƌĂĚŝŶŐ�ƌĞƋƵŝƌĞŵĞŶƚƐ�ŝŵƉŽƐĞĚ�
ďǇ�ƐƚĂƚĞ͕�ĐŽƵŶƚǇ͕ �Žƌ�ůŽĐĂů
ŐŽǀĞƌŶŝŶŐ�ĂŐĞŶĐŝĞƐ͘

EKE�͘���ƵŝůĚĞƌͬ^ĞůůĞƌ�ŝƐ�
not responsible for soil 

ĞƌŽƐŝŽŶ�ĚƵĞ�ƚŽ�ĂĐƚƐ�ŽĨ�'ŽĚ͕�
ǁĞĂƚŚĞƌ�ĐŽŶĚŝƟŽŶƐ͕�ƉƌŽƉĞƌƚǇ�
ĂůƚĞƌĂƟŽŶƐ�ďǇ�ƚŚĞ�ŚŽŵĞŽǁŶĞƌ͕ �
ĐŽŶƐƚƌƵĐƟŽŶ�ŽŶ�ĂĚũĂĐĞŶƚ�
ƉƌŽƉĞƌƟĞƐ͕�ƵƟůŝƚǇ�ĐŽŵƉĂŶǇ Ɛ͛�
ǁŽƌŬ�Žƌ�ŽƚŚĞƌ�ĐŽŶĚŝƟŽŶƐ�
ďĞǇŽŶĚ�ƚŚĞ��ƵŝůĚĞƌͬ^ĞůůĞƌ Ɛ͛�
ĐŽŶƚƌŽů͘

ZĞƐƚŽƌĞ�ŐƌĂĚĞƐ͕�ƐĞĞĚ�ĂŶĚ�
landscape to meet original 

ĐŽŶĚŝƟŽŶ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ŝƐ�ŶŽƚ�ƌĞƐƉŽŶƐŝďůĞ�
for grassed or landscaped areas 

ǁŚŝĐŚ�ĂƌĞ�ĚĂŵĂŐĞĚ�ďǇ�ŽƚŚĞƌƐ͕�
ŝŶĐůƵĚŝŶŐ�ĂŶǇ�ǁŽƌŬ�ƉĞƌĨŽƌŵĞĚ�
ďǇ�ƉƵďůŝĐ�Žƌ�ƉƌŝǀĂƚĞ�ƵƟůŝƚǇ�
ĐŽŵƉĂŶŝĞƐ͘

^ƚĂŶĚŝŶŐ�Žƌ�ƉŽŶĚŝŶŐ�ǁĂƚĞƌ�
ŽƵƚƐŝĚĞ�ŽĨ�ĚĞĮŶĞĚ�ƐǁĂůĞƐ�
ĂŶĚ�ďĞǇŽŶĚ�ϭϬͲĨĞĞƚ�ĨƌŽŵ�
ƚŚĞ�ĨŽƵŶĚĂƟŽŶ�ŽĨ�ƚŚĞ�,ŽŵĞ͕�
Žƌ�ƚŚĂƚ�ŝƐ�ǁŝƚŚŝŶ�ϭϬͲĨĞĞƚ�ďƵƚ�
is caused by unusual grade 

ĐŽŶĚŝƟŽŶƐ͕�Žƌ�ƌĞƚĞŶƟŽŶ�ŽĨ�
ƚƌĞĞ�ĂƌĞĂƐ͕�ŝƐ�ŶŽƚ�ĐŽŶƐŝĚĞƌĞĚ�
Ă�ĚĞĮĐŝĞŶĐǇ͘�^ƚĂŶĚŝŶŐ�Žƌ�
ƉŽŶĚŝŶŐ�ǁĂƚĞƌ�ĐĂƵƐĞĚ�ďǇ�
changes in the grade or 

ƉůĂĐĞŵĞŶƚ�ŽĨ�ƐŽĚ͕�ĨĞŶĐŝŶŐ͕�
Žƌ�ĂŶǇ�ŽƚŚĞƌ�ŽďƐƚƌƵĐƟŽŶƐ�
ďǇ�zŽƵ�ĂƌĞ�ĞǆĐůƵĚĞĚ�ĨƌŽŵ�
>ŝŵŝƚĞĚ�tĂƌƌĂŶƚǇ�ĐŽǀĞƌĂŐĞ͘

^Žŝů�ĞƌŽƐŝŽŶ�ĂŶĚ�ƌƵŶŽī�
ĐĂƵƐĞĚ�ďǇ�ĨĂŝůƵƌĞ�ŽĨ�zŽƵ�
to maintain the properly 

ĞƐƚĂďůŝƐŚĞĚ�ŐƌĂĚĞƐ͕�ĚƌĂŝŶĂŐĞ�
ƐƚƌƵĐƚƵƌĞƐ�ĂŶĚ�ƐǁĂůĞƐ͖�
ƐƚĂďŝůŝǌĞĚ�ƐŽŝů͕�ƐŽĚĚĞĚ͕�
seeded and landscaped 

ĂƌĞĂƐ͖�ĂƌĞ�ĞǆĐůƵĚĞĚ�ĨƌŽŵ�
>ŝŵŝƚĞĚ�tĂƌƌĂŶƚǇ�ĐŽǀĞƌĂŐĞ͘

Replacement of trees and 

ůĂƌŐĞ�ďƵƐŚĞƐ�ƚŚĂƚ�ĞǆŝƐƚĞĚ�
Ăƚ�ƚŚĞ�ƟŵĞ�,ŽŵĞ�ǁĂƐ�
constructed or those added 

ďǇ�zŽƵ�ĂŌĞƌ�ŽĐĐƵƉĂŶĐǇ�Žƌ�
ƚŚŽƐĞ�ƚŚĂƚ�ƐƵďƐĞƋƵĞŶƚůǇ�ĚŝĞ�
ĂƌĞ�ĞǆĐůƵĚĞĚ�ĨƌŽŵ�>ŝŵŝƚĞĚ�
tĂƌƌĂŶƚǇ�ĐŽǀĞƌĂŐĞ͘
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2. Foundation and Concrete

Ϯ͘ϭ��ĂƐƚͲ/Ŷ�WůĂĐĞ��ŽŶĐƌĞƚĞ
�ĂƐĞŵĞŶƚ�Žƌ�ĨŽƵŶĚĂƟŽŶ�ǁĂůů�
ĐƌĂĐŬƐ͕�ŽƚŚĞƌ�ƚŚĂŶ�ĞǆƉĂŶƐŝŽŶ�Žƌ�
ĐŽŶƚƌŽů�ũŽŝŶƚƐ͘

�ƌĂĐŬŝŶŐ�ŽĨ�ďĂƐĞŵĞŶƚ�ŇŽŽƌ͘

�ƌĂĐŬŝŶŐ�ŽĨ�ĂƩĂĐŚĞĚ�ŐĂƌĂŐĞ�
ŇŽŽƌ�ƐůĂď͘

�ƌĂĐŬƐ�ŝŶ�ĂƩĂĐŚĞĚ�ƉĂƟŽ�ƐůĂď�ĂŶĚ�
ƐŝĚĞǁĂůŬƐ͘

�ƌĂĐŬƐ�ŝŶ�ĐŽŶĐƌĞƚĞ�ƐůĂďͲŽŶͲŐƌĂĚĞ�
ŇŽŽƌƐ͕�ǁŝƚŚ�ĮŶŝƐŚ�ŇŽŽƌŝŶŐ͘

hŶĞǀĞŶ�ĐŽŶĐƌĞƚĞ�ŇŽŽƌ�ƐůĂďƐ͘

/ŶƚĞƌŝŽƌ�ĐŽŶĐƌĞƚĞ�ǁŽƌŬ�ŝƐ�ƉŝƫŶŐ͕�
ƐĐĂůŝŶŐ͕�Žƌ�ƐƉĂůůŝŶŐ͘

Concrete cracks greater than 

ϭͬϰͲŝŶĐŚ�ŝŶ�ǁŝĚƚŚ͕�Žƌ�ǁŚŝĐŚ�
ĂůůŽǁ�ĞǆƚĞƌŝŽƌ�ǁĂƚĞƌ�ƚŽ�ůĞĂŬ�ŝŶƚŽ�
ďĂƐĞŵĞŶƚ͕�ĂƌĞ�ĚĞĮĐŝĞŶĐŝĞƐ͘

Minor cracks in concrete 

ďĂƐĞŵĞŶƚ�ŇŽŽƌƐ�ĂƌĞ�ĐŽŵŵŽŶ͘�
�ƌĂĐŬƐ�ĞǆĐĞĞĚŝŶŐ�ϭͬϰͲŝŶĐŚ�ŝŶ�
ǁŝĚƚŚ�Žƌ�ϯͬϭϲͲŝŶĐŚ�ŝŶ�ǀĞƌƟĐĂů�
ĚŝƐƉůĂĐĞŵĞŶƚ�ĂƌĞ�ĚĞĮĐŝĞŶĐŝĞƐ͘

Cracks in concrete garage 

ŇŽŽƌ�ŐƌĞĂƚĞƌ�ƚŚĂŶ�ϯͬϭϲͲŝŶĐŚ�ŝŶ�
ǁŝĚƚŚ�Žƌ�ϯͬϭϲͲŝŶĐŚ�ŝŶ�ǀĞƌƟĐĂů�
ĚŝƐƉůĂĐĞŵĞŶƚ�ĂƌĞ�ĚĞĮĐŝĞŶĐŝĞƐ͘

�ƌĂĐŬƐ�;ŽƵƚƐŝĚĞ�ŽĨ�ĐŽŶƚƌŽů�ũŽŝŶƚƐͿ�
ƚŚĂƚ�ĞǆĐĞĞĚ�ϭͬϰ�ŝŶĐŚ�ŝŶ�ǁŝĚƚŚ�Žƌ�
ϭͬϰ�ŝŶĐŚ�ŝŶ�ǀĞƌƟĐĂů�ĚŝƐƉůĂĐĞŵĞŶƚ�
ĂƌĞ�ĚĞĮĐŝĞŶĐŝĞƐ͘�

Cracks that rupture or 

ƐŝŐŶŝĮĐĂŶƚůǇ�ŝŵƉĂŝƌ�ƚŚĞ�
appearance or performance of 

ƚŚĞ�ĮŶŝƐŚ�ŇŽŽƌŝŶŐ�ŵĂƚĞƌŝĂů�ĂƌĞ�
ĚĞĮĐŝĞŶĐŝĞƐ͘

�ǆĐĞƉƚ�ĨŽƌ�ďĂƐĞŵĞŶƚ�ŇŽŽƌƐ�Žƌ�
ǁŚĞƌĞ�Ă�ŇŽŽƌ�Žƌ�Ă�ƉŽƌƟŽŶ�ŽĨ�
ŇŽŽƌ�ŚĂƐ�ďĞĞŶ�ĚĞƐŝŐŶĞĚ�ĨŽƌ�
ƐƉĞĐŝĮĐ�ĚƌĂŝŶĂŐĞ�ƉƵƌƉŽƐĞƐ͕
ĐŽŶĐƌĞƚĞ�ŇŽŽƌƐ�ŝŶ�ƌŽŽŵƐ�ĮŶŝƐŚĞĚ�
ĨŽƌ�ŚĂďŝƚĂďŝůŝƚǇ�ďǇ��ƵŝůĚĞƌͬ^ĞůůĞƌ�
ƐŚĂůů�ŶŽƚ�ŚĂǀĞ�ƉŝƚƐ͕�ĚĞƉƌĞƐƐŝŽŶƐ�
or area

Žƌ�ƵŶĞǀĞŶŶĞƐƐ�ĞǆĐĞĞĚŝŶŐ�ϯͬϴͲ
ŝŶĐŚ�ŝŶ�ϯϮͲŝŶĐŚĞƐ͘

/ŶƚĞƌŝŽƌ�ĐŽŶĐƌĞƚĞ�ƐƵƌĨĂĐĞƐ�ƚŚĂƚ
ĚŝƐŝŶƚĞŐƌĂƚĞ�ƚŽ�ƚŚĞ�ĞǆƚĞŶƚ�
ƚŚĂƚ�ĂŐŐƌĞŐĂƚĞ�ŝƐ�ĞǆƉŽƐĞĚ�ĂŶĚ�
loosened under normal

ĐŽŶĚŝƟŽŶƐ�ŽĨ�ƵƐĞ�ĂƌĞ�
ĚĞĮĐŝĞŶĐŝĞƐ͘

ZĞƉĂŝƌ�ŶŽŶͲƐƚƌƵĐƚƵƌĂů�ĐƌĂĐŬƐ�ďǇ�
ƐƵƌĨĂĐĞ�ƉĂƚĐŚŝŶŐ͘�dŚĞƐĞ�ƌĞƉĂŝƌƐ�
ƐŚŽƵůĚ�ďĞ�ŵĂĚĞ�ƚŽǁĂƌĚ�ƚŚĞ�
ĞŶĚ�ŽĨ�ƚŚĞ�ĮƌƐƚ�ǇĞĂƌ�ŽĨ�>ŝŵŝƚĞĚ�
Warranty coverage to permit 

normal stabilizing of the Home 

ďǇ�ƐĞƩůŝŶŐ͘

ZĞƉĂŝƌ�ĐƌĂĐŬƐ�ĞǆĐĞĞĚŝŶŐ�
ŵĂǆŝŵƵŵ�ƚŽůĞƌĂŶĐĞ�ďǇ�ƐƵƌĨĂĐĞ�
ƉĂƚĐŚŝŶŐ�Žƌ�ŽƚŚĞƌ�ŵĞƚŚŽĚƐ͕�ĂƐ�
ƌĞƋƵŝƌĞĚ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ƌĞƉĂŝƌ�
ĞǆĐĞƐƐŝǀĞ�ĐƌĂĐŬƐ�ŝŶ�ƚŚĞ�ƐůĂď�
ďǇ�ĮůůŝŶŐ͕�ĐŚŝƉƉŝŶŐ�ŽƵƚ�ĂŶĚ�
ƐƵƌĨĂĐĞ�ƉĂƚĐŚŝŶŐ͕�Žƌ�ŽƚŚĞƌ�
suitable method to meet the 

�ŽŶƐƚƌƵĐƟŽŶ�WĞƌĨŽƌŵĂŶĐĞ�
'ƵŝĚĞůŝŶĞ͘�ZĞƉĂŝƌĞĚ�ĂƌĞĂ
ŵĂǇ�ŶŽƚ�ŵĂƚĐŚ�ƚŚĞ�ĞǆŝƐƟŶŐ�ŇŽŽƌ�
ŝŶ�ĐŽůŽƌ�ĂŶĚ�ƚĞǆƚƵƌĞ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ƌĞƉĂŝƌ�
ĂīĞĐƚĞĚ�ĂƌĞĂƐ�ƚŽ�ĞůŝŵŝŶĂƚĞ�ĐƌĂĐŬƐ�
ƚŚĂƚ�ĞǆĐĞĞĚ�ƚŚĞ��ŽŶƐƚƌƵĐƟŽŶ�
WĞƌĨŽƌŵĂŶĐĞ�'ƵŝĚĞůŝŶĞƐ͘�dŚĞ�
repaired area may not match the 

ĞǆŝƐƟŶŐ�ĂƌĞĂ�ŝŶ�ĐŽůŽƌ�ĂŶĚ�ƚĞǆƚƵƌĞ͘

ZĞƉĂŝƌ�ĐƌĂĐŬƐ�ĂƐ�ƌĞƋƵŝƌĞĚ�ƐŽ�ĂƐ�
ŶŽƚ�ƚŽ�ďĞ�ĂƉƉĂƌĞŶƚ�ǁŚĞŶ�ƚŚĞ�
ĮŶŝƐŚ�ŇŽŽƌŝŶŐ�ŵĂƚĞƌŝĂů�ŝƐ�ŝŶ�ƉůĂĐĞ͘�
ZĞƉĂŝƌ�Žƌ�ƌĞƉůĂĐĞ�ĮŶŝƐŚ�ŇŽŽƌŝŶŐ͘

ZĞƉĂŝƌͬƌĞƉůĂĐĞ�ƚŽ�ŵĞĞƚ�ƚŚĞ�
�ŽŶƐƚƌƵĐƟŽŶ�WĞƌĨŽƌŵĂŶĐĞ�
'ƵŝĚĞůŝŶĞƐ͘�tŚĞƌĞ�ĂƉƉůŝĐĂďůĞ͕�
surface patching is an

ĂĐĐĞƉƚĞĚ�ŵĞƚŚŽĚ�ŽĨ�ƌĞƉĂŝƌ͘ �
ZĞŝŶƐƚĂůů�Žƌ�ƌĞƉůĂĐĞ�ĂŶǇ�ĮŶŝƐŚ�
ŇŽŽƌŝŶŐ�ŵĂƚĞƌŝĂů�ĂƐ�ŶĞĐĞƐƐĂƌǇ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ƚĂŬĞ�ǁŚĂƚĞǀĞƌ
ĐŽƌƌĞĐƟǀĞ�ĂĐƟŽŶ�ŝƐ�ŶĞĐĞƐƐĂƌǇ�
ƚŽ�ƌĞƉĂŝƌ�Žƌ�ƌĞƉůĂĐĞ�ĚĞĨĞĐƟǀĞ�
ĐŽŶĐƌĞƚĞ�ƐƵƌĨĂĐĞƐ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ŝƐ�ŶŽƚ�
responsible for cracking or 

ĚĞƚĞƌŝŽƌĂƟŽŶ�ĐĂƵƐĞĚ�ďǇ�ƚŚĞ
storage of unusually heavy 

ĞƋƵŝƉŵĞŶƚ�Žƌ�ƉůĂĐĞŵĞŶƚ�ŽĨ�
ĞǆĐĞƐƐŝǀĞ�ůŽĂĚƐ�ƚŚĂƚ�ĞǆĐĞĞĚ
ƚŚĞ�ǁĞŝŐŚƚ�ŽĨ�Ă�ƚǇƉŝĐĂů�
ĂƵƚŽŵŽďŝůĞ�Žƌ�ůŝŐŚƚ�ƚƌƵĐŬ͕�
or by other factors beyond 

ƚŚĞ��ƵŝůĚĞƌͬ^ĞůůĞƌ Ɛ͛�ĐŽŶƚƌŽů͘�
DŽǀĞŵĞŶƚ�ĂŶĚ�ƚŚĞ�ƌĞƐƵůƟŶŐ�
cracking may be minimized 

ďǇ�ŐŽŽĚ�ĚƌĂŝŶĂŐĞ͕�ƉƌŽƉĞƌ�
ŝŶƐƚĂůůĂƟŽŶ�ŽĨ�ůĂŶĚƐĐĂƉŝŶŐ�ĂŶĚ�
ƐƵŝƚĂďůĞ�ŵĂŝŶƚĞŶĂŶĐĞ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ŝƐ�ŶŽƚ�
ƌĞƐƉŽŶƐŝďůĞ�ĨŽƌ�ĚĞƚĞƌŝŽƌĂƟŽŶ�
ĐĂƵƐĞĚ�ďǇ�ƐĂůƚ͕�ĐŚĞŵŝĐĂůƐ͕�
ŵĞĐŚĂŶŝĐĂů�ŝŵƉůĞŵĞŶƚƐ͕�Žƌ�
other factors beyond the 

�ƵŝůĚĞƌͬ^ĞůůĞƌ Ɛ͛�ĐŽŶƚƌŽů͘

^ŚƌŝŶŬĂŐĞ�ĐƌĂĐŬƐ�ĂƌĞ�ŶŽƚ�
unusual and are inherent in 

ƚŚĞ�ĐŽŶĐƌĞƚĞ�ĐƵƌŝŶŐ�ƉƌŽĐĞƐƐ͘
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3. Masonry

�ŋŽƌĞƐĐĞŶĐĞ�ŝƐ�ƉƌĞƐĞŶƚ�ŽŶ�
ƐƵƌĨĂĐĞ�ŽĨ�ďĂƐĞŵĞŶƚ�ŇŽŽƌ͘

^ĞƉĂƌĂƟŽŶ�ŽĨ�ďƌŝĐŬ�Žƌ�ŵĂƐŽŶƌǇ�
edging from concrete slab or 

ƐƚĞƉ͘

�ƌĂĐŬŝŶŐ͕�ƐĞƩůŝŶŐ�Žƌ�ŚĞĂǀŝŶŐ�ŽĨ�
ƐƚŽŽƉƐ�ĂŶĚ�ƐƚĞƉƐ͘

Cracks in concrete block 

ďĂƐĞŵĞŶƚ�ǁĂůůƐ͘

�ŽŶĐƌĞƚĞ�ďůŽĐŬ�ďĂƐĞŵĞŶƚ�ǁĂůů�ŝƐ�
ďŽǁĞĚ͘

Ϯ͘Ϯ��ŽŶƐƚƌƵĐƚŝŽŶ�
ĂŶĚ��ŽŶƚƌŽů�:ŽŝŶƚƐ

^ĞƉĂƌĂƟŽŶ�Žƌ�ŵŽǀĞŵĞŶƚ�
ŽĨ�ĐŽŶĐƌĞƚĞ�ƐůĂďƐ�ǁŝƚŚŝŶ�ƚŚĞ�
ƐƚƌƵĐƚƵƌĞ�Ăƚ�ĐŽŶƐƚƌƵĐƟŽŶ
ĂŶĚ�ĐŽŶƚƌŽů�ũŽŝŶƚƐ͘

ϯ͘ϭ�hŶŝƚ�DĂƐŽŶƌǇ�
;�ƌŝĐŬ͕��ůŽĐŬ�ĂŶĚ�^ƚŽŶĞͿ�
�ƌĂĐŬƐ�ŝŶ�ŵĂƐŽŶƌǇ͕ �ďƌŝĐŬ͕�Žƌ�ƐƚŽŶĞ�
ǀĞŶĞĞƌ͘

ϯ͘Ϯ�^ƚƵĐĐŽ�Θ��ĞŵĞŶƚ�WůĂƐƚĞƌ
Cracking or spalling of stucco and 

ĐĞŵĞŶƚ�ƉůĂƐƚĞƌ͘

EKE�͘�EK��Ks�Z�'�͘

/ƚ�ŝƐ�ĐŽŵŵŽŶ�ĨŽƌ�ƚŚĞ�ũŽŝŶƚ�ƚŽ�
ĐƌĂĐŬ�ďĞƚǁĞĞŶ�ĐŽŶĐƌĞƚĞ�ĂŶĚ�
masonry due to the dissimilarity 

ŽĨ�ƚŚĞ�ŵĂƚĞƌŝĂůƐ͘��ƌĂĐŬƐ�ŝŶ�ĞǆĐĞƐƐ�
ŽĨ�ϭͬϰͲŝŶĐŚ�ĂƌĞ�Ă�ĚĞĮĐŝĞŶĐǇ͘

^ƚŽŽƉƐ�ĂŶĚ�ƐƚĞƉƐ�ƚŚĂƚ�ŚĂǀĞ�
ƐĞƩůĞĚ͕�ŚĞĂǀĞĚ͕�Žƌ�ƐĞƉĂƌĂƚĞĚ�ŝŶ�
ĞǆĐĞƐƐ�ŽĨ�ϭͲŝŶĐŚ�ĨƌŽŵ�,ŽŵĞ�ĂƌĞ�Ă�
ĚĞĮĐŝĞŶĐǇ͘

^ŵĂůů�ƐŚƌŝŶŬĂŐĞ�ĐƌĂĐŬƐ�ƚŚĂƚ�ĚŽ�
ŶŽƚ�ĂīĞĐƚ�ƚŚĞ�ƐƚƌƵĐƚƵƌĂů�ĂďŝůŝƚǇ�
ŽĨ�ŵĂƐŽŶƌǇ�ĨŽƵŶĚĂƟŽŶ�ǁĂůůƐ�ĂƌĞ�
ŶŽƚ�ƵŶƵƐƵĂů͘��ƌĂĐŬƐ�ϭͬϰͲŝŶĐŚ�Žƌ�
ŐƌĞĂƚĞƌ�ŝŶ�ǁŝĚƚŚ�ĂƌĞ
ĚĞĮĐŝĞŶĐŝĞƐ͘

�ůŽĐŬ�ĐŽŶĐƌĞƚĞ�ǁĂůůƐ�ƐŚĂůů�ŶŽƚ�
ďŽǁ�ŝŶ�ĞǆĐĞƐƐ�ŽĨ�ϭͲŝŶĐŚ�ŝŶ�ϴ�ĨĞĞƚ�
ǁŚĞŶ�ŵĞĂƐƵƌĞĚ�ĨƌŽŵ�ƚŚĞ�ďĂƐĞ�ƚŽ�
ƚŚĞ�ƚŽƉ�ŽĨ�ƚŚĞ�ǁĂůů͘

EKE�͘�EK��Ks�Z�'�͘

^ŵĂůů�ŚĂŝƌůŝŶĞ�ĐƌĂĐŬƐ�ƌĞƐƵůƟŶŐ�
from shrinkage are common 

in mortar joints of masonry 

ĐŽŶƐƚƌƵĐƟŽŶ͘��ƌĂĐŬƐ�ŐƌĞĂƚĞƌ
ƚŚĂŶ�ϭͬϰͲŝŶĐŚ�ŝŶ�ǁŝĚƚŚ�Žƌ�ĂƌĞ�
ǀŝƐŝďůĞ�ĨƌŽŵ�Ă�ĚŝƐƚĂŶĐĞ�ŝŶ�ĞǆĐĞƐƐ�
ŽĨ�ϮϬͲĨĞĞƚ�ĂƌĞ�ĚĞĮĐŝĞŶĐŝĞƐ͘

Hairline cracks in stucco or 

cement plaster are common 

especially if applied directly 

ƚŽ�ŵĂƐŽŶƌǇ�ďĂĐŬͲƵƉ͘��ƌĂĐŬƐ�
ŐƌĞĂƚĞƌ�ƚŚĂŶ�ϭͬϴ�ŝŶĐŚ�ŝŶ�ǁŝĚƚŚ�Žƌ�
ƐƉĂůůŝŶŐ�ŽĨ�ƚŚĞ�ĮŶŝƐŚ�ƐƵƌĨĂĐĞƐ�ĂƌĞ�
ĚĞĮĐŝĞŶĐŝĞƐ͘

EKE�͘�dŚŝƐ�ŝƐ�Ă�ŶŽƌŵĂů�ĐŽŶĚŝƟŽŶ͘

Grout crack fully and reset 

ůŽŽƐĞ�ŵĂƐŽŶƌǇ�ǁŚĞƌĞ�ƌĞƋƵŝƌĞĚ͘�
Replacement of masonry 

ŵĂƚĞƌŝĂů͕�ŝĨ�ƌĞƋƵŝƌĞĚ͕�ƐŚĂůů
ŵĂƚĐŚ�ƚŚĞ�ĞǆŝƐƟŶŐ�ĂƐ�ĐůŽƐĞůǇ�
ĂƐ�ƉŽƐƐŝďůĞ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ǁŝůů�ŵĂŬĞ�Ă�
ƌĞĂƐŽŶĂďůĞ�ĂŶĚ�ĐŽƐƚ�ĞīĞĐƟǀĞ�
ĞīŽƌƚ�ƚŽ�ŵĞĞƚ�ƚŚĞ��ŽŶƐƚƌƵĐƟŽŶ�
WĞƌĨŽƌŵĂŶĐĞ�'ƵŝĚĞůŝŶĞ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ŝŶǀĞƐƟŐĂƚĞ�ƚŽ�
ĚĞƚĞƌŵŝŶĞ�ĐĂƵƐĞ͘��ƵŝůĚĞƌͬ^ĞůůĞƌ�
shall take the necessary steps 

to remove the cause and make 

ƌĞƉĂŝƌƐ�ďǇ�ƉŽŝŶƟŶŐ�ĂŶĚ�ƉĂƚĐŚŝŶŐ͕�
reinforcement or replacement of 

ƚŚĞ�ĚĞĨĞĐƟǀĞ�ĐŽƵƌƐĞƐ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ƌĞƉĂŝƌ�
ďĂƐĞŵĞŶƚ�ǁĂůůƐ�ƚŚĂƚ�ĂƌĞ�ďŽǁĞĚ�
ŝŶ�ĞǆĐĞƐƐ�ŽĨ�ϭͲŝŶĐŚ�ŝŶ�ϴ�ĨĞĞƚ͘

EKE�͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ǁŝůů�ƌĞƉĂŝƌ�ĐƌĂĐŬƐ�
ƚŚĂƚ�ĞǆĐĞĞĚ�ϭͬϰͲŝŶĐŚ�ďǇ�ƚƵĐŬ�
ƉŽŝŶƟŶŐ�ĂŶĚ�ƉĂƚĐŚŝŶŐ͘�dŚĞƐĞ�
ƌĞƉĂŝƌƐ�ƐŚŽƵůĚ�ďĞ�ŵĂĚĞ�ƚŽǁĂƌĚ�
ƚŚĞ�ĞŶĚ�ŽĨ�ƚŚĞ�ĮƌƐƚ�ǇĞĂƌ�ŽĨ�
Limited Warranty coverage to

permit Home to stabilize and 

ŶŽƌŵĂů�ƐĞƩůĞŵĞŶƚ�ƚŽ�ŽĐĐƵƌ͘ �
�ƵŝůĚĞƌͬ^ĞůůĞƌ�ŝƐ�ŶŽƚ�ƌĞƐƉŽŶƐŝďůĞ�
ĨŽƌ�ĐŽůŽƌ�ǀĂƌŝĂƟŽŶƐ�ďĞƚǁĞĞŶ�
ĞǆŝƐƟŶŐ�ĂŶĚ�ŶĞǁ�ŵŽƌƚĂƌ͘

^ĐƌĂƉĞ�ŽƵƚ�ĐƌĂĐŬƐ�ĂŶĚ�ƐƉĂůůĞĚ�
ĂƌĞĂƐ͕�ŽŶĞ�ƟŵĞ�ŽŶůǇ�ĚƵƌŝŶŐ�ƚŚĞ�
ĮƌƐƚ�ǇĞĂƌ�ǁĂƌƌĂŶƚǇ�ƚĞƌŵ͘�&ŝůů�ǁŝƚŚ�
cement plaster or stucco

ƚŽ�ŵĂƚĐŚ�ĮŶŝƐŚ�ĂŶĚ�ĐŽůŽƌ�ĂƐ�ĐůŽƐĞ�
ĂƐ�ƉŽƐƐŝďůĞ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ŝƐ�ŶŽƚ�ƌĞƐƉŽŶƐŝďůĞ�
for failure to match color 

Žƌ�ƚĞǆƚƵƌĞ͕�ĚƵĞ�ƚŽ�ŶĂƚƵƌĞ�ŽĨ�
ŵĂƚĞƌŝĂů͘

�ŽŶĐƌĞƚĞ�ƐůĂďƐ�ǁŝƚŚŝŶ�ƚŚĞ�
structure are designed to move 

Ăƚ�ĐŽŶƐƚƌƵĐƟŽŶ�ĂŶĚ�ĐŽŶƚƌŽů�ũŽŝŶƚƐ�
ĂŶĚ�ĂƌĞ�ŶŽƚ�ĚĞĮĐŝĞŶĐŝĞƐ͘�zŽƵ�ĂƌĞ�
responsible for maintenance of 

ũŽŝŶƚ�ŵĂƚĞƌŝĂů͘
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4. Carpentry and Framing

^ĞƉĂƌĂƟŽŶ�ŽĨ�ĐŽĂƟŶŐ�ĨƌŽŵ�ďĂƐĞ�
ŽŶ�ĞǆƚĞƌŝŽƌ�ƐƚƵĐĐŽ�ǁĂůů͘

ϰ͘ϭ�WůǇǁŽŽĚ�ĂŶĚ�:ŽŝƐƚƐ

dŚĞ�ĐŽĂƟŶŐ�ƐŚĂůů�ŶŽƚ�ƐĞƉĂƌĂƚĞ�
ĨƌŽŵ�ƚŚĞ�ďĂƐĞ�ŽŶ�ĂŶ�ĞǆƚĞƌŝŽƌ�
ƐƚƵĐĐŽ�ǁĂůů͘

>ŽƵĚ�ĂŶĚ�ŽďũĞĐƟŽŶĂďůĞ�
ƐƋƵĞĂŬƐ�ĐĂƵƐĞĚ�ďǇ�ŝŵƉƌŽƉĞƌ�
ŝŶƐƚĂůůĂƟŽŶ�Žƌ�ůŽŽƐĞ�ƐƵďŇŽŽƌ�
ĂƌĞ�ĚĞĮĐŝĞŶĐŝĞƐ͕�ďƵƚ�Ă�ƚŽƚĂůůǇ�
ƐƋƵĞĂŬƉƌŽŽĨ�ŇŽŽƌ�ĐĂŶŶŽƚ�ďĞ�
ŐƵĂƌĂŶƚĞĞĚ͘

tŽŽĚ�ŇŽŽƌƐ�ƐŚĂůů�ŶŽƚ�ŚĂǀĞ�
ŵŽƌĞ�ƚŚĂŶ�Ă�ϭͬϰͲŝŶĐŚ�ƌŝĚŐĞ�Žƌ�
ĚĞƉƌĞƐƐŝŽŶ�ǁŝƚŚŝŶ�ĂŶǇ
ϯϮͲŝŶĐŚ�ŵĞĂƐƵƌĞŵĞŶƚ͘

�ůů�ŝŶƚĞƌŝŽƌ�ĂŶĚ�ĞǆƚĞƌŝŽƌ�ĨƌĂŵĞ�
ǁĂůůƐ�Žƌ�ĐĞŝůŝŶŐƐ�ŚĂǀĞ�ƐůŝŐŚƚ�
ǀĂƌŝĂƟŽŶƐ�ŽŶ�ƚŚĞ�ĮŶŝƐŚ�ƐƵƌĨĂĐĞƐ͘�
tĂůůƐ�Žƌ�ĐĞŝůŝŶŐƐ�ƚŚĂƚ�ĂƌĞ�ďŽǁĞĚ�
ŵŽƌĞ�ƚŚĂŶ�ϭͬϮͲŝŶĐŚ�ǁŝƚŚŝŶ�Ă�
ϯϮͲŝŶĐŚ�ŚŽƌŝǌŽŶƚĂů�ŵĞĂƐƵƌĞŵĞŶƚ͖�
Žƌ�ϭͬϮͲŝŶĐŚ�ǁŝƚŚŝŶ�ĂŶǇ�ϴͲĨŽŽƚ�
ǀĞƌƟĐĂů�ŵĞĂƐƵƌĞŵĞŶƚ͕�ĂƌĞ�
ĚĞĮĐŝĞŶĐŝĞƐ͘

tŽŽĚ�ĨƌĂŵĞ�ǁĂůůƐ�ƚŚĂƚ�ĂƌĞ�
ŵŽƌĞ�ƚŚĂŶ�ϯͬϴͲŝŶĐŚ�ŽƵƚ�ŽĨ�
ƉůƵŵď�ĨŽƌ�ĂŶǇ�ϯϮͲŝŶĐŚ�ǀĞƌƟĐĂů�
ŵĞĂƐƵƌĞŵĞŶƚ�ĂƌĞ�Ă�ĚĞĮĐŝĞŶĐǇ͘

�ĞĂŵƐ�Žƌ�ƉŽƐƚƐ͕�ĞƐƉĞĐŝĂůůǇ�
ƚŚŽƐĞ�Ϯ�ϭͬϮͲŝŶĐŚĞƐ�Žƌ�ŐƌĞĂƚĞƌ�
ŝŶ�ƚŚŝĐŬŶĞƐƐ͕�ǁŝůů�ƐŽŵĞƟŵĞƐ�
ƐƉůŝƚ�ĂƐ�ƚŚĞǇ�ĚƌǇ�ƐƵďƐĞƋƵĞŶƚ�ƚŽ�
ĐŽŶƐƚƌƵĐƟŽŶ͘�^ƉůŝƚƐ�ĞǆĐĞĞĚŝŶŐ�
ϯͬϴͲŝŶĐŚ�ŝŶ�ǁŝĚƚŚ�ĂŶĚ�ŵŽƌĞ�
than 4 inches in length are 

ĚĞĮĐŝĞŶĐŝĞƐ͘

^ŚĞĂƚŚŝŶŐ�ĂŶĚ�ƐƵďŇŽŽƌŝŶŐ�
ĚĞůĂŵŝŶĂƟŶŐ�Žƌ�ƐǁĞůůŝŶŐ�ŽŶ�ƚŚĞ�
ƐŝĚĞ�ƚŚĂƚ�ƚŚĞ�ĮŶŝƐŚ�ŵĂƚĞƌŝĂů�ŚĂƐ�
ďĞĞŶ�ĂƉƉůŝĞĚ�ŝƐ�Ă�ĚĞĮĐŝĞŶĐǇ͘

hŶĞǀĞŶ�ǁŽŽĚ�ĨƌĂŵĞĚ�ŇŽŽƌƐ͘

�ŽǁĞĚ�ƐƚƵĚ�ǁĂůůƐ�Žƌ�ĐĞŝůŝŶŐƐ͘

tŽŽĚ�ĨƌĂŵĞ�ǁĂůůƐ�ŽƵƚ�ŽĨ�ƉůƵŵď͘

tŽŽĚ�ďĞĂŵ�Žƌ�ƉŽƐƚ�ŝƐ�ƐƉůŝƚ͘

�ǆƚĞƌŝŽƌ�ƐŚĞĂƚŚŝŶŐ�ĂŶĚ�
ƐƵďŇŽŽƌŝŶŐ�ǁŚŝĐŚ
ĚĞůĂŵŝŶĂƚĞƐ�Žƌ�ƐǁĞůůƐ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ƌĞƉĂŝƌ�ĂƌĞĂƐ�
ǁŚĞƌĞ�ƚŚĞ�ĐŽĂƟŶŐ�ŚĂƐ�ƐĞƉĂƌĂƚĞĚ�
ĨƌŽŵ�ƚŚĞ�ďĂƐĞ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ǁŝůů�ƌĞĨĂƐƚĞŶ�ĂŶǇ�
ůŽŽƐĞ�ƐƵďŇŽŽƌ�Žƌ�ƚĂŬĞ�ŽƚŚĞƌ�
ĐŽƌƌĞĐƟǀĞ�ĂĐƟŽŶ�ƚŽ�ƌĞĚƵĐĞ�
ƐƋƵĞĂŬŝŶŐ�ƚŽ�ƚŚĞ�ĞǆƚĞŶƚ
ƉŽƐƐŝďůĞ�ǁŝƚŚŝŶ�ƌĞĂƐŽŶĂďůĞ�ƌĞƉĂŝƌ�
ĐĂƉĂďŝůŝƚǇ�ǁŝƚŚŽƵƚ�ƌĞŵŽǀŝŶŐ�ŇŽŽƌ�
ĂŶĚ�ĐĞŝůŝŶŐ�ĮŶŝƐŚĞƐ͘

Correct or repair to meet the

�ŽŶƐƚƌƵĐƟŽŶ�WĞƌĨŽƌŵĂŶĐĞ�
'ƵŝĚĞůŝŶĞƐ͘

�ǆƚĞƌŝŽƌ�ĂŶĚ�ŝŶƚĞƌŝŽƌ�ĨƌĂŵĞ�ǁĂůůƐ�
Žƌ�ĐĞŝůŝŶŐƐ�ďŽǁĞĚ�ŝŶ�ĞǆĐĞƐƐ�ŽĨ�
ƚŚĞ�ĂůůŽǁĂďůĞ�ƐƚĂŶĚĂƌĚ�ƐŚĂůů�
be corrected to meet the 

ĂůůŽǁĂŶĐĞƐ�ŽĨ�ƚŚĞ��ŽŶƐƚƌƵĐƟŽŶ�
WĞƌĨŽƌŵĂŶĐĞ�'ƵŝĚĞůŝŶĞƐ͘

Make necessary repairs to meet 

ƚŚĞ��ŽŶƐƚƌƵĐƟŽŶ�WĞƌĨŽƌŵĂŶĐĞ�
'ƵŝĚĞůŝŶĞƐ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ƌĞƉĂŝƌ�Žƌ�
ƌĞƉůĂĐĞ�ĂƐ�ƌĞƋƵŝƌĞĚ͘�&ŝůůŝŶŐ�ƐƉůŝƚƐ�
is acceptable to have structural 

ŵĞŵďĞƌƐ�ŵĞĞƚ�ƚŚĞ�ŐƵŝĚĞůŝŶĞ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ƌĞƉĂŝƌ�Žƌ�
ƌĞƉůĂĐĞ�ƐƵďŇŽŽƌŝŶŐ�Žƌ�ƐŚĞĂƚŚŝŶŐ�
ĂƐ�ƌĞƋƵŝƌĞĚ͘�ZĞƉůĂĐĞŵĞŶƚ�ŽĨ�ƚŚĞ�
ĮŶŝƐŚ�ŵĂƚĞƌŝĂůƐ͕�ǁŚĞŶ�ŶĞĐĞƐƐĂƌǇ͕ �
shall be done to match the 

ĞǆŝƐƟŶŐ�ĮŶŝƐŚ�ĂƐ�ĐůŽƐĞůǇ�ĂƐ�
ƉŽƐƐŝďůĞ͘

^ŽŵĞ�ĐŚĂƌĂĐƚĞƌŝƐƟĐƐ�ŽĨ�ĚƌǇŝŶŐ�
ǁŽŽĚ�ĂƌĞ�ďĞǇŽŶĚ�ƚŚĞ�ĐŽŶƚƌŽů�
of the builder and cannot be 

ƉƌĞǀĞŶƚĞĚ͘

&ůŽŽƌ�ƐƋƵĞĂŬƐ�ŵĂǇ�ŽĐĐƵƌ�ǁŚĞŶ�
Ă�ƐƵďŇŽŽƌ�ƚŚĂƚ�ŚĂƐ�ĐŽŵĞ�ůŽŽƐĞ�
ĨƌŽŵ�ƚŚĞ�ũŽŝƐƚƐ�ŝƐ�ĚĞŇĞĐƚĞĚ�ďǇ�
ƚŚĞ�ǁĞŝŐŚƚ�ŽĨ�Ă�ƉĞƌƐŽŶ�ĂŶĚ�ƌƵďƐ�
against the nails that hold it in 

ƉůĂĐĞ͘�^ƋƵĞĂŬƐ�ŵĂǇ�ĂůƐŽ�ŽĐĐƵƌ�
ǁŚĞŶ�ŽŶĞ�ũŽŝƐƚ�ŝƐ�ĚĞŇĞĐƚĞĚ�
ǁŚŝůĞ�ƚŚĞ�ŽƚŚĞƌ�ŵĞŵďĞƌƐ�
ƌĞŵĂŝŶ�ƐƚĂƟŽŶĂƌǇ͘ ��ĞĐĂƵƐĞ�
ƚŚĞ��ŽŶƐƚƌƵĐƟŽŶ�WĞƌĨŽƌŵĂŶĐĞ�
'ƵŝĚĞůŝŶĞƐ�ƌĞƋƵŝƌĞƐ�ƚŚĞ��ƵŝůĚĞƌͬ
^ĞůůĞƌ�ƚŽ�ŵĂŬĞ�Ă�ƌĞĂƐŽŶĂďůĞ�
ĂƩĞŵƉƚ�ƚŽ�ĞůŝŵŝŶĂƚĞ�ƐƋƵĞĂŬƐ�
ǁŝƚŚŽƵƚ�ƌĞƋƵŝƌŝŶŐ�ƌĞŵŽǀĂů�ŽĨ�
ŇŽŽƌ�ĂŶĚ�ĐĞŝůŝŶŐ�ĮŶŝƐŚĞƐ͕�ŶĂŝůŝŶŐ�
ůŽŽƐĞ�ƐƵďŇŽŽƌŝŶŐ�ǁŝƚŚ�ĐĂƐŝŶŐ�
nails into the carpet surface and 

countersinking the head is an 

ĂĐĐĞƉƚĂďůĞ�ƉƌĂĐƟĐĞ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ŝƐ�ŶŽƚ�ƌĞƐƉŽŶƐŝďůĞ�
for failure to match color or 

ƚĞǆƚƵƌĞ�ĚƵĞ�ƚŽ�ƚŚĞ�ŶĂƚƵƌĞ�ŽĨ�ƚŚĞ�
ŵĂƚĞƌŝĂů͘
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5. Thermal and Moisture Protection

tŽŽĚ�ŇŽŽƌ�ŝƐ�ŽƵƚ�ŽĨ�ƐƋƵĂƌĞ͘

hŶƐĂƟƐĨĂĐƚŽƌǇ�ƋƵĂůŝƚǇ�ŽĨ�ĮŶŝƐŚĞĚ�
ŝŶƚĞƌŝŽƌ�ƚƌŝŵ�ĂŶĚ�ǁŽƌŬŵĂŶƐŚŝƉ͘

/ŶƚĞƌŝŽƌ�ƚƌŝŵ�ŝƐ�ƐƉůŝƚ͘

Hammer marks visible on interior 

ƚƌŝŵ͘

�ǆƉŽƐĞĚ�ŶĂŝů�ŚĞĂĚƐ�ŝŶ�ǁŽŽĚǁŽƌŬ͘

ϰ͘Ϯ�&ŝŶŝƐŚ��ĂƌƉĞŶƚƌǇ
hŶƐĂƟƐĨĂĐƚŽƌǇ�ƋƵĂůŝƚǇ�ŽĨ�ĮŶŝƐŚĞĚ�
ĞǆƚĞƌŝŽƌ�ƚƌŝŵ�ĂŶĚ�ǁŽƌŬŵĂŶƐŚŝƉ͘

ϱ͘ϭ�tĂƚĞƌƉƌŽŽĮŶŐ
Leaks in basement or in 

ĨŽƵŶĚĂƟŽŶͬĐƌĂǁů�ƐƉĂĐĞ͘

dŚĞ�ĚŝĂŐŽŶĂů�ŽĨ�Ă�ƚƌŝĂŶŐůĞ�ǁŝƚŚ�
ƐŝĚĞƐ�ŽĨ�ϭϮͲĨĞĞƚ�ĂŶĚ�ϭϲͲĨĞĞƚ�ĂůŽŶŐ�
ƚŚĞ�ĞĚŐĞƐ�ŽĨ�ƚŚĞ�ŇŽŽƌ�ƐŚĂůů�ďĞ�ϮϬͲ
ĨĞĞƚ�ƉůƵƐ�Žƌ�ŵŝŶƵƐ�ϭͬϮͲŝŶĐŚ͘

:ŽŝŶƚƐ�ďĞƚǁĞĞŶ�ŵŽůĚŝŶŐƐ�
and adjacent surfaces that 

ĞǆĐĞĞĚ�ϭͬϴͲŝŶĐŚ�ŝŶ�ǁŝĚƚŚ�ĂƌĞ�
ĚĞĮĐŝĞŶĐŝĞƐ͘
^ƉůŝƚƐ͕�ĐƌĂĐŬƐ͕�ĂŶĚ�ĐŚĞĐŬŝŶŐ�
ŐƌĞĂƚĞƌ�ƚŚĂŶ�ϭͬϴͲŝŶĐŚ�ŝŶ�ǁŝĚƚŚ�
ĂƌĞ�ĚĞĮĐŝĞŶĐŝĞƐ͘�

Hammer marks on interior trim 

shall not be readily visible from a 

distance of 6 feet under normal 

ůŝŐŚƟŶŐ�ĐŽŶĚŝƟŽŶƐ͘

^ĞƫŶŐ�ŶĂŝůƐ�ĂŶĚ�ĮůůŝŶŐ�ŶĂŝů�ŚŽůĞƐ�
ĂƌĞ�ĐŽŶƐŝĚĞƌĞĚ�ƉĂƌƚ�ŽĨ�ƉĂŝŶƟŶŐ�
ĂŶĚ�ĮŶŝƐŚŝŶŐ͘��ŌĞƌ�ƉĂŝŶƟŶŐ�Žƌ�
ĮŶŝƐŚŝŶŐ͕�ŶĂŝůƐ�ĂŶĚ�ŶĂŝů�ŚŽůĞƐ�
shall not be readily visible from a 

distance of 6 feet under normal 

ůŝŐŚƟŶŐ�ĐŽŶĚŝƟŽŶƐ͘

:ŽŝŶƚƐ�ďĞƚǁĞĞŶ�ĞǆƚĞƌŝŽƌ�ƚƌŝŵ�
ĞůĞŵĞŶƚƐ�ĂŶĚ�ƐŝĚŝŶŐ�Žƌ�ŵĂƐŽŶƌǇ͕ �
ǁŚŝĐŚ�ĂƌĞ�ŝŶ�ĞǆĐĞƐƐ�ŽĨ�ϭͬϰͲŝŶĐŚ͕�
ĂƌĞ�ĚĞĮĐŝĞŶĐŝĞƐ͘�/Ŷ�Ăůů�ĐĂƐĞƐ͕�
ƚŚĞ�ĞǆƚĞƌŝŽƌ�ƚƌŝŵ�ĂďƵƫŶŐ�
masonry siding shall be capable 

ŽĨ�ƉĞƌĨŽƌŵŝŶŐ�ŝƚƐ�ĨƵŶĐƟŽŶ�ƚŽ�
ĞǆĐůƵĚĞ�ƚŚĞ�ĞůĞŵĞŶƚƐ͘

>ĞĂŬƐ�ƌĞƐƵůƟŶŐ�ŝŶ�ĂĐƚƵĂů�ƚƌŝĐŬůŝŶŐ�
ŽĨ�ǁĂƚĞƌ�ƚŚƌŽƵŐŚ�ƚŚĞ�ǁĂůůƐ�Žƌ�
ƐĞĞƉŝŶŐ�ƚŚƌŽƵŐŚ�ƚŚĞ�ŇŽŽƌ�ĂƌĞ�
ĚĞĮĐŝĞŶĐŝĞƐ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ŵĂŬĞ�ŶĞĐĞƐƐĂƌǇ�
ŵŽĚŝĮĐĂƟŽŶƐ�ƚŽ�ĂŶǇ�ŇŽŽƌ�ŶŽƚ�
ĐŽŵƉůǇŝŶŐ�ǁŝƚŚ�ƚŚĞ��ŽŶƐƚƌƵĐƟŽŶ�
WĞƌĨŽƌŵĂŶĐĞ�'ƵŝĚĞůŝŶĞƐ͘

ZĞƉĂŝƌ�ĚĞĨĞĐƟǀĞ�ũŽŝŶƚƐ�ĂŶĚ�
ƚŽƵĐŚ�ƵƉ�ĮŶŝƐŚ�ĐŽĂƟŶŐ�ǁŚĞƌĞ�
ƌĞƋƵŝƌĞĚ�ƚŽ�ŵĂƚĐŚ�ĂƐ�ĐůŽƐĞůǇ�ĂƐ�
ƉŽƐƐŝďůĞ͘��ĂƵůŬŝŶŐ�ŝƐ�ĂĐĐĞƉƚĂďůĞ͘
�ƵŝůĚĞƌͬ^ĞůůĞƌ�ǁŝůů�ƌĞƉĂŝƌ�ƚŚĞ�
ĂīĞĐƚĞĚ�ĂƌĞĂ�ƚŽ�ŵĞĞƚ�ƚŚĞ�
�ŽŶƐƚƌƵĐƟŽŶ�WĞƌĨŽƌŵĂŶĐĞ�
'ƵŝĚĞůŝŶĞ͕�ŽŶĞ�ƟŵĞ�ŽŶůǇ�
ǁŝƚŚŝŶ�ƚŚĞ�ĮƌƐƚ�ǇĞĂƌ�ŽĨ�>ŝŵŝƚĞĚ�
tĂƌƌĂŶƚǇ�ĐŽǀĞƌĂŐĞ͘�ZĞĮŶŝƐŚĞĚ�
or replaced areas may not match 

ƐƵƌƌŽƵŶĚŝŶŐ�ƐƵƌĨĂĐĞƐ�ĞǆĂĐƚůǇ͘ �
�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�Įůů�ŚĂŵŵĞƌ�
ŵĂƌŬƐ�ĂŶĚ�ƌĞĮŶŝƐŚ�Žƌ�ƌĞƉůĂĐĞ�
ĂīĞĐƚĞĚ�ƚƌŝŵ�ƚŽ�ŵĞĞƚ�ƚŚĞ�
�ŽŶƐƚƌƵĐƟŽŶ�WĞƌĨŽƌŵĂŶĐĞ
'ƵŝĚĞůŝŶĞƐ͘�ZĞĮŶŝƐŚĞĚ�Žƌ�
replaced areas may not match 

ƐƵƌƌŽƵŶĚŝŶŐ�ĂƌĞĂƐ�ĞǆĂĐƚůǇ͘

&ŝůů�ŶĂŝů�ŚŽůĞƐ�ǁŚĞƌĞ�ƌĞƋƵŝƌĞĚ�
ĂŶĚ�ŝĨ�ŶĞĐĞƐƐĂƌǇ͕ �ƚŽƵĐŚ�ƵƉ�ƉĂŝŶƚ͕�
ƐƚĂŝŶ͕�Žƌ�ǀĂƌŶŝƐŚ�ƚŽ�ŵĂƚĐŚ�ĂƐ�
ĐůŽƐĞůǇ�ĂƐ�ƉŽƐƐŝďůĞ͘

EĂŝů�ŚŽůĞƐ�ĚŽ�ŶŽƚ�ŚĂǀĞ�ƚŽ�ďĞ�
ĮůůĞĚ�ǁŚĞƌĞ�ƚŚĞ�ƐƵƌĨĂĐĞ�ĮŶŝƐŚ�ŝƐ�
not conducive or so designed to 

ŚĂǀĞ�ŶĂŝů�ŚŽůĞƐ�ĮůůĞĚ�ďĞĐĂƵƐĞ�ŽĨ�
ƚŚĞ�ƉƌŽĚƵĐƚ͘�EĂŝů�ŚŽůĞƐ�ŝŶ�ďĂƐĞ�
ĂŶĚ�ƚƌŝŵ�ŝŶ�ƵŶĮŶŝƐŚĞĚ�ƌŽŽŵƐ�Žƌ�
ĐůŽƐĞƚƐ�ĚŽ�ŶŽƚ�ŚĂǀĞ�ƚŽ�ďĞ�ĮůůĞĚ͘

Leaks caused by landscaping 

ŝŵƉƌŽƉĞƌůǇ�ŝŶƐƚĂůůĞĚ�ďǇ�zŽƵ�
Žƌ�ĨĂŝůƵƌĞ�ďǇ�zŽƵ�ƚŽ�ŵĂŝŶƚĂŝŶ�
ƉƌŽƉĞƌ�ŐƌĂĚĞƐ�ĂƌĞ�ĞǆĐůƵĚĞĚ
from Limited Warranty 

ĐŽǀĞƌĂŐĞ͘��ĂŵƉŶĞƐƐ�ŝŶ�
ďĂƐĞŵĞŶƚ�ĂŶĚ�ĨŽƵŶĚĂƟŽŶ
ǁĂůůƐ�Žƌ�ŝŶ�ĐŽŶĐƌĞƚĞ�ďĂƐĞŵĞŶƚ�
ĂŶĚ�ĐƌĂǁů�ƐƉĂĐĞ�ŇŽŽƌƐ�ŝƐ�ŽŌĞŶ�
ĐŽŵŵŽŶ�ƚŽ�ŶĞǁ�ĐŽŶƐƚƌƵĐƟŽŶ�
ĂŶĚ�ŝƐ�ŶŽƚ�Ă�ĚĞĮĐŝĞŶĐǇ͘

Repair open joints and touch 

ƵƉ�ĮŶŝƐŚ�ĐŽĂƟŶŐ�ǁŚĞƌĞ�
ƌĞƋƵŝƌĞĚ�ƚŽ�ŵĂƚĐŚ�ĞǆŝƐƟŶŐ�
ĂƐ�ĐůŽƐĞůǇ�ĂƐ�ƉŽƐƐŝďůĞ͘��ĂƵůŬ�
ŽƉĞŶ�ũŽŝŶƚƐ�ďĞƚǁĞĞŶ�ĚŝƐƐŝŵŝůĂƌ�
ŵĂƚĞƌŝĂůƐ͘

dĂŬĞ�ƐƵĐŚ�ĂĐƟŽŶ�ĂƐ�ŝƐ�ŶĞĐĞƐƐĂƌǇ�
ƚŽ�ĐŽƌƌĞĐƚ�ďĂƐĞŵĞŶƚ�ĂŶĚ�ĐƌĂǁů�
ƐƉĂĐĞ�ůĞĂŬƐ͕�ĞǆĐĞƉƚ�ǁŚĞƌĞ�ƚŚĞ�
cause is determined to be the 

ƌĞƐƵůƚ�ŽĨ�zŽƵƌ�ŶĞŐůŝŐĞŶĐĞ͘�tŚĞƌĞ�
a sump pit has been installed 

ďǇ��ƵŝůĚĞƌͬ^ĞůůĞƌ�ŝŶ�ƚŚĞ�ĂīĞĐƚĞĚ�
ĂƌĞĂ�ďƵƚ�ƚŚĞ�ƐƵŵƉ�ƉƵŵƉ�ǁĂƐ�
not contracted for or installed 

ďǇ��ƵŝůĚĞƌͬ^ĞůůĞƌ͕ �ŶŽ�ĂĐƟŽŶ�ŝƐ�
ƌĞƋƵŝƌĞĚ�ƵŶƟů�Ă�ƉƌŽƉĞƌůǇ�ƐŝǌĞĚ�
ƉƵŵƉ�ŝƐ�ŝŶƐƚĂůůĞĚ�ďǇ�zŽƵ�ŝŶ�ĂŶ�
ĂƩĞŵƉƚ�ƚŽ�ĐŽƌƌĞĐƚ�ƚŚĞ�ĐŽŶĚŝƟŽŶ͘�
^ŚŽƵůĚ�ƚŚĞ�ĐŽŶĚŝƟŽŶ�ĐŽŶƟŶƵĞ�
ƚŽ�ĞǆŝƐƚ͕�ƚŚĞŶ��ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�
ƚĂŬĞ�ŶĞĐĞƐƐĂƌǇ�ĂĐƟŽŶ�ƚŽ�ĐŽƌƌĞĐƚ�
ƚŚĞ�ƉƌŽďůĞŵ͘



18

ITEMS COVERED FOR THE FIRST YEAR OF THE WARRANTY PERIODS

ITEMS COVERED UNDER THE 1-YEAR WORKMANSHIP COVERAGE

DEFICIENCY CONSTRUCTION
PERFORMANCE
GUIDELINES

BUILDER/SELLER/
WARRANTOR
RESPONSIBILITY

EXCLUSION

HBW_307_090114 18

ϱ͘Ϯ�/ŶƐƵůĂƟŽŶ
/ŶƐƵĸĐŝĞŶƚ�ŝŶƐƵůĂƟŽŶ͘

ϱ͘ϯ�sĞŶƟůŝĂƟŽŶ�ĂŶĚ�
DŽŝƐƚƵƌĞ��ŽŶƚƌŽů

Water accumulates in a vented 

ĐƌĂǁů�ƐƉĂĐĞ͘�

^ŽƵŶĚ�ƚƌĂŶƐŵŝƐƐŝŽŶ�ďĞƚǁĞĞŶ�
ƌŽŽŵƐ͕ŇŽŽƌ�ůĞǀĞůƐ͕�ĂĚũŽŝŶŝŶŐ�
ĐŽŶĚŽŵŝŶŝƵŵ�ƵŶŝƚƐ�ŝŶ�Ă�ďƵŝůĚŝŶŐ͕�
Žƌ�ĨƌŽŵ�ƚŚĞ�ƐƚƌĞĞƚ�ŝŶƚŽ�,ŽŵĞ͘

/ŶĂĚĞƋƵĂƚĞ�ǀĞŶƟůĂƟŽŶ�Žƌ�
ŵŽŝƐƚƵƌĞ�ĐŽŶƚƌŽů�ŝŶ�ĂƫĐƐ�
Žƌ�ƌŽŽĨƐ͘

�ƫĐ�ǀĞŶƚƐ�Žƌ�ůŽƵǀĞƌƐ�ůĞĂŬ͘

/ŶƐƵůĂƟŽŶ�ƚŚĂƚ�ŝƐ�ŶŽƚ�ŝŶƐƚĂůůĞĚ�
around all habitable areas in 

ĂĐĐŽƌĚĂŶĐĞ�ǁŝƚŚ�ĞƐƚĂďůŝƐŚĞĚ�ůŽĐĂů�
industry standards is 

Ă�ĚĞĮĐŝĞŶĐǇ͘

�ƌĂǁů�ƐƉĂĐĞƐ�ƐŚŽƵůĚ�ďĞ�ŐƌĂĚĞĚ�
ĂŶĚ�ƉƌŽƉĞƌ�ĞǆƚĞƌŝŽƌ�ĨŽƵŶĚĂƟŽŶ�
ĚƌĂŝŶƐ�ŝŶƐƚĂůůĞĚ�ĂƐ�ƌĞƋƵŝƌĞĚ�
by the prevailing building 

ĐŽĚĞƐ�ƚŽ�ƉƌĞǀĞŶƚ�ǁĂƚĞƌ�ĨƌŽŵ�
ĂĐĐƵŵƵůĂƟŶŐ͘

EKE�͘�EK��Ks�Z�'�͘

�ƫĐƐ�Žƌ�ƌŽŽĨƐ�ƐŚĂůů�ŚĂǀĞ�
ĂĚĞƋƵĂƚĞ�ǀĞŶƟůĂƟŽŶ�ƚŽ�ƌĞŵŽǀĞ�
ŵŽŝƐƚƵƌĞ͕�Žƌ�ŽƚŚĞƌ�ĂƉƉƌŽǀĞĚ�
ŵĞƚŚŽĚ�ŽĨ�ŵŽŝƐƚƵƌĞ�ĐŽŶƚƌŽů͘�
sĞŶƟůĂƟŽŶ�Žƌ�ŽƚŚĞƌ�ŵŽŝƐƚƵƌĞ�
control methods shall be 

ĐŽŶƐŝĚĞƌĞĚ�ŝŶĂĚĞƋƵĂƚĞ�ŝĨ�ƚŚĞƌĞ�ŝƐ�
ĚĂŵĂŐĞ�ƚŽ�ƐƵƉƉŽƌƟŶŐ�ŵĞŵďĞƌƐ�
Žƌ�ŝŶƐƵůĂƟŽŶ�ĚƵĞ�ƚŽ�ŵŽŝƐƚƵƌĞ�
ĂĐĐƵŵƵůĂƟŽŶ͘

�ƫĐ�ǀĞŶƚƐ�ĂŶĚ�ůŽƵǀĞƌƐ�ƐŚĂůů�ŶŽƚ�
ůĞĂŬ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ŝŶƐƚĂůů�
ŝŶƐƵůĂƟŽŶ�ŽĨ�ƐƵĸĐŝĞŶƚ�
ƚŚŝĐŬŶĞƐƐ�ĂŶĚ�ĐŚĂƌĂĐƚĞƌŝƐƟĐƐ�
to meet the local industry 

ƐƚĂŶĚĂƌĚƐ͘�/Ŷ�ƚŚĞ�ĐĂƐĞ�ŽĨ�
ĚŝƐƉƵƚĞ͕�ĐŽƐƚ�ĨŽƌ�ŝŶǀĞƐƟŐĂƟŶŐ�
ƚŚĞ�ƐƵĸĐŝĞŶĐǇ�ŽĨ�ŝŶƐƵůĂƟŽŶ�
and restoring areas to prior 

ĐŽŶĚŝƟŽŶ�ŝƐ�ƚŽ�ďĞ�ďŽƌŶĞ�ďǇ
zŽƵ�ŝĨ�ŝƚ�ŝƐ�ĨŽƵŶĚ�ƚŚĂƚ�ƚŚĞ�
standard has been met by 

�ƵŝůĚĞƌͬ^ĞůůĞƌ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ƚĂŬĞ�
ĐŽƌƌĞĐƟǀĞ�ŵĞĂƐƵƌĞƐ�ƚŽ�ŵĞĞƚ�
ƚŚĞ��ŽŶƐƚƌƵĐƟŽŶ�WĞƌĨŽƌŵĂŶĐĞ�
'ƵŝĚĞůŝŶĞ͘

Builder is not responsible for 

ǁĂƚĞƌ�ĂĐĐƵŵƵůĂƟŽŶ�ĐĂƵƐĞĚ�ďǇ�
ĨĂŝůƵƌĞ�ďǇ�zŽƵ�ƚŽ�ŵĂŝŶƚĂŝŶ�ƚŚĞ�
ƉƌŽƉĞƌůǇ�ĞƐƚĂďůŝƐŚĞĚ�ŐƌĂĚĞƐ͕�
ĚƌĂŝŶĂŐĞ�ƐƚƌƵĐƚƵƌĞƐ͕�ĂŶĚ�
ƐǁĂůĞƐ͘��

EKE�͘�EK��Ks�Z�'�͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ŝŶǀĞƐƟŐĂƚĞ�
ƚŽ�ĚĞƚĞƌŵŝŶĞ�ĐĂƵƐĞ͕�ĂŶĚ�ŵĂŬĞ�
ŶĞĐĞƐƐĂƌǇ�ƌĞƉĂŝƌƐ͘��ŽƌƌĞĐƟǀĞ�
ĂĐƟŽŶ�ŵĂǇ�ŝŶĐůƵĚĞ
ƚŚĞ�ŝŶƐƚĂůůĂƟŽŶ�ŽĨ�ƉƌŽƉĞƌůǇ�
ƐŝǌĞĚ�ůŽƵǀĞƌƐ͕�ǀĞŶƚƐ͕�ǀĂƉŽƌ�
ƌĞƚĂƌĚĞƌ͕ �Žƌ�ŽƚŚĞƌ�ůŽĐĂůůǇ
approved method of moisture 

ĐŽŶƚƌŽů͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ƌĞƉĂŝƌ�
or replace the roof vents 

as necessary to meet the

�ŽŶƐƚƌƵĐƟŽŶ�WĞƌĨŽƌŵĂŶĐĞ�
'ƵŝĚĞůŝŶĞƐ͘

EK��Ks�Z�'��ŝƐ�ƉƌŽǀŝĚĞĚ�
ĨŽƌ�ƐŽƵŶĚƉƌŽŽĮŶŐ͘

zŽƵ�ĂƌĞ�ƌĞƐƉŽŶƐŝďůĞ�ĨŽƌ�
ŬĞĞƉŝŶŐ�ĞǆŝƐƟŶŐ�ǀĞŶƚƐ�
ƵŶŽďƐƚƌƵĐƚĞĚ͘

Locally approved and 

properly constructed “hot 

ƌŽŽĨ͟�Žƌ�ŽƚŚĞƌ�ĂůƚĞƌŶĂƟǀĞ�
roof designs may not

ƌĞƋƵŝƌĞ�ǀĞŶƟůĂƟŽŶ͕�ĂŶĚ�
ǁŚĞƌĞ�ƚŚĞƌĞ�ŝƐ�ŶŽ�ĞǀŝĚĞŶĐĞ�
of moisture damage to

ƐƵƉƉŽƌƟŶŐ�ŵĞŵďĞƌƐ�
Žƌ�ŝŶƐƵůĂƟŽŶ͕�ĂƌĞ�ŶŽƚ�
ĚĞĮĐŝĞŶĐŝĞƐ͘

/ŶĮůƚƌĂƟŽŶ�ŽĨ�ǁŝŶĚͲĚƌŝǀĞŶ�
ƌĂŝŶ�ĂŶĚ�ƐŶŽǁ�ĂƌĞ�ŶŽƚ�
considered leaks and are 

beyond the control of

ƚŚĞ��ƵŝůĚĞƌͬ^ĞůůĞƌ͘

�ĂƚŚ�Žƌ�ŬŝƚĐŚĞŶ�ĞǆŚĂƵƐƚ�ĨĂŶƐ�
ŝŵƉƌŽƉĞƌůǇ�ǀĞŶƚĞĚ�ŝŶƚŽ�ĂƫĐ͘

�ĂƚŚ�Žƌ�ŬŝƚĐŚĞŶ�ĞǆŚĂƵƐƚ�ĨĂŶƐ�ƚŚĂƚ�
ĂƌĞ�ǀĞŶƚĞĚ�ŝŶƚŽ�ĂƫĐƐ�ĐĂƵƐŝŶŐ�
ŵŽŝƐƚƵƌĞ�ƚŽ�ĂĐĐƵŵƵůĂƚĞ�ƌĞƐƵůƟŶŐ�
ŝŶ�ĚĂŵĂŐĞ�ƚŽ�ƐƵƉƉŽƌƟŶŐ�
ŵĞŵďĞƌƐ�Žƌ�ŝŶƐƵůĂƟŽŶ͕�ĂƌĞ
ĚĞĮĐŝĞŶĐŝĞƐ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ǀĞŶƚ�
ĞǆŚĂƵƐƚ�ĨĂŶƐ�ƚŽ
the outside to correct 

ĚĞĮĐŝĞŶĐŝĞƐ͘

�ŽŶĚĞŶƐĂƟŽŶ�ŝƐ�ĞǀŝĚĞŶƚ�ŽŶ�ƚŚĞ�
ǀĞŶƚĞĚ�ĐƌĂǁů�ƐƉĂĐĞ�ƐƵƌĨĂĐĞƐ͘�

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ǁŝůů�ŝŶƐƚĂůů�ƚŚĞ�
ǀĞŶƟůĂƟŽŶ�ĂŶĚ�ǀĂƉŽƌ�ďĂƌƌŝĞƌ�
ƌĞƋƵŝƌĞĚ�ďǇ�ƚŚĞ�ƉƌĞǀĂŝůŝŶŐ�
ďƵŝůĚŝŶŐ�ĐŽĚĞ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ƚĂŬĞ�
ĐŽƌƌĞĐƟŽŶ�ĂĐƟŽŶƐ�ƚŽ�ŵĞĞƚ�
ƚŚĞ��ŽŶƐƚƌƵĐƟŽŶ�WĞƌĨŽƌŵĂŶĐĞ�
'ƵŝĚĞůŝŶĞ͘�/Ĩ�ƚŚĞ�ĐƌĂǁů�ƐƉĂĐĞ�
ŝƐ�ǀĞŶƟůĂƚĞĚ�ĂƐ�ƌĞƋƵŝƌĞĚ�ďǇ�
ĂƉƉůŝĐĂďůĞ�ďƵŝůĚŝŶŐ�ĐŽĚĞƐ͕�
ƚŚĞŶ�ŶŽ�ĐŽƌƌĞĐƟǀĞ�ĂĐƟŽŶ�ŝƐ�
ƌĞƋƵŝƌĞĚ�ďǇ�ƚŚĞ��ƵŝůĚĞƌͬ^ĞůůĞƌ͘ ��

Builder is not responsible 

ĨŽƌ�ƚĞŵƉŽƌĂƌǇ�ĐŽŶĚŝƟŽŶƐ�
ƚŚĂƚ�ĐĂƵƐĞ�ĐŽŶĚĞŶƐĂƟŽŶ�
that cannot be eliminated 

ďǇ�ǀĞŶƟůĂƟŽŶ�ĂŶĚ�Ă�ǀĂƉŽƌ�
ďĂƌƌŝĞƌ͘ �
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ϱ͘ϰ�^ĞĂůĂŶƚƐ
tĂƚĞƌ�Žƌ�Ăŝƌ�ůĞĂŬƐ�ŝŶ�ĞǆƚĞƌŝŽƌ�
ǁĂůůƐ�ĚƵĞ�ƚŽ�ŝŶĂĚĞƋƵĂƚĞ�ĐĂƵůŬŝŶŐ͘

ϱ͘ϱ��ǆƚĞƌŝŽƌ�^ŝĚŝŶŐ
�ĞůĂŵŝŶĂƟŽŶ�Žƌ�ƐƉůŝƫŶŐ�ŽĨ�
ĞǆƚĞƌŝŽƌ�ƐŝĚŝŶŐ

ϱ͘ϲ�ZŽŽĮŶŐ
ZŽŽĨ�Žƌ�ŇĂƐŚŝŶŐ�ůĞĂŬƐ͘

>ŽŽƐĞ�Žƌ�ĨĂůůĞŶ�ƐŝĚŝŶŐ͘

^ŝĚŝŶŐ�ŝƐ�ďŽǁĞĚ͘

EĂŝůƐ�ŚĂǀĞ�ƐƚĂŝŶĞĚ�ƐŝĚŝŶŐ͘

�ůů�ƐŝĚŝŶŐ�ƚŚĂƚ�ŝƐ�ŶŽƚ�ŝŶƐƚĂůůĞĚ�
ƉƌŽƉĞƌůǇ͕ �ǁŚŝĐŚ�ĐĂƵƐĞƐ�ƐĂŵĞ�
ƚŽ�ĐŽŵĞ�ůŽŽƐĞ�Žƌ�ĨĂůů�Žī͕�ŝƐ�Ă�
ĚĞĮĐŝĞŶĐǇ͘

�ŽǁƐ�ĞǆĐĞĞĚŝŶŐ�ϭͬϮͲŝŶĐŚ�ŝŶ�
ϯϮͲŝŶĐŚĞƐ�ĂƌĞ�ĚĞĮĐŝĞŶĐŝĞƐ͘

EĂŝů�ƐƚĂŝŶƐ�ĞǆĐĞĞĚŝŶŐ�ϭͬϮͲŝŶĐŚ�ŝŶ�
length and visible from a distance 

ŽĨ�ϮϬͲĨĞĞƚ�ĂƌĞ
ĚĞĮĐŝĞŶĐŝĞƐ͘

:ŽŝŶƚƐ�ĂŶĚ�ĐƌĂĐŬƐ�ŝŶ�ĞǆƚĞƌŝŽƌ�ǁĂůů�
surfaces and around openings 

that are not properly caulked 

ƚŽ�ĞǆĐůƵĚĞ�ƚŚĞ�ĞŶƚƌǇ�ŽĨ�ǁĂƚĞƌ�Žƌ�
ĞǆĐĞƐƐŝǀĞ�ĚƌĂŌƐ�ĂƌĞ�Ă�ĚĞĮĐŝĞŶĐǇ͘

�ǆƚĞƌŝŽƌ�ƐŝĚŝŶŐ�ƚŚĂƚ�ĚĞůĂŵŝŶĂƚĞƐ�
Žƌ�ƐƉůŝƚƐ�ǁŝĚĞƌ�ƚŚĂŶ�ϭͬϴͲŝŶĐŚ�
and longer than 1 inch are 

ĚĞĮĐŝĞŶĐŝĞƐ͘

ZŽŽĨ�Žƌ�ŇĂƐŚŝŶŐ�ůĞĂŬƐ�ƚŚĂƚ�
ŽĐĐƵƌ�ƵŶĚĞƌ�ŶŽƌŵĂů�ǁĞĂƚŚĞƌ�
ĐŽŶĚŝƟŽŶƐ�ĂƌĞ�ĚĞĮĐŝĞŶĐŝĞƐ͘

Loose or fallen siding due to 

zŽƵƌ�ĂĐƟŽŶƐ�Žƌ�ŶĞŐůĞĐƚ͕�ƐƵĐŚ�
as leaning heavy objects 

ĂŐĂŝŶƐƚ�ƐŝĚŝŶŐ͕�ŝŵƉĂĐƚ͕�Žƌ�
sprinkler systems repeatedly 

ǁĞƫŶŐ�ƐŝĚŝŶŐ͕�ŝƐ�ŶŽƚ�Ă�
ĚĞĮĐŝĞŶĐǇ͘

�ŽǁĞĚ�ƐŝĚŝŶŐ�ĚƵĞ�ƚŽ�zŽƵƌ�
ĂĐƟŽŶƐ�Žƌ�ŶĞŐůĞĐƚ͕�ƐƵĐŚ�ĂƐ�
ďŽǁŝŶŐ�ĐĂƵƐĞĚ�ďǇ�ƐƉƌŝŶŬůĞƌ�
ƐǇƐƚĞŵ�ƌĞƉĞĂƚĞĚůǇ�ǁĞƫŶŐ�
ƐŝĚŝŶŐ͕�ŝƐ�ŶŽƚ�Ă�ĚĞĮĐŝĞŶĐǇ͘

͞EĂƚƵƌĂů�ǁĞĂƚŚĞƌŝŶŐ͟�Žƌ�
semitransparent stains are 

ĞǆĐůƵĚĞĚ�ĨƌŽŵ�ĐŽǀĞƌĂŐĞ͘

Reinstall or replace siding and 

ŵĂŬĞ�ŝƚ�ƐĞĐƵƌĞ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ǁŝůů�ƌĞƉĂŝƌ�
ďŽǁĞĚ�ƐŝĚŝŶŐ�ƚŽ�ŵĞĞƚ�
ƐƚĂŶĚĂƌĚ͘�/Ĩ�ƌĞƉůĂĐĞŵĞŶƚ�ŽĨ�
ƐŝĚŝŶŐ�ŝƐ�ƌĞƋƵŝƌĞĚ͕��ƵŝůĚĞƌͬ
^ĞůůĞƌ�ǁŝůů�ŵĂƚĐŚ�ŽƌŝŐŝŶĂů�
ŵĂƚĞƌŝĂů�ĂƐ�ĐůŽƐĞůǇ�ĂƐ�ƉŽƐƐŝďůĞ͘�
zŽƵ�ƐŚŽƵůĚ�ďĞ�ĂǁĂƌĞ�ƚŚĂƚ�ƚŚĞ�
ŶĞǁ�ĮŶŝƐŚ�ŵĂǇ�ŶŽƚ�ĞǆĂĐƚůǇ�
match the original surface 

ƚĞǆƚƵƌĞ�Žƌ�ĐŽůŽƌ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ĐŽƌƌĞĐƚ�ďǇ�
ĞŝƚŚĞƌ�ƌĞŵŽǀŝŶŐ�ƐƚĂŝŶƐ͕�ƉĂŝŶƟŶŐ͕�
Žƌ�ƐƚĂŝŶŝŶŐ�ƚŚĞ�ĂīĞĐƚĞĚ�ĂƌĞĂ͘�
�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ŵĂƚĐŚ�ĐŽůŽƌ�
ĂŶĚ�ĮŶŝƐŚ�ĂƐ�ĐůŽƐĞůǇ�ĂƐ�ƉŽƐƐŝďůĞ͘�
Where paint or stain touch up 

ĂīĞĐƚƐ�ƚŚĞ�ŵĂũŽƌŝƚǇ�ŽĨ�ƚŚĞ�ǁĂůů�
ƐƵƌĨĂĐĞ͕�ƚŚĞ�ǁŚŽůĞ�ĂƌĞĂ�ƐŚĂůů�ďĞ�
ƌĞĮŶŝƐŚĞĚ͘

ZĞƉĂŝƌ�ĂŶĚͬŽƌ�ĐĂƵůŬ�ũŽŝŶƚƐ�
ŝŶ�ĞǆƚĞƌŝŽƌ�ǁĂůů�ƐƵƌĨĂĐĞƐ�ĂƐ�
ƌĞƋƵŝƌĞĚ�ƚŽ�ĐŽƌƌĞĐƚ
ĚĞĮĐŝĞŶĐǇ�ŽŶĞ�ƟŵĞ�ŽŶůǇ�
ĚƵƌŝŶŐ�ƚŚĞ�ĮƌƐƚ�ǇĞĂƌ�ŽĨ�>ŝŵŝƚĞĚ�
tĂƌƌĂŶƚǇ�ĐŽǀĞƌĂŐĞ͘

ZĞƉĂŝƌͬƌĞƉůĂĐĞ�ŽŶůǇ�ƚŚĞ�
ĚĂŵĂŐĞĚ�ƐŝĚŝŶŐ͘�^ŝĚŝŶŐ�ƚŽ�
match the original as closely 

ĂƐ�ƉŽƐƐŝďůĞ͕�ŚŽǁĞǀĞƌ͕ �zŽƵ�
ƐŚŽƵůĚ�ďĞ�ĂǁĂƌĞ�ƚŚĂƚ�ƚŚĞ�ŶĞǁ�
ĮŶŝƐŚ�ŵĂǇ�ŶŽƚ�ĞǆĂĐƚůǇ
match the original surface 

ƚĞǆƚƵƌĞ�Žƌ�ĐŽůŽƌ͘

�ŽƌƌĞĐƚ�ĂŶǇ�ƌŽŽĨ�Žƌ�ŇĂƐŚŝŶŐ�
ůĞĂŬƐ�ƚŚĂƚ�ĂƌĞ�ǀĞƌŝĮĞĚ�ƚŽ�
have occurred under normal 

ǁĞĂƚŚĞƌ�ĐŽŶĚŝƟŽŶƐ͘

zŽƵ�ŵƵƐƚ�ŵĂŝŶƚĂŝŶ�ĐĂƵůŬŝŶŐ�
ŽŶĐĞ�ƚŚĞ�ĐŽŶĚŝƟŽŶ�ŝƐ�
ĐŽƌƌĞĐƚĞĚ͘

�ĞůĂŵŝŶĂƚĞĚ�Žƌ�ƐƉůŝƚ�ƐŝĚŝŶŐ�
ĚƵĞ�ƚŽ�zŽƵƌ�ĂĐƟŽŶƐ�Žƌ�ŶĞŐůĞĐƚ͕�
ƐƵĐŚ�ĂƐ�ĚĞůĂŵŝŶĂƟŽŶ�ĐĂƵƐĞĚ
by sprinkler system repeatedly 

ǁĞƫŶŐ�ƐŝĚŝŶŐ͕�ŝƐ�ŶŽƚ�Ă�
ĚĞĮĐŝĞŶĐǇ͘

Where cause of leaks is 

determined to result from 

ƐĞǀĞƌĞ�ǁĞĂƚŚĞƌ�ĐŽŶĚŝƟŽŶƐ
ƐƵĐŚ�ĂƐ�ŝĐĞ�ĂŶĚ�ƐŶŽǁ�ďƵŝůĚͲƵƉ͕�
ŚŝŐŚ�ǁŝŶĚƐ�ĂŶĚ�ĚƌŝǀĞŶ�ƌĂŝŶƐ͕�
ƐƵĐŚ�ůĞĂŬƐ�ĂƌĞ�ŶŽƚ�ĚĞĮĐŝĞŶĐŝĞƐ͘
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6. Doors and Windows

ZŽŽĨ�ƐŚŝŶŐůĞƐ�ŚĂǀĞ�ďůŽǁŶ�Žī͘

�ĞĨĞĐƟǀĞ�ƐŚŝŶŐůĞƐ͘

�ŽŽƌ�ƉĂŶĞůƐ�ƐŚƌŝŶŬ�ĂŶĚ�ĞǆƉŽƐĞ�
ďĂƌĞ�ǁŽŽĚ͘

^ƚĂŶĚŝŶŐ�ǁĂƚĞƌ�ŽŶ�ďƵŝůƚͲƵƉ�ƌŽŽĨƐ͘

tĂƚĞƌ�ƌĞŵĂŝŶƐ�ŝŶ�ŐƵƩĞƌƐ�ĂŌĞƌ
Ă�ƌĂŝŶ͘

�ŽŽƌ�ďŝŶĚƐ�ĂŐĂŝŶƐƚ�ũĂŵď�Žƌ�ŚĞĂĚ�
ŽĨ�ĨƌĂŵĞ�Žƌ�ĚŽĞƐ�ŶŽƚ�ůŽĐŬ͘

ϱ͘ϳ�^ŚĞĞƚ�DĞƚĂů
'ƵƩĞƌƐ�ĂŶĚ�ĚŽǁŶƐƉŽƵƚƐ�ůĞĂŬ͘

ϲ͘ϭ��ŽŽƌƐ͗�
/ŶƚĞƌŝŽƌ�ĂŶĚ��ǆƚĞƌŝŽƌ

tĂƌƉĂŐĞ�ŽĨ�ŝŶƚĞƌŝŽƌ�Žƌ�ĞǆƚĞƌŝŽƌ�
ĚŽŽƌƐ͘

^ŚŝŶŐůĞƐ�ƐŚĂůů�ŶŽƚ�ďůŽǁ�
Žī�ŝŶ�ǁŝŶĚƐ�ůĞƐƐ�ƚŚĂŶ�ƚŚĞ�
ŵĂŶƵĨĂĐƚƵƌĞƌ Ɛ͛�ƐƚĂŶĚĂƌĚƐ�Žƌ
ƐƉĞĐŝĮĐĂƟŽŶƐ͘

EKE�͘�EK��Ks�Z�'�͘

EKE�͘�

tĂƚĞƌ�ƐŚĂůů�ĚƌĂŝŶ�ĨƌŽŵ�Ă�ŇĂƚ�Žƌ�
ůŽǁ�ƉŝƚĐŚĞĚ�ƌŽŽĨ�ǁŝƚŚŝŶ�ϮϰͲŚŽƵƌƐ�
ŽĨ�Ă�ƌĂŝŶĨĂůů͘

^ŵĂůů�ĂŵŽƵŶƚƐ�ŽĨ�ǁĂƚĞƌ�ŵĂǇ�
ƌĞŵĂŝŶ�ŝŶ�ƐŽŵĞ�ƐĞĐƟŽŶƐ�ŽĨ�ŐƵƩĞƌ�
ĨŽƌ�Ă�ƐŚŽƌƚ�ƟŵĞ�ĂŌĞƌ�Ă�ƌĂŝŶ͘�
^ƚĂŶĚŝŶŐ�ǁĂƚĞƌ�ŝŶ�ŐƵƩĞƌƐ�ƐŚĂůů�
ŶŽƚ�ĞǆĐĞĞĚ�ϭͬϮͲŝŶĐŚ�ŝŶ�ĚĞƉƚŚ͘

WĂƐƐĂŐĞ�ĚŽŽƌƐ�ƚŚĂƚ�ĚŽ�ŶŽƚ�ŽƉĞŶ�ĂŶĚ�
ĐůŽƐĞ�ĨƌĞĞůǇ�ǁŝƚŚŽƵƚ�ďŝŶĚŝŶŐ�ĂŐĂŝŶƐƚ�
ƚŚĞ�ĚŽŽƌĨƌĂŵĞ�ĂƌĞ�ĚĞĮĐŝĞŶĐŝĞƐ͘�>ŽĐŬ�
ďŽůƚ�ŝƐ�ƚŽ�Įƚ�ƚŚĞ�ŬĞĞƉĞƌ�ƚŽ�ŵĂŝŶƚĂŝŶ�Ă
ĐůŽƐĞĚ�ƉŽƐŝƟŽŶ͘

'ƵƩĞƌƐ�ĂŶĚ�ĚŽǁŶƐƉŽƵƚƐ�ƚŚĂƚ�
ůĞĂŬ�ĂƌĞ�ĚĞĮĐŝĞŶĐŝĞƐ͘

/ŶƚĞƌŝŽƌ�ĂŶĚ�ĞǆƚĞƌŝŽƌ�ĚŽŽƌƐ�ƚŚĂƚ�ǁĂƌƉ�
so as to prevent normal closing and 

Įƚ�ĂƌĞ�ĚĞĮĐŝĞŶĐŝĞƐ͘�dŚĞ�ŵĂǆŝŵƵŵ�
ĂůůŽǁĂďůĞ�ǁĂƌƉĂŐĞ�ŽĨ�ĂŶ�ŝŶƚĞƌŝŽƌ�
ĚŽŽƌ�ŝƐ�ϭͬϰͲŝŶĐŚ�ǁŚĞŶ�ŵĞĂƐƵƌĞĚ�
ĨƌŽŵ�ĐŽƌŶĞƌ�ƚŽ�ĐŽƌŶĞƌ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ǁŝůů�ƌĞƉůĂĐĞ�
ƐŚŝŶŐůĞƐ�ƚŚĂƚ�ďůŽǁ�Žī�ŝŶ�ǁŝŶĚƐ�
ůĞƐƐ�ƚŚĂŶ�ƚŚĞ�ŵĂŶƵĨĂĐƚƵƌĞƌ Ɛ͛�
ƐƚĂŶĚĂƌĚƐ�Žƌ�ƐƉĞĐŝĮĐĂƟŽŶƐ�
ŽŶůǇ�ŝĨ�ŝŵƉƌŽƉĞƌ�ŝŶƐƚĂůůĂƟŽŶ�ŝƐ�
ƐŚŽǁŶ�ƚŽ�ďĞ�ƚŚĞ�ĐĂƵƐĞ͘

EKE�͘

EKE�͘ �ŽŽƌ�ƉĂŶĞůƐ�ǁŝůů�ƐŚƌŝŶŬ�ĚƵĞ�
ƚŽ�ƚŚĞ�ŶĂƚƵƌĞ�ŽĨ�ƚŚĞ�ŵĂƚĞƌŝĂů͕�
ĞǆƉŽƐŝŶŐ�ďĂƌĞ�ǁŽŽĚ�Ăƚ�ƚŚĞ�
ĞĚŐĞƐ�ĂŶĚ�ĂƌĞ�ŶŽƚ�ĚĞĮĐŝĞŶĐŝĞƐ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ǁŝůů�ƚĂŬĞ�
ĐŽƌƌĞĐƟǀĞ�ĂĐƟŽŶ�ƚŽ�ĂƐƐƵƌĞ�
ƉƌŽƉĞƌ�ĚƌĂŝŶĂŐĞ�ŽĨ�ƚŚĞ�ƌŽŽĨ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ǁŝůů�ƌĞƉĂŝƌ�
ŐƵƩĞƌƐ�ƚŽ�ĂƐƐƵƌĞ�ƉƌŽƉĞƌ�
ĚƌĂŝŶĂŐĞ͘

�ĚũƵƐƚ�ĚŽŽƌ�ĂŶĚ�ŬĞĞƉĞƌ�ƚŽ
ŽƉĞƌĂƚĞ�ĨƌĞĞůǇ͘

ZĞƉĂŝƌ�ůĞĂŬƐ�ŝŶ�ŐƵƩĞƌƐ�ĂŶĚ�
ĚŽǁŶƐƉŽƵƚƐ͘

Repair or replace as may be 

ƌĞƋƵŝƌĞĚ͘�EĞǁ�ĚŽŽƌƐ�ƚŽ�ďĞ�
ƌĞĮŶŝƐŚĞĚ�ƚŽ�ŵĂƚĐŚ�ƚŚĞ
ŽƌŝŐŝŶĂů�ĂƐ�ĐůŽƐĞůǇ�ĂƐ�ƉŽƐƐŝďůĞ͘

^ŚŝŶŐůĞƐ�ƚŚĂƚ�ďůŽǁ�Žī�ŝŶ�ǁŝŶĚƐ�
ůĞƐƐ�ƚŚĂŶ�ƚŚĞ�ŵĂŶƵĨĂĐƚƵƌĞƌ Ɛ͛�
standards or

ƐƉĞĐŝĮĐĂƟŽŶƐ�ĚƵĞ�ƚŽ�Ă�
manufacturing defect 

in the shingles are the 

ŵĂŶƵĨĂĐƚƵƌĞƌ Ɛ͛�ƌĞƐƉŽŶƐŝďŝůŝƚǇ͘ �
^ŚŝŶŐůĞƐ�ƚŚĂƚ�ďůŽǁ�Žī�ŝŶ�
ŚƵƌƌŝĐĂŶĞƐ͕�ƚŽƌŶĂĚŽĞƐ͕�
ŚĂŝůƐƚŽƌŵƐ͕�Žƌ�ǁŝŶĚƐ͕�ŝŶĐůƵĚŝŶŐ�
gusts greater than 60 miles 

ƉĞƌ�ŚŽƵƌ͕ �ĂƌĞ�ŶŽƚ�ĚĞĮĐŝĞŶĐŝĞƐ͘�
zŽƵ�ƐŚŽƵůĚ�ĐŽŶƐƵůƚ�ƐŚŝŶŐůĞ�
ŵĂŶƵĨĂĐƚƵƌĞƌ Ɛ͛�ǁĂƌƌĂŶƚǇ
ĨŽƌ�ƐƉĞĐŝĮĐĂƟŽŶƐ͕�ƐƚĂŶĚĂƌĚƐ͕�
ĂŶĚ�ŵĂŶƵĨĂĐƚƵƌĞƌ Ɛ͛�ǁĂƌƌĂŶƚǇ�
ƌĞƐƉŽŶƐŝďŝůŝƚǇ�ŝĨ�ƐŚŝŶŐůĞƐ�ďůŽǁ�
Žī�ŝŶ�ŚŝŐŚĞƌ�ǁŝŶĚ�ƐƉĞĞĚƐ͘

Manufacturing defects in 

shingles are not covered 

ƵŶĚĞƌ�ƚŚĞ�>ŝŵŝƚĞĚ�tĂƌƌĂŶƚǇ͘ �
zŽƵ�ƐŚŽƵůĚ�ĐŽŶƐƵůƚ�ƐŚŝŶŐůĞ�
ŵĂŶƵĨĂĐƚƵƌĞƌ Ɛ͛�ǁĂƌƌĂŶƚǇ
ĨŽƌ�ƐƉĞĐŝĮĐĂƟŽŶƐ͕�ƐƚĂŶĚĂƌĚƐ͕�
ĂŶĚ�ŵĂŶƵĨĂĐƚƵƌĞƌ Ɛ͛�ǁĂƌƌĂŶƚǇ�
ƌĞƐƉŽŶƐŝďŝůŝƚǇ͘

Minor ponding or standing 

ŽĨ�ǁĂƚĞƌ�ŝƐ�ŶŽƚ�ĐŽŶƐŝĚĞƌĞĚ�Ă�
ĚĞĮĐŝĞŶĐǇ͘

zŽƵ�ĂƌĞ�ƌĞƐƉŽŶƐŝďůĞ�ĨŽƌ�
ŬĞĞƉŝŶŐ�ŐƵƩĞƌƐ�ĂŶĚ�
ĚŽǁŶƐƉŽƵƚƐ�ĨƌĞĞ�ĨƌŽŵ�ĚĞďƌŝƐ�
ƚŚĂƚ�ǁŽƵůĚ�ŽďƐƚƌƵĐƚ�ĚƌĂŝŶĂŐĞ͘

tŽŽĚ�ĚŽŽƌƐ�ŵĂǇ�ƐƟĐŬ�ĚƵƌŝŶŐ�
occasional periods of high 

ŚƵŵŝĚŝƚǇ͘
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�ŽŽƌ�ƉĂŶĞůƐ�ƐƉůŝƚ͘

�ŽƩŽŵ�ŽĨ�ĚŽŽƌƐ�ĚƌĂŐ�ŽŶ�ĐĂƌƉĞƚ�
ƐƵƌĨĂĐĞ͘

�ǆĐĞƐƐŝǀĞ�ŽƉĞŶŝŶŐ�Ăƚ�ƚŚĞ�ďŽƩŽŵ�
ŽĨ�ŝŶƚĞƌŝŽƌ�ĚŽŽƌƐ͘

�ŽŶĚĞŶƐĂƟŽŶ�Žƌ�ĨƌŽƐƚ�ŽŶ�ǁŝŶĚŽǁ�
ĨƌĂŵĞƐ�ĂŶĚ�ŐůĂƐƐ͘

�ŽƵďůĞ�ŚƵŶŐ�ǁŝŶĚŽǁƐ�ĚŽ�ŶŽƚ�
ƐƚĂǇ�ŝŶ�ƉůĂĐĞ�ǁŚĞŶ�ŽƉĞŶ͘

ϲ͘Ϯ�'ĂƌĂŐĞ��ŽŽƌƐ�
'ĂƌĂŐĞ�ĚŽŽƌ�ĨĂŝůƐ�ƚŽ�ŽƉĞƌĂƚĞ�Žƌ�Įƚ�
ƉƌŽƉĞƌůǇ͘

ϲ͘ϯ�tŽŽĚ͕�WůĂƐƟĐ�ĂŶĚ�DĞƚĂů�
tŝŶĚŽǁƐ�/ŶƚĞƌŝŽƌ�ĂŶĚ��ǆƚĞƌŝŽƌ

tŝŶĚŽǁ�ŝƐ�ĚŝĸĐƵůƚ�ƚŽ�ŽƉĞŶ�
Žƌ�ĐůŽƐĞ͘

�ŽŽƌ�ƉĂŶĞůƐ�ƚŚĂƚ�ŚĂǀĞ�ƐƉůŝƚ�ƚŽ�
ĂůůŽǁ�ůŝŐŚƚ�ƚŽ�ďĞ�ǀŝƐŝďůĞ�ƚŚƌŽƵŐŚ�
ƚŚĞ�ĚŽŽƌ�ĂƌĞ�ĚĞĮĐŝĞŶĐŝĞƐ͘

Where it is understood by 

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ĂŶĚ�zŽƵ�ĐĂƌƉĞƚ�ŝƐ�
planned to be installed

ĂƐ�ŇŽŽƌ�ĮŶŝƐŚ�ďǇ��ƵŝůĚĞƌͬ
^ĞůůĞƌ͕ �ƚŚĞ�ďŽƩŽŵ�ŽĨ�ƚŚĞ�ĚŽŽƌƐ�
ǁŚŝĐŚ�ĚƌĂŐ�ŽŶ�ƚŚĞ�ĐĂƌƉĞƚ�ĂƌĞ�
ĚĞĮĐŝĞŶĐŝĞƐ͘

WĂƐƐĂŐĞ�ĚŽŽƌƐ�ĨƌŽŵ�ƌŽŽŵ�
to room that have openings 

ďĞƚǁĞĞŶ�ƚŚĞ�ďŽƩŽŵ�ŽĨ
ƚŚĞ�ĚŽŽƌ�ĂŶĚ�ƚŚĞ�ŇŽŽƌ�ĮŶŝƐŚ�
ŵĂƚĞƌŝĂů�ŝŶ�ĞǆĐĞƐƐ�ŽĨ�ϭ�ϭͬϮͲŝŶĐŚĞƐ�
ĂƌĞ�ĚĞĮĐŝĞŶĐŝĞƐ͘
Closet doors having an 

ŽƉĞŶŝŶŐ�ŝŶ�ĞǆĐĞƐƐ�ŽĨ�
ϮͲŝŶĐŚĞƐ�ĂƌĞ�ĚĞĮĐŝĞŶĐŝĞƐ͘

EKE�͘�

�ŽƵďůĞ�ŚƵŶŐ�ǁŝŶĚŽǁƐ�ĂƌĞ�
ƉĞƌŵŝƩĞĚ�ƚŽ�ŵŽǀĞ�ǁŝƚŚŝŶ�Ă�ƚǁŽ�
ŝŶĐŚ�ƚŽůĞƌĂŶĐĞ͕�ƵƉ�Žƌ�ĚŽǁŶ�ǁŚĞŶ�
ƉƵƚ�ŝŶ�ĂŶ�ŽƉĞŶ�ƉŽƐŝƟŽŶ͘��ŶǇ�
ĞǆĐĞƐƐŝǀĞ�ŵŽǀĞŵĞŶƚ�ĞǆĐĞĞĚŝŶŐ�
ƚŚĞ�ƚŽůĞƌĂŶĐĞ�ŝƐ�Ă�ĚĞĮĐŝĞŶĐǇ͘

Garage door fails to operate or 

Garage doors that do not operate 

ĂŶĚ�Įƚ�ƚŚĞ�ĚŽŽƌ�ŽƉĞŶŝŶŐ�ǁŝƚŚŝŶ�
ƚŚĞ�ŵĂŶƵĨĂĐƚƵƌĞƌ Ɛ͛�ŝŶƐƚĂůůĂƟŽŶ�
ƚŽůĞƌĂŶĐĞƐ�ĂƌĞ�ĚĞĮĐŝĞŶĐŝĞƐ͘
^ŽŵĞ�ĞŶƚƌĂŶĐĞ�ŽĨ�ƚŚĞ�ĞůĞŵĞŶƚƐ�
ĐĂŶ�ďĞ�ĞǆƉĞĐƚĞĚ�ƵŶĚĞƌ�ŚĞĂǀǇ�
ǁĞĂƚŚĞƌ�ĐŽŶĚŝƟŽŶƐ�ĂŶĚ�ŝƐ�ŶŽƚ�
ĐŽŶƐŝĚĞƌĞĚ�Ă�ĚĞĮĐŝĞŶĐǇ͘

tŝŶĚŽǁƐ�ƐŚŽƵůĚ�ƌĞƋƵŝƌĞ�ŶŽ�ŐƌĞĂƚĞƌ
ŽƉĞƌĂƟŶŐ�ĨŽƌĐĞ�ƚŚĂŶ�ƚŚĂƚ�ĚĞƐĐƌŝďĞĚ�
ŝŶ�ƚŚĞ�ŵĂŶƵĨĂĐƚƵƌĞƌ Ɛ͛�ƐƉĞĐŝĮĐĂƟŽŶƐ͘

/Ĩ�ůŝŐŚƚ�ŝƐ�ǀŝƐŝďůĞ͕�Įůů�ĐƌĂĐŬ�
ĂŶĚ�ĮŶŝƐŚ�ƉĂŶĞů�ƚŽ�ŵĂƚĐŚ�ĂƐ�
ĐůŽƐĞůǇ�ĂƐ�ƉŽƐƐŝďůĞ͘��ŽƌƌĞĐƚ�
ŽŶĞ�ƟŵĞ�ŽŶůǇ�ĚƵƌŝŶŐ�ĮƌƐƚ�ǇĞĂƌ�
ŽĨ�>ŝŵŝƚĞĚ�tĂƌƌĂŶƚǇ�ĐŽǀĞƌĂŐĞ͘

hŶĚĞƌĐƵƚ�ĚŽŽƌƐ�ĂƐ�ƌĞƋƵŝƌĞĚ͘

Make necessary adjustment 

or replace door to meet the 

ƌĞƋƵŝƌĞĚ�ƚŽůĞƌĂŶĐĞ͘

Where carpet is selected by 

zŽƵ�ŚĂǀŝŶŐ�ĞǆĐĞƐƐŝǀĞ�ŚŝŐŚ�ƉŝůĞ͕�
zŽƵ�ĂƌĞ�ƌĞƐƉŽŶƐŝďůĞ�ĨŽƌ�ĂŶǇ�
ĂĚĚŝƟŽŶĂů�ĚŽŽƌ�ƵŶĚĞƌĐƵƫŶŐ͘

EKE�͘ tŝŶĚŽǁ�ŐůĂƐƐ�ĂŶĚ�ĨƌĂŵĞƐ�ǁŝůů�
ĐŽůůĞĐƚ�ĐŽŶĚĞŶƐĂƟŽŶ�ŽŶ�ƚŚĞ�
ĨƌĂŵĞ�ĂŶĚ�ŐůĂƐƐ�ƐƵƌĨĂĐĞ�ǁŚĞŶ�
humidity and temperature 

ĚŝīĞƌĞŶĐĞƐ�ĂƌĞ�ƉƌĞƐĞŶƚ͘�
�ŽŶĚĞŶƐĂƟŽŶ�ŝƐ�ƵƐƵĂůůǇ�
ƚŚĞ�ƌĞƐƵůƚ�ŽĨ�ƚĞŵƉĞƌĂƚƵƌĞͬ
ŚƵŵŝĚŝƚǇ�ĐŽŶĚŝƟŽŶƐ�ŝŶ�ƚŚĞ�
,ŽŵĞ͘

�ĚũƵƐƚ�ƐĂƐŚ�ďĂůĂŶĐĞƐ�ŽŶĞ�ƟŵĞ�
ŽŶůǇ�ĚƵƌŝŶŐ�ƚŚĞ�ĮƌƐƚ�ǇĞĂƌ�ŽĨ�
>ŝŵŝƚĞĚ�tĂƌƌĂŶƚǇ�ĐŽǀĞƌĂŐĞ͘�
tŚĞƌĞ�ƉŽƐƐŝďůĞ͕��ƵŝůĚĞƌͬ
^ĞůůĞƌ�ǁŝůů�ŝŶƐƚƌƵĐƚ�zŽƵ�ŽŶ�ƚŚĞ�
method of adjustment for 

ĨƵƚƵƌĞ�ƌĞƉĂŝƌ͘

Make necessary adjustments 

ƚŽ�ŵĞĞƚ�ƚŚĞ�ŵĂŶƵĨĂĐƚƵƌĞƌ Ɛ͛�
ŝŶƐƚĂůůĂƟŽŶ�ƚŽůĞƌĂŶĐĞƐ͘�

EŽ�ĂĚũƵƐƚŵĞŶƚ�ŝƐ�ƌĞƋƵŝƌĞĚ�
ǁŚĞŶ�ĐĂƵƐĞ�ŝƐ�ĚĞƚĞƌŵŝŶĞĚ�
to result from anyone but 

�ƵŝůĚĞƌͬ^ĞůůĞƌ Ɛ͛�Žƌ��ƵŝůĚĞƌͬ
^ĞůůĞƌ Ɛ͛�ƐƵďĐŽŶƚƌĂĐƚŽƌƐ͛�
ŝŶƐƚĂůůĂƟŽŶ�ŽĨ�ĂŶ�ĞůĞĐƚƌŝĐ�ĚŽŽƌ�
ŽƉĞŶĞƌ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ĐŽƌƌĞĐƚ�
Žƌ�ƌĞƉĂŝƌ�ĂƐ�ƌĞƋƵŝƌĞĚ�ƚŽ�ŵĞĞƚ�
ŵĂŶƵĨĂĐƚƵƌĞƌ Ɛ͛�ƐƉĞĐŝĮĐĂƟŽŶƐ͘
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7. Finishes

ϲ͘ϰ�,ĂƌĚǁĂƌĞ
��ĚŽŽƌŬŶŽď͕�ĚĞĂĚďŽůƚ͕�Žƌ�ůŽĐŬƐĞƚ�
ĚŽĞƐ�ŶŽƚ�ŽƉĞƌĂƚĞ�ƐŵŽŽƚŚůǇ͘

ϲ͘ϱ�^ƚŽƌŵ��ŽŽƌƐ͕�tŝŶĚŽǁƐ�
ĂŶĚ�^ĐƌĞĞŶƐ

^ƚŽƌŵ�ĚŽŽƌƐ͕�ǁŝŶĚŽǁƐ�ĂŶĚ�
screens do not operate or 

Įƚ�ƉƌŽƉĞƌůǇ͘

ϲ͘ϲ�tĞĂƚŚĞƌƐƚƌŝƉƉŝŶŐ�
ĂŶĚ�^ĞĂůƐ

�ƌĂŌƐ�ĂƌŽƵŶĚ�ĚŽŽƌƐ�ĂŶĚ�
ǁŝŶĚŽǁƐ͘

ϲ͘ϳ�'ůĂƐƐ�ĂŶĚ�'ůĂǌŝŶŐ
�ůŽƵĚŝŶŐ�ĂŶĚ�ĐŽŶĚĞŶƐĂƟŽŶ�ŽŶ�
ŝŶƐŝĚĞ�ƐƵƌĨĂĐĞƐ�ŽĨ�ŝŶƐƵůĂƚĞĚ�ŐůĂƐƐ͘

ϳ͘Ϯ��ƌǇǁĂůů
�ƌǇǁĂůů�ĐƌĂĐŬƐ͘

EĂŝů�ƉŽƉƐ͕�ďůŝƐƚĞƌƐ͕�Žƌ�ŽƚŚĞƌ�
ďůĞŵŝƐŚ�ŝƐ�ǀŝƐŝďůĞ�ŽŶ�ĮŶŝƐŚĞĚ�ǁĂůů�
Žƌ�ĐĞŝůŝŶŐ͘

ϳ͘ϭ�>ĂƚŚ�ĂŶĚ�WůĂƐƚĞƌ
�ƌĂĐŬƐ�ŝŶ�ƉůĂƐƚĞƌ�ǁĂůů�ĂŶĚ
ĐĞŝůŝŶŐ�ƐƵƌĨĂĐĞƐ͘

��ĚŽŽƌŬŶŽď͕�ĚĞĂĚďŽůƚ͕�Žƌ�ůŽĐŬƐĞƚ�
ƐŚŽƵůĚ�ŶŽƚ�ƐƟĐŬ�Žƌ�ďŝŶĚ�ĚƵƌŝŶŐ�
ŽƉĞƌĂƟŽŶ͘

^ƚŽƌŵ�ĚŽŽƌƐ͕�ǁŝŶĚŽǁƐ�ĂŶĚ�
ƐĐƌĞĞŶƐ͕�ǁŚĞŶ�ŝŶƐƚĂůůĞĚ͕�ǁŚŝĐŚ�
ĚŽ�ŶŽƚ�ŽƉĞƌĂƚĞ�Žƌ�Įƚ�ƉƌŽƉĞƌůǇ�ƚŽ�
ƉƌŽǀŝĚĞ�ƚŚĞ�ƉƌŽƚĞĐƟŽŶ�ĨŽƌ
ǁŚŝĐŚ�ƚŚĞǇ�ĂƌĞ�ŝŶƚĞŶĚĞĚ͕�ĂƌĞ�
ĐŽŶƐŝĚĞƌĞĚ�ĚĞĮĐŝĞŶĐŝĞƐ͘

^ŽŵĞ�ŝŶĮůƚƌĂƟŽŶ�ŝƐ�ƵƐƵĂůůǇ�
ŶŽƟĐĞĂďůĞ�ĂƌŽƵŶĚ�ĚŽŽƌƐ�ĂŶĚ�
ǁŝŶĚŽǁƐ͕�ĞƐƉĞĐŝĂůůǇ�ĚƵƌŝŶŐ�ŚŝŐŚ�
ǁŝŶĚƐ͘�EŽ�ĚĂǇůŝŐŚƚ�ƐŚĂůů�ďĞ
ǀŝƐŝďůĞ�ĂƌŽƵŶĚ�ĨƌĂŵĞ�ǁŚĞŶ�
ǁŝŶĚŽǁ�Žƌ�ĞǆƚĞƌŝŽƌ�ĚŽŽƌ�ŝƐ�ĐůŽƐĞĚ͘

/ŶƐƵůĂƚĞĚ�ŐůĂƐƐ�ƚŚĂƚ�ĐůŽƵĚƐ�ƵƉ�
Žƌ�ŚĂƐ�ĐŽŶĚĞŶƐĂƟŽŶ�ŽŶ�ƚŚĞ�
inside surfaces of the glass is a 

ĚĞĮĐŝĞŶĐǇ͘

,ĂŝƌůŝŶĞ�ĐƌĂĐŬƐ�ĂƌĞ�ŶŽƚ�ƵŶƵƐƵĂů͘�
Cracks in interior gypsum board 

Žƌ�ŽƚŚĞƌ�ĚƌǇǁĂůů�ŵĂƚĞƌŝĂůƐ�
ĞǆĐĞĞĚŝŶŐ�ϭͬϭϲͲŝŶĐŚ�ŝŶ�ǁŝĚƚŚ�ĂƌĞ�
ĚĞĮĐŝĞŶĐŝĞƐ͘

EĂŝů�ƉŽƉƐ�ĂŶĚ�ďůŝƐƚĞƌƐ�ƚŚĂƚ�ĂƌĞ�
readily visible from a distance 

ŽĨ�ϲ�ĨĞĞƚ�ƵŶĚĞƌ�ŶŽƌŵĂů�ůŝŐŚƟŶŐ�
ĐŽŶĚŝƟŽŶƐ�ĂƌĞ�ĚĞĮĐŝĞŶĐŝĞƐ͘

,ĂŝƌůŝŶĞ�ĐƌĂĐŬƐ�ĂƌĞ�ŶŽƚ�ƵŶƵƐƵĂů͘�
�ƌĂĐŬƐ�ŝŶ�ƉůĂƐƚĞƌ�ǁĂůů�ĂŶĚ�ĐĞŝůŝŶŐ�
ƐƵƌĨĂĐĞƐ�ĞǆĐĞĞĚŝŶŐ�ϭͬϭϲͲŝŶĐŚ�ŝŶ�
ǁŝĚƚŚ�ĂƌĞ�ĚĞĮĐŝĞŶĐŝĞƐ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ǁŝůů�ĂĚũƵƐƚ͕�
ƌĞƉĂŝƌ͕ �Žƌ�ƌĞƉůĂĐĞ�ŬŶŽďƐ�ƚŚĂƚ�
ĂƌĞ�ŶŽƚ�ĚĂŵĂŐĞĚ�ďǇ�ĂďƵƐĞ͕�
ŽŶĞ�ƟŵĞ�ŽŶůǇ�ĚƵƌŝŶŐ�ƚŚĞ�ĮƌƐƚ
ǇĞĂƌ�tĂƌƌĂŶƚǇ�dĞƌŵ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ŵĂŬĞ�
necessary adjustments for 

ƉƌŽƉĞƌ�Įƚ�ĂŶĚ�ŽƉĞƌĂƟŽŶ͘�
ZĞƉůĂĐĞ�ǁŚĞŶ�ĂĚũƵƐƚŵĞŶƚ
ĐĂŶŶŽƚ�ďĞ�ŵĂĚĞ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ƌĞƉĂŝƌ�
ƚŽ�ŵĞĞƚ��ŽŶƐƚƌƵĐƟŽŶ�
WĞƌĨŽƌŵĂŶĐĞ�'ƵŝĚĞůŝŶĞƐ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ƌĞƉůĂĐĞ�ŐůĂƐƐ�
ŝŶ�ĂĐĐŽƌĚĂŶĐĞ�ǁŝƚŚ�ǁŝŶĚŽǁ�
ĂŶĚ��ŐůĂƐƐ�ŵĂŶƵĨĂĐƚƵƌĞƌ Ɛ͛�
ƌĞƋƵŝƌĞŵĞŶƚƐ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ƌĞƉĂŝƌ�ĐƌĂĐŬƐ�
ƚŚĂƚ�ĂƌĞ�ŐƌĞĂƚĞƌ�ƚŚĂŶ�ϭͬϭϲͲŝŶĐŚ�
ŝŶ�ǁŝĚƚŚ�ĂŶĚ�ƚŽƵĐŚ�ƵƉ�ƉĂŝŶƚ�ƚŽ�
ŵĂƚĐŚ�ĂƐ�ĐůŽƐĞůǇ�ĂƐ�ƉŽƐƐŝďůĞ͕�
ŽŶĞ�ƟŵĞ�ŽŶůǇ͘ �^ƵĐŚ�ĐŽŶĚŝƟŽŶƐ
should be reported near the 

ĞŶĚ�ŽĨ�ƚŚĞ�ĮƌƐƚ�ǇĞĂƌ�ŽĨ�>ŝŵŝƚĞĚ�
tĂƌƌĂŶƚǇ�ĐŽǀĞƌĂŐĞ�ƚŽ�ĂůůŽǁ�ĨŽƌ�
ŶŽƌŵĂů�ŵŽǀĞŵĞŶƚ�ŝŶ�,ŽŵĞ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ǁŝůů�ƌĞƉĂŝƌ�ƐƵĐŚ�
ďůĞŵŝƐŚĞƐ͕�ĂŶĚ�ƚŽƵĐŚ�ƵƉ�ƉĂŝŶƚ�ƚŽ�
ŵĂƚĐŚ�ĂƐ�ĐůŽƐĞůǇ�ĂƐ�ƉŽƐƐŝďůĞ͕�ŽŶĞ�
ƟŵĞ�ŽŶůǇ͘ �^ƵĐŚ�ĐŽŶĚŝƟŽŶƐ�ƐŚŽƵůĚ�
be reported near the end of the 

ĮƌƐƚ�ǇĞĂƌ�ŽĨ�>ŝŵŝƚĞĚ�tĂƌƌĂŶƚǇ�
ĐŽǀĞƌĂŐĞ�ƚŽ�ĂůůŽǁ�ĨŽƌ�ŶŽƌŵĂů�
ƐĞƩůĞŵĞŶƚ�ŽĨ�ƚŚĞ�,ŽŵĞ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ƌĞƉĂŝƌ�ĐƌĂĐŬƐ�
ƚŚĂƚ�ĂƌĞ�ŐƌĞĂƚĞƌ�ƚŚĂŶ�ϭͬϭϲͲŝŶĐŚ�ŝŶ�
ǁŝĚƚŚ�ĂŶĚ�ƚŽƵĐŚ�ƵƉ�ƉĂŝŶƚ�ƚŽ�ŵĂƚĐŚ�
ĂƐ�ĐůŽƐĞůǇ�ĂƐ�ƉŽƐƐŝďůĞ͕�ŽŶĞ�ƟŵĞ�ŽŶůǇ͘ �
^ƵĐŚ�ĐŽŶĚŝƟŽŶƐ�ƐŚŽƵůĚ�ďĞ�ƌĞƉŽƌƚĞĚ�
ŶĞĂƌ�ƚŚĞ�ĞŶĚ�ŽĨ�ƚŚĞ�ĮƌƐƚ�ǇĞĂƌ�ŽĨ�
>ŝŵŝƚĞĚ�tĂƌƌĂŶƚǇ�ĐŽǀĞƌĂŐĞ�ƚŽ�ĂůůŽǁ�
ĨŽƌ�ŶŽƌŵĂů�ŵŽǀĞŵĞŶƚ�ŝŶ�,ŽŵĞ͘

DŝƐƐŝŶŐ�ƐĐƌĞĞŶƐ͕�ƌŝƉƐ�Žƌ�
gouges in the screen mesh are 

not covered by this Limited 

tĂƌƌĂŶƚǇ͘

/Ŷ�ŚŝŐŚ�ǁŝŶĚ�ĂƌĞĂƐ͕�zŽƵ�ŵĂǇ�
ŶĞĞĚ�ƚŽ�ŚĂǀĞ�ƐƚŽƌŵ�ǁŝŶĚŽǁƐ�
and doors installed to 

ĞůŝŵŝŶĂƚĞ�ĚƌĂŌƐ͘

'ůĂƐƐ�ďƌĞĂŬĂŐĞ�ŝƐ�ĞǆĐůƵĚĞĚ͘

�ĞƉƌĞƐƐŝŽŶƐ�Žƌ�ƐůŝŐŚƚ�
mounds at nail heads are not 

ĐŽŶƐŝĚĞƌĞĚ�ĚĞĮĐŝĞŶĐŝĞƐ͘
�ƵŝůĚĞƌͬ^ĞůůĞƌ�ŝƐ�ŶŽƚ�
responsible for nail pops or 

ďůŝƐƚĞƌƐ�ƚŚĂƚ�ĂƌĞ�ŶŽƚ�ǀŝƐŝďůĞ͕�
such as those covered by 

ǁĂůůƉĂƉĞƌ͘
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ZĞƐŝůŝĞŶƚ�ŇŽŽƌŝŶŐ�Žƌ�ďĂƐĞ
ůŽƐĞƐ�ĂĚŚĞƐŝŽŶ͘

^ĞĂŵƐ�Žƌ�ƐŚƌŝŶŬĂŐĞ�ŐĂƉƐ�ƐŚŽǁ�Ăƚ�
ƌĞƐŝůŝĞŶƚ�ŇŽŽƌŝŶŐ�ũŽŝŶƚƐ͘

�ĞƉƌĞƐƐŝŽŶƐ�Žƌ�ƌŝĚŐĞƐ�ĂƉƉĞĂƌ�
ŝŶ�ƚŚĞ�ƌĞƐŝůŝĞŶƚ�ŇŽŽƌŝŶŐ�ĚƵĞ�ƚŽ�
ƐƵďŇŽŽƌ�ŝƌƌĞŐƵůĂƌŝƟĞƐ͘

�ƌĂĐŬƐ�ĂƉƉĞĂƌ�ŝŶ�ŐƌŽƵƟŶŐ�ŽĨ�
ĐĞƌĂŵŝĐ�ƟůĞ�ũŽŝŶƚƐ�Žƌ�Ăƚ�ũƵŶĐƟŽŶƐ�
ǁŝƚŚ�ŽƚŚĞƌ
ŵĂƚĞƌŝĂů�ƐƵĐŚ�ĂƐ�Ă�ďĂƚŚƚƵď͕�
ƐŚŽǁĞƌ͕ �Žƌ�ĐŽƵŶƚĞƌƚŽƉ͘

�ƌĂĐŬĞĚ�ĐŽƌŶĞƌ�ďĞĂĚ͕�ĞǆĐĞƐƐ�ũŽŝŶƚ�
ĐŽŵƉŽƵŶĚ͕�ƚƌŽǁĞů�ŵĂƌŬƐ͕�Žƌ�
ďůŝƐƚĞƌƐ�ŝŶ�ƚĂƉĞ�ũŽŝŶƚƐ͘

ϳ͘ϰ�ZĞƐŝůŝĞŶƚ�&ůŽŽƌŝŶŐ
EĂŝů�ƉŽƉƐ�ĂƉƉĞĂƌ�ŽŶ�ƚŚĞ�ƐƵƌĨĂĐĞ�ŽĨ�
ƌĞƐŝůŝĞŶƚ�ŇŽŽƌŝŶŐ͘

ZĞƐŝůŝĞŶƚ�ŇŽŽƌŝŶŐ�Žƌ�ďĂƐĞ�ƚŚĂƚ�
ůŝŌƐ͕�ďƵďďůĞƐ͕�Žƌ�ďĞĐŽŵĞƐ�
ƵŶŐůƵĞĚ�ŝƐ�Ă�ĚĞĮĐŝĞŶĐǇ͘

'ĂƉƐ�ŝŶ�ĞǆĐĞƐƐ�ŽĨ�ϭͬϯϮͲŝŶĐŚ�ŝŶ�
ǁŝĚƚŚ�ŝŶ�ƌĞƐŝůŝĞŶƚ�ŇŽŽƌ�ĐŽǀĞƌŝŶŐ�
ũŽŝŶƚƐ�ĂƌĞ�ĚĞĮĐŝĞŶĐŝĞƐ͘�tŚĞƌĞ�
ĚŝƐƐŝŵŝůĂƌ�ŵĂƚĞƌŝĂůƐ�ĂďƵƚ͕�Ă�ŐĂƉ�ŝŶ�
ĞǆĐĞƐƐ�ŽĨ�ϭͬϭϲͲŝŶĐŚ�ŝƐ�Ă�ĚĞĮĐŝĞŶĐǇ͘

Readily apparent depressions 

Žƌ�ƌŝĚŐĞƐ�ĞǆĐĞĞĚŝŶŐ�ϭͬϴͲŝŶĐŚ�
ĂƌĞ�Ă�ĚĞĮĐŝĞŶĐǇ͘ �dŚĞ�ƌŝĚŐĞ�Žƌ�
depression measurement is

taken as the gap created at one 

ĞŶĚ�ŽĨ�Ă�ϲͲŝŶĐŚ�ƐƚƌĂŝŐŚƚ�ĞĚŐĞ�
placed over the depression or 

ƌŝĚŐĞ�ǁŝƚŚ�ϯͲŝŶĐŚĞƐ�ŽŶ�ŽŶĞ
ƐŝĚĞ�ŽĨ�ƚŚĞ�ĚĞĮĐŝĞŶĐǇ�ŚĞůĚ�ƟŐŚƚůǇ�
ƚŽ�ƚŚĞ�ŇŽŽƌ͘

�ƌĂĐŬƐ�ŝŶ�ŐƌŽƵƟŶŐ�ŽĨ�ĐĞƌĂŵŝĐ�
ƟůĞ�ũŽŝŶƚƐ�ŝŶ�ĞǆĐĞƐƐ�ŽĨ�ϭͬϭϲͲŝŶĐŚ�
ĂƌĞ�ĚĞĮĐŝĞŶĐŝĞƐ͘�ZĞŐƌŽƵƟŶŐ�ŽĨ�
ƚŚĞƐĞ�ĐƌĂĐŬƐ�ŝƐ�zŽƵƌ�ŵĂŝŶƚĞŶĂŶĐĞ�
ƌĞƐƉŽŶƐŝďŝůŝƚǇ�ĂŌĞƌ�ƚŚĞ��ƵŝůĚĞƌͬ
^ĞůůĞƌ�ŚĂƐ�ƌĞŐƌŽƵƚĞĚ�ŽŶĐĞ͘

�ƌĂĐŬĞĚ�Žƌ�ĞǆƉŽƐĞĚ�ĐŽƌŶĞƌ�
ďĞĂĚ͕�ƚƌŽǁĞů�ŵĂƌŬƐ͕�ĞǆĐĞƐƐ�ũŽŝŶƚ�
ĐŽŵƉŽƵŶĚ͕�Žƌ�ďůŝƐƚĞƌƐ�ŝŶ�ĚƌǇǁĂůů�
ƚĂƉĞ͕�ĂƌĞ�ĚĞĮĐŝĞŶĐŝĞƐ͘

Readily apparent nail pops are

ĚĞĮĐŝĞŶĐŝĞƐ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ƌĞƉĂŝƌ�Žƌ�
ƌĞƉůĂĐĞ�ƌĞƐŝůŝĞŶƚ�ŇŽŽƌŝŶŐ�Žƌ�ďĂƐĞ�
ĂƐ�ƌĞƋƵŝƌĞĚ͘��ƵŝůĚĞƌͬ^ĞůůĞƌ�ŝƐ�ŶŽƚ�
ƌĞƐƉŽŶƐŝďůĞ�ĨŽƌ�ĚŝƐĐŽŶƟŶƵĞĚ�
ƉĂƩĞƌŶƐ�Žƌ�ĐŽůŽƌ�ǀĂƌŝĂƟŽŶƐ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ƌĞƉĂŝƌ�Žƌ�ƌĞƉůĂĐĞ�
ƚŚĞ�ƌĞƐŝůŝĞŶƚ�ŇŽŽƌŝŶŐ�ƚŽ�ŵĞĞƚ�ƚŚĞ�
�ŽŶƐƚƌƵĐƟŽŶ�WĞƌĨŽƌŵĂŶĐĞ�'ƵŝĚĞůŝŶĞƐ͘�
�ƵŝůĚĞƌͬ^ĞůůĞƌ�ŝƐ�ŶŽƚ�ƌĞƐƉŽŶƐŝďůĞ�
ĨŽƌ�ĚŝƐĐŽŶƟŶƵĞĚ�ƉĂƩĞƌŶƐ�Žƌ�ĐŽůŽƌ�
ǀĂƌŝĂƟŽŶƐ�ŽĨ�ŇŽŽƌ�ĐŽǀĞƌŝŶŐ͘�WƌŽƉĞƌ�
ƌĞƉĂŝƌ�ĐĂŶ�ďĞ�ĂīĞĐƚĞĚ�ďǇ�ƐĞĂůŝŶŐ�ŐĂƉ�
ǁŝƚŚ�ƐĞĂŵ�ƐĞĂůĞƌ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ƚĂŬĞ�ƌĞƋƵŝƌĞĚ�
ĂĐƟŽŶ�ƚŽ�ďƌŝŶŐ�ƚŚĞ�ĚĞĮĐŝĞŶĐǇ�
ǁŝƚŚŝŶ�ĂĐĐĞƉƚĂďůĞ�ƚŽůĞƌĂŶĐĞƐ�
ƐŽ�ĂƐ�ƚŽ�ďĞ�ŶŽƚ�ƌĞĂĚŝůǇ�ǀŝƐŝďůĞ͘�
�ƵŝůĚĞƌͬ^ĞůůĞƌ�ŝƐ�ŶŽƚ�ƌĞƐƉŽŶƐŝďůĞ�
ĨŽƌ�ĚŝƐĐŽŶƟŶƵĞĚ�ƉĂƩĞƌŶƐ�Žƌ�
ĐŽůŽƌ�ǀĂƌŝĂƟŽŶƐ�ŝŶ�ƚŚĞ�ŇŽŽƌ�
ĐŽǀĞƌŝŶŐ͕�zŽƵƌ�ŶĞŐůĞĐƚ�Žƌ�ĂďƵƐĞ͕�
ŶŽƌ�ŝŶƐƚĂůůĂƟŽŶƐ�ƉĞƌĨŽƌŵĞĚ�ďǇ�
ŽƚŚĞƌƐ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ƌĞƉĂŝƌ�
ŐƌŽƵƟŶŐ�ĂƐ�ŶĞĐĞƐƐĂƌǇ�ŽŶĞ�
ƟŵĞ�ŽŶůǇ�ǁŝƚŚŝŶ�ƚŚĞ�ĮƌƐƚ�
year of Limited Warranty 

ĐŽǀĞƌĂŐĞ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ǁŝůů�ƌĞƉĂŝƌ�ƚŽ�ŵĞĞƚ��ŽŶƐƚƌƵĐƟŽŶ�
WĞƌĨŽƌŵĂŶĐĞ�'ƵŝĚĞůŝŶĞƐ͕�ĂŶĚ�ƚŽƵĐŚ�ƵƉ�ƉĂŝŶƚ�ƚŽ�
ŵĂƚĐŚ�ĂƐ�ĐůŽƐĞůǇ�ĂƐ�ƉŽƐƐŝďůĞ͕�ŽŶĞ�ƟŵĞ�ŽŶůǇ͘ �^ƵĐŚ�
ĐŽŶĚŝƟŽŶƐ�ƐŚŽƵůĚ�ďĞ�ƌĞƉŽƌƚĞĚ�ŶĞĂƌ�ƚŚĞ�ĞŶĚ�ŽĨ�
ƚŚĞ�ĮƌƐƚ�ǇĞĂƌ�ŽĨ�>ŝŵŝƚĞĚ�tĂƌƌĂŶƚǇ�ĐŽǀĞƌĂŐĞ�ƚŽ�
ĂůůŽǁ�ĨŽƌ�ŶŽƌŵĂů�ƐĞƩůĞŵĞŶƚ�ŽĨ�ƚŚĞ�,ŽŵĞ͘

KƉĞŶ�ĐƌĂĐŬƐ�Žƌ�ůŽŽƐĞ�
ŐƌŽƵƟŶŐ͕�ǁŚĞƌĞ�ƚŚĞ�ǁĂůů�
ƐƵƌĨĂĐĞ�ĂďƵƚƐ�ƚŚĞ�ŇĂƐŚŝŶŐ�
ůŝƉ�Ăƚ�Ă�ƚƵď͕�ƐŚŽǁĞƌ�ďĂƐŝŶ͕�Žƌ�
countertop are considered 

zŽƵƌ�ŵĂŝŶƚĞŶĂŶĐĞ�ĂŶĚ�ĂŶǇ�
resultant damage to other 

ĮŶŝƐŚ�ƐƵƌĨĂĐĞƐ�ĚƵĞ�ƚŽ�ůĞĂŬƐ͕�
ĞƚĐ͘�ĂƌĞ�ŶŽƚ�ĐŽŶƐŝĚĞƌĞĚ�
ĚĞĮĐŝĞŶĐŝĞƐ͘

ϳ͘ϯ�,ĂƌĚ�^ƵƌĨĂĐĞƐ
&ůĂŐƐƚŽŶĞ͕�DĂƌďůĞ͕�YƵĂƌƌǇ�dŝůĞ͕�
^ůĂƚĞ͕�Žƌ�ŽƚŚĞƌ�ŚĂƌĚ�ƐƵƌĨĂĐĞ�
ŇŽŽƌŝŶŐ�ŝƐ�ďƌŽŬĞŶ�Žƌ�ůŽŽƐĞ͘

dŝůĞ͕�ŇĂŐƐƚŽŶĞ͕�Žƌ�ƐŝŵŝůĂƌ�ŚĂƌĚ�
ƐƵƌĨĂĐĞĚ�ƐĂŶŝƚĂƌǇ�ŇŽŽƌŝŶŐ�ƚŚĂƚ�
cracks or becomes loose is a 

ĚĞĮĐŝĞŶĐǇ͘ �^ƵďŇŽŽƌ�ĂŶĚ
ǁĂůůďŽĂƌĚ�ĂƌĞ�ƌĞƋƵŝƌĞĚ�ƚŽ�ďĞ�
ƐƚƌƵĐƚƵƌĂůůǇ�ƐŽƵŶĚ͕�ƌŝŐŝĚ͕�ĂŶĚ�
ƐƵŝƚĂďůĞ�ƚŽ�ƌĞĐĞŝǀĞ�ĮŶŝƐŚ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ƌĞƉůĂĐĞ�
ĐƌĂĐŬĞĚ�ƟůĞƐ͕�ŵĂƌďůĞ͕�Žƌ�ƐƚŽŶĞ�
ĂŶĚ�ƌĞƐĞĐƵƌĞ�ůŽŽƐĞ�ƟůĞƐ͕�
ŵĂƌďůĞ͕�Žƌ�ƐƚŽŶĞ�ŇŽŽƌŝŶŐ͘

Cracking and loosening of 

ŇŽŽƌŝŶŐ�ĐĂƵƐĞĚ�ďǇ�zŽƵƌ�
ŶĞŐůŝŐĞŶĐĞ�ŝƐ�ŶŽƚ�Ă�ĚĞĮĐŝĞŶĐǇ͘ �
�ƵŝůĚĞƌͬ^ĞůůĞƌ�ŝƐ�ŶŽƚ�
responsible for color

ĂŶĚ�ƉĂƩĞƌŶ�ǀĂƌŝĂƟŽŶƐ�Žƌ�
ĚŝƐĐŽŶƟŶƵĞĚ�ƉĂƩĞƌŶƐ�ŽĨ�
ƚŚĞ�ŵĂŶƵĨĂĐƚƵƌĞƌ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ĐŽƌƌĞĐƚ�ŶĂŝů�
pops that have caused damage to 

ƚŚĞ�ŇŽŽƌ�ŵĂƚĞƌŝĂů�ĂŶĚ�ƌĞƉĂŝƌ�Žƌ�
ƌĞƉůĂĐĞ�ĚĂŵĂŐĞĚ�ŇŽŽƌ�ĐŽǀĞƌŝŶŐ�ŝŶ�
ƚŚĞ�ĂīĞĐƚĞĚ�ĂƌĞĂ͘��ƵŝůĚĞƌͬ^ĞůůĞƌ�ŝƐ�
ŶŽƚ�ƌĞƐƉŽŶƐŝďůĞ�ĨŽƌ�ĚŝƐĐŽŶƟŶƵĞĚ�
ƉĂƩĞƌŶƐ�Žƌ�ĐŽůŽƌ�ǀĂƌŝĂƟŽŶƐ͘
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�ǆƚĞƌŝŽƌ�ƉĂŝŶƚ�Žƌ�ƐƚĂŝŶ�ƉĞĞůƐ
Žƌ�ĚĞƚĞƌŝŽƌĂƚĞƐ͘

WĂŝŶƟŶŐ�ƌĞƋƵŝƌĞĚ�ĂƐ�ĐŽƌŽůůĂƌǇ�
ƌĞƉĂŝƌ�ďĞĐĂƵƐĞ�ŽĨ�ŽƚŚĞƌ�ǁŽƌŬ͘

DŝůĚĞǁ�Žƌ�ĨƵŶŐƵƐ�ĨŽƌŵƐ�ŽŶ�
ƉĂŝŶƚĞĚ�Žƌ�ĨĂĐƚŽƌǇ�ĮŶŝƐŚĞĚ�
ƐƵƌĨĂĐĞƐ͘

ϳ͘ϱ�&ŝŶŝƐŚĞĚ�tŽŽĚ�&ůŽŽƌŝŶŐ
�ƵƉƉŝŶŐ͕�ŽƉĞŶ�ũŽŝŶƚƐ͕�Žƌ�
ƐĞƉĂƌĂƟŽŶƐ�ŝŶ�ǁŽŽĚ�ŇŽŽƌŝŶŐ͘

ϳ͘ϲ�WĂŝŶƟŶŐ
<ŶŽƚ�ĂŶĚ�ǁŽŽĚ�ƐƚĂŝŶƐ�ĂƉƉĞĂƌ�
ƚŚƌŽƵŐŚ�ƉĂŝŶƚ�ŽŶ�ĞǆƚĞƌŝŽƌ͘

�ǆƚĞƌŝŽƌ�ƉĂŝŶƚƐ�Žƌ�ƐƚĂŝŶƐ�ƚŚĂƚ�
peel or deteriorate during the 

ĮƌƐƚ�ǇĞĂƌ�ŽĨ�ŽǁŶĞƌƐŚŝƉ�ĂƌĞ�
ĚĞĮĐŝĞŶĐŝĞƐ͘

EĞĐĞƐƐĂƌǇ�ƌĞƉĂŝƌ�ŽĨ�Ă�ƉĂŝŶƚĞĚ�
surface under this Limited 

tĂƌƌĂŶƚǇ�ŝƐ�ƚŽ�ďĞ�ƌĞĮŶŝƐŚĞĚ�ƚŽ�
match surrounding areas as

ĐůŽƐĞůǇ�ĂƐ�ƉŽƐƐŝďůĞ͘

EKE�͘�EK��Ks�Z�'�͘

KƉĞŶ�ũŽŝŶƚƐ�Žƌ�ƐĞƉĂƌĂƟŽŶƐ�
ďĞƚǁĞĞŶ�ŇŽŽƌďŽĂƌĚƐ�ŽĨ�ĮŶŝƐŚĞĚ�
ǁŽŽĚ�ŇŽŽƌŝŶŐ�ƐŚĂůů�ŶŽƚ�ĞǆĐĞĞĚ�
ϭͬϴͲŝŶĐŚ�ŝŶ�ǁŝĚƚŚ͘��ƵƉƐ�ŝŶ�ƐƚƌŝƉ�
ŇŽŽƌďŽĂƌĚƐ�ƐŚĂůů�ŶŽƚ�ĞǆĐĞĞĚ�
ϭͬϭϲͲŝŶĐŚ�ŝŶ�ŚĞŝŐŚƚ�ŝŶ�Ă�ϯͲŝŶĐŚ�
ŵĂǆŝŵƵŵ�ĚŝƐƚĂŶĐĞ�ǁŚĞŶ�
measured perpendicular to the 

ůĞŶŐƚŚ�ŽĨ�ƚŚĞ�ďŽĂƌĚ͘

�ǆĐĞƐƐŝǀĞ�ŬŶŽƚ�ĂŶĚ�ǁŽŽĚ�ƐƚĂŝŶƐ�ƚŚĂƚ
bleed through the paint are 

ĐŽŶƐŝĚĞƌĞĚ�ĚĞĮĐŝĞŶĐŝĞƐ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ƉƌŽƉĞƌůǇ�
ƉƌĞƉĂƌĞ�ĂŶĚ�ƌĞĮŶŝƐŚ�ĂīĞĐƚĞĚ�
ĂƌĞĂƐ͕�ŵĂƚĐŚŝŶŐ�ĐŽůŽƌ�ĂƐ�
ĐůŽƐĞůǇ�ĂƐ�ƉŽƐƐŝďůĞ͘�tŚĞƌĞ
ĮŶŝƐŚ�ƌĞƉĂŝƌƐ�ĂīĞĐƚ�ƚŚĞ�
ŵĂũŽƌŝƚǇ�ŽĨ�ƚŚĞ�ƐƵƌĨĂĐĞ�ĂƌĞĂƐ͕�
ƚŚĞ�ǁŚŽůĞ�ĂƌĞĂ�ƐŚŽƵůĚ�ďĞ
ƌĞĮŶŝƐŚĞĚ͘�dŚĞ�>ŝŵŝƚĞĚ�
tĂƌƌĂŶƚǇ�ŽŶ�ƚŚĞ�ŶĞǁůǇ�
ƌĞƉĂŝŶƚĞĚ�ƐƵƌĨĂĐĞƐ�ǁŝůů�ŶŽƚ�
ĞǆƚĞŶĚ�ďĞǇŽŶĚ�ƚŚĞ�ŽƌŝŐŝŶĂů�
tĂƌƌĂŶƚǇ�dĞƌŵ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ƌĞĮŶŝƐŚ�
repaired areas to meet the 

ƐƚĂŶĚĂƌĚ�ĂƐ�ƌĞƋƵŝƌĞĚ͘

EKE�͘�

&ĂĚŝŶŐ͕�ŚŽǁĞǀĞƌ͕ �ŝƐ�ŶŽƌŵĂů�
ĂŶĚ�ƐƵďũĞĐƚ�ƚŽ�ƚŚĞ�ŽƌŝĞŶƚĂƟŽŶ�
of painted surfaces to the 

ĐůŝŵĂĐƟĐ�ĐŽŶĚŝƟŽŶƐ�ǁŚŝĐŚ�
ŵĂǇ�ƉƌĞǀĂŝů�ŝŶ�ƚŚĞ�ĂƌĞĂ͘�&ĂĚŝŶŐ�
ŝƐ�ŶŽƚ�Ă�ĚĞĮĐŝĞŶĐǇ͘

DŝůĚĞǁ�Žƌ�ĨƵŶŐƵƐ�ƚŚĂƚ�ĨŽƌŵƐ�
ŽŶ�Ă�ƉĂŝŶƚĞĚ�Žƌ�ĨĂĐƚŽƌǇ�ĮŶŝƐŚĞĚ�
ƐƵƌĨĂĐĞ�ǁŚĞŶ�ƚŚĞ�ƐƵƌĨĂĐĞ�ŝƐ�
ƐƵďũĞĐƚ�ƚŽ�ǀĂƌŝŽƵƐ�ĞǆƉŽƐƵƌĞƐ�
;Ğ͘Ő͗͘�ŽĐĞĂŶ͕�ůĂŬĞ͕�ƌŝǀĞƌĨƌŽŶƚ͕�
ŚĞĂǀŝůǇ�ǁŽŽĚĞĚ�ĂƌĞĂƐ�Žƌ�
ŵŽƵŶƚĂŝŶƐͿ�ŝƐ�ŶŽƚ�Ă�ĚĞĮĐŝĞŶĐǇ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ĚĞƚĞƌŵŝŶĞ�
the cause and if the result of a 

ĚĞĮĐŝĞŶĐǇ�ŝŶ
ǁŽƌŬŵĂŶƐŚŝƉ�Žƌ�ŵĂƚĞƌŝĂů͕�
ĐŽƌƌĞĐƚ�ŽŶĞ�ƟŵĞ�ŽŶůǇ͘ �&Žƌ�
ƌĞƉĂŝƌĂďůĞ�ĚĞĮĐŝĞŶĐŝĞƐ͕
ƌĞƉĂŝƌ�ĐƌĂĐŬƐ�ďǇ�ĮůůŝŶŐ�ĂŶĚ�
ƌĞĮŶŝƐŚŝŶŐ�ƚŽ�ŵĂƚĐŚ�ƚŚĞ�ǁŽŽĚ�
surface as closely as

ƉŽƐƐŝďůĞ͘�&Žƌ�ŶŽŶͲƌĞƉĂŝƌĂďůĞ�
ĚĞĮĐŝĞŶĐŝĞƐ͕�ƌĞƉůĂĐĞ�ĂŶĚ�ĮŶŝƐŚ�
ĂīĞĐƚĞĚ�ĂƌĞĂ�ƚŽ�ŵĂƚĐŚ
ƌĞŵĂŝŶŝŶŐ�ŇŽŽƌŝŶŐ�ĂƐ�ĐůŽƐĞůǇ�
ĂƐ�ƉŽƐƐŝďůĞ͘

tŽŽĚ�ŇŽŽƌƐ�ĂƌĞ�ƐƵďũĞĐƚ�ƚŽ�
ƐŚƌŝŶŬĂŐĞ�ĂŶĚ�ƐǁĞůů�ĚƵĞ�ƚŽ�
ƐĞĂƐŽŶĂů�ǀĂƌŝĂƟŽŶƐ�ŝŶ�ƚŚĞ�
ŚƵŵŝĚŝƚǇ�ůĞǀĞů�ŽĨ�,ŽŵĞ͘�tŚŝůĞ�
ďŽĂƌĚƐ�ŵĂǇ�ďĞ�ŝŶƐƚĂůůĞĚ�ƟŐŚƚ�
ƚŽŐĞƚŚĞƌ͕ �ŐĂƉƐ�Žƌ�ƐĞƉĂƌĂƟŽŶƐ�
ŵĂǇ�ĂƉƉĞĂƌ�ĚƵƌŝŶŐ�ŚĞĂƟŶŐ�
ƐĞĂƐŽŶƐ�Žƌ�ƉĞƌŝŽĚƐ�ŽĨ�ůŽǁ�
ŚƵŵŝĚŝƚǇ͘ �'ĂƉƐ�Žƌ�ƐĞƉĂƌĂƟŽŶƐ�
ƚŚĂƚ�ĐůŽƐĞ�ĚƵƌŝŶŐ�ŶŽŶͲ
ŚĞĂƟŶŐ�ƐĞĂƐŽŶƐ�ĂƌĞ�ŶŽƚ�
ĐŽŶƐŝĚĞƌĞĚ�ĚĞĮĐŝĞŶĐŝĞƐ͘�
zŽƵ�ƐŚŽƵůĚ�ďĞ�ĨĂŵŝůŝĂƌ�ǁŝƚŚ�
the recommended care and 

ŵĂŝŶƚĞŶĂŶĐĞ�ƌĞƋƵŝƌĞŵĞŶƚƐ�
ŽĨ�ƚŚĞŝƌ�ǁŽŽĚ�ŇŽŽƌ͘ �ZĞƉĞĂƚĞĚ�
ǁĞƫŶŐ�ĂŶĚ�ĚƌǇŝŶŐ͕�Žƌ�ǁĞƚ�
mopping may damage

ǁŽŽĚ�ĮŶŝƐŚĞƐ͘��ŝŵƉůĞƐ�Žƌ�
scratches can be caused by 

moving furniture or dropping 

ŚĞĂǀǇ�ŽďũĞĐƚƐ͕�ĂŶĚ�ĐĞƌƚĂŝŶ�
high heel style shoes may 

ĐĂƵƐĞ�ŝŶĚĞŶƚĂƟŽŶƐ͘�dŚĞƐĞ�
ĐŽŶĚŝƟŽŶƐ�ĂƌĞ�ŶŽƚ�ĐŽǀĞƌĞĚ�ďǇ�
ƚŚĞ�>ŝŵŝƚĞĚ�tĂƌƌĂŶƚǇ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ƐĞĂů�
ĂīĞĐƚĞĚ�ĂƌĞĂƐ�ǁŚĞƌĞ�
ĞǆĐĞƐƐŝǀĞ�ďůĞĞĚŝŶŐ�ŽĨ�ŬŶŽƚƐ�
ĂŶĚ�ƐƚĂŝŶƐ�ĂƉƉĞĂƌ͕ �ŽŶĞ�ƟŵĞ�
ŽŶůǇ�ĚƵƌŝŶŐ�ƚŚĞ�ĮƌƐƚ�tĂƌƌĂŶƚǇ�
dĞƌŵ͘��ƵŝůĚĞƌͬ^ĞůůĞƌ�ǁŝůů�ƚŽƵĐŚͲ
up paint to match as closely as 

ƉŽƐƐŝďůĞ͘
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�ĞƚĞƌŝŽƌĂƟŽŶ�ŽĨ�ǀĂƌŶŝƐŚ�Žƌ�
ůĂĐƋƵĞƌ�ĮŶŝƐŚĞƐ͘

/ŶƚĞƌŝŽƌ�ƉĂŝŶƚ�ĐŽǀĞƌĂŐĞ͘

WĂŝŶƚ�ƐƉůĂƩĞƌƐ�ĂŶĚ�ƐŵĞĂƌƐ�ŽŶ�
ĮŶŝƐŚ�ƐƵƌĨĂĐĞƐ͘

WĂƩĞƌŶ�ŝŶ�ǁĂůůĐŽǀĞƌŝŶŐ�ŝƐ�
ŵŝƐŵĂƚĐŚĞĚ�Ăƚ�ƚŚĞ�ĞĚŐĞƐ͘

Lumps and ridges and nail 

ƉŽƉƐ�ŝŶ�ǁĂůůďŽĂƌĚ�ƚŚĂƚ�ĂƉƉĞĂƌ�
ĂŌĞƌ�ƚŚĞ�,ŽŵĞŽǁŶĞƌ�ŚĂƐ�
ǁĂůůĐŽǀĞƌŝŶŐ�ŝŶƐƚĂůůĞĚ�ďǇ�ŽƚŚĞƌƐ͘

�ŽůŽƌ�ǀĂƌŝĂƟŽŶƐ�ŝŶ�ĐĂƌƉĞƚ͘

ϳ͘ϳ�tĂůů��ŽǀĞƌŝŶŐ
WĞĞůŝŶŐ�ŽĨ�ǁĂůůĐŽǀĞƌŝŶŐ�ŝŶƐƚĂůůĞĚ�
ďǇ��ƵŝůĚĞƌͬ^ĞůůĞƌ͘

ϳ͘ϴ��ĂƌƉĞƟŶŐ
Carpet does not meet at the 

ƐĞĂŵƐ͘

EĂƚƵƌĂů�ĮŶŝƐŚ�ŽŶ�ŝŶƚĞƌŝŽƌ�
ǁŽŽĚǁŽƌŬ�ƚŚĂƚ�ĚĞƚĞƌŝŽƌĂƚĞƐ�
ĚƵƌŝŶŐ�ƚŚĞ�ĮƌƐƚ�ǇĞĂƌ�ŽĨ�>ŝŵŝƚĞĚ�
Warranty coverage is a 

ĚĞĮĐŝĞŶĐǇ͘

tĂůů͕�ĐĞŝůŝŶŐ͕�ĂŶĚ�ƚƌŝŵ�ƐƵƌĨĂĐĞƐ�
ƚŚĂƚ�ĂƌĞ�ƉĂŝŶƚĞĚ�ƐŚĂůů�ŶŽƚ�ƐŚŽǁ�
ƚŚƌŽƵŐŚ�ŶĞǁ�ƉĂŝŶƚ�ǁŚĞŶ�ǀŝĞǁĞĚ�
ĨƌŽŵ�Ă�ĚŝƐƚĂŶĐĞ�ŽĨ�ϲͲĨĞĞƚ�ƵŶĚĞƌ�
ŶŽƌŵĂů�ůŝŐŚƟŶŐ�ĐŽŶĚŝƟŽŶƐ͘

WĂŝŶƚ�ƐƉůĂƩĞƌƐ�ŽŶ�ǁĂůůƐ͕�
ǁŽŽĚǁŽƌŬ͕�Žƌ�ŽƚŚĞƌ�ƐƵƌĨĂĐĞƐ�
ǁŚŝĐŚ�ĂƌĞ�ĞǆĐĞƐƐŝǀĞ͕�ƐŚĂůů�ŶŽƚ�ďĞ�
ƌĞĂĚŝůǇ�ǀŝƐŝďůĞ�ǁŚĞŶ�ǀŝĞǁĞĚ�ĨƌŽŵ�
Ă�ĚŝƐƚĂŶĐĞ�ŽĨ�ϲͲĨĞĞƚ�ƵŶĚĞƌ�ŶŽƌŵĂů�
ůŝŐŚƟŶŐ�ĐŽŶĚŝƟŽŶƐ͘

WĂƩĞƌŶ�ŝŶ�ǁĂůůĐŽǀĞƌŝŶŐ�ƐŚĂůů�
ŵĂƚĐŚ�Ăƚ�ƚŚĞ�ĞĚŐĞƐ͘

EKE�͘�EK��Ks�Z�'�͘

EKE�͘�EK��Ks�Z�'�͘

WĞĞůŝŶŐ�ŽĨ�ǁĂůůĐŽǀĞƌŝŶŐ�ŝƐ�Ă�
ĚĞĮĐŝĞŶĐǇ͕ �ƵŶůĞƐƐ�ŝƚ�ŝƐ�ĚƵĞ�ƚŽ�zŽƵƌ�
ĂďƵƐĞ�Žƌ�ŶĞŐůŝŐĞŶĐĞ͘

/ƚ�ŝƐ�ŶŽƚ�ƵŶƵƐƵĂů�ĨŽƌ�ĐĂƌƉĞƚ�ƐĞĂŵƐ�
ƚŽ�ƐŚŽǁ͘�,ŽǁĞǀĞƌ͕ �Ă�ǀŝƐŝďůĞ�ŐĂƉ�
or overlapping at the seam due 

ƚŽ�ŝŵƉƌŽƉĞƌ�ŝŶƐƚĂůůĂƟŽŶ�ŝƐ�Ă�
ĚĞĮĐŝĞŶĐǇ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ƌĞĮŶŝƐŚ�
ĂīĞĐƚĞĚ�ĂƌĞĂƐ�ŽĨ�ŶĂƚƵƌĂů�
ĮŶŝƐŚĞĚ�ŝŶƚĞƌŝŽƌ�ǁŽŽĚǁŽƌŬ͕�
matching the color as closely

ĂƐ�ƉŽƐƐŝďůĞ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ƌĞƉĂŝŶƚ�
ǁĂůů͕�ĐĞŝůŝŶŐ�Žƌ�ƚƌŝŵ�ƐƵƌĨĂĐĞƐ�
ǁŚĞƌĞ�ŝŶĂĚĞƋƵĂƚĞ�ƉĂŝŶƚ�ŚĂƐ�
ďĞĞŶ�ĂƉƉůŝĞĚ͘�tŚĞƌĞ�ƚŚĞ�
ŵĂũŽƌŝƚǇ�ŽĨ�ƚŚĞ�ǁĂůů�Žƌ�ĐĞŝůŝŶŐ�
ƐƵƌĨĂĐĞ�ŝƐ�ĂīĞĐƚĞĚ�ƚŚĞ�ĞŶƟƌĞ�
ĂƌĞĂ�ǁŝůů�ďĞ�ƉĂŝŶƚĞĚ�ĨƌŽŵ
ďƌĞĂŬůŝŶĞ�ƚŽ�ďƌĞĂŬůŝŶĞ͘�
�ƵŝůĚĞƌͬ^ĞůůĞƌ�ŝƐ�ŶŽƚ�ƌĞƋƵŝƌĞĚ�
ƚŽ�ƌĞƉĂŝŶƚ�ĂŶ�ĞŶƟƌĞ�ƌŽŽŵ
ƵŶůĞƐƐ�Ăůů�ǁĂůůƐ�ĂŶĚ�ĐĞŝůŝŶŐ�
ŚĂǀĞ�ďĞĞŶ�ĂīĞĐƚĞĚ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ƌĞŵŽǀĞ�
ƉĂŝŶƚ�ƐƉůĂƩĞƌƐ�ǁŝƚŚŽƵƚ�
ĂīĞĐƟŶŐ�ƚŚĞ�ĮŶŝƐŚ�ŽĨ�ƚŚĞ�
ŵĂƚĞƌŝĂů͕�Žƌ�ƌĞƉůĂĐĞ�ƚŚĞ�
damaged surface if paint 

ĐĂŶŶŽƚ�ďĞ�ƌĞŵŽǀĞĚ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ƌĞŵŽǀĞ�
ŵŝƐŵĂƚĐŚĞĚ�ǁĂůůĐŽǀĞƌŝŶŐ�ĂŶĚ�
ƌĞƉůĂĐĞ͘��ƵŝůĚĞƌͬ^ĞůůĞƌ�ŝƐ�ŶŽƚ�
ƌĞƐƉŽŶƐŝďůĞ�ĨŽƌ�ĚŝƐĐŽŶƟŶƵĞĚ�
Žƌ�ǀĂƌŝĂƟŽŶƐ�ŝŶ�ĐŽůŽƌ͘

EKE�͘�͘

EKE�͘�

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ƌĞƉĂŝƌ�Žƌ�
ƌĞƉůĂĐĞ�ĚĞĨĞĐƟǀĞ�ǁĂůůĐŽǀĞƌŝŶŐ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ĐŽƌƌĞĐƚ�
to eliminate visible gap or 

ŽǀĞƌůĂƉƉŝŶŐ�Ăƚ�ƚŚĞ�ƐĞĂŵ͘

sĂƌŶŝƐŚͲƚǇƉĞ�ĮŶŝƐŚĞƐ�ƵƐĞĚ�
ŽŶ�ĞǆƚĞƌŝŽƌ�ƐƵƌĨĂĐĞƐ�ǁŝůů�
deteriorate rapidly and are

not covered by the Limited 

tĂƌƌĂŶƚǇ͘

DŝŶŽƌ�ƉĂŝŶƚ�ƐƉůĂƩĞƌ�ĂŶĚ�ƐŵĞĂƌƐ�
on impervious surfaces that can 

be easily removed by normal 

cleaning methods are considered 

ƚŽ�ďĞ�zŽƵƌ�ŵĂŝŶƚĞŶĂŶĐĞ�ĂŶĚ�ĂƌĞ�
ŶŽƚ�ĚĞĮĐŝĞŶĐŝĞƐ͘

�ĞĨĞĐƚƐ�ŝŶ�ƚŚĞ�ǁĂůůĐŽǀĞƌŝŶŐ�
ƉĂƩĞƌŶƐ�ĂƌĞ�ƚŚĞ�
ŵĂŶƵĨĂĐƚƵƌĞƌ Ɛ͛�ƌĞƐƉŽŶƐŝďŝůŝƚǇ͕ �
ĂŶĚ�ĞǆĐůƵĚĞĚ�ĨƌŽŵ�>ŝŵŝƚĞĚ�
tĂƌƌĂŶƚǇ�ĐŽǀĞƌĂŐĞ͘

zŽƵ�ƐŚĂůů�ŝŶƐƵƌĞ�ƚŚĂƚ�ƚŚĞ�
ƐƵƌĨĂĐĞ�ƚŽ�ƌĞĐĞŝǀĞ�ǁĂůůĐŽǀĞƌŝŶŐ�
is suitable and assumes full 

ƌĞƐƉŽŶƐŝďŝůŝƚǇ�ƐŚŽƵůĚ�ůƵŵƉƐ͕�
ƌŝĚŐĞƐ͕�ĂŶĚ�ŶĂŝů�ƉŽƉƐ�ŽĐĐƵƌ�Ăƚ�
Ă�ůĂƚĞƌ�ĚĂƚĞ͘

�ŽůŽƌƐ�ŵĂǇ�ǀĂƌǇ�ďǇ�ĚǇĞ�ůŽƚ͕�ĂŶĚ�ĨƌŽŵ�ŽŶĞ�
ĞŶĚ�ƚŽ�ĂŶŽƚŚĞƌ�ŝŶ�ƚŚĞ�ƐĂŵĞ�ƌŽůů͘�^ŝĚĞ�ƚŽ�
ƐŝĚĞ�ƐŚĂĚŝŶŐ�ŵĂǇ�ƐŚŽǁ�Ăƚ�ŵŽƐƚ�ŝĨ�ŶŽƚ�Ăůů�
ƐĞĂŵƐ͕�ĞǀĞŶ�ǁŚĞƌĞ�ƚŚĞ�ƐĂŵĞ�ĚǇĞ�ůŽƚ�ŝƐ�ƵƐĞĚ͘�
Carpet material is not covered under the 

>ŝŵŝƚĞĚ�tĂƌƌĂŶƚǇ͘ �zŽƵ�ƐŚŽƵůĚ�ĐŽŶƐƵůƚ�ĐĂƌƉĞƚ�
ŵĂŶƵĨĂĐƚƵƌĞƌ Ɛ͛�ǁĂƌƌĂŶƚǇ�ĨŽƌ�ƐƉĞĐŝĮĐĂƟŽŶƐ͕�
ƐƚĂŶĚĂƌĚƐ͕�ĂŶĚ�ŵĂŶƵĨĂĐƚƵƌĞƌ Ɛ͛�ǁĂƌƌĂŶƚǇ�
ƌĞƐƉŽŶƐŝďŝůŝƚǇ�ĨŽƌ�ĐŽůŽƌ�ǀĂƌŝĂƟŽŶƐ͘

Wallpaper applied in high 

ŵŽŝƐƚƵƌĞ�ĂƌĞĂƐ�ŝƐ�ĞǆĞŵƉƚ�
from this Guideline because 

the problem results from 

ĐŽŶĚŝƟŽŶƐ�ďĞǇŽŶĚ�ƚŚĞ�
ďƵŝůĚĞƌ Ɛ͛�ĐŽŶƚƌŽů͘

Carpet material is not covered 

ƵŶĚĞƌ�ƚŚĞ�tĂƌƌĂŶƚǇ͘
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9. Cabinets and Vanities

8. Specialties

�ĂƌƉĞƟŶŐ�ůŽŽƐĞŶƐ͕�Žƌ�ƚŚĞ�ĐĂƌƉĞƚ�
ƐƚƌĞƚĐŚĞƐ͘

�ŚŝŵŶĞǇ�ƐĞƉĂƌĂƟŽŶ�ĨƌŽŵ�
ƐƚƌƵĐƚƵƌĞ�ƚŽ�ǁŚŝĐŚ�ŝƚ�ŝƐ�ĂƩĂĐŚĞĚ͘

Cracks in masonry hearth or 

ĨĂĐŝŶŐ͘

Warping of kitchen and vanity 

ĐĂďŝŶĞƚ�ĚŽŽƌƐ�ĂŶĚ�ĚƌĂǁĞƌ�ĨƌŽŶƚƐ͘

ϴ͘ϭ�&ŝƌĞƉůĂĐĞƐ
&ŝƌĞƉůĂĐĞ�Žƌ�ĐŚŝŵŶĞǇ�ĚŽĞƐ�ŶŽƚ�
ĚƌĂǁ�ƉƌŽƉĞƌůǇ�ĐĂƵƐŝŶŐ�ƐŵŽŬĞ�ƚŽ�
ĞŶƚĞƌ�ŚŽŵĞ͘

ϵ͘ϭ�<ŝƚĐŚĞŶ��ĂďŝŶĞƚƐ�ĂŶĚ�
sĂŶŝƟĞƐ

Kitchen and vanity cabinet doors 

ĂŶĚ�ĚƌĂǁĞƌƐ�ďŝŶĚ͘

When stretched and secured 

ƉƌŽƉĞƌůǇ͕ �ǁĂůůͲƚŽͲǁĂůů�ĐĂƌƉĞƟŶŐ�
ŝŶƐƚĂůůĞĚ�ĂƐ�ƚŚĞ�ƉƌŝŵĂƌǇ�ŇŽŽƌ�
ĐŽǀĞƌŝŶŐ�ƐŚĂůů�ŶŽƚ�ĐŽŵĞ�ƵƉ͕�
ůŽŽƐĞŶ͕�Žƌ�ƐĞƉĂƌĂƚĞ�ĨƌŽŵ�ƚŚĞ�
ƉŽŝŶƚƐ�ŽĨ�ĂƩĂĐŚŵĞŶƚ͘

EĞǁůǇ�ďƵŝůƚ�ĮƌĞƉůĂĐĞƐ�ǁŝůů�
ŽŌĞŶ�ŝŶĐƵƌ�ƐůŝŐŚƚ�ĂŵŽƵŶƚƐ�ŽĨ�
ƐĞƉĂƌĂƟŽŶ͘�^ĞƉĂƌĂƟŽŶ�ƚŚĂƚ�
ĞǆĐĞĞĚƐ�ϭͬϮͲŝŶĐŚ�ĨƌŽŵ�ƚŚĞ�ŵĂŝŶ�
ƐƚƌƵĐƚƵƌĞ�ŝŶ�ĂŶǇ�ϭϬͲĨŽŽƚ�ǀĞƌƟĐĂů�
ŵĞĂƐƵƌĞŵĞŶƚ�ŝƐ�Ă�ĚĞĮĐŝĞŶĐǇ͘

^ŵĂůů�ŚĂŝƌůŝŶĞ�ĐƌĂĐŬƐ�ŝŶ�ŵŽƌƚĂƌ�
ũŽŝŶƚƐ�ƌĞƐƵůƟŶŐ�ĨƌŽŵ�ƐŚƌŝŶŬĂŐĞ�
ĂƌĞ�ŶŽƚ�ƵŶƵƐƵĂů͘�,ĞĂƚ�ĂŶĚ�ŇĂŵĞƐ�
ĨƌŽŵ�ŶŽƌŵĂů�ĮƌĞƐ�ĐĂŶ
ĐĂƵƐĞ�ĐƌĂĐŬŝŶŐ͘

tĂƌƉĂŐĞ�ƚŚĂƚ�ĞǆĐĞĞĚƐ�ϭͬϰͲŝŶĐŚ�
as measured from the face of the 

cabinet frame to the furthermost 

ƉŽŝŶƚ�ŽĨ�ǁĂƌƉĂŐĞ�ŽŶ�ƚŚĞ�ĚƌĂǁĞƌ�Žƌ�
ĚŽŽƌ�ĨƌŽŶƚ�ŝŶ�Ă�ĐůŽƐĞĚ�ƉŽƐŝƟŽŶ�ŝƐ�Ă�
ĚĞĮĐŝĞŶĐǇ͘

��ƉƌŽƉĞƌůǇ�ĚĞƐŝŐŶĞĚ�ĂŶĚ�
ĐŽŶƐƚƌƵĐƚĞĚ�ĮƌĞƉůĂĐĞ�Žƌ�ĐŚŝŵŶĞǇ�
ƐŚĂůů�ĨƵŶĐƟŽŶ�ĐŽƌƌĞĐƚůǇ͘ �,ŝŐŚ�
ǁŝŶĚƐ�ĐĂŶ�ĐĂƵƐĞ�ƚĞŵƉŽƌĂƌǇ�
ŶĞŐĂƟǀĞ�Žƌ�ĚŽǁŶ�ĚƌĂŌƐ͘�
EĞŐĂƟǀĞ�ĚƌĂŌƐ�ĐĂŶ�ĂůƐŽ�ďĞ�
ĐĂƵƐĞĚ�ďǇ�ŽďƐƚƌƵĐƟŽŶƐ�ƐƵĐŚ�ĂƐ�
ƚƌĞĞ�ďƌĂŶĐŚĞƐ͕�ƐƚĞĞƉ�ŚŝůůƐŝĚĞƐ͕�
ĂĚũŽŝŶŝŶŐ�ŚŽŵĞƐ͕�ĂŶĚ�ŝŶƚĞƌŝŽƌ�
ĨƵƌŶĂĐĞƐ͘�/Ŷ�ƐŽŵĞ�ĐĂƐĞƐ͕�ŝƚ�ŵĂǇ�
ďĞ�ŶĞĐĞƐƐĂƌǇ�ƚŽ�ŽƉĞŶ�Ă�ǁŝŶĚŽǁ�
ƐůŝŐŚƚůǇ�ƚŽ�ĐƌĞĂƚĞ�ĂŶ�ĞīĞĐƟǀĞ�
ĚƌĂŌ͘�^ŝŶĐĞ�ŶĞŐĂƟǀĞ�ĚƌĂŌ�
ĐŽŶĚŝƟŽŶƐ�ĐŽƵůĚ�ďĞ�ƚĞŵƉŽƌĂƌǇ͕ �ŝƚ�
ŝƐ�ŶĞĐĞƐƐĂƌǇ�ĨŽƌ�ƚŚĞ�ŚŽŵĞŽǁŶĞƌ�
ƚŽ�ƐƵďƐƚĂŶƟĂƚĞ�ƚŚĞ�ƉƌŽďůĞŵƐ�ƚŽ�
ƚŚĞ��ƵŝůĚĞƌͬ^ĞůůĞƌ�ďǇ�ĐŽŶƐƚƌƵĐƟŶŐ�
Ă�ĮƌĞ�ƐŽ�ƚŚĞ�ĐŽŶĚŝƟŽŶ�ĐĂŶ�ďĞ�
ŽďƐĞƌǀĞĚ͘

�ĂďŝŶĞƚ�ĚŽŽƌƐ�ĂŶĚ�ĚƌĂǁĞƌƐ
ƐŚĂůů�ŽƉĞŶ�ĂŶĚ�ĐůŽƐĞ�ǁŝƚŚ�
ƌĞĂƐŽŶĂďůĞ�ĞĂƐĞ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ǁŝůů�ƌĞƐƚƌĞƚĐŚ�
Žƌ�ƌĞƐĞĐƵƌĞ�ĐĂƌƉĞƟŶŐ�ƚŽ�ŵĞĞƚ�
�ŽŶƐƚƌƵĐƟŽŶ�WĞƌĨŽƌŵĂŶĐĞ�
'ƵŝĚĞůŝŶĞƐ�ŽŶĞ�ƟŵĞ�ŽŶůǇ�
ĚƵƌŝŶŐ�ƚŚĞ�ĮƌƐƚ�ǇĞĂƌ�ŽĨ�>ŝŵŝƚĞĚ�
tĂƌƌĂŶƚǇ�ĐŽǀĞƌĂŐĞ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ĐŽƌƌĞĐƚ͘�
�ĂƵůŬŝŶŐ�Žƌ�ŐƌŽƵƟŶŐ�ŝƐ�
acceptable unless the cause

ŽĨ�ƚŚĞ�ƐĞƉĂƌĂƟŽŶ�ŝƐ�ĚƵĞ�
to structural failure of the 

ĐŚŝŵŶĞǇ�ĨŽƵŶĚĂƟŽŶ͘�/Ŷ
ƚŚĂƚ�ĐĂƐĞ͕�ĐĂƵůŬŝŶŐ�ŝƐ�
ƵŶĂĐĐĞƉƚĂďůĞ͘

EKE�͘�

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ĐŽƌƌĞĐƚ�Žƌ�
ƌĞƉůĂĐĞ�ĚŽŽƌ�Žƌ�ĚƌĂǁĞƌ�ĨƌŽŶƚ�
ĂƐ�ƌĞƋƵŝƌĞĚ͘

,ĞĂƚ�ĂŶĚ�ŇĂŵĞƐ�ĨƌŽŵ�ŶŽƌŵĂů�
ĮƌĞƐ�ĐĂŶ�ĐĂƵƐĞ�ĐƌĂĐŬŝŶŐ�ŽĨ�
ĮƌĞďƌŝĐŬ�ĂŶĚ�ŵŽƌƚĂƌ
ũŽŝŶƚƐ͘�dŚŝƐ�ƐŚŽƵůĚ�ďĞ�
ĞǆƉĞĐƚĞĚ͕�ĂŶĚ�ŝƐ�ŶŽƚ�ĐŽǀĞƌĞĚ�
ďǇ�ƚŚĞ�>ŝŵŝƚĞĚ�tĂƌƌĂŶƚǇ͘

When determined the 

ŵĂůĨƵŶĐƟŽŶ�ŝƐ�ďĂƐĞĚ�ƵƉŽŶ�
ŝŵƉƌŽƉĞƌ�ĐŽŶƐƚƌƵĐƟŽŶ�ŽĨ
ƚŚĞ�ĮƌĞƉůĂĐĞ͕�ƚŚĞ��ƵŝůĚĞƌͬ
^ĞůůĞƌ�ƐŚĂůů�ƚĂŬĞ�ƚŚĞ�ŶĞĐĞƐƐĂƌǇ�
ƐƚĞƉƐ�ƚŽ�ĐŽƌƌĞĐƚ�ƚŚĞ�ƉƌŽďůĞŵ͕�
ŽŶĞ�ƟŵĞ�ŽŶůǇ�ĚƵƌŝŶŐ�ƚŚĞ�ĮƌƐƚ�
ǇĞĂƌ�tĂƌƌĂŶƚǇ�dĞƌŵ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ĂĚũƵƐƚ�Žƌ�
ƌĞƉůĂĐĞ�ĚŽŽƌƐ�ĂŶĚ�ĚƌĂǁĞƌƐ�ĂƐ�
ŶĞĐĞƐƐĂƌǇ�ƚŽ�ŵĞĞƚ��ŽŶƐƚƌƵĐƟŽŶ�
WĞƌĨŽƌŵĂŶĐĞ�'ƵŝĚĞůŝŶĞƐ͘

When it is determined that 

ƚŚĞ�ĮƌĞƉůĂĐĞ�ŝƐ�ƉƌŽƉĞƌůǇ�
ĚĞƐŝŐŶĞĚ�ĂŶĚ�ĐŽŶƐƚƌƵĐƚĞĚ͕�
ďƵƚ�ƐƟůů�ŵĂůĨƵŶĐƟŽŶƐ�ĚƵĞ�
to natural causes beyond 

�ƵŝůĚĞƌͬ^ĞůůĞƌ Ɛ͛�ĐŽŶƚƌŽů͕�
�ƵŝůĚĞƌͬ^ĞůůĞƌ�ŝƐ�ŶŽƚ�
ƌĞƐƉŽŶƐŝďůĞ͘



27

ITEMS COVERED FOR THE FIRST YEAR OF THE WARRANTY PERIODS

ITEMS COVERED UNDER THE 1-YEAR WORKMANSHIP COVERAGE

DEFICIENCY CONSTRUCTION
PERFORMANCE
GUIDELINES

BUILDER/SELLER/
WARRANTOR
RESPONSIBILITY

EXCLUSION

HBW_307_090114 Ϯϳ

10. Mechanical

'ĂƉƐ�ďĞƚǁĞĞŶ�ĐĂďŝŶĞƚƐ͕�ĐĞŝůŝŶŐ�
ĂŶĚ�ǁĂůůƐ͘

ϵ͘Ϯ��ŽƵŶƚĞƌƚŽƉƐ
     ^ƵƌĨĂĐĞ�ĐƌĂĐŬƐ�ĂŶĚ
�����ĚĞůĂŵŝŶĂƟŽŶƐ�ŝŶ�ŚŝŐŚ
     pressure laminates of

     vanity and kitchen cabinet

�����ĐŽƵŶƚĞƌƚŽƉƐ͘

ϭϬ͘ϭ�WůƵŵďŝŶŐ
 ��&ĂƵĐĞƚ�Žƌ�ǀĂůǀĞ�ůĞĂŬ͘

ϭϬ͘Ϯ�tĂƚĞƌ�^ƵƉƉůǇ
^ƚĂŝŶŝŶŐ�ŽĨ�ƉůƵŵďŝŶŐ�ĮǆƚƵƌĞƐ
ĚƵĞ�ƚŽ�ŚŝŐŚ�ŝƌŽŶ͕�ŵĂŶŐĂŶĞƐĞ͕�
or other mineral content in  

ǁĂƚĞƌ͘

ϭϬ͘ϯ�,ĞĂƟŶŐ�ĂŶĚ��ŝƌ�
�ŽŶĚŝƟŽŶŝŶŐ

   /ŶĂĚĞƋƵĂƚĞ�ŚĞĂƚ͘

�ĞĨĞĐƟǀĞ�ƉůƵŵďŝŶŐ�ĮǆƚƵƌĞƐ͕�
ĂƉƉůŝĂŶĐĞƐ�Žƌ�ƚƌŝŵ�ĮƫŶŐƐ͘

EŽŝƐǇ�ǁĂƚĞƌ�ƉŝƉĞƐ͘

��ǀĂůǀĞ�Žƌ�ĨĂƵĐĞƚ�ůĞĂŬ�ĚƵĞ�ƚŽ�ŵĂƚĞƌŝĂů�
Žƌ�ǁŽƌŬŵĂŶƐŚŝƉ�ŝƐ�Ă�ĚĞĮĐŝĞŶĐǇ�ĂŶĚ�ŝƐ�
ĐŽǀĞƌĞĚ�ŽŶůǇ�ĚƵƌŝŶŐ�ƚŚĞ�ĮƌƐƚ�ǇĞĂƌ�ŽĨ�
ƚŚĞ�tĂƌƌĂŶƚǇ͘

EKE�͘�EK��Ks�Z�'�͘

��ŚĞĂƟŶŐ�ƐǇƐƚĞŵ�ƐŚĂůů�ďĞ�ĐĂƉĂďůĞ�
of producing an inside temperature 

ŽĨ�Ăƚ�ůĞĂƐƚ�ϳϬͲĚĞŐƌĞĞƐ�&ĂŚƌĞŶŚĞŝƚ�
as measured in the center of the 

ƌŽŽŵ�Ăƚ�Ă�ŚĞŝŐŚƚ�ŽĨ�ĮǀĞ�ĨĞĞƚ�ĂďŽǀĞ�
ƚŚĞ�ŇŽŽƌ�ƵŶĚĞƌ�ůŽĐĂů�ŽƵƚĚŽŽƌ�
ǁŝŶƚĞƌ�ĚĞƐŝŐŶ�ĐŽŶĚŝƟŽŶƐ͘�EKd��&KZ�
,��d/E'͗�dŚĞƌĞ�ŵĂǇ�ďĞ�ƉĞƌŝŽĚƐ�
ǁŚĞŶ�ƚŚĞ�ŽƵƚĚŽŽƌ�ƚĞŵƉĞƌĂƚƵƌĞ�
ĨĂůůƐ�ďĞůŽǁ�ƚŚĞ�ĚĞƐŝŐŶ�ƚĞŵƉĞƌĂƚƵƌĞ͕�
ƚŚĞƌĞďǇ�ůŽǁĞƌŝŶŐ�ƚŚĞ�ƚĞŵƉĞƌĂƚƵƌĞ�
ŝŶ�,ŽŵĞ͘

&ŝǆƚƵƌĞƐ͕�ĂƉƉůŝĂŶĐĞƐ͕�Žƌ�ĮƫŶŐƐ�ƐŚĂůů
ĐŽŵƉůǇ�ǁŝƚŚ�ƚŚĞŝƌ�ŵĂŶƵĨĂĐƚƵƌĞƌ Ɛ͛
ƐƚĂŶĚĂƌĚƐ�ĂƐ�ƚŽ�ƵƐĞ�ĂŶĚ�ŽƉĞƌĂƟŽŶ͘

^ŽŵĞ�ŶŽŝƐĞ�ĐĂŶ�ďĞ�ĞǆƉĞĐƚĞĚ�ĨƌŽŵ�
ƚŚĞ�ǁĂƚĞƌ�ƉŝƉĞ�ƐǇƐƚĞŵ͕�ĚƵĞ�ƚŽ�ƚŚĞ�
ŇŽǁ�ŽĨ�ǁĂƚĞƌ͘ �,ŽǁĞǀĞƌ͕ �ƚŚĞ�ƐƵƉƉůǇ�
pipes should not make the pounding 

ŶŽŝƐĞ�ĐĂůůĞĚ�͞ǁĂƚĞƌ�ŚĂŵŵĞƌ͘͟ �
͞tĂƚĞƌ�ŚĂŵŵĞƌ͟�ŝƐ�Ă�ĚĞĮĐŝĞŶĐǇ�
ĐŽǀĞƌĞĚ�ŽŶůǇ�ĚƵƌŝŶŐ�ƚŚĞ�ĮƌƐƚ�ǇĞĂƌ�ŽĨ�
ƚŚĞ�tĂƌƌĂŶƚǇ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ƌĞƉĂŝƌ�Žƌ�
replace the leaking faucet or 

ǀĂůǀĞ͘

EKE�͘�,ŝŐŚ�ŝƌŽŶ�ĂŶĚ�
manganese content in the 

ǁĂƚĞƌ�ƐƵƉƉůǇ�ƐǇƐƚĞŵ�ǁŝůů�
cause staining of plumbing 

ĮǆƚƵƌĞƐ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�
ĐŽƌƌĞĐƚ�ŚĞĂƟŶŐ�ƐǇƐƚĞŵ�ĂƐ�
ƌĞƋƵŝƌĞĚ�ƚŽ�ƉƌŽǀŝĚĞ�ƚŚĞ�
ƌĞƋƵŝƌĞĚ�ƚĞŵƉĞƌĂƚƵƌĞƐ�ŝĨ�Ă�
ĚĞĮĐŝĞŶĐǇ�ĞǆŝƐƚƐ͘

EKE�͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ĐŽƌƌĞĐƚ�ƚŽ�
ĞůŝŵŝŶĂƚĞ�͞ǁĂƚĞƌ�ŚĂŵŵĞƌ͘͟

>ĞĂŬĂŐĞ�ĐĂƵƐĞĚ�ďǇ�ǁŽƌŶ�Žƌ�
ĚĞĨĞĐƟǀĞ�ǁĂƐŚĞƌƐ�Žƌ�ƐĞĂůƐ�
ĂƌĞ�zŽƵƌ�ŵĂŝŶƚĞŶĂŶĐĞ�ŝƚĞŵ͘

Maintenance and treatment 

ŽĨ�ƚŚĞ�ǁĂƚĞƌ�ŝƐ�zŽƵƌ�
ƌĞƐƉŽŶƐŝďŝůŝƚǇ͘

KƌŝĞŶƚĂƟŽŶ�ŽĨ�,ŽŵĞ�ĂŶĚ�
ůŽĐĂƟŽŶ�ŽĨ�ƌŽŽŵ�ǁŝůů�ĂůƐŽ�
provide a temperature

ĚŝīĞƌĞŶƟĂů͕�ĞƐƉĞĐŝĂůůǇ�
ǁŚĞŶ�ƚŚĞ�ŚĞĂƟŶŐ�ƐǇƐƚĞŵ�ŝƐ�
controlled by a single

thermostat for one or 

ŵŽƌĞ�ŇŽŽƌ�ůĞǀĞůƐ͘�zŽƵ�ĂƌĞ�
responsible for balancing

dampers and registers and 

for making other necessary 

ŵŝŶŽƌ�ĂĚũƵƐƚŵĞŶƚƐ͘

�ĞĨĞĐƟǀĞ�ƉůƵŵďŝŶŐ�ĮǆƚƵƌĞƐ͕�
ĂƉƉůŝĂŶĐĞƐ͕�ĂŶĚ�ƚƌŝŵ�ĮƫŶŐƐ�
are covered under their

ŵĂŶƵĨĂĐƚƵƌĞƌ Ɛ͛�ǁĂƌƌĂŶƚǇ͘

EŽŝƐĞƐ�ĚƵĞ�ƚŽ�ǁĂƚĞƌ�ŇŽǁ�
ĂŶĚ�ƉŝƉĞ�ĞǆƉĂŶƐŝŽŶ�ĂƌĞ�ŶŽƚ�
ĐŽŶƐŝĚĞƌĞĚ�ĚĞĮĐŝĞŶĐŝĞƐ͘

�ŽƵŶƚĞƌƚŽƉƐ͕�ƐƉůĂƐŚ�ďŽĂƌĚƐ͕�
ďĂƐĞ�ĂŶĚ�ǁĂůů�ĐĂďŝŶĞƚƐ�ĂƌĞ�ƚŽ�ďĞ�
ƐĞĐƵƌĞůǇ�ŵŽƵŶƚĞĚ͘�'ĂƉƐ�ŝŶ�ĞǆĐĞƐƐ�
ŽĨ�ϭͬϰͲŝŶĐŚ�ďĞƚǁĞĞŶ�ǁĂůů�ĂŶĚ�
ĐĞŝůŝŶŐ�ƐƵƌĨĂĐĞƐ�ĂƌĞ�Ă�ĚĞĮĐŝĞŶĐǇ͘

�ŽƵŶƚĞƌƚŽƉƐ�ĨĂďƌŝĐĂƚĞĚ�ǁŝƚŚ�ŚŝŐŚ
pressure laminate coverings that

delaminate or have surface cracks 

Žƌ�ũŽŝŶƚƐ�ĞǆĐĞĞĚŝŶŐ�ϭͬϭϲͲŝŶĐŚ�
ďĞƚǁĞĞŶ�ƐŚĞĞƚƐ�ĂƌĞ�ĐŽŶƐŝĚĞƌĞĚ�
ĚĞĮĐŝĞŶĐŝĞƐ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ŵĂŬĞ�
necessary adjustment of cabinets 

and countertop or close gap by 

means of moulding suitable to 

match the cabinet or countertop 

ĮŶŝƐŚ͕�Žƌ�ĂƐ�ĐůŽƐĞůǇ�ĂƐ�ƉŽƐƐŝďůĞ͖�Žƌ�
ŽƚŚĞƌ�ĂĐĐĞƉƚĂďůĞ�ŵĞĂŶƐ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ƌĞƉĂŝƌ�Žƌ�
replace laminated surface covering 

ŚĂǀŝŶŐ�ĐƌĂĐŬƐ�Žƌ�ũŽŝŶƚƐ�ĞǆĐĞĞĚŝŶŐ�
ƚŚĞ�ĂůůŽǁĂďůĞ�ǁŝĚƚŚ͘
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11. Electrical Components

/ŶĂĚĞƋƵĂƚĞ�ĐŽŽůŝŶŐ͘

ϭϭ͘ϭ�^ǁŝƚĐŚĞƐ�ĂŶĚ�
ZĞĐĞƉƚĂĐůĞƐ

 ��&ƵƐĞƐ�ďůŽǁ͕�Žƌ�ĐŝƌĐƵŝƚ�ďƌĞĂŬĞƌƐ
���ŬŝĐŬ�ŽƵƚ͘

�ƵĐƚǁŽƌŬ�ĂŶĚ�ŚĞĂƟŶŐ�ƉŝƉŝŶŐ�ŶŽƚ�
ŝŶƐƵůĂƚĞĚ�ŝŶ�ƵŶŝŶƐƵůĂƚĞĚ�ĂƌĞĂ͘

�ŽŶĚĞŶƐĂƚĞ�ůŝŶĞƐ�ĐůŽŐ�ƵƉ͘

/ŵƉƌŽƉĞƌ�ŵĞĐŚĂŶŝĐĂů�ŽƉĞƌĂƟŽŶ�
ŽĨ�ĞǀĂƉŽƌĂƟǀĞ�ĐŽŽůŝŶŐ�ƐǇƐƚĞŵ͘

�ƵĐƚǁŽƌŬ�ŵĂŬĞƐ�ŶŽŝƐĞƐ͘

�ƌĂŌƐ�ĨƌŽŵ�ĞůĞĐƚƌŝĐĂů�ŽƵƚůĞƚƐ͘

�ƵĐƚǁŽƌŬ�ŵĂŬĞƐ�ĞǆĐĞƐƐŝǀĞůǇ�ůŽƵĚ�
ŶŽŝƐĞƐ�ŬŶŽǁŶ�ĂƐ�͞Žŝů�ĐĂŶŶŝŶŐ͘͟

&ƵƐĞƐ�ĂŶĚ�ĐŝƌĐƵŝƚ�ďƌĞĂŬĞƌƐ�ƚŚĂƚ�
ĚĞĂĐƟǀĂƚĞ�ƵŶĚĞƌ�ŶŽƌŵĂů�ƵƐĂŐĞ͕�
ǁŚĞŶ�ƌĞƐĞƚ�Žƌ�ƌĞƉůĂĐĞĚ�ĂƌĞ�
ĚĞĮĐŝĞŶĐŝĞƐ�ĚƵƌŝŶŐ�ƚŚĞ�ĮƌƐƚ�ǇĞĂƌ�ŽĨ�
>ŝŵŝƚĞĚ�tĂƌƌĂŶƚǇ�ĐŽǀĞƌĂŐĞ͘

�ƵĐƚǁŽƌŬ�ĂŶĚ�ŚĞĂƟŶŐ�ƉŝƉĞƐ�ƚŚĂƚ�
ĂƌĞ�ƌƵŶ�ŝŶ�ƵŶŝŶƐƵůĂƚĞĚ�ĐƌĂǁů�ƐƉĂĐĞƐ͕�
ŐĂƌĂŐĞƐ�Žƌ�ĂƫĐƐ�ĂƌĞ�ƚŽ�ďĞ�ŝŶƐƵůĂƚĞĚ͘�
Basements are not “uninsulated 

ĂƌĞĂƐ͕͟ �ĂŶĚ�ŶŽ�ŝŶƐƵůĂƟŽŶ�ŝƐ�ƌĞƋƵŝƌĞĚ͘

EKE�͘�EK��Ks�Z�'�͘

�ƋƵŝƉŵĞŶƚ�ƚŚĂƚ�ĚŽĞƐ�ŶŽƚ�ĨƵŶĐƟŽŶ
properly at temperature standard set 

ŝƐ�Ă�ĚĞĮĐŝĞŶĐǇ͘

EKE�͘�EK��Ks�Z�'�͘

EKE�͘�EK��Ks�Z�'�͘

dŚĞ�ƐƟīĞŶŝŶŐ�ŽĨ�ƚŚĞ�ĚƵĐƚǁŽƌŬ�ĂŶĚ�
the gauge of metal used shall be 

ƐƵĐŚ�ƚŚĂƚ�ĚƵĐƚƐ�ĚŽ�ŶŽƚ�͞Žŝů�ĐĂŶ͘͟ �dŚĞ�
booming noise caused by oil canning 

ŝƐ�Ă�ĚĞĮĐŝĞŶĐǇ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ĐŚĞĐŬ�
Ăůů�ǁŝƌŝŶŐ�ĂŶĚ�ƌĞƉůĂĐĞ�
ǁŝƌŝŶŐ�Žƌ�ďƌĞĂŬĞƌ�ŝĨ�ŝƚ
does not perform 

ĂĚĞƋƵĂƚĞůǇ�Žƌ�ŝƐ�ĚĞĨĞĐƟǀĞ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ŝŶƐƚĂůů�
ƌĞƋƵŝƌĞĚ�ŝŶƐƵůĂƟŽŶ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ƉƌŽǀŝĚĞ�
clean and unobstructed lines 

ŽŶ��īĞĐƟǀĞ��ĂƚĞ�ŽĨ�tĂƌƌĂŶƚǇ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ĐŽƌƌĞĐƚ�ĂŶĚ�
ĂĚũƵƐƚ�ƐŽ�ƚŚĂƚ�ďůŽǁĞƌ�ĂŶĚ�ǁĂƚĞƌ�
system operate as designed 

ĚƵƌŝŶŐ�ƚŚĞ�ĮƌƐƚ�ǇĞĂƌ�ŽĨ�>ŝŵŝƚĞĚ�
tĂƌƌĂŶƚǇ�ĐŽǀĞƌĂŐĞ͘

EKE�͘

EKE�͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ƚĂŬĞ�ƚŚĞ�
necessary steps to eliminate 

ŶŽŝƐĞ�ĐĂƵƐĞĚ�ďǇ�Žŝů�ĐĂŶŶŝŶŐ͘

�ŽŶĚĞŶƐĂƚĞ�ůŝŶĞƐ�ǁŝůů�ĐůŽŐ�
ƵŶĚĞƌ�ŶŽƌŵĂů�ĐŽŶĚŝƟŽŶƐ͘�zŽƵ�
ĂƌĞ�ƌĞƐƉŽŶƐŝďůĞ�ĨŽƌ�ĐŽŶƟŶƵĞĚ�
ŽƉĞƌĂƟŽŶ�ŽĨ�ĚƌĂŝŶ�ůŝŶĞƐ͘

tŚĞŶ�ŵĞƚĂů�ŝƐ�ŚĞĂƚĞĚ͕�ŝƚ�
ĞǆƉĂŶĚƐ͕�ĂŶĚ�ǁŚĞŶ�ĐŽŽůĞĚ͕�
ŝƚ�ĐŽŶƚƌĂĐƚƐ͘�dŚĞ�ƌĞƐƵůƟŶŐ�
͞ƟĐŬŝŶŐ͟�Žƌ� Đ͞ƌĂĐŬůŝŶŐ͟�ƐŽƵŶĚƐ
ŐĞŶĞƌĂůůǇ�ĂƌĞ�ƚŽ�ďĞ�ĞǆƉĞĐƚĞĚ�
ĂŶĚ�ĂƌĞ�ŶŽƚ�ĚĞĮĐŝĞŶĐŝĞƐ͘

dŚĞ�ĞůĞĐƚƌŝĐĂů�ũƵŶĐƟŽŶ�ďŽǆ�ŽŶ�ĞǆƚĞƌŝŽƌ�ǁĂůůƐ�
ŵĂǇ�ƉƌŽĚƵĐĞ�Ă�ƐůŝŐŚƚ�Ăŝƌ�ŇŽǁ�ǁŚĞƌĞďǇ�ƚŚĞ�
ĐŽůĚ�Ăŝƌ�ĐĂŶ�ďĞ�ĚƌĂǁŶ�ƚŚƌŽƵŐŚ�ƚŚĞ�ŽƵƚůĞƚ�
ŝŶƚŽ�Ă�ƌŽŽŵ͘�dŚŝƐ�ƉƌŽďůĞŵ�ŝƐ�ŶŽƌŵĂů�ŝŶ�ŶĞǁ�
,ŽŵĞ�ĐŽŶƐƚƌƵĐƟŽŶ͘

tŚĞŶ�Ăŝƌ�ĐŽŶĚŝƟŽŶŝŶŐ�ŝƐ�ƉƌŽǀŝĚĞĚ͕
the cooling system is to be capable 

of maintaining a temperature of 

ϳϴͲĚĞŐƌĞĞƐ�&ĂŚƌĞŶŚĞŝƚ�ĂƐ�ŵĞĂƐƵƌĞĚ�ŝŶ�
the center of each room at height of 

ĮǀĞ�ĨĞĞƚ�ĂďŽǀĞ�ƚŚĞ�ŇŽŽƌ͕ �ƵŶĚĞƌ�ůŽĐĂů�
ŽƵƚĚŽŽƌ�ƐƵŵŵĞƌ�ĚĞƐŝŐŶ�ĐŽŶĚŝƟŽŶƐ͘�
EKd��&KZ��/Z��KE�/d/KE/E'͗�/Ŷ�
the case of outside temperatures 

ĞǆĐĞĞĚŝŶŐ�ϵϱͲĚĞŐƌĞĞƐ�&ĂŚƌĞŶŚĞŝƚ͕�
the system shall keep the inside 

ƚĞŵƉĞƌĂƚƵƌĞ�ϭϱͲĚĞŐƌĞĞƐ�ĐŽŽůĞƌ�ƚŚĂŶ�
ƚŚĞ�ŽƵƚƐŝĚĞ�ƚĞŵƉĞƌĂƚƵƌĞ͘�EĂƟŽŶĂů͕�
ƐƚĂƚĞ͕�Žƌ�ůŽĐĂů�ƌĞƋƵŝƌĞŵĞŶƚƐ�ƐŚĂůů�
ƐƵƉĞƌƐĞĚĞ�ƚŚŝƐ�ŐƵŝĚĞůŝŶĞ�ǁŚĞƌĞ�ƐƵĐŚ�
ƌĞƋƵŝƌĞŵĞŶƚƐ�ŚĂǀĞ�ďĞĞŶ�ĂĚŽƉƚĞĚ�ďǇ�
ƚŚĞ�ůŽĐĂů�ŐŽǀĞƌŶŝŶŐ�ĂŐĞŶĐǇ͘

Correct cooling system to meet 

ƚŚĞ��ŽŶƐƚƌƵĐƟŽŶ�WĞƌĨŽƌŵĂŶĐĞ�
'ƵŝĚĞůŝŶĞƐ�ĚƵƌŝŶŐ�ƚŚĞ�ĮƌƐƚ�ǇĞĂƌ�
ŽĨ�>ŝŵŝƚĞĚ�tĂƌƌĂŶƚǇ�ĐŽǀĞƌĂŐĞ͘

KƌŝĞŶƚĂƟŽŶ�ŽĨ�,ŽŵĞ�ĂŶĚ�
ůŽĐĂƟŽŶ�ŽĨ�ƌŽŽŵ�ǁŝůů�ĂůƐŽ�
provide a temperature

ĚŝīĞƌĞŶƟĂů͕�ĞƐƉĞĐŝĂůůǇ�ǁŚĞŶ�
ƚŚĞ�Ăŝƌ�ĐŽŶĚŝƟŽŶŝŶŐ�ƐǇƐƚĞŵ�
is controlled by a single 

thermostat for one or more

ůĞǀĞůƐ͘�zŽƵ�ĂƌĞ�ƌĞƐƉŽŶƐŝďůĞ�
for balancing dampers and 

registers and for making 

other necessary minor 

ĂĚũƵƐƚŵĞŶƚƐ͘
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DĂůĨƵŶĐƟŽŶ�ŽĨ�ĞůĞĐƚƌŝĐĂů�ŽƵƚůĞƚƐ͕�
ƐǁŝƚĐŚĞƐ͕�Žƌ�ĮǆƚƵƌĞƐ͘

>ŝŐŚƚ�ĮǆƚƵƌĞ�ƚĂƌŶŝƐŚĞƐ͘

ϭϭ͘Ϯ�^ĞƌǀŝĐĞ�ĂŶĚ�
�ŝƐƚƌŝďƵƟŽŶ

   Ground fault interrupter trips

���ĨƌĞƋƵĞŶƚůǇ͘

EKE�͘�EK��Ks�Z�'�͘

Ground fault interrupters are 

ƐĞŶƐŝƟǀĞ�ƐĂĨĞƚǇ�ĚĞǀŝĐĞƐ�ŝŶƐƚĂůůĞĚ�
into the electrical system to provide 

ƉƌŽƚĞĐƟŽŶ�ĂŐĂŝŶƐƚ�ĞůĞĐƚƌŝĐĂů�ƐŚŽĐŬ͘�
dŚĞƐĞ�ĚĞǀŝĐĞƐ�ĂƌĞ�ƐĞŶƐŝƟǀĞ�ĂŶĚ�
ĐĂŶ�ďĞ�ƚƌŝƉƉĞĚ�ǀĞƌǇ�ĞĂƐŝůǇ͘ �'ƌŽƵŶĚ�
fault outlets that do not operate as 

ŝŶƚĞŶĚĞĚ�ĂƌĞ�ĐŽŶƐŝĚĞƌĞĚ�ĚĞĮĐŝĞŶĐŝĞƐ͘

EKE�͘�

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ƌĞƉůĂĐĞ�ƚŚĞ�
ĚĞǀŝĐĞ�ŝĨ�ĚĞĨĞĐƟǀĞ�ĚƵƌŝŶŐ�ƚŚĞ�
ĮƌƐƚ�ǇĞĂƌ�ŽĨ�>ŝŵŝƚĞĚ
tĂƌƌĂŶƚǇ�ĐŽǀĞƌĂŐĞ͘

&ŝŶŝƐŚĞƐ�ŽŶ�ůŝŐŚƚ�ĮǆƚƵƌĞƐ�
may be covered under their 

ŵĂŶƵĨĂĐƚƵƌĞƌ Ɛ͛�ǁĂƌƌĂŶƚǇ͘

�ůů�ƐǁŝƚĐŚĞƐ͕�ĮǆƚƵƌĞƐ�ĂŶĚ�ŽƵƚůĞƚƐ�
ǁŚŝĐŚ�ĚŽ�ŶŽƚ�ŽƉĞƌĂƚĞ�ĂƐ�ŝŶƚĞŶĚĞĚ�
ĂƌĞ�ĐŽŶƐŝĚĞƌĞĚ�ĚĞĮĐŝĞŶĐŝĞƐ�ŽŶůǇ�
ĚƵƌŝŶŐ�ƚŚĞ�ĮƌƐƚ�ǇĞĂƌ�ŽĨ�>ŝŵŝƚĞĚ�
tĂƌƌĂŶƚǇ�ĐŽǀĞƌĂŐĞ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ƌĞƉĂŝƌ�Žƌ�
ƌĞƉůĂĐĞ�ĚĞĨĞĐƟǀĞ�ƐǁŝƚĐŚĞƐ͕�
ĮǆƚƵƌĞƐ�ĂŶĚ�ŽƵƚůĞƚƐ͘

ϭϮ͘ϭ�^ĞƉƟĐ�dĂŶŬ�^ǇƐƚĞŵƐ
  �^ĞƉƟĐ�ƐǇƐƚĞŵƐ�ĨĂŝů�ƚŽ
���ŽƉĞƌĂƚĞ�ƉƌŽƉĞƌůǇ͘

^ĞƉƟĐ�ƐǇƐƚĞŵ�ƐŚŽƵůĚ�
be capable of properly 

ŚĂŶĚůŝŶŐ�ŶŽƌŵĂů�ŇŽǁ�ŽĨ�
ŚŽƵƐĞŚŽůĚ�ĞŋƵĞŶƚ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ƚĂŬĞ�
ĐŽƌƌĞĐƟǀĞ�ĂĐƟŽŶ�ŝĨ�ŝƚ�ŝƐ�
ĚĞƚĞƌŵŝŶĞĚ�ƚŚĂƚ�ŵĂůĨƵŶĐƟŽŶ�
ŝƐ�ĚƵĞ�ƚŽ�Ă�ĚĞĮĐŝĞŶĐǇ�ŝŶ�
ǁŽƌŬŵĂŶƐŚŝƉ͕�ŵĂƚĞƌŝĂůƐ͕�Žƌ�
failure to construct system in 

ĂĐĐŽƌĚĂŶĐĞ�ǁŝƚŚ�ƐƚĂƚĞ͕�ĐŽƵŶƚǇ͕ �
Žƌ�ůŽĐĂů�ƌĞƋƵŝƌĞŵĞŶƚƐ͘��ƵŝůĚĞƌͬ
^ĞůůĞƌ�ŝƐ�ŶŽƚ�ƌĞƐƉŽŶƐŝďůĞ�ĨŽƌ�
ŵĂůĨƵŶĐƟŽŶƐ�Žƌ�ůŝŵŝƚĂƟŽŶƐ�
ŝŶ�ƚŚĞ�ŽƉĞƌĂƟŽŶ�ŽĨ�ƚŚĞ�
ƐǇƐƚĞŵ�ĂƩƌŝďƵƚĂďůĞ�ƚŽ�ĚĞƐŝŐŶ�
ƌĞƐƚƌŝĐƟŽŶƐ�ŝŵƉŽƐĞĚ�ďǇ�ƐƚĂƚĞ͕�
ĐŽƵŶƚǇ͕ �Žƌ�ůŽĐĂů�ŐŽǀĞƌŶŝŶŐ�
ĂŐĞŶĐŝĞƐ͘��ƵŝůĚĞƌͬ^ĞůůĞƌ�
is also not responsible for 

ŵĂůĨƵŶĐƟŽŶƐ�ǁŚŝĐŚ�ŽĐĐƵƌ�
Žƌ�ĂƌĞ�ĐĂƵƐĞĚ�ďǇ�ĐŽŶĚŝƟŽŶƐ�
ďĞǇŽŶĚ��ƵŝůĚĞƌͬ^ĞůůĞƌ Ɛ͛�
ĐŽŶƚƌŽů͕�ŝŶĐůƵĚŝŶŐ�zŽƵƌ�
ŶĞŐůŝŐĞŶĐĞ͕�ĂďƵƐĞ͕�ĨƌĞĞǌŝŶŐ͕�
ƐŽŝů�ƐĂƚƵƌĂƟŽŶ͕�ĐŚĂŶŐĞƐ�ŝŶ�
ŐƌŽƵŶĚ�ǁĂƚĞƌ�ƚĂďůĞ͕�Žƌ�ŽƚŚĞƌ�
ĂĐƚƐ�ŽĨ�ŶĂƚƵƌĞ͘

zŽƵ�ĂƌĞ�ƌĞƐƉŽŶƐŝďůĞ�ĨŽƌ�ƉĞƌŝŽĚŝĐ�
ƉƵŵƉŝŶŐ�ŽĨ�ƚŚĞ�ƐĞƉƟĐ�ƚĂŶŬ�ĂŶĚ�
a normal need for pumping is 

ŶŽƚ�Ă�ĚĞĮĐŝĞŶĐǇ͘ �dŚĞ�ĨŽůůŽǁŝŶŐ�
ĂƌĞ�ĐŽŶƐŝĚĞƌĞĚ�zŽƵƌ�ŶĞŐůŝŐĞŶĐĞ�
Žƌ�ĂďƵƐĞ�ĂƐ�ĞǆĐůƵƐŝŽŶ�ƵŶĚĞƌ�ƚŚĞ�
>ŝŵŝƚĞĚ�tĂƌƌĂŶƚǇ͗�Ă͘Ϳ�ĞǆĐĞƐƐŝǀĞ�
ƵƐĞ�ŽĨ�ǁĂƚĞƌ�ƐƵĐŚ�ĂƐ�ŽǀĞƌƵƐĞ�ŽĨ�
ǁĂƐŚŝŶŐ�ŵĂĐŚŝŶĞ�ĂŶĚ�ĚŝƐŚǁĂƐŚĞƌ͕ �
ŝŶĐůƵĚŝŶŐ�ƚŚĞŝƌ�ƐŝŵƵůƚĂŶĞŽƵƐ�ƵƐĞ͖�
ď͘Ϳ�ĐŽŶŶĞĐƟŽŶ�ŽĨ�ƐƵŵƉ�ƉƵŵƉ͕�
ƌŽŽĨ�ĚƌĂŝŶƐ�Žƌ�ďĂĐŬǁĂƐŚ�ĨƌŽŵ�
ǁĂƚĞƌ�ĐŽŶĚŝƟŽŶĞƌ͕ �ƚŽ�ƚŚĞ�ƐǇƐƚĞŵ�
Đ͘Ϳ�ƉůĂĐŝŶŐ�ŽĨ�ŶŽŶͲďŝŽĚĞŐƌĂĚĂďůĞ�
ŝƚĞŵƐ�ŝŶ�ƚŚĞ�ƐǇƐƚĞŵ͖�Ě͘Ϳ�ĂĚĚŝƟŽŶ�
ŽĨ�ŚĂƌƐŚ�ĐŚĞŵŝĐĂůƐ͕�ŐƌĞĂƐĞƐ�Žƌ�
ĐůĞĂŶŝŶŐ�ĂŐĞŶƚƐ͕�ĂŶĚ�ĞǆĐĞƐƐŝǀĞ�
amounts of bleaches or drain 

ĐůĞĂŶĞƌƐ͖�Ğ͘Ϳ�ƵƐĞ�ŽĨ�Ă�ĨŽŽĚ�ǁĂƐƚĞ�
ĚŝƐƉŽƐĞƌ�ŶŽƚ�ƐƵƉƉůŝĞĚ�ďǇ��ƵŝůĚĞƌͬ
^ĞůůĞƌ͖�Ĩ͘ Ϳ�ƉůĂĐĞŵĞŶƚ�ŽĨ�ŝŵƉĞƌǀŝŽƵƐ�
ƐƵƌĨĂĐĞƐ�ŽǀĞƌ�ƚŚĞ�ĚŝƐƉŽƐĂů�ĂƌĞĂ͖�Ő͘Ϳ�
ĂůůŽǁŝŶŐ�ǀĞŚŝĐůĞƐ�ƚŽ�ĚƌŝǀĞ�Žƌ�ƉĂƌŬ�
ŽǀĞƌ�ƚŚĞ�ĚŝƐƉŽƐĂů�ĂƌĞĂ͖�Ś͘Ϳ�ĨĂŝůƵƌĞ�
ƚŽ�ƉĞƌŝŽĚŝĐĂůůǇ�ƉƵŵƉ�ŽƵƚ�ƚŚĞ�ƐĞƉƟĐ�
ƚĂŶŬ�ǁŚĞŶ�ƌĞƋƵŝƌĞĚ͘�^ĞǁĂŐĞ�ƉƵŵƉƐ�
ĂƌĞ�ĞǆĐůƵĚĞĚ�ƵŶĚĞƌ�ƚŚĞ�>ŝŵŝƚĞĚ�
tĂƌƌĂŶƚǇ͘

12. Mechanical Systems
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ϭϮ͘Ϯ�WůƵŵďŝŶŐ
   Water in plumbing pipes

����ĨƌĞĞǌĞƐ͕�ĂŶĚ�ƚŚĞ�ƉŝƉĞƐ�
����ďƵƌƐƚ͘

�ƌĂŝŶ͕�ǁĂƐƚĞ͕�ǀĞŶƚ͕�ĂŶĚ�ǁĂƚĞƌ�
ƉŝƉĞƐ�ƐŚĂůů�ďĞ�ĂĚĞƋƵĂƚĞůǇ�
protected to prevent freezing 

ĂŶĚ�ďƵƌƐƟŶŐ�ĚƵƌŝŶŐ�ŶŽƌŵĂůůǇ�
ĂŶƟĐŝƉĂƚĞĚ�ĐŽůĚ�ǁĞĂƚŚĞƌ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ĐŽƌƌĞĐƚ�
ĐŽŶĚŝƟŽŶƐ�ŶŽƚ�ŵĞĞƟŶŐ�
�ŽŶƐƚƌƵĐƟŽŶ�WĞƌĨŽƌŵĂŶĐĞ�
'ƵŝĚĞůŝŶĞƐ͘

�ƵƌƐƚ�ƉŝƉĞƐ�ĚƵĞ�ƚŽ�zŽƵƌ�
neglect and resultant 

ĚĂŵĂŐĞ�ĂƌĞ�ŶŽƚ��ƵŝůĚĞƌͬ
^ĞůůĞƌ Ɛ͛�ƌĞƐƉŽŶƐŝďŝůŝƚǇ͘ �
zŽƵ�ĂƌĞ�ƌĞƐƉŽŶƐŝďůĞ�ĨŽƌ�
ĚƌĂŝŶŝŶŐ�ĞǆƚĞƌŝŽƌ�ĨĂƵĐĞƚƐ͕�
and maintaining suitable 

temperature in the Home 

ƚŽ�ƉƌĞǀĞŶƚ�ǁĂƚĞƌ�ŝŶ�ƉŝƉĞƐ�
ĨƌŽŵ�ĨƌĞĞǌŝŶŐ͘���ƵƌŝŶŐ�
ƉĞƌŝŽĚƐ�ǁŚĞŶ�ƚŚĞ�ŽƵƚĚŽŽƌ�
ƚĞŵƉĞƌĂƚƵƌĞ�ĨĂůůƐ�ďĞůŽǁ�ƚŚĞ�
ĚĞƐŝŐŶ�ƚĞŵƉĞƌĂƚƵƌĞ͕�zŽƵ�ĂƌĞ�
responsible for draining or 

ŽƚŚĞƌǁŝƐĞ�ƉƌŽƚĞĐƟŶŐ�ƉŝƉĞƐ͘��
,ŽŵĞƐ�ǁŚŝĐŚ�ĂƌĞ�ƉĞƌŝŽĚŝĐĂůůǇ�
ŽĐĐƵƉŝĞĚ͕�ƐƵĐŚ�ĂƐ�ƐƵŵŵĞƌ�
ŚŽŵĞƐ͕�Žƌ�ǁŚĞƌĞ�ƚŚĞƌĞ�ǁŝůů�
be no occupancy for an 

ĞǆƚĞŶĚĞĚ�ƉĞƌŝŽĚ�ŽĨ�ƟŵĞ͕�ŵƵƐƚ�
ďĞ�ƉƌŽƉĞƌůǇ�ǁŝŶƚĞƌŝǌĞĚ�Žƌ�
periodically checked to insure 

that a reasonable temperature 

ŝƐ�ŵĂŝŶƚĂŝŶĞĚ͘

>ĞĂŬĂŐĞ�ĨƌŽŵ�ĂŶǇ�ƉŝƉŝŶŐ͘ >ĞĂŬƐ�ŝŶ�ĂŶǇ�ǁĂƐƚĞ͕�ǀĞŶƚ�ĂŶĚ�
ǁĂƚĞƌ�ƉŝƉŝŶŐ�ĂƌĞ�ĚĞĮĐŝĞŶĐŝĞƐ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ŵĂŬĞ�
necessary repairs to eliminate 

ůĞĂŬĂŐĞ͘

�ŽŶĚĞŶƐĂƟŽŶ�ŽŶ�ƉŝƉŝŶŐ�ĚŽĞƐ�
ŶŽƚ�ĐŽŶƐƟƚƵƚĞ�ůĞĂŬĂŐĞ͕�ĂŶĚ�ŝƐ�
ŶŽƚ�Ă�ĚĞĮĐŝĞŶĐǇ͕ �ĞǆĐĞƉƚ�ǁŚĞƌĞ�
ƉŝƉĞ�ŝŶƐƵůĂƟŽŶ�ŝƐ�ƌĞƋƵŝƌĞĚ͘

^ĂŶŝƚĂƌǇ�ƐĞǁĞƌƐ͕�ĮǆƚƵƌĞƐ͕�
ǁĂƐƚĞ�Žƌ�ĚƌĂŝŶ�ůŝŶĞƐ�ĂƌĞ�
ĐůŽŐŐĞĚ͘

dŚĞ��ƵŝůĚĞƌͬ^ĞůůĞƌ�ŝƐ�ŶŽƚ�
ƌĞƐƉŽŶƐŝďůĞ�ĨŽƌ�ƐĞǁĞƌƐ͕�
ĮǆƚƵƌĞƐ͕�Žƌ�ĚƌĂŝŶƐ�ƚŚĂƚ�ĂƌĞ�
ĐůŽŐŐĞĚ�ďĞĐĂƵƐĞ�ŽĨ�zŽƵƌ�
ĂĐƟŽŶƐ�Žƌ�ŶĞŐůŝŐĞŶĐĞ͘��^ĂŶŝƚĂƌǇ�
ƐĞǁĞƌƐ͕�ĮǆƚƵƌĞƐ͕�ǁĂƐƚĞ�Žƌ�
drain lines that do not operate 

or drain properly due to 

ŝŵƉƌŽƉĞƌ�ĐŽŶƐƚƌƵĐƟŽŶ�ĂƌĞ�
ĚĞĮĐŝĞŶĐŝĞƐ͘

tŚĞŶ�ĚĞĨĞĐƟǀĞ�ĐŽŶƐƚƌƵĐƟŽŶ�
ŝƐ�ƐŚŽǁŶ�ƚŽ�ďĞ�ƚŚĞ�ĐĂƵƐĞ͕�
�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ŵĂŬĞ�
ŶĞĐĞƐƐĂƌǇ�ƌĞƉĂŝƌƐ͘

/Ĩ�zŽƵƌ�ĂĐƟŽŶƐ�Žƌ�ŶĞŐůŝŐĞŶĐĞ�ŝƐ�
ƚŚĞ�ĐĂƵƐĞ͕�zŽƵ�ĂƌĞ��ƌĞƐƉŽŶƐŝďůĞ�
ĨŽƌ�ĐŽƌƌĞĐƟŶŐ�ƚŚĞ�ƉƌŽďůĞŵ͘��
zŽƵ�ĂƌĞ�ůŝĂďůĞ�ĨŽƌ�ƚŚĞ�ĞŶƟƌĞ�
ĐŽƐƚ�ŽĨ�ĂŶǇ�ƐĞǁĞƌ�ĂŶĚ�ĚƌĂŝŶ�
cleaning service provided by 

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ǁŚĞƌĞ�ĐůŽŐŐĞĚ�
ĚƌĂŝŶƐ�ĂƌĞ�ĐĂƵƐĞĚ�ďǇ�zŽƵƌ�
ĂĐƟŽŶƐ�Žƌ�ŶĞŐůŝŐĞŶĐĞ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ŝƐ�ŶŽƚ�
ƌĞƐƉŽŶƐŝďůĞ�ĨŽƌ�ƐĞǁĞƌ�ůŝŶĞƐ�
ƚŚĂƚ�ĞǆƚĞŶĚ�ďĞǇŽŶĚ�ƚŚĞ�
ƉƌŽƉĞƌƚǇ�ůŝŶĞƐ�ŽŶ�ǁŚŝĐŚ�ƚŚĞ�
,ŽŵĞ�ŝƐ�ĐŽŶƐƚƌƵĐƚĞĚ͘

ϭϮ͘ϯ�tĂƚĞƌ�^ƵƉƉůǇ
  Water supply system fails to

���ĚĞůŝǀĞƌ�ǁĂƚĞƌ͘
�ůů�ƐĞƌǀŝĐĞ�ĐŽŶŶĞĐƟŽŶƐ�ƚŽ�
ŵƵŶŝĐŝƉĂů�ǁĂƚĞƌ�ŵĂŝŶ�Žƌ�
ƉƌŝǀĂƚĞ�ǁĂƚĞƌ�ƐƵƉƉůǇ�ĂƌĞ�
�ƵŝůĚĞƌͬ^ĞůůĞƌ Ɛ͛�ƌĞƐƉŽŶƐŝďŝůŝƚǇ�
ǁŚĞŶ�ŝŶƐƚĂůůĞĚ�ďǇ��ƵŝůĚĞƌͬ
^ĞůůĞƌ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ƌĞƉĂŝƌ�
ĂƐ�ƌĞƋƵŝƌĞĚ�ŝĨ�ĨĂŝůƵƌĞ�ƚŽ�
ƐƵƉƉůǇ�ǁĂƚĞƌ�ŝƐ�ƚŚĞ�ƌĞƐƵůƚ�ŽĨ�
ĚĞĮĐŝĞŶĐǇ�ŝŶ�ǁŽƌŬŵĂŶƐŚŝƉ�Žƌ�
ŵĂƚĞƌŝĂůƐ͘

/Ĩ�ĐŽŶĚŝƟŽŶƐ�ĞǆŝƐƚ�ǁŚŝĐŚ�
disrupt or eliminate the 

ƐŽƵƌĐĞƐ�ŽĨ�ǁĂƚĞƌ�ƐƵƉƉůǇ�ƚŚĂƚ�
ĂƌĞ�ďĞǇŽŶĚ��ƵŝůĚĞƌͬ^ĞůůĞƌ Ɛ͛�
ĐŽŶƚƌŽů͕�ƚŚĞŶ��ƵŝůĚĞƌͬ^ĞůůĞƌ�ŝƐ�
ŶŽƚ�ƌĞƐƉŽŶƐŝďůĞ͘

ϭϮ͘ϰ�,ĞĂƟŶŐ�ĂŶĚ��ŝƌ�
�ŽŶĚŝƟŽŶŝŶŐ

 ��ZĞĨƌŝŐĞƌĂŶƚ�ůŝŶĞƐ�ůĞĂŬ͘
�ƵŝůĚĞƌͬ^ĞůůĞƌͲŝŶƐƚĂůůĞĚ�ƌĞĨƌŝŐĞƌĂŶƚ�
lines or ground loop pipes that 

develop leaks during normal 

ŽƉĞƌĂƟŽŶ�ĂƌĞ�ĚĞĮĐŝĞŶĐŝĞƐ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ƌĞƉĂŝƌ�
leaking lines and recharge the 

ƵŶŝƚ�ĂƐ�ƌĞƋƵŝƌĞĚ͘

>ĞĂŬƐ�ĚƵĞ�ƚŽ�zŽƵƌ�ĂĐƟŽŶƐ�Žƌ�
ŶĞŐůŝŐĞŶĐĞ�ĂƌĞ�ĞǆĐůƵĚĞĚ͘

�ƵĐƚǁŽƌŬ�ƐĞƉĂƌĂƚĞƐ͕�ďĞĐŽŵĞƐ�
ƵŶĂƩĂĐŚĞĚ͘

�ƵĐƚǁŽƌŬ�ƚŚĂƚ�ŝƐ�ŶŽƚ�ŝŶƚĂĐƚ�
or securely fastened is a 

ĚĞĮĐŝĞŶĐǇ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ƌĞĂƩĂĐŚ�
and resecure all separated or 

ƵŶĂƩĂĐŚĞĚ�ĚƵĐƚǁŽƌŬ͘
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13. Electrical Systems  

ITEMS COVERED UNDER THE 2-YEAR SYSTEMS COVERAGE 

DEFICIENCY CONSTRUCTION
PERFORMANCE
GUIDELINES

BUILDER/SELLER/
WARRANTOR
RESPONSIBILITY

EXCLUSION

ϭϯ͘ϭ��ůĞĐƚƌŝĐĂů�
�ŽŶĚƵĐƚŽƌƐ 

���&ĂŝůƵƌĞ�ŽĨ�ǁŝƌŝŶŐ�ƚŽ�ĐĂƌƌǇ�ŝƚƐ
���ĚĞƐŝŐŶĞĚ�ůŽĂĚ͘�

Wiring that is not capable of 

ĐĂƌƌǇŝŶŐ�ƚŚĞ�ĚĞƐŝŐŶĂƚĞĚ�ůŽĂĚ͕�
ĨŽƌ�ŶŽƌŵĂů�ƌĞƐŝĚĞŶƟĂů�ƵƐĞ�ƚŽ�
ƐǁŝƚĐŚĞƐ͕�ƌĞĐĞƉƚĂĐůĞƐ͕�ĂŶĚ�
ĞƋƵŝƉŵĞŶƚ͕�ŝƐ�Ă�ĚĞĮĐŝĞŶĐǇ͘

�ƵŝůĚĞƌͬ^ĞůůĞƌ�ƐŚĂůů�ĐŚĞĐŬ�
ǁŝƌŝŶŐ�ĂŶĚ�ƌĞƉůĂĐĞ�ŝĨ�ŝƚ�ĨĂŝůƐ�ƚŽ�
ĐĂƌƌǇ�ƚŚĞ�ĚĞƐŝŐŶ�ůŽĂĚ͘



WůĞĂƐĞ�ƌĞĂĚ�ƚŚĞ�ϮͲϭϬ�,ŽŵĞ��ƵǇĞƌƐ�tĂƌƌĂŶƚǇΠ��ŽŽŬůĞƚ͕�ƐĞĐƟŽŶ�/s͕�ƉĂŐĞ�ϱ͕�ĨŽƌ�ĮůŝŶŐ�ŝŶƐƚƌƵĐƟŽŶƐ�ĂŶĚ�ƉĞƌƟŶĞŶƚ�ŝŶĨŽƌŵĂƟŽŶ͘�

EĂŵĞ͗

�ĚĚƌĞƐƐ�KĨ��ůĂŝŵ͗
� � � � � � ^ƚƌĞĞƚ� � � � �ŝƚǇ� � � ^ƚĂƚĞ� � �ŝƉ

,ŽŵĞ�WŚŽŶĞ͗� � � � � � �ƵƐŝŶĞƐƐ�WŚŽŶĞ͗

�ŵĂŝů��ĚĚƌĞƐƐ͗

�īĞĐƟǀĞ��ĂƚĞ�KĨ�tĂƌƌĂŶƚǇ͗� � � � � �ĞƌƟĮĐĂƚĞ�ŽĨ�tĂƌƌĂŶƚǇ��ŽǀĞƌĂŐĞ�η͗
� � � � � �������;�ĂƚĞ�ŽĨ��ůŽƐŝŶŐ�Žƌ�&ŝƌƐƚ�KĐĐƵƉĂŶĐǇͿ

WůĞĂƐĞ�ŶŽƚĞ�ƚŚĂƚ�ƚŚĞ�ϮͲϭϬ�,ŽŵĞ��ƵǇĞƌƐ�tĂƌƌĂŶƚǇΠ�WƌŽŐƌĂŵ�ƉƌŽǀŝĚĞƐ�Limited�^ƚƌƵĐƚƵƌĂů��ĞĨĞĐƚ�tĂƌƌĂŶƚǇ��ŽǀĞƌĂŐĞ�ǁŚŝĐŚ�ŝƐ�ƐƵďũĞĐƚ�ƚŽ�ĞǆĐůƵƐŝŽŶƐ�ĂŶĚ�
ĐŽŶĚŝƟŽŶƐ͘�zŽƵ�ĂƌĞ�ĞŶĐŽƵƌĂŐĞĚ�ƚŽ�ƌĞǀŝĞǁ�ƚŚĞ�^ƚƌƵĐƚƵƌĂů��ŽǀĞƌĂŐĞ�ƉƌŽǀŝƐŝŽŶƐ�ŽĨ�ǇŽƵƌ�tĂƌƌĂŶƚǇ��ŽŽŬůĞƚ͘

WůĞĂƐĞ�ĂŶƐǁĞƌ�ƚŚĞ�ĨŽůůŽǁŝŶŐ�ƋƵĞƐƟŽŶƐ͗
ϭ͘�,ĂǀĞ�ǇŽƵ�ƌĞǀŝĞǁĞĚ�ƚŚĞ��ĞĮŶŝƟŽŶ�ŽĨ�Ă�^ƚƌƵĐƚƵƌĂů��ĞĨĞĐƚ�ŝŶ�ǇŽƵƌ�tĂƌƌĂŶƚǇ��ŽŽŬůĞƚ͍��� � zĞƐ��� EŽ

Ϯ͘��Ž�ǇŽƵ�ďĞůŝĞǀĞ�ƚŚĂƚ�ǇŽƵ�ŚĂǀĞ�ĂĐƚƵĂů�ƉŚǇƐŝĐĂů�ĚĂŵĂŐĞ�ƚŽ�ŽŶĞ�Žƌ�ŵŽƌĞ�ŽĨ�ƚŚĞ�ůŝƐƚĞĚ
ůŽĂĚ�ďĞĂƌŝŶŐ�ƉŽƌƟŽŶƐ�ŽĨ�ǇŽƵƌ�ŚŽŵĞ͍��� � � � � � � zĞƐ��� EŽ

ϯ͘�,ĂǀĞ�ǇŽƵ�ƌĞǀŝĞǁĞĚ�ƚŚĞ�ůŝƐƚ�ŽĨ�ŶŽŶͲůŽĂĚͲďĞĂƌŝŶŐ�ĞůĞŵĞŶƚƐ�ǁŚŝĐŚ�ǁŽƵůĚ�ŶŽƚ�ƋƵĂůŝĨǇ�ĂƐ�
Ă�^ƚƌƵĐƚƵƌĂů��ĞĨĞĐƚ�ƵŶĚĞƌ�ƚŚŝƐ�ĐŽǀĞƌĂŐĞ͍�� � � � � � � zĞƐ��� EŽ

ϰ͘��Ž�ǇŽƵ�ĨĞĞů�ƚŚĂƚ�ǇŽƵƌ�ŚŽŵĞ�ŝƐ�ƵŶƐĂĨĞ͕�ƵŶƐĂŶŝƚĂƌǇ�Žƌ�ŽƚŚĞƌǁŝƐĞ�ƵŶůŝǀĂďůĞ�ĂƐ�Ă�ƌĞƐƵůƚ
ŽĨ�ƚŚĞ�ĚĞĨĞĐƚ͍��� � �� � � � � � � � zĞƐ��� EŽ
      

EĂƚƵƌĞ�ŽĨ��ĞĨĞĐƚ�;�Ğ�ƐƉĞĐŝĮĐ͖�/Ĩ�ĂǀĂŝůĂďůĞ͕�ĞŶĐůŽƐĞ�ƉŚŽƚŽŐƌĂƉŚƐ͖�ĂƩĂĐŚ�ƐĞƉĂƌĂƚĞ�ƐŚĞĞƚ�ŝĨ�ŶĞĐĞƐƐĂƌǇͿ
      

�ĂƚĞ��ĞĨĞĐƚ�&ŝƌƐƚ�KďƐĞƌǀĞĚ͗
      

/ƚ� ŝƐ� ƵŶůĂǁĨƵů� ƚŽ� ŬŶŽǁŝŶŐůǇ� ƉƌŽǀŝĚĞ� ĨĂůƐĞ͕� ŝŶĐŽŵƉůĞƚĞ͕� Žƌ� ŵŝƐůĞĂĚŝŶŐ� ĨĂĐƚƐ� Žƌ� ŝŶĨŽƌŵĂƟŽŶ� ƚŽ� ĂŶ� ŝŶƐƵƌĂŶĐĞ� ĐŽŵƉĂŶǇ� ĨŽƌ� ƚŚĞ� ƉƵƌƉŽƐĞ� ŽĨ�
ĚĞĨƌĂƵĚŝŶŐ�Žƌ�ĂƩĞŵƉƟŶŐ�ƚŽ�ĚĞĨƌĂƵĚ�ƚŚĞ�ĐŽŵƉĂŶǇ͘�WĞŶĂůƟĞƐ�ŵĂǇ�ŝŶĐůƵĚĞ�ŝŵƉƌŝƐŽŶŵĞŶƚ͕�ĮŶĞƐ͕�ĚĞŶŝĂů�ŽĨ�ŝŶƐƵƌĂŶĐĞ͕�ĂŶĚ�Đŝǀŝů�ĚĂŵĂŐĞƐ͘��ŶǇ�
ŝŶƐƵƌĂŶĐĞ�ĐŽŵƉĂŶǇ�Žƌ�ĂŐĞŶƚ�ŽĨ�ĂŶ�ŝŶƐƵƌĂŶĐĞ�ĐŽŵƉĂŶǇ�ǁŚŽ�ŬŶŽǁŝŶŐůǇ�ƉƌŽǀŝĚĞƐ�ĨĂůƐĞ͕� ŝŶĐŽŵƉůĞƚĞ͕�Žƌ�ŵŝƐůĞĂĚŝŶŐ�ĨĂĐƚƐ�Žƌ� ŝŶĨŽƌŵĂƟŽŶ�ƚŽ�Ă�
ƉŽůŝĐǇŚŽůĚĞƌ�;�ƵŝůĚĞƌͬ^ĞůůĞƌͿ�Žƌ�ĐůĂŝŵĂŶƚ�;,ŽŵĞŽǁŶĞƌͿ�ĨŽƌ�ƚŚĞ�ƉƵƌƉŽƐĞ�ŽĨ�ĚĞĨƌĂƵĚŝŶŐ�Žƌ�ĂƩĞŵƉƟŶŐ�ƚŽ�ĚĞĨƌĂƵĚ�ƚŚĞ�ƉŽůŝĐǇŚŽůĚĞƌ�;�ƵŝůĚĞƌͬ
^ĞůůĞƌͿ�Žƌ�ĐůĂŝŵĂŶƚ�;,ŽŵĞŽǁŶĞƌͿ�ǁŝƚŚ�ƌĞŐĂƌĚ�ƚŽ�Ă�ƐĞƩůĞŵĞŶƚ�Žƌ�ĂǁĂƌĚ�ƉĂǇĂďůĞ�ĨƌŽŵ�ŝŶƐƵƌĂŶĐĞ�ƉƌŽĐĞĞĚƐ�ƐŚĂůů�ďĞ�ƌĞƉŽƌƚĞĚ�ƚŽ�ƚŚĞ�ŝŶƐƵƌĂŶĐĞ�
ĐŽŵŵŝƐƐŝŽŶĞƌ�Žƌ�ǇŽƵƌ�ƐƚĂƚĞ͘��Ǉ�ĮůŝŶŐ�ƚŚŝƐ�EŽƟĐĞ�ŽĨ��ŽŵƉůĂŝŶƚ�ǇŽƵ�ĂŐƌĞĞ�ƚŽ�ƌĞƐŽůǀĞ�ĂŶǇ�ĚŝƐƉƵƚĞƐ�ƵƐŝŶŐ�ĂƌďŝƚƌĂƟŽŶ�ĂƐ�ĚĞƐĐƌŝďĞĚ�ŽŶ�ƉĂŐĞƐ�ϲ�
ĂŶĚ�ϳ�ŽĨ�ƚŚĞ��ŽŽŬůĞƚ͘��

�,��<�KE��;ŝĨ�ĂƉƉůŝĐĂďůĞͿ͗�ϭͿ���������&,�����ϮͿ���������s��ϯͿ���������Z,^
��^��η͗ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ�
/Ĩ�ǇŽƵ�ĂƌĞ�ƚŚĞ�ŽƌŝŐŝŶĂů�ŽǁŶĞƌ͕ �ĂŶĚ�ǇŽƵƌ�,ŽŵĞ�ŚĂƐ�&,�ͬs��
ĮŶĂŶĐŝŶŐ͕�ƉůĞĂƐĞ�ƉƌŽǀŝĚĞ�ƚŚĞ�ĨŽůůŽǁŝŶŐ͗
EĂŵĞ�ŽĨ�DŽƌƚŐĂŐĞ��ŽŵƉĂŶǇ͗ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ
�ĚĚƌĞƐƐ�ŽĨ�DŽƌƚŐĂŐĞ��ŽŵƉĂŶǇ͗ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ

,ŽŵĞŽǁŶĞƌ�^ŝŐŶĂƚƵƌĞ͗� � � �ĂƚĞ͗

,ŽŵĞŽǁŶĞƌ�^ŝŐŶĂƚƵƌĞ͗� � � �ĂƚĞ͗

,�tͺϯϬϰͺϬϲϭϳϭϯ

NOTICE OF CLAIM FORM
FOR STRUCTURAL CLAIMS ONLY

ϮͲϭϬ�,ŽŵĞ��ƵǇĞƌƐ�tĂƌƌĂŶƚǇ�ͮ�tĂƌƌĂŶƚǇ��ĚŵŝŶŝƐƚƌĂƟŽŶ�KĸĐĞ
ϭϬϯϳϱ��ĂƐƚ�,ĂƌǀĂƌĚ��ǀĞ͕͘�^ƵŝƚĞ�ϭϬϬ�ͮ��ĞŶǀĞƌ͕��K�ϴϬϮϯϭ�ͮ�ϴϱϱ͘ϰϮϵ͘ϮϭϬϵ

t�ZZ�Edz��D/E/^dZ�d/KEΝϮͳϭϬ͘�KD�ͮ�&�y͗�ϯϬϯ͘ϯϬϲ͘ϮϮϯϵ



,�tͺϯϬϱͺϬϲϭϳϭϯ

NOTICE OF COMPLAINT FORM 
FOR WORKMANSHIP & SYSTEMS COVERAGE

D�/>�dK͗
ϮͲϭϬ�,ŽŵĞ��ƵǇĞƌƐ�tĂƌƌĂŶƚǇ�

ϭϬϯϳϱ��ĂƐƚ�,ĂƌǀĂƌĚ��ǀĞ͕͘�^ƵŝƚĞ�ϭϬϬ�ͮ��ĞŶǀĞƌ͕��K�ϴϬϮϯϭ�ͮ�ϴϱϱ͘ϰϮϵ͘ϮϭϬϵ�����������

�t�ZZ�Edz��D/E/^dZ�d/KEΛϮͲϭϬ͘�KD�ͮ�&�y͗�ϯϬϯ͘ϯϬϲ͘ϮϮϯϵ�����������

,ŽŵĞŽǁŶĞƌ�^ŝŐŶĂƚƵƌĞ͗

,ŽŵĞŽǁŶĞƌ�^ŝŐŶĂƚƵƌĞ͗

�ĂƚĞ͗

�,��<�KE��;/&��WW>/���>�Ϳ͗�ϭͿ�  &,����ϮͿ�  s����ϯͿ�  Z,^

��^��η͗

�ƩĂĐŚ� ĂŶǇ� ĐŽƉŝĞƐ� ŽĨ� ƌĞůĞǀĂŶƚ� ĐŽƌƌĞƐƉŽŶĚĞŶĐĞ� ďĞƚǁĞĞŶ� ǇŽƵ�
ĂŶĚ� ǇŽƵƌ� �ƵŝůĚĞƌͬ^ĞůůĞƌ� ŝŶǀŽůǀŝŶŐ� ƚŚŝƐ�ŵĂƩĞƌ͘ � WůĞĂƐĞ� ƉƌŽǀŝĚĞ�
ĂŶǇ�ĐŽƌƌĞƐƉŽŶĚĞŶĐĞ�ƚŚĂƚ�ŝŶĚŝĐĂƚĞƐ�ƚŚĂƚ�ǇŽƵƌ��ƵŝůĚĞƌͬ^ĞůůĞƌ�ŚĂƐ�
ĨĂŝůĞĚ�ƚŽ�ƉĞƌĨŽƌŵ�ŚŝƐͬŚĞƌ�ǁĂƌƌĂŶƚǇ�ŽďůŝŐĂƟŽŶƐ͕�ĂŶĚ�Ă�ĐŽƉǇ�ŽĨ�
ƚŚĞ��ĞƌƟĮĐĂƚĞ�ŽĨ�tĂƌƌĂŶƚǇ��ŽǀĞƌĂŐĞ͘

WůĞĂƐĞ�ƌĞĂĚ�ƚŚĞ�ϮͲϭϬ�,ŽŵĞ��ƵǇĞƌƐ�tĂƌƌĂŶƚǇΠ��ŽŽŬůĞƚ͕�ƐĞĐƟŽŶ�/s͕�ƉĂŐĞ�ϱ͕�ĨŽƌ�ĮůŝŶŐ�ŝŶƐƚƌƵĐƟŽŶƐ�ĂŶĚ�ƉĞƌƟŶĞŶƚ�ŝŶĨŽƌŵĂƟŽŶ͘�/Ĩ�ǇŽƵƌ�ƉƌĞǀŝŽƵƐ�
ǁƌŝƩĞŶ�ĂƩĞŵƉƚƐ�ƚŽ�ƌĞƐŽůǀĞ�ǇŽƵƌ�ƉƌŽďůĞŵƐ�ǁŝƚŚ�ƚŚĞ��ƵŝůĚĞƌͬ^ĞůůĞƌ�ŚĂǀĞ�ĨĂŝůĞĚ͕�ƚŚĞŶ�ƚŚŝƐ�ĨŽƌŵ�ŝƐ�ƚŽ�ďĞ�ƐĞŶƚ�ƚŽ�ǇŽƵƌ��ƵŝůĚĞƌͬ^ĞůůĞƌ͕ �ǁŝƚŚ�Ă�ĐŽƉǇ�
ƚŽ�ƚŚĞ�,�t�tĂƌƌĂŶƚǇ��ĚŵŝŶŝƐƚƌĂƟŽŶ�KĸĐĞ͘�dŚŝƐ�ĨŽƌŵ�ŵƵƐƚ�ďĞ�ƌĞĐĞŝǀĞĚ�ďǇ�ǇŽƵƌ��ƵŝůĚĞƌͬ^ĞůůĞƌ�ĂŶĚ�,�t�ŶŽ�ůĂƚĞƌ�ƚŚĂŶ�ĮŌĞĞŶ�;ϭϱͿ�ĚĂǇƐ�ĂŌĞƌ�
ƚŚĞ�ĞǆƉŝƌĂƟŽŶ�ŽĨ�ƚŚĞ�ĂƉƉůŝĐĂďůĞ�ǁĂƌƌĂŶƚǇ�ƚĞƌŵ͘�tĞ�ƌĞĐŽŵŵĞŶĚ�ĐĞƌƟĮĞĚ�ŵĂŝů͕�ƌĞƚƵƌŶ�ƌĞĐĞŝƉƚ͘

EĂŵĞ͗

�ĚĚƌĞƐƐ�ŽĨ��ŽŵƉůĂŝŶƚ͗

,ŽŵĞ�WŚŽŶĞ͗� � � � � � �ƵƐŝŶĞƐƐ�WŚŽŶĞ͗

�ŵĂŝů��ĚĚƌĞƐƐ͗

�īĞĐƟǀĞ��ĂƚĞ�ŽĨ�tĂƌƌĂŶƚǇ͗� � � � � �ĞƌƟĮĐĂƚĞ�ŽĨ�tĂƌƌĂŶƚǇ��ŽǀĞƌĂŐĞ�η͗

EĂƚƵƌĞ�ŽĨ��ĞĨĞĐƚ�;�Ğ�^ƉĞĐŝĮĐͿ͗

�ĂƚĞ��ĞĨĞĐƚ�&ŝƌƐƚ�KďƐĞƌǀĞĚ͗� � � � �ĂƚĞ�&ŝƌƐƚ�ZĞƉŽƌƚĞĚ�ƚŽ��ƵŝůĚĞƌͬ^ĞůůĞƌ͗�

�ƩĂĐŚ�ĂŶǇ�ĐŽƉŝĞƐ�ŽĨ�ƌĞůĞǀĂŶƚ�ĐŽƌƌĞƐƉŽŶĚĞŶĐĞ�ďĞƚǁĞĞŶ�ǇŽƵ�ĂŶĚ�ǇŽƵƌ��ƵŝůĚĞƌͬ^ĞůůĞƌ�ŝŶǀŽůǀŝŶŐ�ƚŚŝƐ�ŵĂƩĞƌ͘ �WůĞĂƐĞ�ƉƌŽǀŝĚĞ�ĂŶǇ�ĐŽƌƌĞƐƉŽŶĚĞŶĐĞ�
ƚŚĂƚ�ŝŶĚŝĐĂƚĞƐ�ƚŚĂƚ�ǇŽƵƌ��ƵŝůĚĞƌͬ^ĞůůĞƌ�ŚĂƐ�ĨĂŝůĞĚ�ƚŽ�ƉĞƌĨŽƌŵ�ŚŝƐͬŚĞƌ�ǁĂƌƌĂŶƚǇ�ŽďůŝŐĂƟŽŶƐ͕�ĂŶĚ�Ă�ĐŽƉǇ�ŽĨ�ƚŚĞ��ĞƌƟĮĐĂƚĞ�ŽĨ�tĂƌƌĂŶƚǇ��ŽǀĞƌĂŐĞ͘�
�Ǉ�ĮůŝŶŐ�ƚŚŝƐ�EŽƟĐĞ�ŽĨ��ŽŵƉůĂŝŶƚ�ǇŽƵ�ĂŐƌĞĞ�ƚŽ�ƌĞƐŽůǀĞ�ĂŶǇ�ĚŝƐƉƵƚĞƐ�ƵƐŝŶŐ�ĂƌďŝƚƌĂƟŽŶ�ĂƐ�ĚĞƐĐƌŝďĞĚ�ŽŶ�ƉĂŐĞƐ�ϲ�ĂŶĚ�ϳ�ŽĨ�ƚŚĞ��ŽŽŬůĞƚ͘



,�tͺϯϬϲͺϬϳϭϱϭϮ

SUCCESSIVE HOMEOWNER 
TRANSFER AND ACCEPTANCE

�Ɛ�ƚŚĞ�ƐƵĐĐĞƐƐŝǀĞ�ŚŽŵĞŽǁŶĞƌ�ŽĨ�ƚŚĞ�ŚŽŵĞ�ůŽĐĂƚĞĚ�Ăƚ� � � � � � � � � �����;,ŽŵĞͿ�
/ͬtĞ�ĂĐĐĞƉƚ�ĂŶǇ�ĐŽǀĞƌĂŐĞ�ƌĞŵĂŝŶŝŶŐ�ŽŶ�ƚŚĞ�ϮͲϭϬ�,�t�tĂƌƌĂŶƚǇ�ƉƌŽǀŝĚĞĚ�ďǇ�ƚŚĞ��ƵŝůĚĞƌͬ^ĞůůĞƌ�ƚŚĂƚ�ĮƌƐƚ�ƐŽůĚ�ƚŚĞ�ŶĞǁůǇ�ĐŽŶƐƚƌƵĐƚĞĚ�,ŽŵĞ͘�/ͬ
tĞ�ŚĂǀĞ�ƌĞǀŝĞǁĞĚ�ĂŶĚ�ĂŐƌĞĞĚ�ƚŽ�Ăůů�ƚŚĞ�ƚĞƌŵƐ�ŝŶ�ƚŚĞ�ϮͲϭϬ�,�t�ǁĂƌƌĂŶƚǇ�ďŽŽŬůĞƚ͘���

/ͬtĞ�ƵŶĚĞƌƐƚĂŶĚ�ƚŚĂƚ�,ŽŵĞ��ƵǇĞƌƐ�tĂƌƌĂŶƚǇ��ŽƌƉŽƌĂƟŽŶ�;ϮͲϭϬ�,�tͿ�ŝƐ�ŶŽƚ�ƚŚĞ�ǁĂƌƌĂŶƚŽƌ�ŽĨ�ƚŚĞ��ƵŝůĚĞƌͬ^ĞůůĞƌ Ɛ͛�ϮͲϭϬ�,�t�ǁĂƌƌĂŶƚǇ͕ �ďƵƚ�
ƌĂƚŚĞƌ�ƉƌŽǀŝĚĞƐ�ƐĞƌǀŝĐĞƐ�ƚŽ�ĂĚŵŝŶŝƐƚĞƌ�ƚŚĞ�ǁĂƌƌĂŶƚǇ͘���

/ͬtĞ�ĂŐƌĞĞ�ƚŽ�ƚŚĞ��ŝŶĚŝŶŐ��ƌďŝƚƌĂƟŽŶ�ƉƌŽĐĞƐƐ�ĨŽƌ�ƌĞƐŽůǀŝŶŐ�ǁĂƌƌĂŶƚǇ�ĚŝƐƉƵƚĞƐ�ďĞƚǁĞĞŶ�ƵƐ͕�ƚŚĞ��ƵŝůĚĞƌͬ^ĞůůĞƌ�ĂŶĚͬŽƌ�ƚŚĞ�tĂƌƌĂŶƚǇ�/ŶƐƵƌĞƌ͘ �

^ŝŐŶĂƚƵƌĞ;ƐͿ�ŽĨ�ƐƵĐĐĞƐƐŝǀĞ�,ŽŵĞ��ƵǇĞƌ;ƐͿ͗

^/'E       WZ/Ed

^/'E       WZ/Ed

W,KE�      �D�/>

��d�

In order to process this request, please mail this form and a check in the amount of $20 payable to 2-10 HBW to:

ϮͲϭϬ�,ŽŵĞ��ƵǇĞƌƐ�tĂƌƌĂŶƚǇ��ŽƌƉŽƌĂƟŽŶ��
tĂƌƌĂŶƚǇ��ĚŵŝŶŝƐƚƌĂƟŽŶ��ĞƉĂƌƚŵĞŶƚ
ϭϬϯϳϱ��ĂƐƚ�,ĂƌǀĂƌĚ��ǀĞŶƵĞ͕�^ƵŝƚĞ�ϭϬϬ
�ĞŶǀĞƌ͕ ��K�ϴϬϮϯϭ
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